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                                     Social and Health Care Expert, Commercial Assistant, Entrepreneur 

KEY COMPETENCIES

· Can communicate effectively and clearly, both orally and in writing to superiors, peers, subordinates and outsiders;
· Can set realistic and attainable goals;
· Self-motivated to achieve peak performance;
· Can handle dual responsibilities;
· Very punctual, organized and detailed oriented;
· Quickly earn the trust, confidence and respect of colleagues;
· Constantly strive to maintain a high ethical standard.
· Team Player.

WORK EXPERIENCE

2021-2022 Social and Health Worker, ZS Care Home Limited, Birmingham, United Kingdom
· Ensure the day-to-day care for in-patients and outpatients. 
· Help clients with their immediate needs, such as maintaining personal hygiene and getting dressed
· Carry out administrative tasks for clients such as email correspondence or account payments.
· Assist clients to do their shopping, go to the hairdresser, or going for check-ups
· Assist clients on outings or even on holidays.
· Ensure administering medication as well as ensuring that clients do relevant exercises.
· Maintain their dignity and self-pride by assisting them with their hair, makeup, and nails.

2020-2021: Carer: Passion for Care, West Midlands, Birmingham, United Kingdom
· Supporting people with social and physical activities.
· Booking and going with people to appointments.
· Helping with personal care such as support with showering and dressing.
· Supporting people with eating and drinking.
                       
2012-2018: Commercial Assistant, Sierra Leone Airport Authority, Sierra Leone:
· Provided administrative support for the operations of the Airport Commercial Division;
· Monitored payment fee for Airlines;
· Communicating with sales and marketing departments, 
· Provided customer service;
· Enforced payment of Airport Taxes and debt. 

2008 to 2012: Operations Manager, Fatima and Fuad Consolidated Services Limited, Sierra Leone:                                                                                                                                                      
· Led all businesses in the bookshop, salon, restaurant and building material etc;
· Figurehead for the bookshop, salon, restaurant and building material;
· Supervise bookshop, salon, restaurant and building material store;
· Reviewing all financial documents of bookshop, salon, restaurant and building material store;
· Marketer for book shops, salon, restaurant and building material;
· Receptionist for book shops, salon, restaurant and building material
· Customer service representative for book shops, salon, restaurant and building material.

EDUCATIONAL BACKGROUND
                 
2022 – 2024:	University of Wales Trinity Saint David
		Bachelor of Science in Health and Social Work                   
2020 – 2021: Bournville College
	         Functional Skills Studies

2009 – 2011: Freetown Aviation Academy
	          Diploma

1996-1997: Bullom Ahmadiyya Secondary School; Sierra Leone
	       General Certificate of Education Ordinary Level

1991-1995: Our Lady of Guadalupe Secondary School; Sierra Leone
	    High School (Fifth Form)

LANGUAGE: Proficient in English, Krio and Temne.


REFEREES:


      1.    Dr Besty Jose
	Lecturer
University of Wales Trinity Saint David

     2.    Georgia Finocchiaro 
Lecturer
South and City College
1 Longbridge Lane
B31 2TW
 Contact: +447833791725
E-mail: ep.1947@scc b.ac.uk

3. Samuel Fofana
Senior Social Worker
80 Redhall Road, Dudley
DY3-ZNL
Contact: +446749277188
E-mail: samfofanah@yahoo.com 







Dear Madam/Sir,
I read about the social and health care coordinator vacancy at ZS Care Limited from my colleague and friend we studied at the University of Wales Trinity Saint David, I knew I had to apply. I am an experienced and qualified Health and Social Worker with 5 years of management and supervisory responsibilities.
 
I have a particular passion for elderly mentally unstable persons’ care and have always been impressed by ZS Care’s commitment and compassion to their aged patients. As a health and social care professional, I feel I have the requisite experience and skills that make me the perfect candidate for the role.

I take pride in my dedication to delivering outstanding patient care while remaining empathetic and calm under pressure including liaising with external caregivers and support services to ensure appropriate patient follow-up and treatment upon discharge; ensuring that all health and safety and cleanliness standards are met; providing hands-on assistance to in-house doctor and nurses carrying out procedures and treatments and completing general housekeeping tasks such as changing bed linen and replenishing supplies.

Please find my CV enclosed. I am available at your convenience to discuss my application in more detail. 

Thank you for your consideration.

Yours Sincerely,

Zainab Sesay
zainabturay44@icloud.com
Tel: (+44) 7548355670





























 ZS Care Home Limited
128 Holly Hill Road, Rubery, Rednal, B45 0EP, Birmingham
Job Reference: ZS 001/A/HR
Social and Health Work Coordinator
We are seeking an enthusiastic, energetic and highly motivated health and social worker to join our dynamic and supportive multidisciplinary team providing supervisory responsibility to Social and Health Workers undertaking in and out-patient care for clients that are aged and have mental disorders living in Birmingham. At the operational level, the Social and Health Work Coordinator is responsible to the Management including the Manager and in-house Medical Doctors and Nurses.
The successful candidate should possess the following qualities:
1.	The ability to directly supervise Social and Health Workers to care for people who are mentally or physically limited in their ability to undertake the activities of daily living. Tasks undertaken by care workers include the washing, dressing, and feeding of clients. 
2.	Ability to coordinate doctors and nurses in the day-to-day management of in-patients and outpatients. 
3.	Facilitate between Management and Social and Health Workers to help clients with their immediate needs, such as maintaining personal hygiene and getting dressed
4.	Prepare duty roster for Social and Health Workers
5.	Carry out administrative tasks for Management and clients such as email correspondence or account payments.
6.	Ensure that Social and Health Workers assist clients do their shopping, going to the hairdresser, or going for check-ups
7.	Where necessary, facilitate Social and Health Workers to assist clients on outings or even on holidays.
8.	Ensures that Social and Health Workers administer medication as well as ensure that clients do relevant exercises.
9.	Ensures that Social and Health Workers help clients maintain their dignity and self-pride by assisting them with their hair, makeup, and nails.
10.	Encourages clients to engage in hobbies and other healthy activities
11.	Maintains and updates records of care, incidents, and medication administration.
12.	Ensures that Social and Health Workers carry out checking patients' vital signs with the necessary training, such as blood pressure, heart rate and temperature.
Desirable qualities
Effective communication
Interpersonal skills
Be sensitive and empathetic nature
Emotional maturity
Initiative and problem-solving skills
Attention to detail
Organisational skill
Be physically capable of carrying out the tasks 
Compassion and sensitivity
Team player
Patience
Education
Generally, you will be expected to have a good first degree in health and social care from a recognised university in the UK and basic computer skills. Additionally, a diploma in health and social work Care Certificate. 
5 years of experience in Health and Social Work will be an advantage.
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