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[bookmark: _Toc69253109]1.0 Introduction
       The study will provide detailed information about the community engagement of the Red Cross and its impact on the humanitarian works that are being done by this organization. It will also reflect the different shelter and medicinal treatment and protection that are being provided to the war victims during the armed violence between two countries and civil war that takes place due to political turmoil within a specific country.        The study will also give a relevant reflection about the personal experiences in accordance with the findings and outcomes of the assessment 1. Moreover, the study will also enhance reflective analysis on the increment of employability skills. At last, it will give a suitable conclusion about the overall lessons that have been understood and learned while doing this study.  
      Reflection is the procedure of which is being instantly utilized by every person in order to make an analysis of the early experiences that they had on a particular subject or matter or topic. Moreover, it also gives the user scope of being justifiable about their self-procedure of thinking and being also capable of making all of these experiences understandable to other readers (Markkanen et al., 2020). On the other hand, it also becomes easy for the reflective user to make identification of the strengths and weaknesses and thereby overcoming it.     
[bookmark: _Toc69253110]2.0 Reflection on personal experience
[bookmark: _Toc69253111]2.1 Self-critic on the personal development process
     For making self-criticism on the personal development that had been made by me, I have made use of the Gibbs reflective cycle for making analysis of the different types of customer engagement that have been done by the Red Cross. This reflective cycle also helped me in analysing the different functions that are being performed by the Red Cross in the war-torn countries to save the injured person and homeless women and children. 
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Figure 1: Gibbs reflective cycle
(Source:expertprogrammanagement, 2018)
Description:
      Outcome 1 had assisted me in analysing the engagement and relationship of the Red Cross with the stakeholders. It has assisted me in observing that stakeholders can be termed as the important section of the community engagement as it would help the Red Cross in making better analysis of the management of the operations of the project. The data have been collected by me from secondary sources such as books, journals and articles. Moreover, I have made work on this assignment in accordance with the community engagement in which I had made consideration of the Red Cross as an organization. As per Tanaka et al. (2020), for analysing the performance and humanitarian operations of the Red Cross it is very necessary to make thorough research and studies on the history of this charity organization and how it has been successful in making deep community engagement with stakeholders. It helped in understanding how this organization had been able to make use of different sources of community engagement with stakeholders like Instagram, Twitter, YouTube and other online website portals (Tawanwongsri and Phenwan, 2019). Moreover, the study also helped in analysing that social media platforms served as the important tool of communication for the Red Cross to maintain a deep connection with the stakeholders so that flow of funding for humanitarian works does not get disrupted.          
Feelings:
     When I was making data collection related to the different services and business operations from the secondary sources I was feeling quite uncertain and tense. This is because I did not make studies and consultations of several journals and articles in my previous assignments. However, the information related to the skills ranges and information about the strategies and knowledge needed for carrying out the humanitarian jobs of the Red Cross had made me feel quite confident in the sense that this project would be quite factual and authentic (Hunter, 2021). Moreover, it also made me feel very excited and enthusiastic as I would be able to finish the project on time.        
Evaluation:
     The experiences that I achieved and obtained while doing the data collection and research on the functions and operations of the Red Cross had made me have a basic knowledge and idea about the different development and training that are needed by the employees for dealing with the problems of socio-cultural aspects that are prevailing in the society. On the other hand, I also faced the problem of time management while doing this project. It made me understand the importance of finishing all the research and accomplishment of subject-related tasks within the duration.     
Analysis:
     The accomplishment of the project had been done by me because of the dedication and concentration that I had made while making a collection of valuable data related to the community engagement of the Red Cross with its various stakeholders through the uses of different types of social media tools and platforms. The project had also made me have a profound observation regarding the necessity of inclusion of multiculturalism among the working employees of the Red Cross (Mantell and Scragg, 2018). The research and studies of different books and journals made me understand the necessity of creating business relationships of sustainable nature among the Red Cross and their network partner.        
Conclusion:
      From the above study, I have been able to have deep knowledge and ideas about the meaning of community engagement and its importance in today's business world. It also helped me in analysing the different procedures that are being implemented by the Red Cross to create good relationships and engagement with the stakeholders. It also helped in understanding the various skills and training that are to be given to employees for making them capable to carry out the different medical tasks for treatment of the war victims.     
Action plan:
     For improving in skills of time management and gathering more reliable information about community engagement of the Red Cross, I would have to make a structure of work breakdown so that all of my research work can be divided in an equal manner. Moreover, I will also have to give equal importance to every task that is associated with the project. On the other hand, it is also necessary to improve the verbal communication skills so that I can take interviews and meetings with managers of the Red Cross to get more deep insight into their operations and duties (Barnard and Ryan, 2017).
[bookmark: _Toc69253112]2.2 Reflect on the process of increasing employability skills
According to the study conducted by Bünzli and Eppler, (2017) the fundamental part of employability skills in the context of community engagement of Red Cross society is the interaction with the stakeholders. From the previous assessment, it came to my knowledge that the effectiveness in the skills of the workers of Red Cross focuses on developing their communication and interaction skills for effective engagement with the stakeholders. After developing a brief idea about their stakeholder relationship engagement, it is I have learned that Red Cross uses social media as a platform to connect with their stakeholders. For this, the workers of worker of the organisation develop their communication skills to make sure that they are getting a better idea about the needs and demands of the stakeholders. Their skills allow media analytics to share the vision to provide useful delegations ad actionable insights complementary to their own expertise that allow them to help victims of humanitarian crisis. It has also come to my knowledge that briefing data analytics through the use of social media also required skills in data gathering and implementation. This skill will allow better analysis of the behaviour of the stakeholders and that can contribute to getting a better idea and perception. It helps to achieve a more brief review and feedback about their relief services. These skills are being induced in the workers or the volunteers through intensive training and development programmes where they are first made accustomed to all the values and missions of the organisation. They are being trained to enhance their communication skills and also and taught to keep concerned about all the legal and political factors that can create a challenge for them.  

     The different eras have the different process of community engagement and now they use social media for community engagement but in the earlier period, they use to do this physically. For this, they need to go out physically to visit places and need to gather the information that they gather now with the help of social media. In the earlier period, their focus was to extend their span of relief service all over the world and to promote or share their vision with the people. It slowly helped society to reach a numerous audience and gain a better reputation in the eyes of the people. 

      From the study of Evans-Cowley and Griffin (2012), my conception about the use of social media as a part of community engagement not only helps to get a brief idea about the stakeholders but also have contributions in other fields. Firstly, it helps to get an idea of the reaction and sentiment of the people. To assess this more relevantly one need to have social skills such as effectively connecting with the people in needs to know their emotion and not only providing effective medical assistance rather nit should also provide emotional support. Moreover, while using social media as a platform for community engagement one needs to have fast decision-making skills because in the case of any emergency one need to have a great presence of mind to make a decision and implement it to successfully contribute to relief.

      From the study of Lewis (2016), the Red Cross society gives intensive training to enhance the skills of the medical representatives or the health care professionals who work for the organisation. This is because the persons who provide the medical assistance need to be concern about the legal aspects. The most basic part of the training and development involves IHL or International humanitarian law and through this, they teach basic rules and principles of IHL. This part of training addresses several aspects such as human rights law, sources of IHL, basic principles of IHL, means and methods of warfare, international crimes and many others. After they are accustomed to the humanitarian law the health care worker or the medical professionals need to keep concerned about the legal obligations and political scenarios. As Red Cross operates all over the world thus, it needs to be concerned all the legal aspects and parameters are being maintained or not. They use interactive methods to make understand the principles of governing health care that helps to overcome common dilemmas faced by health care professionals. All the training and development is focused on making the health care personnel and other workers know their responsibilities and services to the persons in need. 






[bookmark: _Toc69253113]3.0 Conclusion
    This is a reflective report based on the previous assessment where all the aspects related to community engagement of the leading health care relief organisation, Red Cross. In this report, a reflection on the personal experience has been discussed while conducting the research. Community engagement plays a crucial role in the functions and operations of the Red Cross. This study had its focus on the information about community engagement and its impact on the humanitarians' works that are being conducted by the organisations. The first part of the study focuses on my personal criticism and my experience on the completion of the project. With the use of Gibb's reflective cycle, all my experiences related to this study has been conducted. A brief description of my experiences and learning has been explained. Moreover, my feelings regarding the study as well as an evaluation with a brief analysis have also been provided. An action plan has also been provided to ensure my future progress and its effectiveness. In the next part of the report information and reflection related to increasing the employability skills in the organisation has been described. The required skills in the context of stakeholder engagement have been evaluated as well as reflection on how to increase skills has been described. Similarly in the process of raining and development in the context of community engagement and the ways to improve the required skills have been further discussed.  
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