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[bookmark: _Toc89099188]Topic Discussion
By the time people start ageing, they tend to lose their jobs as businesses nowadays desired to have a younger population in their workforce. Because of their previous fast lifestyles with works and families, it becomes difficult for them to adjust to a life where they have to spend their time doing nothing and during the ongoing pandemic situation as people are forced to stay in their respective houses, it has made them more lonely and helpless. Most of the older population is not familiar with online platforms that they can use for their benefits and entertainment purposes. So, it is necessary to understand and redesign the policies and provisions for the care of the older population.
[bookmark: _Toc89099189]Comparative Analysis on the UK and New Zealand for the Care of the Older Population
As ageing is a natural process and it is convenient to practice such an important matter when there are specified policies and provisions. As the United Kingdom and New Zealand have differences in their social, cultural, geographical, religious and ethical practices that is why comparative analysis has been done between these two countries to see which country has established effective care of the older population and what the UK can adopt from New Zealand to improvise their policies and provisions and build a better system for the future.
[bookmark: _Toc89099190]Rationale
Countries like the UK and New Zealand has a large older population as their fertility rate has gone down over the past few years. So, it is a vital issue for a country how they plan to treat their older population. This report has been built to focus on the care of the older population and develop future policies.
[bookmark: _Toc89099191]Aim and Objectives
Aim
This report aims to evaluate the impact of loneliness and social isolation on older people.
Objectives
The objectives of this report are-
•	To compare UK base older person care provisions and policies with New Zealand.
•	To examine the current and future prospectus of older person care. 
•	To provide constructive suggestions for the improvement of older person care.
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[bookmark: _Toc89099193]Elder Person in the UK and New Zealand
Population having an age of 65 or above is referred to as the elder person in both countries (Petersen, 2017).  By that definition in 2019, the size of the older population was 19% of the total population around 12.3 million people of the UK and when the total population of the UK has increased by 7%, the number of the older population has increased by 23% over the last 10 years (Dorling, 2020). Because of the slow fertility rate the country has an increasing rate of the older population.  A survey has indicated that the country can expect an individual to live on average of 86 years. 
On the other hand, by that definition, the size of the older population is 15% of the total population where one-half of the older population is female and as New Zealand is a country with different ethnicity, it has an impact on the rate of the older population and their health care like, Māori who are 15% of the country’s total population has 5.8% older population and they are expected to have higher fertility and reduced life expectancy and higher premature mortality (Backhaus, 2020).  
[bookmark: _Toc89099194]Associated Issues
According to a report of the UK government, life expectancy has seen a rapidly increasing rate over the last five years. But how people are defined and treated as older people is alarming.
Not all people who are 65 or above needs retirement. They can perform their duties and do their jobs if they have sound health and capability. By defining someone who is 65 or above as an older person restricts a group of people from continuing their regular lives and many of them lose their only earning sources because they have passed the age limits despite having the capability to perform. On the other hand, they are not receiving the required facilities that can compensate for their job losses, social isolation and loneliness. According to the National Council of Aging, almost 90% of the total older population might have a chronic disease (O'Hara, 2017). Without proper financial support, it can be impossible for them to carry on with their treatment.
A common mental disorder found in the older population is depression. As they tend to hide their emotion from others this disorder has no systems and treatment. They got depressed being lonely and socially isolated. They think of themselves as a burden to their family and society.
Sensory impairment is another common issue found in elder people. Difficulties in vision and hearing also affect their mental health.
To cure their loneliness most of the older population pushes them toward substance abuse (Anderson, 2017). As substance abuse can’t be shown on their medical report, this problem is always neglected. 
[bookmark: _Toc89099195]The Impact of Loneliness and Social Isolation on an Older Person Living Within a Care Setting in the UK and New Zealand
Hospital settings, nursing homes and residential home care are the three common care settings for the older person in the UK. Though older persons prefer to stay in the house for their care it is sometimes difficult to provide better care for older people who have a chronic disease. According to the National Health Service of the United Kingdom loneliness and isolation has a severe effect on the health of older people. During the Covid-19, the mental health of the older population has degraded and caused depression. 100 of 1000 older people who are above 70 years have been suffering from depression (Morciano, et al., 2019). It has been found in a survey that, more than two million people of 75 years old live alone and one million of them have not been in any contact with any friends and families for one month. The reason behind their loneliness is the loss of loved ones, loss of jobs and physical weaknesses. The feeling of loneliness and social isolation makes them think they can’t fit into modern society or are worthy of anything around them. 
New Zealand social well-being report 5 has highlighted the feeling of loneliness of the older population 10% of them are 65 to 75 years and 13% are above 75 years old and the rate is higher for women, Māori, and Asians. Women in New Zealand tend to live longer than men, 52% of kiwi older women are living alone (Petersen, 2017). In most of the families, all the members live far away from each other which have reduced the chance of meeting familiar people any time soon. Even if they live in the same area, they can’t visit the elders of their busy lifestyles. As a result, the circle of older people shrinks day by day. As the older have already lost their earning sources they can’t do much more for their recreational purposes. Loneliness increases the risk of depression, heart disease, stroke, obesity and anxiety.  
[bookmark: _Toc89099196]Historical Treatment in the Past
In the United Kingdom, it was suggested in the past to identify the types of depression that the patient going through. It could be clinical or mild depression. In both cases firstly it was suggested to seek help. If a GP identified some as a patient with mild depression, then they used to suggest waiting some period to observe what caused depression in the older population. They suggested a check-up every two weeks (Anderson, 2017). They also suggested to the older population in the past to attend a group exercise and talk to family and friends as much as possible.
[bookmark: _Toc89099197]The Prospective Future of the Care of the Older Person
The ongoing pandemic situation is an example of how ineffective the care of the older person still older population relies on the country’s health care systems and expects a service that can ensure them a healthy and safe life. As the population of the older person is expected to be larger than now, it’s evident that the government needs a new prospectus for the care of the older person (Askham, 2020). NHS needs to increase the number of practitioners, volunteers and social workers. Better implementation of technical resources is necessary for the future. Creating a more community-based system is needed to build a health care environment where the older don’t feel lonely anymore. 
[bookmark: _Toc89099198]Benefits of the Use of Technology in Various Health and Social Care Settings
Introducing and educating the older person about technology can be helpful. With the use of the internet, they can stay connected to their families and friends, watch movies and other recreational programs and even do remote jobs to spend their time in productive activities which will shift their focus from the feeling of loneliness and social isolation. By the use of technology, they can even improve their health conditions. For example, they can wear glasses that can help them achieve clear vision, use a hearing aid to solve their sensory impairment and use a remote-control wheelchair to move around easily (Hackler, 2017). The older person who often forgot to take medicine on time can use a mobile application to set a reminder for their medicine. By different social media platforms, they can be friends with new people, talk to them and share their feeling with them.  
It provides benefits to the health care settings by enabling them to store more data chronologically about the older population. It also helps them to easily connect with their patients and book appoints. It increases medical safety and reduces the chances of errors and risks.
[bookmark: _Toc89099199]Analysis 
The care of the older population is often neglected, as they are the people who can’t contribute to the economy after a certain age as much as they used to.
[bookmark: _Toc89099200]Statistics on the Ageing Population
Growths of the older population who are above 65 have been graphically presented below:

Figure 1: Older Population Growth for the Last 5 Years in the UK and New Zealand
Source: Anderson and Hussey, 2020
The population of older people has been continuously increasing for both countries for the last five years. In 2016 the older population of the United Kingdom was 11.3 million and in New Zealand, it was 0.64 million. In 2020 the older population of the UK was 12.3 million and for New Zealand, it was 0.79 million. So, for the UK, the size of the population of older people has increased by 1 million in the last five years which is a big number of total populations. For New Zealand, the difference is 0.15 million. So, it is visible the UK has a higher population growth of older people than New Zealand.

Figure 2: Rate of Population around the UK
Source: U.K. Population 2021 - Worldometer, 2021.
The rate of the older population in the UK varies in different areas such as- Wales has the largest older population of 17.52%, Northern Ireland has 13.17%. In England, the rate is 15.13% and In Scotland, it is 15.40% of the older population.
In 2020, the government of the UK has published an expenditure budget for the care of older people of £15.5 billion and New Zealand has spent $1.3 billion (Anderson, 2017). As The UK has a higher rate of the older population, it acquires higher expenditure than New Zealand.
[bookmark: _Toc89099201]Critical Examination of Current UK Legislation and Policies
 In the UK the older population is divided into three categories- Entering old age people are those who have finished their work-life in paid employment and the responsibility of health care for this category is to support them and help them lead healthy life independently till their death (Askham, 2020). In the transitional phase of old age, people slowly transferred to an older population over time and the responsibility of health care, in this case, is to identify the upcoming problems and provide services in accordance (Edmondson and Kondratowitz, 2018). Frail Older People are the ones who are vulnerable and have serious health conditions (O'Hara, 2017). The responsibility, in this case, is to identify the problem and reduce them with the necessary steps.
National Health Service has set the standards for the care of the older population in the UK and their services are for the older population either they are in residential care, nursing homes or any hospital setting (Hill and Woodcock, 2018). NHS teats older population as individuals and respect their preferences which are achieved by integrated commissioning arrangements and provision of services. They provide family doctors, acute care in hospitals, intermediate, public and preventive health care without any charge and they also provide evident-base special services to reduce long-term needs (Levitt and Wall, 2018). Other facilities like housing services are the responsibility of local authorities. They also provide income supplements to the older person with disabilities and also provide income support to those people who volunteer to work for the older person (Morciano, et al., 2019). As the size of the older population is increasing rapidly, the expenditure in this sector has been increasing unexpectedly. The services and facilities provided by the government are not enough for the care of the older population. The sectors require more professionals, technical involvement, financial support and a better understanding of human psychology.
[bookmark: _Toc89099202]Evaluation
The data of the older population of last five years of both countries is a clear indication of the rising rate of the older population which on one hand means both countries have good health care facilities and on the other hand, it indicated both countries have a lower fertility rate that has reduced number of working-age people. Despite being a developed country, both countries don’t have the required working force and declaring any person 65 years or above as an older person has also reduced the working-age population. A person’s ability to perform their duties needs to judge their performance, not by their age. A person having a creative mind can serve the nation longer than a person with physical fitness. As the UK has a higher rate of older population than New Zealand it needs to find out how they can utilise their older population for the national benefits. Areas like Wales and Northern Ireland where the population of older person is higher than the rest of the country needs more health and social care facilities than other areas. National Health Service of the UK has undertaken effective initiatives to support the older population. They have identified the older population and have divided them into specific categories to understand their problems and needs. They have taken necessary precautions to support an older person in an emergency and have been partnered with other agencies and NGOs where it is needed (Hackler, 2017). It also partnered with the council to take required steps to reduce the case of fractures and other injuries and those who have been suffered from any kind of injuries are bound to receive treatment and advice from professionals. It also provides mental health services to cure loneliness and depression.
Most of the diseases in older age are a result of loneliness and social isolation and during the Covid-19 the situation has gotten worse. As people are advised to stay at home as much as possible and maintain a social distance, it has restricted them to spend their free time outside (M, 2021). Lack of knowledge of technology is also a problem for the older population. Technology can simplify their life and cure their depression at the same. It is normal to feel lonely in the older, but a series of counselling can help them find new ways to lead their lives.
[bookmark: _Toc89099203]Recommendations
The government can develop strategies to utilise its large older population. They can create job facilities depending on their knowledge and skills. For example, teaching, writing or other subject matter expert. By involving in an activity, they can spend their time in productive work which will eventually cure their depression and social isolation. They also get to earn on their own which allowed them to be independent.
The older population needs to be encouraged to follow their hobbies. As they might have a lot of free time in their hands, they can spend that time doing something they like. For example, gardening, cooking, reading etc. It will divert their mind from all the negative thoughts and provide them with the pleasure of knowing something new (Calkins, et al., 2020). But the older population often prefers to stay idle which cause them depression. They need encouragement to involve themselves in some fun activities.
An initiative needs to be taken to introduce the older population to technology. Technology on one hand will help them keep company and on the other hand, will ease their lives. A group volunteer can be hired who are eager to teach the older population about the uses and benefits of technology like robotics, VR, mobile phone, social media and other online platforms (Anderson and Hussey, 2020). They can stay in the touch with their families and friends using online platforms, use the internet to learn about the world and entertain themselves and use robotics as their daily assistant.
 Awareness needs to be raised among the Population below 65 years about loneliness as they age so that they can take care of their mental health and consult with professionals to maintain sound mental health (Dorling, 2020). They need to be encouraged to enjoy their lives thoroughly to prevent any kind of regrets in their older age.
The negligence towards the older population needs to be eliminated. The younger population needs to rise with family and social values so that they have a sense of responsibility towards elders in their respective families and in general.
 The government must improve its pension scheme for the older population and encourage the working-age population to keep saving from their earning to support themselves in old age.


[bookmark: _Toc89099204]Conclusion
Though loneliness and social isolation are common in older people around the world, people found it difficult to open up about their loneliness. It is also socially discouraged to discuss these matters which cause older population both physical and mental illness. Severe depression can push the older population toward suicide or dreadful activities. Not only the older population but population of all ages should be encouraged to openly talk about mental health, share their emotion. It would ensure the older population that people are there to help them out and they are not the only one’s suffering.
Through the analysis of the data, it has been found that the UK has a higher rate of older population than New Zealand and among all the areas of the UK, Northern Ireland and Scotland has a higher rate of the older population. In the case of New Zealand women, Asians and Māori have higher older people in the total population. The UK has a bigger budget for the older population than New Zealand. 
The younger population should be encouraged to voluntarily participate in social work related to the older population. They should have consideration for the older population as they will eventually grow old like them. NHS is doing a great job supporting the health care of the older population. But they should take initiatives to support the older population with loneliness and social isolation. They can build a community where the older population can connect, share their life experiences. NHS should also ensure upgraded involvement of technology in the care of the older population. It should encourage the young generation to take care of themselves during the key stages of frailty by taking the help of technology like Lasik, hearing aid, dental implants etc. NHS should redesign its policies and provision understanding the need for the future and publish it as a report for the clear knowledge about the care of the population. 
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