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This report is designed to ensure competency in certain aspects of research skills and project construction. In preparation for future tasks studied at level 6, this task is to produce a research proposal in which is an interest area of study. The research proposal is to develop knowledge and understanding of planning and implementing a research project and will explore procedures in research methods and data collection. 
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An investigation into the nature of creativity in events and its social and economic impacts: a study of Swansea

9. Background and Literature
This research plan is intended to use the knowledge of previously studied elements of the events industry, particularly in the areas of creativity and development, to answer the aims and objectives of this research project. Having already studied the relationship between creativity and events this study will further investigate this relationship in addition to the social and economic impacts of events within a specific destination profile. One of the reasons for this study is to investigate the claims of creativity aiding in development of events, using a range of reliable academic sources such as the International Journal of Event and Festival Management. The basic rationale of the study is based upon two elements: one relating to the researcher and the other to the value of work (Saunders et al., 2012, p. 53). Therefore, the researcher is conducting this research project to identify answers for the claims and for intellectual curiosity having partially studied this subject, also with having a range of sources of information into this subject to enable a critical study. Furthermore, with a range of research into creativity, social and economic developments into events, none interrelate the three aspects to identify their relationship in event impacts. This research project is therefore intended to establish the role they play in shaping the events impact. 
Events are often described as ‘central to our culture’ (Allen et al., 2005), not only has the increase in leisure time led to the engagement of events, governments also embrace events as stated by Walo et al., (1996) and Allen et al., (2005), due to their ‘reliability’ in promoting tourism and developing strategies for economically improving the host destination. In agreement to this, events are perceived as a strength in shaping the destinations national and local development (Nyjkana et al., 2014), such as its infrastructure and tourism products. Numerous research conducted by event management authors state that the events industry continues to grow an impact on societies and economies, such as Berridge (2007) and Allen et al., (2005) understand this growth to be encouraged by ‘social, political, development and culture’ (p.43). Therefore, to understand these statements and relationships in event impacts, further research must be conducted to identify the reality of these claims. Investigating these impacts will establish whether the type and size of events influences the severity of impacts. Booker (2016) states that the events industry in the United Kingdom is worth £43.4bn, to which attracts over 85 million attendees and greatly impacts the UK’s economy. Besides the economic impacts, it is believed by Berridge (2007) and Bladen (2012) that the event design and production surround the level of impact. Berridge defines this as ‘essential’ to an events success as it leads to ‘improvement on every level of the event’ and is therefore fundamental to the overall experience (2007. p.82). Berridge (2007) and Bladen (2012) continue to explain that applying creativity in the activity of designing an event is essential for success. The application of creativity is acknowledging the needs of consumers and designing ‘new and distinctive’ products and services (Dr. Okpara, 2007, p.2).  Moreover, whilst there is a wide range of literature available which identifies the impacts of events, whether it be socially, economically, and politically, there is minimal research on whether the level of creativity applied in events influences these said impacts. Reasons for these limitations may be due to creative events being highly recognised within the ‘niche’ tourism market, rather than the wider scope. Therefore, this project will establish the relationship between creativity and impacts to identify whether events in Swansea increase the development of infrastructure and the economy. 
9. Aim and Objectives 
Saunders et al., explains that whilst collecting data is key to the ‘research process’, without having a clear purpose, it will it not be considered ‘research’ (2012, p.4). Therefore, the purpose or aim of this research project is establishing the application of creativity within events and the relationship it has between positive or negative social and economic impacts on a host destination
To achieve this aim, the research will achieve three precise objectives which are as follows:
· To understand the social impacts by investigating attendee motivations to events in the host destination
· To measure the economic impacts of events within recent years through statistical data
· To identify the market for creative events and how it interrelates with the event outcomes of the studied destination

These objectives will be accomplished through collecting information using the research methodology explained below.

9. Research Methodology 
Rajasekar et al., defines research as a ‘logical and systematic search’ approach to identify information on a topic (2013, p.2). Particularly in research methodology, it is described as a ‘science of studying how research is to be carried out’, in other words, the procedures which will be taken to gather data and information.
When conducting research, there a various strategies and approaches. The ‘Research Onion’ below by Saunders, et al., (2012) illustrates these variations 
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Bajpai (2011) defines research philosophy to be the way in which data that has been collect and analysed should be used. Bajpai believes philosophy is the nature and development of knowledge. There are four main philosophies in research: Pragmatism, Positivism, Realism and Interpretivism (Dudovskiy, n.d).
The approach that this project will use is ‘Pragmatism’. Saunders et al., defines it as ‘’to recognise many ways of interpreting the world and undertaking research, that no single point of view can ever give the entire picture and that there are multiple realities’’ (2012, p.130). This simply means that this approach can incorporate other philosophical strategies and use multiple methods. Kelemen & Rumens (2008) cited by Saunders et al., justifies that Pragmatists use methods that facilitate ‘credible, reliable and relevant’ data to be collected to forward the research (2012, p.130). Pragmatism combines a deductive and inductive approach whilst incorporating both qualitative and quantitative strategies. The ways in which these methods will be applied are explained in the next sections.
9. Data Collection 
Data collection is the process of collecting information through multiple strategic methods to gain knowledge on a subject. In a research project, data collection is a ‘systematic’ approach to ‘measure’ this information from numerous sources to answer the research question (Rouse, 2016).
To achieve each objective, the two methods of collecting data for this report will be through primary and secondary research.
Secondary research or data, otherwise known as ‘desk research’, is raw data where there has been minimal processing. Secondary data includes both quantitative and qualitative data (Saunders et al., 2012, p.256). Secondary data which is collected by others includes sources such as academic literature, journals, newspapers, case studies and articles. These sources shall be used as the basis of formulating the research topic to ‘fill in the gaps’ missing from the published data. In other words, this data will generate a discussion or argument within the project to back up the researcher’s findings. In addition, government departments contain a wealth of statistical data covering social and economic topics, which is required throughout this project. As suggested by Saunders et al., ‘’once this data has been obtained, it can then be analysed to provide different knowledge and interpretations’’ (2012, p.304). 
Thus, turning into the collection of primary data, which is obtaining new data that is original. The most common data collection techniques are interviews, surveys, observations and focus groups. 
The two primary methods to obtain data for this project will be semi-structured interviews and self-completed questionnaires. Saunders et al., defines the research interview as ‘’a purposeful conversation between two or more people, requiring the interviewer to establish a rapport, to ask concise questions, to which the interviewee is willing to respond’’ (2012, p.372). Therefore, the interviews will be semi-structured with open and closed questions to establish personal thoughts, feelings, and experiences, known as qualitative, which tells you ‘how, why, and when’ (Saunders et al., 2012). 
Furthermore, the questionnaires are proposed to receive approximately 100 respondents including those of visitors and residents of the study destination but also from governing bodies. The purpose for this approach is to gather quantitative data whilst ensuring the collected data is fresh and original. Opposed to the qualitative approach, this method will obtain non-numeric data. This is essentially important as this enables a wider insight into the research topic and complete collection and knowledge of the study.
9. Research Design
As stated, this project will carry out mixed methods research using qualitative and quantitative approaches to ensure as much data collection as possible and to avoid bias. 
The type of sampling that will be used for the qualitative data is Purposive sampling, also known as selective or subjective sampling (Laerddissertion, n.d). The goal for this research is to collect characteristics of a focused population, which will be used to answer the research question and therefore holds as a reliable quality. This project will use two methods, Maximum variation: which is used to establish attributes, behaviours, experience, and perspectives on the topic that is being studied and Expert sampling: which is gaining an insight from those who have particular expertise in the topic area (Laerddissertation, n.d). The analyses of this research are described as ‘transformation and interpretation’ (Richards and Morse, 2007). Therefore, the interview transcripts will be organised and coded as suggested by Seers (2012) to identify themes in the data and be presented in graphs and tables.
The sampling to be used for the quantitative data is ‘Convenience sampling’. This sample is the selection and inclusion of the easiest accessed population (Laerddissertation, n.d) and is interested in only achieving the sample size. This sample is a quick and cost-effective method of targeting a sample size, however, there is a risk of inadequacy and bias (McLeod, 2014). Therefore, the questionnaires will be conducted through SurveyMonkey where all the data is collated and produces information from respondents in the form of graphs and tables which will be effective and provide high quality analysis, thus it is a reliable method. Although, there are limitations such as respondents requiring access to a computer and internet, it is however, a valid method due to its efficiency. 
9. Reliability and Validity  
The methods of this research are for the researcher to embark upon greater data collection. The advantages of these methods are the reliability within them, such as the semi-structured interviews enable the researcher to create a rapport with the respondent to which will gain a wider insight into thoughts, feelings, and general perceptions for the wider phenomena. Additionally, creating opportunity to collect unforeseen information. However, it is said that both research methods warrant the risk of bias. Thus, the appropriate selection of questions should be chosen and where information does not hold quality to include in the research, it will however be used as basis and direction for the research project.
9. Ethics and Risks
Saunders et al., states that ‘’access and ethics are critical aspects for the success of any research project’’ (2012, p.208). These ethical concerns remain important whether the research methods involve secondary data or collecting data through human participation. Therefore, prior to conducting the research, an ethics approval form which demonstrates considerations and measurements taken to limit the risks associated with the research must be authorised. Additionally, participants will receive a consent form and sample of questions to ensure there is knowledge and authorisation of what is being researched and how they are contributing. To avoid bias and limit the risks, questionnaires and interviews will be anonymous to which will encourage honest responses. The participants will remain unidentifiable from their responses and the data collected will protect anonymity of respondents in the final report.
8. Research Plan
To complete this study, many resources will be required to provide an effective dissertation. Such as, a suitable PC with access to the internet to gather online resources from the university library, Google Scholar, articles, reports, and journals.
In addition, a SurveyMonkey account will be created to distribute the questionnaires and collect the data, and a Dictaphone will be required to record the interviews, to transcript them in the stage of analysis.
All the above proposed research will be conducted effectively in strategic timeframe through October 2018 to May 2019. A Gantt chart found in Appendix 1, has been constructed to ensure all tasks are completed efficiently.


















9. Appendices 
Appendix 1 – Gantt Chart
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