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    Introduction
There have been significant changes in workplace work process due to the rapid additions in information technology that can be used to effectuate functional process in any organization these days. Use of information from digital media requires digital skills to transform a huge amount of available data into meaningful knowledge (Maund, 2017). The same concept is also useful in the health and social care sector that digital technologies get used for making effective contribution to the system in workplace. The following will be an evaluation of these concepts as appropriate for health and social care.

Modern Technology 
Modern technology refers to the new advancements made in the technological sectors that effectuate different operational procedures based on web devices and internet communication. The technologies are innovated to make effective contribution toward avoiding wastage in workplace operations while also ensuring greater accuracy of the performances. Modern technology thus in recent times refers to smart devices integrating all information sources and to the internet-based communication system to convey knowledge and information instantly. The older technologies like the telegraph or telephone although used multiple sources to operate effectively, modern technologies such   as   email   communication, social   networking   sites, etc. use internet   at   its or operational element which makes the processes connected and yet complicated at the same time.

The modern technologies are being used for paperless report preparation, information storage and filing, communicating via trusted and prompt channels. All process regardless of their association to the organization can be contributed with modern technological implementations.

The modern technology as used in workplace such as information storage of clients in a health and social care can help navigate through a large pool of data that were previously impossible at such massive scale through traditional means (Morgan, 2016). Furthermore, it is time efficient and cheaper means to learn skills and enable secure storage at convenient locations to be accessible from around the world. However, due to the complex web of all technology being connected, the work completely doubles. Nonetheless, there are multiple versions of the same technology and newer editions are frequently added which makes it a stressful job to keep up to date on a day to day basis. For example, cloud storage helps with information storage of patients in health and social care homes which has easy access., but there are security issues which have been updated to be sturdy every day. 


The effectiveness of modern technology
To illustrate the effectiveness of modern technology in the workplace, the following will be a short assessment of two separate means of technology as used in health and social care workplace.
Web based email
Email communication has become a popular way for any organization regardless of their functionality. It is a communication technology and has ample opportunity for people to communicate from around the world in a moment`s notice. In a health and social care organization emails are used for official information exchange and discussions of formal aspects. To communicate any sort of data which needs to be delivered in writing and with formality while ensuring that the recipient receives them in time, email is important in exchange of data faster and easier (Beckingham, 2016). Having a proficient knowledge of email communication hence can be termed as an essential employability skill enabling individuals to gain an upper hand in organizational communication.
Web based email service can be provided by multiple companies in the market such as Gmail, Yahoo, Outlook etc. A contrast of two contemporary email service providers will be given below:


	Features 
	Gmail
	Outlook

	1. Accessibility
	It can be accessed using only Google dashboard with an internet connection
	Outlook requires a software package to be installed in the computer

	2. Cost
	It is very cost efficient as it does not need any money to initiate and for usage on regular basis
	Outlook is a part of Microsoft software. Package costs $19.95 for a premium account

	3. Maintenance
	Gmail requires zero maintenance as everything is auto synced in internet
	The syncing and maintenance of mail is complicated

	4. Security 
	Gmail security is given through a secured SSL- encryption
	In outlook each single message must be encrypted by user to be secured

	5. Storage
	It provides a huge 15GB free storage on cloud server and up to 1TB with monthly subscription
	Outlook provides 5GB storage with users applying and has 15GB limit per account

	6. Contact Details
	The contact details are not organized although reporting contacts as spam is possible
	Organized contact details of organizational members and blacklisting from contact list is possible



Cloud file storage
Cloud file storage system has been on the rise since the last few years as it has eliminated the necessity and complexity of maintaining physical servers. This is a modern information storage and sharing technology. There are different cloud storage service providers such as Google Drive, Dropbox, OneDrive etc. In any organisation, the organizational files and folders can be saved and uploaded on to a remote server to be accessed by authorized personnel regardless of their location (Christensen, 2008). In health and social care organizations it is extremely helpful as it can be used to store previous customer information and then can be accessed if/when necessary. The ease of storage and access to a cloud server helps ease the process of hectic filing of reports and paper usage in the organization. 
Cloud file sharing can also be useful as it requires to share only web links instead of uploading a file altogether, again resulting in excessive storage consumption. However, the secure issue regarding cloud storage is of greater concern even after all these years of arrival.
Different cloud service providers promise varied features to be served to their customers and thus are quite unrelated even though being cloud file storage service. The contrasts are:


	Features 
	Dropbox 
	Google Drive

	1. Accessibility 
	It can be accessible through internet and installed software
	It can be accessed through Gmail account with internet connection

	2. Cost & Storage
	It is free of charge for up to 2GB space and additional space available after subscription
	It gives access to 15GB cloud storage free which is then extendable

	3. Maintenance
	The files can be managed through installed software or internet domain
	The files can be managed through access via internet

	4. Security 
	The storage is very secure with SSL layer AES256 encryption like a bank information security certificate 
	Google drive is secured through standard |SSL encryption




How modern technology can be used in the workplace

Technology is a very important part of a health and social care workplace. Technology allows employees to be more well-organized and productive. You can track employee time, manage appointments and store confidential patient information. You can also monitor visitors and how much time spent with each patient. Communicating with co-workers is essential and modern technology can make this easy.
Cloud computing, idrive and dropbox can be used in the workplace to manage patient information. Cloud is a virtual storage space which is in the air, but you do not know the physical existence of it. This makes it easy to use as storage. Cloud is flexible, resourceful, efficient and organised. There are some disadvantages of cloud like initial set-up is expensive and it would require internet connection at all times.


[bookmark: _Hlk534802925]How social media can be used as a tool for marketing, information within the workplace.
Digital literacy is an essential skill for knowledge management and as an employability skill as increasing employability areas are being integrated through digital and modern technology. Learning the skills to communicate through email and sharing large data with cloud storage has become a part and parcel of contemporary workplace system (Christensen, 2008). For this case it is also necessary to have numeracy, reasoning knowledge, to gather important information and analytical ability, this is essential as this can help with interpretation of statistical data stored in cloud storage.   
[bookmark: _Hlk534793864]For the positive influence of social media in case of various means of organisational works and management of communication between organisation and customers, it is necessary to be proficient in use for social media for any individual. In such case, there are a lot of possibilities, to information gathering and communication simultaneously.
Through social media there are many ways in which you can advertise a business. When using social media thousands of people can look at your page. This is a great way for advertising new promotions and capturing the customers eye. Social media can provide a vast platform to publicise personal evaluations of products and facilitate a word of mouth communication. Below is a link to social media platforms for a business page:
https://www.facebook.com/RAM-Healthcare-605816716528340/?modal=admin_todo_tour
https://www.linkedin.com/in/latifa-ali-733139178/
The advantages of a having business page on social media means the internet exposes customers to various markets, which gives them a chance to choose a variety of goods and therefore find exactly what they are looking for.  It also allows companies to store information on each individual and understand them through data. Customers can also give feedback through messaging on social media. If there were any problems or complaints, the business can find solutions as soon as possible so they don’t lose customers. They can also improve the business page on a day to day basis. 
There are also disadvantages like some customers have privacy concerns, they are afraid they may get hacked and can lose important data. 
A business page could be useful to a business as this can provide a service for customer value and put them ahead of competitors. You can update the data and target your customers. I have created these business pages, so I can target my customers on social media and improve my business. 





Conclusion 
This assignment explored the study of modern technology usage, such as social media platforms as an effective marketing tool as well as different communication and information management means of modern age. Learning to utilise these skills is a very essential skill for a health and social care workplace. The implications are also great in health and social care organisations as this can help affectivity of operations and faster operations. 
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