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In this journal review, it will be reviewed and discussed the following article “Realizing the strategic impact of business intelligence utilization” by the two authors Yu Yin Lim and Ai Ping Teoh who critically observed in their writing the terms: Utilization of BI. How a business can maintain its sustainability? And the strategic impact of business intelligence in general and more specifically they present their research by giving examples from their country. In the review of the given information will be questioned their analysis and explained some of the terms the authors are utilizing in the journal article.

[bookmark: _Toc103205287]Business Intelligence and its purposes

In the article is addressed that business intelligence is a process which with the advent of the term "big data" business intelligence has grown in importance as a technology-driven method for evaluating data and delivering actionable information to aid management decision-making. And the dimensions of the BI. 
But also it can be added to that, BI is defined as the strategies, technologies, systems, processes, methodologies, and applications that analyze key business data to assist a firm better understand its business and market and make timely business choices. BI encompasses business-centric processes and procedures that may be applied to a variety of high-impact applications, including e-commerce, market intelligence, e-government, healthcare, and security, in addition to the underlying data processing and analytical technology (Chen, et al.2012). Business intelligence (BI) is a subset of the Decision Support Systems (DSS) field, and it refers to information systems that integrate structured and unstructured data to turn it into valuable information and knowledge, allowing business managers to make better decisions (Azevedo, 2021).
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The statement the authors are using that explains that sustainability is a “critical concern” it’s not valuable for certain companies but nowadays those critical concerns are among most of the companies and organizations worldwide. There are different factors that put the emphasis on that statement, for example, the pressure from the stakeholders as said in the article but not only that, at the beginning of 2020 the world’s economy collapsed which was a breaking point for a lot of businesses and the business sector as a whole. The article is dated a year before the Covid 19 pandemic as the used sources showed and it doesn’t reflect as accurately on the new ways of using BI and how especially after the pandemic the significant importance of business intelligence is grown. 
People travel throughout the world for business and leisure, and money transfers quickly across global marketplaces as supply chains become more global and integrated. COVID-19 interrupted international flows, revealing the global system's complexity and precarity, as well as its dependent on local systems. The nestedness of systems, and hence the link between the local and the global, is recognized by a systems perspective. Researchers should explore how local issues become globally and how global issues create local ones from this perspective. Organizations work within supply chains that support national economies, and the connection of these multi-scale events is critical to sustainable development, according to a systems view. A single company may interrupt a supply chain, affecting the economy as seen with the effect of the virus one person can affect a whole company and its working process. However, in management studies, these multi-scale interactions are rarely addressed or modeled. Most management experts define analytical borders around the organization, neglecting the organization's interdependencies and its larger context. COVID-19 demonstrated deep-seated, continuous, and obvious socio-economic disparities. It caused chaos in low-income areas, as individuals lost their work or had no choice but to return to work in order to save their families despite the hazards to their personal and public health. The virus also revealed hidden disparities by exposing poor working circumstances in long-term care facilities and migrant dwelling situations. It also produced new inequities by disproportionately hurting persons with dependents and the elderly people. Such power and resource inequalities might be tough to change, but they must be corrected for sustainable growth, according to a systems approach (Bansala, et al. 2021).
The information above is an example of how the pandemic in a very short time period changed completely how organizations process data and how they are keeping their sustainability. Despite of the social distancing more people faced working remotely which was challenging for the BI because of the creation of new methods for processing and handling data. The challenge also comes from the amount of data that was used daily which meant more data and more space to store it, this is where comes the “big data” and “the Three Vs “. That stands for Volume, Velocity and Variety and due to the pandemic more storage was needed because of the high volume of information the organizations were operating with.
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As above said Volume, Variety, and Velocity are the foundation of the term three Vs. The unstructured data from social networks, blogs, text messages, videos, and audios is the primary source of this exponentially increasing data. The numerous forms of data that may be modified with BD technologies are referred to as variety. The BD technique is presently being used to organized, semi-structured, and unstructured data formats. Unstructured data is the cornerstone of BD's ability to overcome the fundamental drawbacks of previous approaches. The pace at which data is created and transmitted is referred to as velocity. From Business Intelligence to Big Data Insights, real-time decision-making is possible. BD was characterized as enormous quantities of widely diversified data that are created, recorded, and processed at a high rate, according to the three V's dimensions (Azevedo, 2021).
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According to scholars, BI, BD, and Big data analytics have a strong association since BI offers the methodological and technological tools for data analysis. BDA may be considered a component of BI since it helps businesses make better decisions by providing them with useful data, information, and expertise. Furthermore, both BI and BDA share certain similar decision-making support tools. Additionally, both BI and BDA emphasize the importance of useful data, information, and knowledge. Furthermore, interactive visualization is used in BI and BDA for data exploration and discovery. Furthermore, BI is founded on four cutting-edge technological pillars: cloud, mobile, big data, and social technologies, all of which are successfully supported by BDA as a service and technology (Azevedo, 2021). From the information that was presented, it can be said that there is a linkage between the terms and they support each other in different ways. The authors in the beginning of the article touched on the terminology of “big data” and how it was important for BI and moreover how business intelligence is getting more important ot the organizations because of it, and it was important to clarified that sequence.
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In association with the made conclusion by the authors of the article, it can be said that Businesss Intelligence is a very important component of any organization whether it is connected to its sustainability, environmental or economic performance. Can be said also that the utilization of BI should be made strategically and also be planned by the managers of the sectors that are operating with the data because BI is an essential tool and could impact organizations in positive ways if its handled and used correctly.
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