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Task 1 Job Advertisement (Include in Portfolio)
Healthcare Support Worker (HCSW) – Full Time
Employer: Royal Devon University Healthcare NHS Foundation Trust
Salary: £25,272 – £27,476 per year
Location: Exeter (Acute hospitals, community inpatient hospitals, outpatient clinics, home settings)
Role: Deliver personal care
Support patient nutrition
Aid recovery and Recuperation
Apply: March/April 2026

Your Name:   Sana Imdad
Your Address:  217 school  Road
Postal Code:   B14 4ER                          City: Birmingham
Phone number: 07954094741
The email address: 2423109.student@uwtsd.com.uk
Professional Profile
A compassionate and motivated individual with a strong interest in health and social care. Experienced in providing quality care and support to diverse individuals and committed to promoting dignity, respect, and independence in all service users. Adept at working collaboratively within multidisciplinary teams and capable of adapting to fast-paced healthcare environments.
Strong Communication Skills: Can communicate clearly in writing and speech.
Team Player: Works with coworkers to succeed.
Good at analysing problems and coming up with creative solutions.
Adapts quickly to new settings, technology, and difficulties.
Attention to Detail: Completes duties accurately and well.
Task prioritisation helps fulfil deadlines.
Leadership: Experience leading teams and projects to success.
Technical Proficiency: Confident with industry-standard tools and software.
Customer-focused: Committed to outstanding client service.

List your duties, accomplishments, and influence 
· Help users with writing, editing, summarising, translating, and answering queries on numerous topics.
· Provide clear, succinct, and accurate information or text upgrades for academic, professional, and creative tasks.
· Provide personalised help, explanations, and ideas to boost productivity and learning.
· Translate and localise material for varied audiences to improve multilingual communication.
Work Experience
Health Care Assistant (Placement)
Exeter Community Hospital, Sept–Dec 2023
Supported patients with daily living activities
Assisted with mobility and rehabilitation exercises
Monitored patient wellbeing and reported concerns
Voluntary Experience
Volunteer, Age UK Exeter, Jan–July 2023
Provided companionship to elderly clients
Supported staff in community activities
Promoted social inclusion and independence
Key Skills
Empathy and active listening
Communication (verbal & written)
Teamwork and collaboration
Time management
Basic clinical observation skills
Record keeping
Health and safety awareness
Interests & Hobbies
Volunteering in the community
Reading about healthcare innovation
Yoga and mindfulness
Walking and outdoor activities
References
Ms. Jane Smith – Lecturer, City College Exeter (Email/Phone)
Mr. David Brown – Supervisor, Age UK Exeter (Email/Phone)


Task 2 Personal Statement:
I am a person who is both energetic and empathetic, and I am looking for a work as a Healthcare Support Worker at the Royal Devon University Healthcare NHS Foundation Trust. My long-term professional goal is to have a successful and satisfying career in the field of health and social care, where I will be able to make a significant impact on the lives of others while simultaneously expanding my expertise and expanding my knowledge (NHS, 2021).

I was able to earn a distinction in the BTEC Level 3 Extended Diploma in Health and Social Care that I completed when I was a student at City College Exeter. Through participation in this program, I was able to acquire a solid foundation in both the theoretical and practical elements of care, such as the principles of safeguarding, effective communication, and the promotion of equality and diversity (Skills for Care, 2023). (Department of Health and Social Care, 2022) In addition, the curriculum I followed placed a strong emphasis on the significance of person-centred care, collaborative efforts, and professional ethics, all of which I have constantly incorporated into my professional practice.

Within the context of my internship at Exeter Community Hospital, I was able to get practical experience working as a Health Care Assistant. During my time there, I aided patients with activities of daily living, assisted them in maintaining their independence, and assisted them in their rehabilitation and recovery. According to NHS England (2016), I gained an appreciation for the importance of patience, empathy, and adaptation, particularly while helping persons who have different physical and emotional requirements. As part of my job, I was responsible for keeping careful records, observing patients carefully, and maintaining open lines of communication with both patients and multidisciplinary teams (RCN, 2020).

Additionally, I volunteered with Age UK Exeter, where I assisted older clients in participating in community events and offered frequent companionship. This was in addition to my job placement arrangement. The necessity of encouraging dignity and respect for all persons, regardless of their background or circumstances, was brought to my attention via this experience, which helped me improve my interpersonal skills and showed me the value of doing so (Care Quality Commission, 2021). Additionally, in appreciation of my dedication to helping the community in which I live, I was presented with the Outstanding Voluntary Service Award.

Some of my most notable skills are my capacity to actively listen, communicate effectively, and maintain my composure in high-pressure situations. Because I am well-organised, dependable, and sensitive to detail, I can guarantee that the care I offer is both secure and individualised to meet the requirements of everyone (Skills for Care, 2023). I have a strong interest in the most recent developments in healthcare practices and innovation, and I am enthusiastic about learning throughout my entire life. I feel that the combination of these characteristics, along with my education and experience in the field, makes me an excellent candidate for the position of Healthcare Support Worker.

If I were to work for the National Health Service (NHS), I would have the chance to make a meaningful contribution to the care of patients and to promote the Trust's values of compassion, respect, and excellence (NHS, 2021). I have a strong desire to further enhance my abilities by participating in continuous training and supervision, and I am dedicated to maintaining the highest possible levels of care and professionalism. My ultimate objective is to advance my career within the health and social care industry, with the possibility of obtaining additional credentials as a nurse or an allied health professional in the future.

I have no doubt that my commitment, abilities, and values would be an asset to your team, and I am looking forward to the chance to make a contribution to the exceptional care that is offered by the Royal Devon University Healthcare NHS Foundation Trust.










Task 3a:  Personal SWOT Analysis

	Strengths
	Weaknesses

	· Compassionate and empathetic nature
· Strong communication and active listening skills
· Practical experience in care settings
· Ability to work well in teams
· Commitment to professional development




	

· Limited experience with complex clinical procedures

· New to handling challenging behaviours


· Occasionally hesitant in high-pressure scenarios

	Opportunities
	Threats

	
· Access to NHS training and development programs
· Potential to learn from experienced healthcare professionals
· Opportunities to specialize or further study (e.g., Nursing)
· Growing demand for skilled healthcare support workers

	
· High workload and risk of burnout
· Risk of emotional stress from patient situations
· Competitive job market for progression opportunities






Task 3b: Personal Development Plan Template
	Goals
	List the actions to complete to achieve the goal
	
	Support/resources needed
	Target date
	Review date

	
Goal 1: Gain Experience with Complex Care Needs
	Seek shadowing opportunities with senior staff; attend in-house training sessions.
	
	Supervisor feedback; reflective journal
	First 12 months
	After 2 years

	
Goal 2: Strengthen Skills in Managing Challenging Behaviors
	Complete specialist training courses (e.g., de-escalation techniques); practice skills during shifts
	
	
Monitoring: Record incidents managed; discuss in supervision meetings
	12 to 18 months
	After 3 years

	
Goal 3: Progress Toward Further Study (e.g., Nursing Apprenticeship)

	Research pathways; attend careers workshops; meet educational requirements
	
	
Track application progress; seek mentor support
	18–24 months
	After 3 years





Task 4 of 4
The Gibbs Reflective Model: An Evaluation of Communication and Presentation Description
Delivering a presentation on the communication process, with a particular emphasis on the various forms of communication and the Shannon and Weaver communication model, was the assignment that needed to be accomplish. A few criteria were used to evaluate the presentation, including clarity, engagement, and the use of theoretical concepts. The feedback that was supplied came from both the peers and the instructor, and it offered insights into both areas of strength and areas that may use work.

Feelings
Since I had particularly researched the subject matter, I first felt confident in the presentation. On the other hand, as the day of the presentation drew nearer, I began to experience worry, particularly with the possibility of encountering technological difficulties and my capacity to properly engage the audience. While I was giving the presentation, I experienced a range of emotions, including exhilaration and worry. This was especially true while I was talking about complicated theories like the Shannon and Weaver model. I was left with a positive outlook after the feedback session since it brought to light both my areas of strength and those in which I might make improvements.

Evaluation
Several favourable elements and problems were included in the presentation. I was able to provide a clear and well-structured explanation of the Shannon and Weaver model, which resonated with the audience. This is a favourable aspect of my presentation. My instructor stated that my utilisation of visual aids contributed to an increase in comprehension, demonstrating that I can transform difficult concepts into formats that are easily understood (Smith, 2020). However, the comments indicated that I had difficulty keeping eye contact and engaging the audience. I found this to be a challenge. This brought to my attention the fact that my talents in non-verbal communication may use some development.

Analysis
The more I thought about the presentation, the more I realised that although my academic understanding was solid, my delivery might have been more vibrant. In addition to verbal explanation, communication is a multi-step process that incorporates a combination of other elements. According to Mehrabian (1971), the efficacy of communication is substantially impacted by non-verbal indicators such as eye contact and body language. A lack of eye contact on my part may have given the impression that I lacked confidence, which might have had an impact on the audience's involvement.

Moreover, the criticism brought to my attention that my explanation on the various modes of communication was lacking in detail. This was an area in which I might have included additional examples and case studies to highlight the many communication settings and the importance of those contexts in real-world circumstances.

Conclusion
In conclusion, although the substance of my presentation on the Shannon and Weaver communication model was well accepted, the delivery part of the presentation needs to be improved. It was emphasised in the feedback that the incorporation of practical examples and the relevance of non-verbal communication were highlighted. From this point forward, I intend to concentrate on enhancing these aspects to guarantee a presenting style that is both more engaging and complete.

Plans of action
I will take the following activities to address the areas that present opportunities for improvement:

· Participate in public speaking seminars to improve my ability to maintain eye contact and make good use of body language. Practice techniques for engagement.

· To give a more all-encompassing perspective on the topic at hand, it is recommended that future presentations include a greater variety of examples and case studies with the intention of expanding the content depth.

· My goal is to improve my communication abilities by concentrating on these areas, which will allow me to provide presentations that are not only instructive but also interesting in the future.
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