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[bookmark: _kvpgd1iqydh1]Introduction
This report reviews the employability skills needed for a Social Prescribing Link Worker within the National Health Service, reflects critically on my own skills in respect of this role, and develops a structured action plan supportive of my transition into such a position. A Social Prescribing Link Worker is a new cornerstone in personalised, community-centered care within Primary Care Networks (Mulholland et al., 2025). This is one of the most important contemporary roles within health and social care because it adopts a holistic wellbeing approach that is both empowering and refers service users to non-clinical resources within the community. It would, therefore, be said that working within such a role can be seen to align with my professional interests, values, and long-term aspirations. This report reflects further on how I could strengthen my personal brand, enhance my professional identity, and build a network strategically supportive of sustainable employment in this area.
Below is a recent job vacancy in the NHS for a Social Prescribing Link Worker, outlining some of the responsibilities and attributes required. For this purpose, a screenshot of this advert will be inserted in the final document as requested. Drawing on the above job description, academic evidence relating to social prescribing and established theories of employability, personal branding and professional development, the following analysis is made.
[bookmark: _99r2nngswtyx]Overview of the Job Role: NHS Social Prescribing Link Worker
Social Prescribing Link Workers work in Primary Care Networks within multidisciplinary teams including GPs, nurses, mental health practitioners, and community organisations. This role has been developed to support people with non-medical needs by offering a personalised assessment, co-producing wellbeing plans, and linking service users with community groups, voluntary sector organisations, and social support networks. The NHS identified that this role is at the heart of delivering person-centred care, reducing health inequalities, and improving holistic wellbeing in line with the NHS Long Term Plan (Charles et al., 2019).
Examples of typical activities include individual assessment, emotional and motivational support, addressing social determinants of health, self-management support, keeping records, safeguarding vulnerable people, and partnership working with community partners. According to the person specification, the employability competencies are communication, empathy, resilience, problem-solving skills, partnership working, safeguarding knowledge, organisational skills, cultural competence, and digital literacy. Each of these competencies, based on the job advert, forms the basis for the following skills analysis; each is required by virtue of this role being a community-based but specifically focused on trust-building and facilitating behavioural change.
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(NHS, 2021)
[bookmark: _4hrpodod9yrh]Analysis of Employability Skills Required for the Role
The employability skills required for the role of Social Prescribing Link Worker encompass a number of interconnected domains (Spencer, Lynch and Makanjuola, 2022). Each of these domains is important to effective and safe practice, reflecting broader principles within health and social care.
[bookmark: _n0fiurpv6n4u]Communication and Emotional Intelligence
The fundamental competencies required include advanced communication. A link worker must, therefore, have the ability to listen actively, establish rapport, use open questions, and motivational interviewing techniques (Daus et al., 2025). There is, therefore, a dire need for appropriate communication in understanding aspirations, barriers, and needs that an individual has while supporting them to make sustainable lifestyle changes. Equally important in social prescribing are empathy and emotional intelligence since this generally involves working with vulnerable groups. These attributes will thus enable the link workers to respond sensitively to any distress, ensuring dignity is upheld and trusting relationships built.
[bookmark: _tte7wdx3ej9s]Collaboration, Safeguarding and Organisational Skills

Other essential employability skills include working collaboratively. A link worker will have to establish good working relationships with organisations within the community, health professionals, and voluntary sector partners. In this respect, negotiation, influencing, and engaging across professional cultures become quite necessary. Good networking and partnership working ensure that the service users obtain support from the community appropriately.
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(Filestage, 2025)
Safeguarding competency: To identify signs of abuse, neglect, or exploitation, or a mental health crisis, the practitioner should understand how to progress with safeguarding at this stage and at what point concerns should be escalated. The role requires professional judgment, awareness of risk, and adherence to agreed ethical and legal frameworks.
Organisation and digital skills are also a core component in employability, as link workers will be expected to manage complex caseloads, keep accurate records, and engage in using digital systems such as EMIS or other NHS IT systems (Ferreira et al., 2025). A key skill within the primary care setting is to be able to prioritise tasks and manage time, flexibly adjusting to ever-changing demands.
[bookmark: _xvvaxy5zo100]Resilience and Cultural Competence

Other key competencies include resilience, the complex social, emotional, and financial problems of many users of the services make emotional demands on practitioners (Attipoe, 2024). Therefore, the link worker must manage stress and set boundaries, adopting flexibility in the health environment.
Finally, cultural competence is crucial in today's world because the nature of the work a link worker undertakes requires working in diverse communities. Knowledge of cultural identities, social inequality, and marginalisation and their impacts on health would be important to offer inclusive person-cantered support.
These employability skills are of paramount importance not only in effective practice but also for building professional identity and reputation as a link worker. The next section of this report critically evaluates my own skills in relation to these requirements.
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[bookmark: _ktrmprl45ht3]Evaluation of My Current Skills in Relation to the Role
[bookmark: _u0g37emiik20]Reflective Tools and Methods
Evaluation of my own employability skills therefore involves identifying the strengths and realising areas that require improvement in view of feedback from learning activities and real-life experiences. The SWOT model, together with self-assessment questionnaires, is one of the reflective tools that help me consider how well-prepared I am for the role and what needs further development. 
[bookmark: _keaoeoynyue]Key Strengths Relevant to the Role
One of my main strengths is connected with communication. In the course of previous academic works, group projects, and interaction during voluntary work experiences, confidence was developed in verbal communications, active listening, and explaining information at an individual's level of understanding. The style of communication changes depending on whom I am communicating with. As stated above, such skills fit the expectations for the role of link worker, particularly when it comes to building rapport with service users. I also developed the ability to show empathy and, when necessary, emotional support for others, which is a pre-requisite when working with people who may be in stressful situations or in isolation. My volunteering in community settings has provided me with practical insight into how social and environmental factors affect wellbeing. This forms a backdrop to engage in person-centred conversations. These include meeting deadlines, managing multiple academic tasks, and working effectively with others in regard to organisational skills.
[bookmark: _db5ras15r3e1]Areas for Professional Growth

My time-management skills at this point are not good enough, especially when there are competing priorities. Caseload management efficiency is very important in the link worker role, which will be an aspect I will have to strengthen. Safeguarding is an area where I have basic knowledge. I understand the principles through my studies, but to date, I have not applied them in practice to any great extent. Due to this, one of my development priorities is confidence in recognising risk, following procedures, and making referrals. Other emerging strengths include digital skills: I feel confident using Microsoft Office and electronic platforms to communicate and research. I have little experience with using the NHS clinical systems, which would be something I would need to develop through training. I am motivated and independent however, skills in professional networking are still emerging. My success will be based on establishing stronger relationships with professionals and proactively being more involved with health and social care networks. The said evaluation denotes that even though I have a number of competencies which address the role, further experience, training, and professional exposure are required for my skills to meet fully those required for the Social Prescribing Link Worker role. 

Developing My Personal Brand for a Career in Social Prescribing

Personal branding helps in the marketing and communication of my identity in regards to my profession while putting me forward as a top candidate for any available job. A personal brand communicates values, strengths, aspirations, and professional credibility. A strong personal brand, in the context of health and social care, often creates impressions of compassion, reliability, professionalism, and ethical practice (Şenyapar, 2024). Underpinning my personal brand are three important attributes: person-centred care, community engagement, and reflective practice. Emphasising commitments to the empowerment of individuals, support for the well-being of communities, and continuous learning enables me to present myself as a person whose values are in line with those of the NHS and the ethos of social prescribing. This will be articulated through a number of channels. Firstly, my updated CV will reflect my academic achievements, volunteering experiences, communications skills, and commitments to professional development. A LinkedIn profile shall present my competencies, create connections with professionals working in or connected with primary care networks, and facilitate communication regarding posts of relevance to community health initiatives. Within the health and social care professions, a digital presence has increasingly become important because this provides a platform through which to demonstrate leadership, network, and awareness of current issues. Attending various workshops, seminars and courses relevant to the profession will also help in building my personal brand. This shall be achieved through health promotion activities, community projects, and online learning opportunities that further build my knowledge base and show my active interest in the profession. This way, I am perceived to be a motivated candidate with clear professional identity. 

Networking and Professional Identity Building

Building Networking is important if one is to find employment and build professional identity (Janasz and Forret, 2008). Building relationships with professionals, organisations, and community groups provides opportunities to become informed, be mentored, and explore career advancement opportunities. I will be establishing my professional network by participating in local community organisations, particularly attending NHS recruitment events, and connecting with Social Prescribing Link Workers on LinkedIn. Second, I will be involved in online discussions, follow professional groups, and remain updated about developments pertaining to social prescribing and integrated care. My professional identity will also be developed through reflective practice. Reflecting on my strengths, values, and experiences will help to articulate my professional purpose and enhance my capability to present myself confidently to employers. This, coupled with ongoing learning, enables me to evolve my identity and keep it relevant to professional expectations. 

[bookmark: _ixe9w2doil1b]Action Plan and Five-Year Development Timeline 

The following is a five-year action plan designed to help me in fully preparing for a Social Prescribing Link Worker role. In the short term, I will be training in safeguarding, motivational interviewing, mental health awareness, and equality and diversity. These courses will enhance my competence and strengthen my CV. I will seek voluntary experiences in community organisations-for example, charities which support mental health, loneliness or social isolation. In this way, I will have the opportunity to implement my communication skills, develop confidence, and learn about community support structures. Over the next two years I would like to apply for a part-time or entry level position such as a Healthcare Assistant, Support Worker or Community Wellbeing Assistant. These positions offer the opportunity to gain practical experience of supporting individuals, keeping records and working in teams. This will form an important contribution toward achieving professional confidence and improving employability. Over the next three to five years I want to secure my first role as a Social Prescribing Link Worker. In addition, I will seek to enhance my professional network at conferences or online events associated with primary care and further qualifications that support my long-term career aspirations. My action plan thus ensures I proceed steadily toward the role, developing the essential skills for success. This professional development, along with experience and networking, can ensure that I form the foundation necessary for sustained employment in health and social care. 
[bookmark: _v4v2lur34oj6]Conclusion

The role of the NHS Social Prescribing Link Worker has been critically analysed in this report, along with the employability skills required to practice it effectively. What is more, I have provided in-depth analysis about my present strengths and areas for development, how I can develop my personal brand, and promote my professional identity. My action plan outlines a realistic pathway to securing this position within the next five years underpinned by twin foundations of personal reflection and professional expectation. The Social Prescribing Link Worker role provides the opportunity for making a positive difference in the lives of individuals and communities by way of holistic, person-cantered support. Building personal skills, reinforcing one's professional identity, and networking will create greater confidence in progressing into this role and contributing effectively to health and social care.
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Life as a social prescribing link worker

Every day you'll identify what is affecting someone’s health and wellbeing. You'll then work with them to find services and
activities that offer practical, social and emotional support thatl improve their health and wellbeing. You'l provide support to
tackle issues which can affect health, working as a team with other healthcare professionals who may provide more traditional
medical interventions.

You'll usually work with someone over several sessions, depending on their needs. They may have long-term conditions, mental
health problems or feel lonely o isolated. Some people may refer themselves to you, but most will come from diverse groups
such as GPs, local NHS trusts and the emergency services.

You'll build relationships with the people you are helping by listening carefully to what's important to them and what motivates
them. You'll work with them to create personalised support plans that gives them control over their health and wellbeing

Your role will then be to connect them with local community and voluntary groups offering a range of activities and services. This
could be art classes, gardening clubs or exercise groups. You may help them seek more practical advice, for example on debt or
housing issues.

Some social prescribing link workers work with specific groups such as children and young people or refugees.
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How much can | earn?

Your salary as a social prescribing ink worker will usually be between £25K and £20K a year, depending on your experience and where you work. See
some of the current vacancies below.

Must-have skills

You'l need:

« excellent istening and communication skills
« empatny

« emotional resifience

« tobe non judgmental

« wilingness to work as part of team

« good IT and record keeping skills

« wilingness to undertake training and develop skills

Entry requirements

‘There are no set entry requirements for this role but mesting competencies and completing qualfications on the job will be expected. However, your life
experience, personal qualities and values are important too.

‘Some employers may ask for basic numeracy and literacy plus some IT skills and relevant work experience. Some may also require a qualfication at
level 3 or above.

Once in a role, you will receive training and development to support you which could be through an apprenticeship or other accredited programme, for
‘example from the NHS, Personalised Care Insttute o the National Association of Link Workers. If you have a degree there may be an option to do a
postgraduate course.

How to become a social prescribing link worker

Job vacancies are advertised on the NHS Jobs website. You can also find some current vacancies below.
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Benefits of Collaborative Working
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