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I commenced my first Social Work role in the middle of the Covid 19 pandemic which came with its own challenges. Working from home being mandatory resulted in no face to face support, services were limited and service user home visits weren’t possible. These challenges forced me to adapt my skills and identify new ways of working. I intend to reflect on areas of my practice during supervision, discussing good practice and areas to improve by using Maclean (2016) reflective cycle. 
1.	Applying analysis in assessments to inform intervention
The purpose of a needs assessment is to identify what the individual can and can’t do, what expectations the individual have and to try and work together to ensure a positive outcome. Effective communication is vital during an assessment to gain a holistic picture of the individual’s situation, and to build a professional, trusting and positive relationship. (Payne, 2000). Completing an assessment by telephone conversation was challenging as I felt that I was missing signs from a person’s body language and facial expressions. I feel a face to face visit would support my aim to build and maintain trust, promote the wellbeing, voice, control of individuals and supporting them to stay safe (Social Care Wales, 2017). Over the next 12 months, I hope to be able to meet in person to overcome barriers to communication, I also wish to take advantage of any training related to Dementia to strengthen my knowledge around a person’s situation, and I would benefit from shadowing other social workers and having them shadow my practice for constructive criticism.
 
2.	Working collaboratively with people in need of care and support, their carer’s and other professionals.
Working from home has come with strengths and weaknesses, one strength being that professionals are more flexible when arranging Multi-disciplinary meetings over video call, but on the other hand, can be difficult on a day to day basis if you would like to discuss an issue as you are waiting for a response. My aim is to work collaboratively with all involved in order to benefit the outcome for the individual. However reflecting on my experience with health professionals, it would seem that the social and medical model is evident as health focus on the diagnoses and symptoms. As a social worker, it’s important to promote a person centred practice, strength based approach, and not to label that person with a diagnoses.  (Maclean & Harrison 2011). We were limited to resources during the pandemic, therefore promoting a person led practice was challenging, we had no option but to promote a service led practice to only meet the outcome of keeping people safe. 
Over the next 12 months, I would like to take the opportunity to work in the office to build a positive professional relationship, share skills and knowledge, and as a result aid my understanding of each role, aiming to work together to promote good practice. I would also benefit from training around Continuing Health Care funding, to better understand the eligibility criteria, therefore giving me confidence the challenge a decision. 
3.	Intervention and application of professional judgement in increasing complex situations.
At times when I’m not sure, I will always seek support from management, discuss concerns and reflect during supervision. 
In relation to increasingly complex situations, I will promote multi-professional working in order to share professional opinions, discuss risks and intervention to benefit the individual needs and outcomes. I am often approached for my professional judgement in relation to what would be in that persons best interests. By using my skills to achieve a holistic picture of the individual’s situation, I am able to identify need, asses risk and discuss the resources available to support decision making. (Maclean & Harrison 2011). My professional judgement is paramount when an individual is deemed to lack capacity, therefore a best interest decision is made to safeguard in relation to one specific decision. (Brammer, 2015) 
For example, person 1 has dementia living at home, wondering aimlessly, getting lost, extremely vulnerable and trusting of strangers. Family against the decision of long term placement. After weeks of attempting to minimise risks and trying the least restrictive route, working with family, several incidents with police, and discovering that family were locking person 1 in her property, my professional judgement was long term placement as the resources in the community where not safeguarding person 1. Important to mention that family had no Lasting Power of Attorney, therefore the decision maker was myself. I completed a Mental Capacity Assessment and arranged a Best interest meeting with all professionals and family involved, all professionals agreed with my professional judgement for 24/7 residential care in order to keep person 1 safe. 
In order to develop my professional judgement, I believe I need more complex cases to build on skills, knowledge and confidence. 
Over the next 12 months I would like to prioritise my self-care, saying no to more work, and being aware of my own resilience which could affect my professional judgement. 
I would also benefit from reading some social work law books to strengthen my knowledge in order to guide professional judgement, and promote the service users rights.   
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Task 1 (b)
Over the last 12 months I have been fortunate to be able to reflect on feedback from my mentor and the service users in order to professionally develop on skills and knowledge. I will use the Maclean (2016) reflective model to critically reflect on my practice. 
Managing my own resilience in dealing with my current role I have found at times to be challenging. The balance in ensuring my own health and wellbeing needs are maintained whilst dealing with a number of very stressful and demanding cases I have found difficult at times. My professional development over the last 12 months, has taught me to communicate my concerns with my mentor and line manager which has resulted in no new cases being allocated and avoid the prospect of further stress and anxiety.
Over the last 12 months, I feel I have been able to be part of more complex cases due to lack of resources within the community to complete the preventive work in time. The current climate has made me work creatively with the resources we have, taking a strength based approach, and taking positive risks to promote independence and reach outcomes. The strength based approach aims to see the persons potential and strengths, and not focusing on the label given, therefore promoting ant-discriminatory practice and working to the social model. (Howe, 2009) 
As cases are reaching crisis point, I have been part of many Multi- disciplinary team meetings with the local authority (LA) solicitor involved. Having LA legal department involved provides me with more confidence within my role to ensure that I am completing my duties correctly, but also it gives me the opportunity to develop my knowledge base regarding my practice by referring to the Social Care and Wellbeing (Wales) Act 2014. Having legal involved can also give me the constructive feedback needed about my practice to enable me reflect and develop for future practice. Co-production emphasis is on power sharing, relationships and mutual respect for knowledge and expertise. (Hardy, 2018) 
Over the last 12 months I have taken advantage of discussing any complex cases with my mentor or line manager. I have also been on training to further develop my knowledge on Mental Capacity Assessments, which has improved my confidence and report writing. 
Reflecting back on feedback regarding a case with my mentor, I was able to discuss and think about how I could have completed my assessment differently. During this particular assessment, the service user had no insight into her care and support needs, therefore when discussing the situation with the main carer, the service user got very angry and disagreed with everything that was said. Reflecting on this situation, I could have asked whether the main carer wanted to meet for a walk, in an office or in a cafe to avoid conflict with the service user. 
Recently I did get positive feedback from a care home for being proactive, using good communication, working well with the mental health team and staff at the care home to achieve outcome promptly. The overall feedback made me reflect on how effective good communication can be, and that being honest and keeping professionals informed goes a long way in gaining respect. 
Reflecting again on my practice, I completed an assessment of need and gave a copy to the family. However the family member did not agree with a word that I used and insisted that I change it as they didn’t feel it was appropriate. This word obviously caused offence but this was not my intention, therefore I explained why the word was used, and I agreed to change the word to something more subtle but overall meant the same. This overall experience did affect the professional bond and trust between myself and the family. Overall it has made me think about how important it is to use information by using evidence based practice and facts. 
Over the last 12 months, I have had time and opportunities to discuss future professional development with my mentor and line manager. One role that interest me is being a practice educator in order to help student social workers develop their skills and knowledge. Initially I could guide a newly qualified social workers by supporting with any queries, possible shadowing my visits, and focusing on Mental Capacity Assessments as this is a required skill within our team. Following from this experience, I could also help and shadow a practice educator to gain a better idea of the role. 
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