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Reflective Account:
My group members were: Anis, Anka, Anwar and Clarisa. Our project and research were based entirely on the development of green hotels. Sustainability has become an increasing aspect in the hotels sector which is the sole reason why we chose to do our project on the green hotel. Global citizenship is to do with the ideology that where ever you go in the world you respect their environment and their people, trying to understand the culture. A global citizen is someone who understands the wider world and someone who takes an active role in the community and works with lots of different people of different backgrounds and statuses. It is someone who is passionate about the world and the all of the people around the world. For Oxfam, global citizenship is all about encouraging and engaging young people to develop knowledge and gain an understanding in the big world and teaching them to value people and the environment from a young age, essentially giving the younger generation the motivation to make a difference for better living. In my opinion we should all look out for each and other for a better and peaceful life. We should also engage our children to do community work as early learning is always the best for our knowledge as it gives us positive thinking ability. To be an entrepreneur it will require a person who has the skills, knowledge and the ability. He or she must have the motivation and the drive to take on challenges even if they see it may have a risk. They should have the dedication to take it on board. Someone with a strong business mind will always look beyond line. Leadership is very important in every business and project. According to Dave Rietsema it has been said that ‘without leadership, all other business elements lie dormant. Strong leaders can help an organisation to maximise productivity and achieve business goals. Whereas, weak leadership can hurt productivity and put the health of the business in jeopardy. Leadership is not one blanket characteristic that cures all ills, however, there are many different elements that must be present for an organisation’s leadership to be considered adequate’. From this article I have understood the importance of leadership. It is clear that any business not having a strong leader would be have such a huge negative impact on the productivity sides of things. I have also understood the concept of having a powerful leader who is able to drive the business to ultimate success. It is in demand for the leader to delegate work appropriately to the best of their ability. Besides the leader any business requires a good team who are able to carry out the task that gets given by the team leader to every individual. Overall, using all of these positive ideas into our research, we managed to complete the task more efficiently and effectively. I believe that breaking the work down into different compartments for different team members to assess and complete made the project manageable.

Time Management:
Time management is one of the most important factors in any business because I believe that if you are not careful and wise, it can mess the whole project. We set up a time frame and worked towards it and used it as a guide to push ourselves and motivate us to complete all the work that needed to be done under the given time frame. We all have full time jobs and a family so making time was a bit of a struggle, but as this project was so important and our presentation had a deadline, we made sacrifices and tried our best. I have looked into a few time keeping methods online so that we don’t lack in the prosses of this project also with our personal life. I have found lots of useful information on a website called Universal Class and they have great information based on time management. I have taken lots of tips from this website to help me with this project. Some of the information was really good and I would say it has also helped me with my personal life too as well as with my university work. One of the quotes that really got me thinking was: “Learn how including yourself in your to do’s helps create time for special projects you’ve put on the back burner. Stop wasting time on annoying situations”. Working as a team can be slightly annoying and irritating since different people have different time keeping methods which can cause problems, but also as we all have other commitments, it was hard to find times where we could work together as a group but we managed to overcome that issue simply by sacrificing time and making sure that we got all the work done to a satisfactory standard by putting a lot of effort in and communicating and sharing our ideas with one another.
Interpersonal Communication:
My team communicated with one another very competently through verbal methods and non-verbal methods. We used networking to our advantage for non-verbal communication through the means of social media-based applications as well as emailing one another the latest version of the group presentation. Furthermore, we communicated on a verbal level directly with specific members of the group, sharing our individual research knowledge. Moreover, we communicated verbally as an entire team through meetings that we set up and they took place after our lectures or sometimes before our lectures because then everyone would be located in the same place and it would be the ideal time for us to meet up and share our ideas and reveal to one another the research that we had been doing individually. 
Networking:
There’s no doubt that any networking problems were on the lower side, since we interacted with each other very well and in my opinion the communication aspect was probably one of the most significant factors of working as part of a group on the project. You shouldn’t miss out if you have the opportunity to expand your network and you should never pass-up an opportunity to expand your networking due to the fact that communication will be a slower and harder process. In our case, networking was very well since we used the mobile application ‘WhatsApp’ to keep everyone up to date and we also called each other for information and research. Nowadays we have so many options with the latest phones, laptops, iPads, social media applications, apple watches and thanks to all these latest gadgets it has made our life so much easier with ease of communication. I believe that networking is a great way to communicate since it is not boring and since it is not a hard job to accomplish because it is very easy to get used to. Regardless of the networking methods that we used, there are many more options that we could have gone for and If I was to do a similar project again I would have maybe considered going with a different approach and communicating with my team members from other social media applications like Skype, for example.
Contribution to the group:
In my opinion, we all contributed equally. First of all, we all sat and discussed what we should be doing and who should do what. We split the work so that one person did not have to deal with the majority of the workload therefore putting them under any sort of pressure. We all are different with various ideas and so we looked to see who’s good at what and put them in the field of what they are interested in and what they excel in. I think when your know what you are doing you will enjoy it and you will do good. Anka was our group leader so she had bit more to do than everyone else. She had to submit the power point and lead the presentation as well as completing the introduction, conclusion and group learning log. On the presentation I did the Aims, Objectives and Management processes/marketing. My contribution to the group was doing research on the aims, objectives and management processes/marketing. Anwar did research on the sustainability and global citizen organization. Clarisa did research and helped with the presentation with the leadership and entrepreneurship side of things. In conclusion we all played our part and worked on different sectors of the project.
Interaction with the group:
I believe that we interacted well as a group as there was a lot of communication done via various networking methods. We had many discussions in meetings during break times at the university campus as well as in our own free time where we organised to meet up and discuss our work with the rest of the group members. I think that sharing ideas with one another is possibly one of the most vital aspects of teamwork because that is the entire concept of working together as a team and collaborating with our individual thoughts on how different things work and how different systems are run.
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• How did you work together?
I have worked well with my group and I believe it was knowledgeable working as a team.
 • Who did what?
We all contributed in different ways, putting our skills to the test. We assigned roles to each member dependent on their strengths and weaknesses.
• What went wrong?  
Managing the time was a bit of the problem but we overcame that problem by sacrificing and making time to meet up with the group after or before our classes.
• What went well?
Working as part of a team was a good experience in my opinion.
 • Did you meet often enough?
We did meet as much as we could to get the work done on time.
 • Did you use Skype (or other online meeting platform?
We did not use skype, but we used the WhatsApp mobile application as we created a group to communicate. We also called each other for information and kept each other updated with the work that we were doing individually. 
 • Did that work well? 
In my opinion, everything went very well because we all had the WhatsApp application already downloaded in our phone and since we all used it on a daily basis, therefore making it very easy to communicate with one another.
• Did you have technical problems in meeting online?
Only technical problem that I had was that my internet was bit slow so receiving the message was slightly delayed on my side.
 • Did some group members refuse to meet online?
Everyone was happy to communicate online, especially on WhatsApp since there was no extra effort required to download anything or set anything up.
 • How did you overcome this?
By understanding each other, respecting each other’s ideas and setting up a timescale.
 • Did someone not pull their weight? 
We had a bit of an issue where one of the members didn’t finish off their task.
 • Did you discuss this with them as a group?
We discussed this issue as a team and came up with a solution that would help solve this problem.
• Did you resolve this problem satisfactorily? 
We resolved this problem by deciding as a group that we should help the member finish off their work as they did not manage to complete everything in the given time frame.
• How did you divide the work between you? 
We decided to assign each member of the group to research into different parts of hotel sustainability so that we could unite later on and put our research and knowledge into one big presentation.
• Was it fairly shared out? 
We split the workload equally but the project manager, Anka, had slightly more work to do as she had to present the presentation and since she was in charge of completing the group learning log as well as uploading the final version to the Moodle.
• What have you learned by doing this? 
I have learnt to respect my team members views and to take on board each and every person’s viewpoint and aspect on the research that they completed.
• Did you enjoy the process? 
I enjoyed the process since I learned something new and I believe that learning is one of the most beneficial aspects of life.
• Why did you enjoy it? 
The reason why I enjoyed the process is because I gained a lot of new knowledge in sustainability.
• Did you dislike the process?
No, I did not dislike the process.
• Why did you dislike it? 
I did not dislike the process.
• How could it have been improved?
I think that the process could have been improved if everyone decided to pull their weight from the start of the project so that there was no rush towards the end.

