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[bookmark: _Toc123677902]Introduction 
Interpersonal communication may take several forms, including the use of symbols, signs, and social behaviours (van Ruler, 2018). Effective communication facilitates not just the transmission but also the reception of information. Team output, employee collaboration, and leadership effectiveness may all benefit from effective workplace communication (Bucăţa and Rizescu, 2017). There can be no flourishing of a company without effective channels of communication between management and their staff. There are several potential roadblocks to effective communication. Common hurdles to communication include language barriers, cognitive barriers, emotional barriers, physical barriers, cultural barriers, and attitude barriers (Could,1969). Individuals and the business as a whole may have difficulties due to barriers and poor communication, misunderstanding, poor leadership, cultural difference, and demoralised personnel. The purpose of this research is to examine how effectively the most popular models of communication relate to the presented case studies, as well as to examine the many kinds of communication skills.
[bookmark: _Toc123677921]Case Study of MARIA and PEDRO
[bookmark: _Toc123677922]Why do you think Pedro misunderstood Maria?
The reason for the misunderstanding is mainly noise on the communication channel. Successful communication is the combination of the following things which are sender, encode, channel, decode and noise. After analyzing the situation of Maria and Pedro, where Pedro works on a building site, the conclusion can be dawned that due to external noise Pedro misunderstood what Maria said. Due to the noise coming from building site, their communication got misinterpreted 
[bookmark: _Toc123677923]Whose Model of Communication explains this confusion and why?
Shannon and Weaver model of communication explains the confusion and the reason for the miscommunication remains in one of elements of the model. According to Shannon and Weaver model of communication, the five fundamental components which are, a source utilizes an intermediary to convert the message into a signal that is transmitted via channels and then translated by a receiver until it reaches its intended destination. So this model also explains the generation of noise in the communication channel which might distort the whole massages. So same case happened to Maria and Pedro’s case.
[bookmark: _Toc123677924]How could this have been prevented?
Channel is used to send message from an encoder into the decoder. Physical noises such as horn sounds, thunder, or crowd noises could cause confusion or alter the message in this process. Additionally, encoded signals could interfere with the channel transmission, preventing the recipient from getting the desired message.
Alter the routes in which noise travels to reach the end stakeholder. For instance, to lessen the sound generated by machines into the workplace or the surrounding environment, make enclosures around the machines. To stop sound from reaching directly to the ears, install screens and barriers. Set loudspeakers away from the work area.
[bookmark: _Toc123677925]Whose Model of Communication explains how it could have been avoided.
Shannon and Weaver Model of Communication explains how miscommunication problems can be avoided. The idea is clearly concerned with the external sound that can affect signals or messages coming from external sources. For instance, when there are issues with the network that can directly interfere with the cell phone's communication or delay messages. This model also intensifies to support a strong channel without any disruption or less. Again, the feedback process also ensures whether the receiver receives the message well or not. It also ensures the proper mechanism for communication and prior preparation like having a good device, network and so on.
[bookmark: _Toc123677926]Summary of the case
The case is about the conversation between Maria and Pedro about their communication issue. As Pedro works in a place which is a building site, it is natural to produce noise by default. As a result, while Maria called Pedro, then their conversation had gone wrong. Pedro did not get what maria tried to say. The scenario also explains the basic communication model of Shannon and Weaver model.


[bookmark: _Toc123677903]Understanding of three models of communication 
[bookmark: _Toc123677904]Shannon and Weaver model of communication 
The work that Shannon (an American mathematician and electronic engineer) and Weaver (an American physicist) published in 1948 in the "Bell System Technical Journal" served as the foundation for the "Shannon-Weaver model of communication." The development of this paradigm was undertaken with the intention of enhancing the level of communication that occurs between a sender and a recipient. They also discover "noise" variables, which are ones that make communication more difficult. Initially, the approach was designed in order to improve the quality of the technical documentation. In due time, it became a tool that was used extensively in the area of communication. Data origin, transmission, noise, channel, message, receiver, channel, data destination, encoding, and decoding are all covered by the model.
· The sender is the person or organisation that decides what information should be sent.
· An encoder is a device used in communication that converts text into a signal.
· Messages are converted into signals like waves or binary data that may be compressed and transferred over wires or satellites. In a telephone, for instance, students speech is converted into a signal that travels across the cables like a wave.
· A decoder is a device for receiving signals and decoding them into text. A reverse encoding process
· Remember that the receiver is responsible for converting such binary data or waves into a message that is pleasant and understandable to the recipient. If the intended recipient misinterprets students message, then students ability to convey students thoughts clearly and effectively will be impaired.
· The person or group that is on the receiving end of a message.
· Remember that the receiver responds to the sender with the decoded message. If the message is interrupted by background noise, it will be more difficult for the sender and receiver to effectively communicate with one another.
· An encoding device sends data to a receiving device over a channel, which is subject to noise. Physical noise like horns, thunder, and crowd noise may all interfere with messages in transit, as can encoded signals that can become a distraction in the channel and disrupt the flow of communication or cause the wrong message to be received by the intended recipient.
Please keep in mind that the model only addresses the issue of external disruptions that affect messages or signals coming from the outside world. If, for instance, there are problems with the network that prevent or delay text messages from being sent to a mobile device.
[bookmark: _Toc123677905]Schramm model of communication 
Typically, the Schramm communication model consists of three parts: the sender, the message, and the receiver. The transmitter, encoder, decoder, interpreter, receiver, message, noise, and feedback are subcategories of these elements. The decoder component takes the encoded messages from the sender and converts them back into human-readable form. With a single individual serving as both decoder and recipient, the message's meaning might shift somewhat from one listener to the next. Feedback is the receiver's confirmation that they have received the message, whereas noise is any and all disturbances that occur throughout the process (Schramm, 1955). The Shannon-Weaver model of communication is linear because it does not account for feedback. However, Schramm's method considers both ends of a conversation. Schramm's approach is favoured because it recognises the reciprocal nature of the communication process, placing equal emphasis on the efforts of both the sender and the recipient. In addition, interpretation is at the heart of Schramm's paradigm, and according to Schramm, the sender's job was not done in the communication process until the recipient provided feedback (Asgedom, 1999). Schramm's idea of feedback in his communication model may be applied to the Maria and Pedro situation. The concept of feedback has been included into the communication procedure to lessen the likelihood of interference. Pedro may have clarified with Maria what she meant by saying she saw him in the "kitchen" Since Pedro never checked in with Maria to get her thoughts or confirm the terms, their conversation was often interrupted, reducing its effectiveness. In a two-way communication process, the possibility of misunderstanding is lessened since both parties have the opportunity to elaborate on the message's intended meaning. 
[bookmark: _Toc123677906]Berlo’s model of communication 
The communication model developed by Berlo takes into account the emotional component of the message, whereas the communication model developed by Aristotle places the speaker at the centre of the process and indicates that the individual is the one who is in charge of driving the conversation forward. Berlo bases his communication theory on the SMCR model, which he considers to be the gold standard. The Berlo's model, which was designed by David Berlo, is the form of communication model that is the easiest to understand. Encoding and decoding of messages are at the core of this idea, which may be used in the planning and construction of communication infrastructure that is more efficient(Phiri, 2021).
S stands for source
The point of departure for an idea is the person who first conceived of it, also known as its sender. After he has thoroughly formulated his ideas in an understandable manner, he is the one who communicates them to the recipient. To achieve this, one draws upon their verbal and nonverbal communication skills, as well as their mental make-up, bodies of knowledge, social structures, and cultural norms(Phiri, 2021). 
M stands for Message
When someone puts his thoughts into words, he creates a message. This process also goes by the term "encoding." 
C stands for channel
An information "channel" is the path taken by a message as it travels from one endpoint to another(Phiri, 2021).
R stands for receiver
In order to properly respond to a message, the receiver must first make an effort to understand what it is saying. Decoding is another term for this process.
It's preferable for the sender and the recipient to be on the same level so that the information may flow freely and be understood easily. He has to have good listening and speaking skills so that he can understand what is being spoken to him. He needs an optimistic frame of mind to get the point. He has to know as much as, or more than, the people in his audience do about the subject. His upbringing and cultural experiences should mirror those of the presenter(Phiri, 2021).
Berlo's approach to communication has several shortcomings. The berlo model of communication assumes that the speaker and the listener will be on the same page in order to facilitate smooth conversion, however this is not always the case.
Case study author Elena Ruseva describes communication breakdown between a sender and a receiver due to a lack of context for the message and an incorrect interpretation of the social dynamic. Elena Ruseva, a resident of Bulgaria, misunderstood Mr. CA's offer to gift everyone with chocolate Easter eggs since she prefers to give out coloured eggs to her contemporaries. This led her to believe that £3 for a dozen of coloured eggs was too much. If Elena Ruseva and Mr. CA had included a feedback system into their conversation, the resulting confusion may have been avoided. The misconception, a common problem with Berlo's SMCR model, put Ms. Elena Ruseva in an awkward position (Ptersons, 2016).
[bookmark: _Toc123677907]Communication skills 
The term "communication" is used to describe any kind of exchange between two or more people. There can be no life without the ability to talk to one another and learn from one another. Maintaining forward momentum requires a person with strong communicative abilities(Wang, 2017).
Verbal 
People interact via language or verbal dialogues, although most communication occurs unconsciously. These approaches are important for message transmission and reception. Mastering both methods may improve students interactions with others. Nonverbal communication isn't spoken or written (Gallaher, 1992). Eye contact, gestures, facial expressions, hand motions, and other movements are employed. We utilise this method of communication often, but we don't always analyse it, which might propagate damaging information accidentally. Nonverbal communication is culturally influenced. In certain cultures, two fingers up may not mean peace (Gallaher, 1992). Having strong communication skills is very necessary for establishing healthy partnerships. In addition to that, it is a fantastic confidence builder. The result is that the students look forward to coming to class each day with great enthusiasm. It is more crucial than ever to keep students connections satisfied in the competitive environment that now exists in the corporate world. They are able to increase their chances of meeting new individuals by becoming better at successfully communicating themselves vocally and via body language. It is possible to learn more quickly and with less anxiety if students have a supportive social network. It is impossible to undervalue the importance of having the essential skill of being able to explain one's ideas and thoughts in a precise and clear manner. It's never too late to start improving students communication skills, which might have a great influence on many aspects of students life, and students can always start now.
Non-verbal 
As I get an appreciation for how gestures and emotions convey meaning, I will be better able to convey my thoughts and feelings in conversation. By being aware of this kind of communication, I am better able to regulate it and adapt my facial expressions and body language so that they complement my words. This is especially important when interacting with people from different cultural backgrounds. 
Listening 
It is our ability to listen to one another that distinguishes us as human. We get the capacity to understand and empathise with the feelings of others as a result of this opening up of our minds and hearts. Counselors aren't only good at listening because they learned how to do it in school. If students want to be a better communicator and comprehend what other people are saying, then students need to practise active listening.  
[bookmark: _Toc123677908]Advantages and disadvantages of communication technology and how they impact on student’s learning 
It has been shown that using ICT successfully promotes academic motivation, questioning ability, research spirit, and grades(Morgan, 2016). The educational growth of high school freshmen is significantly affected by this. As time has progressed, ICT has grown to become an integral part of today's classrooms. Organizations working in the field of education in countries including Australia, India, Finland, the United Kingdom, the United States, South Korea, and Nigeria are making extensive use of ICT curriculum and development in an effort to close the digital divide. The purpose of information and communication technologies is to provide realistic, collaborative, and open channels of communication between parents, teachers, and students. It also enables better ways for educational establishments like schools and universities to communicate and exchange knowledge with one another. Therefore, it is of utmost significance in the field of education, especially in the areas of administrative and managerial responsibility within educational institutions.
Like any other technology, the capabilities of ICT might be limited. The vast majority of educators are on board with blithely dismissing small issues, but others hold out and bring up the challenges of using technology in the classroom.
[bookmark: _Toc123677909]Conclusion 
In the last section of the research study, the results were summarised by comparing and contrasting the key communication models, explaining the essential principles of each model, and emphasising the similarities and differences between the models. The study also examined the case studies by making use of these communication models, which provided an explanation for both the successes and the failures that were discovered throughout the course of the investigation. In a similar vein, the relevance of effective communication has been investigated, and a variety of elements that contribute to the achievement of this objective have been found. 
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