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As average people live one-quarter of their life after turning 65, it is important to ensure maximum services for the elderly people. Elderly people often suffer from loneliness and social isolation. In this paper how it is like to be an elderly person in the UK and USA, and statistics of the growing number of elderly people have been discussed. Besides, the theories and concepts about loneliness and social isolation, the impact of these, the current legislation in the UK to ensure elderly people’s care, and the local, national, and international provisions of services of elderly people have been discussed in the paper. At the last how the future care setting can be improved with technologies has been discussed along with some recommendations for the elderly people’s care service. 


[bookmark: _Toc69502866]Being an elderly person in the UK and the USA
Elderly people are at the late stage of their life. In the UK people above 65 years of old are considered to be elderly people. At the age of 65 or more people become eligible to draw their state pensions and enjoy special care through social care programs (Hawkes, 2017). Elderly people enjoy some extra benefits from the government and the community. In the USA some states provide extra benefits for the elderly citizens while some states do not. There is no countrywide program for elderly citizens in the country. But the life of the elderly people is not as easy as of the other age group as the elderly people face some physical and mental drawbacks grown with their age. Elderly people suffer from different physical and mental diseases as their immune system become weaker with the age. Alongside all, elderly people often suffers from loneliness and isolation as they often live alone separated from their children and relatives. With the improvement of healthcare and medical science, the life expectancy of the people has increased and thus the number of elderly people has been increasing. It has become a challenge for the care service providers to ensure the maximum care for all the elderly people in the country.
Elderly people enjoy some benefits from the UK government and the community. The income tax is lowered for people who are 65 or over. The obligation of insurance payment is also forgiven. The elderly people also enjoy the state pension. Besides the pension, the disabled elders also enjoy a disability living allowance. There are some other types of payments like cold weather payment, winter fuel payment, personal independence payment, carer's allowance, attendance allowance, bereavement support payment etc. (Kamphuis and Kraan, 2016). Besides an elderly person will get free public transport benefit, easy house loan, TV license concessions, job seeker’s allowance etc. All these benefits are aimed to make the lives of elderly people easy and improve the quality of their lives. The benefits enjoyed by the elderly citizens of the USA vary based on the state they live in. Some of the benefits enjoyed by UK citizens are also for the USA citizens. 


[bookmark: _Toc69502867]Statistics on the ageing population and how these have changed in recent years
With the help of modern medicine and healthcare services, the life of the people has been prolonged. With less war and political chaos, a lot of unnecessary death of young people also have been mitigated in recent year. The awareness about the health among the general people and the information and knowledge from the researches also helping people to opt a better lifestyle for longer life. All of the innovations of modern science, technology, and the development of knowledge and information has contributed to the high life expectancy of the current tine. The UK had an average life expectancy of 71 years in 1960. Now the country has an average life expectancy of 81 years as of 2018 (Ashwick, Syed and Murphy, 2018). The life expectancy of the USA also has increased from 70 in 1960 to 78.5 in 2018 (Janiewski, 2019). With the increase in average life expectancy, the number of elderly people has increased a lot.
Now the UK has a total of 12 million people ageing 65 or above which is around 18% of the total population of the country. The number of people 65 or above in the middle of the last century; in 1950 was 5.3 million which was 11% of the total population (Koc, 2017). The USA had 15 million 65+ years old people in 1950, while the number is 55 million now. It can be seen that the number of elderly people has been increased considering the percentage of the total population to be elderly. With the current development of healthcare and medical science, it is expected that life expectancy will further increase in the upcoming years which will increase the number of elderly people as well. It is projected that the number of people who are 65 or more will be 17.7 million by 2050 which will be 24.8% of the total population of the UK. It can be said that the growth rate is quite high and the country will be overloaded with old people as one-fourth of them will be more than 65. The USA will also be populated with 80 million elderly people by 2050 which will be one-fourth of the total population of the country. 
The growth in the number of elderly people will also increase the number of even older people, 85 or above. As per different sources, the number of people who are more than 85 is 1.6 million now in the UK while the number is 7 million for the USA. The number will be more than 3.6 million in 2050 for the UK while the USA will have 20 million in 2050 (Shaw, 2019). It can be said that both of the countries will have more elderly people in the upcoming years. The increase must be handled properly. The capacity to serve the elderly people need to be increased to ensure them a good quality elderly life. 
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As the children start living separately and the partners start dying with age, a lot of elderly people live all alone for the rest of their life. There are 1.4m chronically lonely older people in England and there are even more in the rest of the UK. In the USA nearly 13.8 million senior citizens are living alone (Dhumane, 2020). The loneliness and isolation of elderly people have become a major issue for health and social care service provides. There has been several theories and concepts developed to explain and address the loneliness and isolation problem among elderly people.
Attachment theory is a psychological, evolutionary and ethological theory concerning relationships between humans developed by Robert S. Weiss. The theory describes the loneliness of human as a result of the desire of the people to be attached to one or more people (Slade and Holmes, 2014). Since childhood people look for another person to connect with socially. This behaviour lasts with a human till death. Hence when a person does not get any other person to connect then they feel lonely. Loneliness can lead to mental problems as well as physical problems.
Psychodynamic theory is a theory developed for the systematic study of the psychological forces that underlie human behaviour, feelings, and emotions and how they might relate to early experience. The advocates of the theory found that a person judge life events based on the experience and emotion of childhood (Higdon, 2012). As in childhood, most people live with their siblings, parents, and other members of the family. Hence, people often miss the childhood experience as they grow older and start living with fewer people. Loneliness can be evident in a person even if they live with other persons as the person continuously seek the childhood experience and these people in childhood.
Existential loneliness is a form of loneliness that can be described as a feeling of sadness and longing that results from a lack of relatedness with some aspect of our world. This relatedness is often characterised in terms of emotional, social, and existential connections to the world, which lies at the heart of the general distinction between emotional, social, and existential loneliness (Tokman, 2020). This type of loneliness often accepted by people as many people think loneliness is essential for personal growth. 
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Loneliness and isolation for the older person living in a care setting is not anything good for the care providers. Loneliness often creates different types of problems including physical, mental and social problems. The duties of the community care service providers become harder for the people living lonely and suffering from loneliness. The state of loneliness and isolation is not expected for any people, especially elderly people. There are some bad impacts of loneliness and isolation for an older person as per as Centers for Disease Control and Prevention (2020)
· Social isolation can significantly increase the chance of early death. The people who have the habit of smoking, drinking alcohol and are obese have an even higher chance to die earlier because of social isolation.
· Social isolation and loneliness are associated with a 50% per cent increased risk of dementia.
· Social isolation and loneliness increase the chance of stroke by 32% and heart disease by 29%.
· Loneliness and isolation are associated with a higher rate of anxiety, depression and heart diseases.
· Loneliness increases the chance of heart failure, hospitalisation, and emergency service demand by at least one fourth.
· People from minority groups and special social groups have a higher risk of mental and physical damage due to loneliness and isolation.
There are some other issues as well. When there are more lonely elderlies in the community the social and communal strengths become weaker. The lonely elderlies are as well more like to be victimised of crimes like robbery, stealing etc. In many other ways, the lonely and isolated elderly people set the challenge for the care providers, the police and the emergency service providers. 
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It has been shown in the previous segment that loneliness and social isolation cause a lot of harm to the physical health of elderly people. Besides loneliness and isolation caused some social and communal problems as well as making the job of care providers hard. The lockdown because of COVID-19 has worsened the isolation and loneliness situation in the UK, USA and the rest of the world. The government has been trying to minimize isolation and loneliness, as well as their impacts. There are different programs of the government. Alongside, the government has developed some legislation to fight loneliness and isolation to facilitate social and health care for elderly people.
Care act 2014 has been developed to improve the 60 years old legislation regarding social care in England. This law set the duties of the local authorities concerning the needs of the people. The legislation has made the local council promote the well-being of carers (James, 2017). The legislation also implied special care for children and elderly people.
The Affordable Care Act (ACA), formally known as the Patient Protection and Affordable Care Act, and colloquially known as Obamacare, is a United States federal statute enacted by the 111th United States Congress and signed into law by President Barack Obama on March 23, 2010 (Kantarjian, 2016). This act has bought nationwide benefits for the elderly people in the USA. 
Equality act 2010 has been introduced to ensure equality among the citizens of the UK. This is an anti-discrimination law and advocates to ensure a discrimination-free community and work environment (Richardson, 2010). Elderly people sometimes face discrimination in employment because of their age. But this law has protected them from being discriminated against anywhere including employment.
Older American Act 2020 was primarily signed into law by President Lyndon Johnson on July 14, 1965. In 2016, Congress reauthorized the Act in its entirety, effective through FY 2019. In March 2020, the Act was reauthorized through 2024. This act is specially designed for older people. The act will help the older citizens in the USA in the fields of transportation, home care, legal aid, case management, and adult day care (Marfeo, 2020).
Human rights act 1998 was passed to ensure the human rights of the people in the UK with a more structured law. Elderly people enjoy some benefits under this law. Their human rights cannot be violated regardless of them being physically or mentally unbalanced or weak (Cooper, 2012). The care providers and other related parties are obliged to work to ensure the human rights of elderly people.
There are other laws in the UK and USA which are also directly or indirectly related to elderly people. The main aim of all the related legislation is to ensure that these people are having high standard lives. 
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To discuss the social care and other provision of services for older persons, three tires of provisions need to be discussed. At first, the local care service of England is a bit different from the national services of the UK. A similar can be observed in the USA as well. The states in the USA can widely vary in terms of social care and senior citizen services. And the global provision of services also needs to be discussed to understand the global context.
In England, older people are cared for by both private and state supporter care providers. The local government council are liable to ensure social care services for elderly people. Besides, private carers or private old homes are also functioning and providing their services. NHS England overlooks the policy-making part while the government of England govern the local social care and elderly people supporting the program. As it has been said, most of the support system for the elder people in the USA varies from state to state. The states of Virginia, Hawaii, Nebraska and Oklahoma are the best service providers to the elder citizens in the USA (Turner, 2018).
In England, in the UK there are private service providers as well as public service providers. NHS is the key figure in the sector. Social care is provided and monitored by the General Social Care Council according to the Care Standards Act 2000. The elderly people enjoy some extra benefits from the care providers like more frequent visits, no charges etc. (Carter, Brown and Brett, 2014). The government of the UK also provide some other benefits which include financial packages and non-financial packages for elderly people. United States Department of Health and Human Services overlooks the health policies in the country. There is no such nationwide system of healthcare in the USA as NHS in the UK, but there are government-funded medical services. 
The rights and the benefits of the elderly people are taken care of by international organisations like the UN, World Bank, Human Right Watch etc. The United Nations promote eighteen principles and encourage governments around the world to follow them while taking actions against elderly people. All these principles guide the work to ensure independence, participation, care, self-fulfilment and dignity for the elderly people (Christopher, 2019). As the union of all the nations in the world, the principles by the United Nations guide the global and local care services for the elderly people. 
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The number of elderly people has been risen significantly in the UK, USA and all over the world in recent time. The number is going to increase even more in the upcoming years. The governments and the other care providers need to increase their capacity and need to be precise with their services for elderly people. Almost all of the aspects of human life has been improved by the use of technology. The care service needs to be widened and the efficiency needs to be improved as the number of elderly people is growing. Hence there is no alternative to using the recent technologies in the care for older people.
NHS is already using a different type of database to collect and use the data for social and health care services. Besides the database, there are different technologies available for the diagnosis of diseases (Allion, 2015). All these technologies are helping the care providers to diagnose the diseases more accurately and store and use the data of a lot of people accurately.
The latest technological practice has been around Artificial Intelligence or AI. AI has made the implementation of the technologies easier. AI has been being used in the social and health care context to make the jobs of the professional easier (Miller, 2019). Internet of things is being used with AI to ensure more connection with elderly people, especially the ones who are living alone. Different devices and technologies are being used to communicate and connect with elderly people.
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The elderly people are the ones who once served the nation and build the nation. Hence they deserve the maximum benefits from the nation. Different private, public, and charity organisation are working in the segment of old people’s care. The current practice is doing pretty well in the UK and USA. But there are still some rooms for improvement. Considering the current condition of the elderly people care and the future increase in the elderly population the following recommendations can be implemented by different parties in the care setting.
· Using more technologies in the care setting. As people are more exposed to technologies the care service providers can easily implement more technologies to ensure better service for elderly people.
· Spreading knowledge about the care of elderly people can be helpful. Many elderly are capable of taking their care while many are taken care of by their family. They need to be provided with knowledge and information about things like diet, nutrition, healthcare etc. for elderly people.
· Supportive legislation can be helpful for care providers. For example, laws to maintain family tie is being passed in many developing countries to combat with the loneliness and social isolation of the elderly people.
· The training and development of carers are also very crucial. The care service providers need to be updated with the most updated knowledge and processes to provide the best possible service.
· The capacity of elderly care also needs to be improved. As the number is increasing the capacity also need to be improved considering the future.
There are some other ways to improve the care service for elderly people. A continuous drive for improvement and excellence can improve the service of elderly people in the UK and USA.
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The number of elderly people is increasing in the world as life expectancy is increasing. The elderly people in the UK enjoy some benefits provided by governments and community services. While there are not many nationwide programs in the USA. The main drawback with elderly people is they suffer from loneliness and social isolation which lead to many problems. The current legislation of the UK and USA have much supportive law for elderly people. The local, national and global policies shape the care service provided to elderly people. To cope up with the future growth of the number of elderly people and to ensure better care some suggestions can be followed.  
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