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Within this document I will be discussing and reflecting upon a recent job interview which took place for a paramedic role involved in the ambulance service. Factors including strengths, weaknesses, opportunities, and threats (SWOT) will be incorporated to come to a conclusion on how the experience of the interview went, overall. The importance of relevant knowledge and skills for current paramedics will also be argued, to compare how well I performed in my recent interview. 
To commence this, review the skills and knowledge required of paramedics will be included, as follows. It is stated by the National Health Service (NHS) (2024) and Careers Wales (2024) that paramedics must be strong minded in order to work well under high demanding circumstances and well under pressure whilst trying to keep patients, and patients’ families’ calm. Included in McCann’s (2022) book called “The Paramedic at Work…” he states many different skills required off paramedics which come into the skills which the NHS (2024) and Careers Wales (2024) mentioned which are built up of communication, teamwork skills, resilience, treating people with dignity and respect, having the knowledge to save lives and be empathetic towards patients. 
Regarding professionalism within health and social care roles many skills must be required of people, not only for their job role but to also get onto their chosen job through either university interviews or job interviews. Interviewers look for people who stand out and show that they understand fully of what the job description is asking of them and their passion towards it. As stated by Rhodes and Bell (2020) some health and social care workers are suggested to not fully be prepared for what the job they have gone into has asked of them which is why deep research into the role is important before applying to ensure it is the correct career path for yourself.
Relating to my own experience with my most recent job interview I am following up with a reflection as it is important to be able to notice at what points I feel went well and where I could’ve made more of an effort to be noticed. In my opinion the best way to do so is to use a SWOT analysis and refer to Gibbs reflective cycle. Reflection is a way to learn from your own experiences in the hope to improve, keep the same or change anything for next time you experience something similar as stated by Dewey (2018) and Rolf et al (2010). Using Gibbs reflective cycle, I will consider six stages to the interview which consist of a “description of the experience, feelings, evaluation, analysis, conclusion and an action plan” (Adeani, Febriani and Syafryadin, 2020). 
Using Gibbs reflection cycle my description would consist of: I applied for a job role within the health and social care sector in the hope to get an interview for a paramedic and I then managed to succeed in being offered the opportunity to carry out an interview. At the time of the interview, I felt extremely nervous due to how much the interview meant to be although my nerves helped to motivate me throughout, proven to work by science, as stated by Star (2020). To evaluate, in my opinion, overall, my interview went well as I understood what the job role required and many facts about the ambulance service that were up to date and relevant. I learnt that the way I am feeling doesn’t have to have a negative impact on my outcomes if I turn my nerves into positive motivation and tell myself what I am achieving by going outside my comfort zone and just trying my best. To conclude, I believe I could’ve been more prepared with questions to ask as at the time I forgot what I wanted to ask so next time I would write them down on a piece of paper, ready. If I had to experience this job interview again I would do exactly the same thing but make sure not to overthink it and stay calm as I knew what was required from me and I just needed to be more confident in myself. 
Some strengths which I believe helped me was that I understood the job role, in depth due to doing presentations on a paramedic role and applying for paramedic science in university. It is stated by Walters (2024) that it is important to research into the company you are applying for in order to have more success in interviews and understand what you are getting yourself into. My weaknesses included not dressing in a suitable way and not asking questions which I wanted answers to. It is important to dress in a professional manner during job interviews as it shows your respect to the organisation and the person you are (Recruiting in motion, 2023). The job I was applying for was an opportunity due to the demand of paramedics being so high and many jobs within healthcare needing to be filled. Some threats I experienced included the number of people applying for the job at the same time and other applicants may have better educational outcomes and more experience. 
Throughout my reflection on my participation in an interview I have understood in more depth the importance of reflecting, what is required of healthcare professionals, including skills and knowledge, and how I can improve if I need to go through the same circumstance again. A description of the importance of preparation is included throughout with reference to skills required of paramedics and healthcare professionals. I used a SWOT analysis and Gibbs’ reflective cycle due to providing me with more understanding to how to look back on past events and learn from the outcomes which it has given me for future reference. 
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