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Introduction
This assignment is a professional reflection of what might happen in a hotel if a Front of House employee has a cultural misunderstanding. It is critical that if either a positive or negative event occurs, we reflect on what occurred, assess our feelings about what occurred, and decide what steps to take to address it. We should learn from this outcome as well.

Background
I will examine and review the experience using the ERA cycle. This is a simple model that highlights the circumstance in order for you to reflect and support you in self-introspection. The ERA cycle has three stages: experience, reflection, and action (Miller, 2022). Cultural conflicts may arise as a result of miscommunication and a lack of understanding because hoteliers must interact with people from various cultural backgrounds (Reguieg, 2020).

Experience
Working as a receptionist at a London hotel, you would have a variety of guests coming from all over the world. The accents of people are different from English and as a receptionist to bring up a conversation, I would probably ask how the weather is back home. For example, if asked a guest about the weather in Germany, but he was from Wales. He would be very offended because we are neighbouring countries, and would ask if I didn't understand Welsh even remotely. He stated that if he knows and understands English, why didn't the personnel in the capital city of England understand Welsh, why do you expect people from other countries will come to the hotel, and if so, why don't you comprehend the language of German that you are calling us as Germans?



Reflection
That particular point would be embarrassing, and I would be confused as to how to react. Before presuming anything about them, I should have asked where you were from. 
With growing international travel, cross-cultural exchanges and hospitality variety are becoming more widespread. Stereotyping, competing ideals, and ethnocentrism can all be obstacles to cross-cultural dialogue. Stereotyping is the process of assessing someone based on their culture. Conflicting values place differing emphasis on different variables, and ethnocentrism develops when people regard their own culture as normal (Chechi, 2023).
It is important to learn the basics of different languages to maintain the high standards of the hotel. This is to welcome guests from all over the world. This helps build stronger relationships and avoid misunderstanding.
At this point, I'd apologize and inform them that I should have inquired where they'd come from and that I didn't understand the language with the Helo they said with an accent I presumed otherwise.
To satisfy the customers I would give compensation such as free meals or a discounted rate of stay of the night.

Action 
According to my reflection, I should be more relaxed during conversations with any guest and not be concerned if I make mistakes. Training skills should be introduced in the workplace to train employees in varied cultural circumstances, such as understanding customer behaviours and adopting acceptable body language.
A continual requirement for analysis should be undertaken on a regular basis, and valuable input on the effectiveness of any suggested curriculum should be obtained throughout the training duration.
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