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[bookmark: _Toc35280517]Introduction
[bookmark: _Hlk35203186]This assignment is a critique of the effectiveness of policy and the health and social care agencies involved in the case study. The case study assigned to us as a group is about Family B.
[bookmark: _Hlk34734983][bookmark: _Hlk35193166]Family B consists of the mother and her son additionally the mother's partner, two teenage daughters, a primary school-age daughter and a primary school age son.  Family B was referred to a project which was designed to help families with multiple complex needs as part of the Greenwich Local Area Agreement (University of Greenwich, 2008). This assignment will now begin by exploring the case study surrounding Family B and will finish with a conclusion on how we functioned as a group for the group presentation.























[bookmark: _Toc35280518]A critique of the effectiveness of policy and the health and social care agencies involved in the case study of Family B.
There are numerous reasons for family B to be in a position of vulnerability due to their multi-complex needs such as difficulty in parenting, behaviour issues within the family, mother and partner being unemployment, rent arrears, the involvement of local authority care and multiple house moves. These issues may not be seen in the average family and if the skills of parenting are not up to the needs and requirements of the child then this also can be seen as a concern. The results of not being an adequate mother or father can increase the chances of anti-social behaviour also (England.shelter.org.uk. 2020). You will also find vulnerable young people who are in local authority care can be exposed to terrifying experiences themselves (Justiceinspectorates.gov.uk. 2020) nether the less there was no evidence in this case study of family B to suggest any form of abuse towards the son. 
Families with complex needs (such as Family B) are more likely to be exposed to many risks’ factors like housing problems than other families. If they cannot manage the rent then this can mean that tenancy agreement is not being upheld, which can lead to the increase in rent arrears and which also can have an impact on the property condition that risks health or safety (England.shelter.org.uk. 2020). For a child’s development, the home must provide a positive environment and stability as a necessity. In his research ' chance of a lifetime', by Harker (2006), has shown, how all aspects of a child’s life can be affected by homelessness such as the child’s safety, health and life achievements. it is important to improve and provide the right standard of care by children’s services and should be made a key aim for the local authorities, as the responsibility for safety and wellbeing of a child lays upon everyone involved.
The family became the subject of assessment due to issues at school like bullying, housing problems, offending behaviour within the family, the general well-being of the family, employment status of parents and the local authority care of the son. The son is the focus of referral to the project also led to the involvement of social workers. Many agencies were involved with this case such as:
· The probation service
· Education services 
· Metropolitan police
· The youth in need team
· Neighbourhood services (temporary accommodation)
· CAMHS
· Kinara family resource centre
· Parenting support group
· Homeless person unit
· Anti-social behaviour team 
· Connexions and jobcentre plus. 
All these agencies involved with this particular case helped the family to eliminate some of these complex issues surrounding them and some agencies provided support for the older children like connexions who help young people to make the right choices and helpful support on family relationships (Publications.parliament.uk. 2020). For bullying issues surrounding the son who was the focus for the referral to the project, you will find many agencies who help young people to tackle bullying. One organisation called Kidscape (Kidscape - Help With Bullying, 2020) helps families and children with information on how to keep children safe. Kidscape like many other similar agencies
provides families to access secure and private help and advice whenever the family feels comfortable and ready. The help and involvement of social services also helped eradicate some of the issues surrounding bullying and there was evidence to suggest the situation had improved after meetings between social services and the school (University of Greenwich, 2008). 
You will find in this case study how the family were put in temporary accommodation and were also in rent arrears. Agencies like the housing agency and the anti-social behaviour team need to get involved more like providing special support and advice, this can help to reduce some of the family’s complex needs. It is also important for the housing agency and the anti-social behaviour team to prioritise family B’s case due to their historical difficulties concerning re-housing and anti-social problems. The case study does suggest the projects involvement helped the family to move into a proper home and helping the son to reintegrate into the family. The involvement of the project also helped the mother to develop a more positive attitude for the future in comparison to the poor decisions she had made in the past. It was also noted in the case study how the family realised how agencies worked and were more confident on how to deal with them. They also felt they could get by without the involvement of the agencies a bit better before the involvement of the project and the family even started to make plans to better their lives for the future.
[bookmark: _Toc35280519]Conclusion
As a group, we functioned very well by organising individual tasks to each other so everyone would contribute to the group presentation. We had split the tasks up between the group and everyone had to research themselves the information needed for the presentation. The group slides were allocated to me and after acquiring the relevant information from individuals, I had the task of putting together the presentation slides. We all helped each other much as possible concerning the case study of family B and the group presentation went very smoothly.
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