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Coursework clarifications
1. The coursework brief says (p2): “you are required to compile a document devising a detailed system improvement initiative for the adoption of a more digitally oriented approach to your current role” (italics added). This means that the scenario you discuss in the coursework essay is not to be a real project that you have undertaken. It may be something that has been planned or discussed in your team/organisation, or something entirely imaginary.
2. Use the five main headings given in the coursework specification as the principal sections of your essay. Please add subsection headings as necessary, in particular have a subsection “Literature review” in the “Selected domain” section where you can explain your search strategy and results of your selection and critical appraisal.
Abstract for formative feedback
Produce a one-page abstract to summarise and outline your proposed essay, using the five main headings given in the coursework brief with the following prompts:
· Selected domain (describe setting, scope, background, approach to literature [not full methods])
· Aims & objectives (specify overall business aim and SMART objectives)
· Methodology (describe and justify why appropriate, state limitations)
· Measures (define the intervention(s), how will impact be measured, can you show causality)
· Improvements (direct/indirect, possible future opportunities, potential unintended consequences).
You may wish to indicate the approximate word count that you plan for each of the main sections in your essay, but this is not a requirement.

