[bookmark: TITUS2HeaderFirstPage] 
 

[bookmark: TITUS2HeaderEvenPages] 

[bookmark: TITUS2HeaderPrimary] 

	                
Lesson Title:

	 
Using planning, communication and technology to meet individual learner needs




	
No. of Students:

	
6 - 10
	
Duration of Lesson:
	
 180minutes (3hours)




	
Lesson aim:

	
To enhance the use of planning, communication and technology in order to meet individual learner needs.   





	
Objectives: By the end of the lesson learners will be able to:

	
Assessment activities: (linked to  objectives)


	
1. Identify communication methods,media and technology used in teaching and learning.(402)


2. Analyse the benefits and limitations of communication media, including technology, used in teaching and learning (402: 2.1, 3.1).


3. Explain how you communicate with other learning professionals to meet individual learner needs and encourage progression (402: 2.3).  

	
Group work activity/presentation to class online

Group work activity/presentation to class online


Individual task sheet





	
Linked Awarding Body Criteria or College of Policing NOS:


	
City & Guilds Level 4 Certificate in Education and Training
Unit 402. Delivering Education and Training
The learner will:  2. be able to communicate with learners and other learning professionals to promote learning and progression 

Assessment Criteria
The learner can: 
2.1 analyse benefits and limitations of communication methods and media used in own area of specialism 
2.2 use communication methods and media to meet individual learner needs 
2.3 communicate with other learning professionals to meet individual learner needs and encourage progression. 

3. be able to use technologies in delivering inclusive teaching and learning 
Assessment criteria
The learner can: 
3.1 analyse benefits and limitations of technologies used in own area of specialism 
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	Timing
	Session Content

	

	
	Trainer Activities 
(including any specific questions asked e.g. for assessment purposes)
	Learner Activities
(including objectives met)
	Resources

	
0-5 mins
	
Maslow
Discuss where the learners are at this stage of their CET.   Suggested questions:
Q:  How are you managing the completion of tasks using Protected Learning Time?
Q:  What issues, if any, are you managing?
Q:  What support could be of assistance?

Trainer to provide reassurance and support as appropriate.

Gestalt (aim & objectives) 
Explain to learners that today’s lesson has been designed for self directed learning and presentation of research findings to the rest of the group.

	
Listening
Asking & answering questions

	
Laptop/access to teams

	
5-65 mins
	Trainer to split class into 2 groups. Trainer to advise learners they will be completing a task to present back to the others in the group to offer vicarious learning. Task time – 1hour.

The learners can record their findings on a word document and sent to the trainers who can then share the document with others in the group. The trainer can also addany further suggestions given during the task debriefs. 

Trainer to inform groups the trainer will dip in and out of the teams breakout rooms regulary to answer any queries or learners can use chat function.

Group A to be sent task 1 and 2 – Communications, Task 2 – Communication Media
Group B  to be sent task 3 – Technology in education/technology enhanced learning 

Trainer to brief generically for the tasks to confirm learners understand task instructions.

Trainer to monitor groups by entering breakout rooms
	Group activity 2 groups.

Group A – communication methods and communication media

Group B – Technology 


Learners to work in their breakout rooms which will be allocated on teams.

Learners to research each subject and be prepared to feed back to the rest of the class, including an assessment to confirm knowledge and understanding 

	Task sheets
Task sheet 1,2,3

	65-75mins
Break
	BREAK
	
	

	75 – 100mins











	Trainer to ask each group to present findings to the group
Trainer to facilitate using the below questions, if learners have not identified them in their research.

Trainer to facilitate group A findings


QTS:What do we mean by the term method?

What methods of communication are there?

Trainer to discuss Albert Mehrabians 7/38/55 rule of communication
QTS: Who has heard of the communication %’s?

What do you think the percentage is for the amount of words we actually speak i.e. the spoken word?

What do you think the percentage is for the tone, voice i.e. the was in which we say things?

What percentage of communication do you think is said through body language?

Trainer to facilitate body language
QTS – what does body language look like? Give me examples.



Trainer to facilitate written communication
QTS - What examples do you have for written communication? 



Trainer to facilitate benefits and limitations of communication methods when given by group.
Suggested questions:
Who might be impacted by that limitation?
What is the impact of those benefits?
	Suggested finsings for communications 



A technique/process or way of achieving/doing something

Verbal
Written
Non-verbal Communication (NVC’S)



7%

38%



55%




Angry, animated, sad/upset, bored, tired, frustrated, confused, 


Email, Letter, text, newspaper.





Learner,Team, Organisation, Supervisor, Public

.

	

 

	 
	Communication Media:

Trainer to ask learners:

Q:  What do we mean by “media” in the context of communication? 

Trainer to clarify that the media is a way in which you will achieve your method of communication.  The challenge is to choose the most effective media to bridge the communication gap in different situations.

Trainer to clarify that the method is the communication technique/process and the media is the way you will achieve this in order to get your message across to the other person(s).

Trainer to ask:   
Q:  What were the 3 most common forms of communication?  
 (Written, Verbal, NVC)   
 

Trainer to ask each learner to give one example of media for each communication method







	Working as a group to complete task and presenting findings.

 Expected response:  the way or means of communicating with people.

Listening and asking questions.







Answering: Written, Verbal, NVC


Referring back to those found in task 1 as there might be duplication

· Verbal: face-to-face, video calls/conferences, telephone, podcasts, webinars etc.
· Written: documents, websites, email, text, blogs, discussion boards, e-portfolios, NCALT, BOB, social media [Facebook, WhatsApp], KnowHow TV  etc. 
· Non-verbal: body language [posture & movement], facial expressions, gestures, paralinguistics [tone, pitch, volume, inflection], proxemics [personal space], haptics [touch], appearance and silence.  
Learners to engage in discussion explaining how they can maximise the benefits of the examples they have recorded. 


Objective 1 & 2

	 

	100-125 mins
	Trainer to facilitate group B findings
QTS – What technology did you discuss?

































QTS -  What other technologies do we use in SWP? 
What technologies have you experienced?
What are your thoughts?





	
Listening and asking questions.
Suggested answers for technology:

Learners to identify:
· Virtual reality:  simulation of  three-dimensional image/environment interacted with in a seemingly real way using electronic equipment (eg helmet with a screen inside or gloves fitted with sensors).
· Smart board (interactive whiteboard using touch detection (eg scrolling or right mouse-click) in the same way as normal PC input devices).
· Cloud computing (the practice of using a network of remote servers hosted on the Internet to store, manage, and process data, rather than a local server or a personal computer).
· Smart phones (mobile phone with  functions of a computer, typically having a touchscreen interface, Internet access, and an operating system capable of running downloaded apps).
· Apps (an application, especially as downloaded by a user to a mobile device).
· LCD touch board (computer driven device, allowing users to access and manipulate electronic files by means of a LCD display).
· iPad (a tablet computer).
· Gamification (process of taking something that already exists (website, enterprise application, online community) and integrating game mechanics into it to motivate participation and engagement).
Answers to include:
· Distance learning (e.g. NCALT, KnowHow TV etc.)
· Podcasts (a digital audio file made available on the Internet for downloading to a computer or mobile device).

· Webinars (a lesson/lecture/seminar, conducted over the Internet).
· Wikis (website/database developed collaboratively by a community of users, allowing any user to add and edit content).
· Social networks (e.g. WhatsApp, Facebook, Twitter)

For technology, the benefits should identify that it is the purposeful use of these technologies which provides your students with a reason to use and engage with them.  Limited or infrequent use will not encourage students to use them as an integral part of their learning.  
However, whichever technology you decide to use, you should ensure that it is being used for a meaningful purpose and not just for the sake of it e.g. regularly uploading materials and resources for students to access in their own time which support the learning

Objective 1 & 2
	 

	125-135mins
BREAK
	
	
	

	135- 175 mins 
(10 mins to complete task 30 minutes debrief)




















































175-180 minutes




	Communicating with other Professionals in a training environment
Explain to learners that they would have completed a question in relation to other professionals in a previous task.  Learners were asked to briefly explain how they work or might work with each one.  We are now going to build upon that question and consider how you communicate with colleagues, specialist support staff etc in order to meet individual learner needs.
QTS. Why is it important that we communicate with and to other professionals regarding meeting learner needs?  
Trainer to email Individual task sheet to each learner. To be completed and discussed in plenary
Trainer to ask each learner to share 1 example each.
Trainer to ask learbers to then share any examples they have that have not already been discussed.
QTS: “give one of your examples you have listed of who could you communicate regarding meeting individual learner needs and encouraging progression?”
Debrief:
Ask each learner to expand upon the example they have and explain how they communicate with this professional.   
Suggested questions:
“How will this communication help the learner?”
Trainer to debrief each column i.e. person, why and records?
Suggested questions:
“What type of records do you keep in relation to this communication?
“Where are the records stored?”
“Who has access to them?”   
“What must you consider in relation to the way in which you communicate with this professional?”
Emphasise that it is vital that we keep records of all communication and information we have/share – specifiying who, what, when, where, how, why including actions agreed  and who is responsible for carrying them out.
Revisit Aim and Objectives.  
Any questions


	Group discussion
Answer should identify that we should: 
· Communicate with them as they may have vital information about a learner(s) we do not know about
· Communicate to them to provide information they might require that we know.



Individual task sheet 


Learners to share their answers with group in plenary to offer vicarious learning.

Objective 3

	 Individual task sheet



	
Evaluation of lesson:


	 Level 1 post course
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