Professional Career Development Module (BMSW 4005)
Sophie Andrews (1912331)
Curriculum Vitae
Confidential/….
Sophie Andrews – 07483823383 sofiela88@hotmail.com
DOB 22. 08. 76. 114 Arkley Road. Hall green. Birmingham B289PE.
I am generally a cheerful and energetic person. I am insightful and caring and work well in the right environment.  I enjoy teamwork. I am computer literate. 
December 2019 to Present - Student at UWTSD  - Subject Health and Social Skills for Work Diploma level 4.
Course has involved modules which cover transferable skills for work including technology, teambuilding, decision making and psychology. I have learned presentation skills and new computer literacy skill while keeping time management skills.
2019 Jan to September Self Employed Holistic Therapist – Offering treatments, dealing with advertising, customer service, health and safety and services. This was part time. I have an Aromatherapy qualification and Sports Massage experience. 
Dec 2017 to Dec 2018 – Time out renovating property. 
Dec 2016 to Dec 2017 Cats Protection League – Harborne Store. I volunteered at the retail outlet. Selling ladies fashion. Assisting the manageress and assistant manageress with various duties. 
June 2015 to September 2016 – MAN Gardening Services – I assisted on domestic and contracts helping with most aspects of general maintenance. I hold an RHS qualification in garden design and planning. 
2007 to 2015 – Unemployed. 
-2007 Various positions including bar work, secretarial and factory work. 
References available upon request. 
Health Good except for bad shoulder and migraines. Full driving license and own vehicle. 

Job applied for; new
Tesco 3.7 
Solihull B90 4EN 
	Easily apply to this job


· Holiday starting at 20 days plus a personal day rising to 22 days after 12 months (plus Bank holidays).
· Great time management to ensure items are picked on time…
3 days ago 
Apply with Indeed
About the role 
Customers are at the heart of everything we do. 

It takes lots of different people to run a store and this is a job for doers, with plenty of variety. It’s a committed role, full of everyday challenges, but that’s one of the things that makes it so rewarding. 

Being a colleague in one of our stores means that you will help to serve our shoppers better every day. 

You’ll meet great people, learn new things and be part of an expert diverse team where everyone is welcome. 

Whether you are looking for stability or flexibility to suit your lifestyle, or the opportunity to progress your career, this can be the role for you 

You will be responsible for 

Picking customers online orders accurately so they receive the products they requested 
Delivering department routines 
Handling products with care to maintain quality 
Championing the reduction of food waste 
Following company policies and adhering to health and safety guidelines 
Being knowledgeable about the products and services in my store and helping customers by giving great natural service 

You will need 

Great time management to ensure items are picked on time and ready to be delivered to the customer 
A passion for delivering great service, greeting customers with a smile and serving them with pride 
To take the initiative and make decisions that are right for our customers 
Work well within a team and communicate effectively and openly with others 
Build relationships with colleagues to create a team spirit, having fun and celebrating success 
Be at work on time, properly presented ready to be a brand ambassador 

About us 
We’re proud to have an inclusive culture at Tesco where everyone is welcome and truly feels able to be themselves. Our aim is to attract and welcome a diverse range applicants from all walks of life to help improve and develop our team every day. 

Tesco will only recruit individuals who have passed the school leaver’s age. To find out the school leavers age for your country please visit the following link; https://www.gov.uk/know-when-you-can-leave-school 

Please note that we can only accept candidates over the age of 18 if the role requires working before 6am or after 10pm or involves working in areas such as the warehouse, beers, wines & spirits, counters, bakery and driving roles 

Should you be successful in your application, your offer will be subject to and conditional upon you providing your bank account details before your agreed start date. 

For more information about us please visit www.tescoplc.com 

What’s in it for you 
We offer excellent benefits that help make Tesco a great place to work. These include but aren’t limited to: 

Holiday starting at 20 days plus a personal day rising to 22 days after 12 months (plus Bank holidays) 
Retirement savings plan - save between 4% and 7.5% and Tesco will match your contribution 
Life Assurance - 5 x contractual pay 
Share Schemes – Join ‘Buy As You Earn’ and ‘Save As You Earn’ after 3 months service 
Colleague Clubcard (including a 2nd card for a family member) after 3 months service 

Colleague Discounts:
10% increasing to 15% after every pay day for a four-day period, off most purchases at Tesco 
10% off One Stop 
10% off pay monthly & SIM only deals with Tesco Mobile 
20% off all F&F purchases 
20% off car, pet and home insurance at Tesco Bank. T&C’s apply 
25% off Tesco Café 
50% off complete glasses purchases & free eye tests (other offers available) at Vision Express 
50% off health checks at Tesco Pharmacy 
An exclusive deals and discounts website saving you money on everyday purchases, treats for the family, eating out and utility bills for the home 
Cycle to work scheme 
Uniform provided 

Opportunities to get on - take advantage of our ongoing learning opportunities and award-winning training, to help you achieve the job and career you want. 

Our Employee Assistance Programme helps you deal with life’s challenges. 

Financial wellness - Tesco has partnered with experts to help you make the most of your money 

Get involved in a range of fundraising activities with our long-term charity partners

