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1. Topic, review question, and objectives 
 Mental health becomes an issue of concern among the youth. As per 2024/23 Adult Psychiatric Morbidity Survey, 25.8% of 16-24-year-olds in England had a common mental health condition, meaning they need the easy access of support (NHS, 2025). Young adults can face barriers to traditional services, making online support a valuable alternative, including counselling, peer support and digital interventions (Richard et al., 2022). However, communication difficulties, safety and lack of face-to-face interaction can affect engagement with online counselling (Mawdsley et al., 2022). Scoping study reported promising clinical and personal-recovery results of online peer support, but safety, anonymity, and peer-relationship issues (Yuan et al., 2026). This evidence can be mapped to identify benefits, challenges and gaps in the UK health care practice.
Review question: What types of online mental health support, benefits and challenges are reported for young adults aged 18–25 in the UK? 

Aim: To describe and map available evidence on online mental health support, including reported challenges and benefits, for young adults aged 18–25 in the UK.

Objectives:
1. To identify types of online mental health support reported for young adults aged 18–25 in the UK.
2. To map reported benefits associated with online mental health support.
3. To determine reported challenges, barriers and risks related with accessing and using online mental health support.
4. To identify evidence gaps and implications for UK health, social care and digital health practice.
2. Proposed Methods
Population, Concept and Context (PCC) framework will provide a scoping review. Population is young adults aged 18–25, concept is online mental health support, and context is in the UK. PubMed, MEDLINE, PsycINFO, CINAHL and Scopus will be searched, with Google Scholar as an additional source. Search will involve young adults, mental health support online, online counselling, online peer support, and digital mental health. Peer-reviewed English-language studies published between 2017-2026 will be considered.  Charting form including author, year, design, sample, support type, benefits, challenges and key findings will be used to record data. JBI suggests aligning charted data with the review question and objectives (Gupta et al., 2023). Findings will be summarised and thematically analysed to identify recurring pattern.
3. Expected Outcomes
Review is expected to develop a thematic map of evidence on online mental health support, identifying reported benefits, challenges and gaps. Results can represent implications to enhance accessible online support to young adults in UK.
4. Ethical Considerations
Because the review rely on publicly available literature will not use primary data collection or involvement of humans, informed consent is not required. Ethical conduct will involve proper citing, preventing plagiarism, honest reporting and interpretation of results.
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