	
	
	



	
	
	






Table of Contents

Cv	2
Personal statement	6
My personal SWOT Analysis	8
Personal Development Plan (PDP)	10
My reflection using Gibbs reflective model (1988).	12
Reference List:	14
























https://uk.indeed.com/viewjob?jk=35006be293b7f303&from=shareddesktop_copy

[bookmark: _Toc225191717]Cv

Samantha Westwood
11 Stratton Street, Wolverhampton
07984 472242 • 2436467@student.uwtsd.ac.uk

PROFILE
A compassionate, confident, and people‑focused Health & Social Care student with strong communication, advocacy, and safeguarding awareness. Through my elected roles as Women’s Officer and Class Representative, I have developed practical experience supporting individuals, signposting to services, promoting wellbeing, and leading safety initiatives. I bring a calm, non‑judgemental approach, excellent interpersonal skills, and a genuine commitment to supporting people affected by substance misuse and wider vulnerabilities.

CORE SKILLS
• 	Trauma‑informed, person‑centred communication
• 	Safeguarding awareness & risk‑identification
• 	Supportive listening & building trust
• 	Advocacy & signposting to services
• 	Record‑keeping & information handling
• 	Multi‑agency collaboration
• 	Boundaries, confidentiality & professionalism
• 	Campaign design & behaviour‑change communication
• 	Digital tools, data organisation & content creation
• 	Time management & resilience under pressure
EDUCATION
University of Wales Trinity Saint David
Health & Social Care – Level 4 (Pass)
2025–2026
• 	Developing knowledge of safeguarding, vulnerability, addiction, social policy, and multi‑disciplinary working
• 	Strong ability to work independently and collaboratively

RELEVANT EXPERIENCE
Women’s Officer (Elected Role)
University of Wales Trinity Saint David
2025–Present
• 	Provide frontline support to students, offering a listening ear, reassurance, and appropriate signposting to wellbeing, safeguarding, and external support services
• 	Lead on safety, wellbeing, and inclusion initiatives, strengthening awareness of risk, protective factors, and support pathways
• 	Design and deliver accessible safety campaigns, adapting communication for diverse needs and learning styles
• 	Build partnerships with university teams and external organisations to secure resources, funding, and practical safety tools
• 	Promote empowerment, confidence, and early‑help seeking among women students
• 	Manage responsibilities alongside academic study, demonstrating resilience, organisation, and reliability
Class Representative
University of Wales Trinity Saint David
2025–Present
• 	Advocate for student needs, ensuring concerns are communicated clearly and professionally
• 	Facilitate positive communication between students and staff
• 	Support peers experiencing academic or wellbeing challenges by signposting to appropriate services

CUSTOMER‑FACING EXPERIENCE
Bar Maid
Cottage Spring - Jan 2016 – Jan 2020
The Frying Pan - Sep 2008 – Sep 2009
The Fiery Holes - Jan 2007 – Sep 2008
• 	Built strong rapport with customers from diverse backgrounds
• 	Managed challenging situations calmly and professionally
• 	Demonstrated excellent communication, de‑escalation, and conflict‑management skills
• 	Handled money, maintained accurate records, and ensured a safe working environment
• 	Demonstrated reliability, teamwork, and consistent professionalism

ADDITIONAL ACHIEVEMENTS
• 	Successfully elected to represent women across the university, demonstrating trust, visibility, and leadership
• 	Designed multi‑day safety campaigns with high engagement and positive feedback
• 	Created accessible, student‑centred resources that improved awareness of safety and wellbeing
• 	Strengthened the Buddy Walk initiative through resource development and communication strategies

INTERESTS
• 	Substance misuse support & recovery pathways
• 	Women’s safety and empowerment
• 	Community wellbeing
• 	Inclusive communication
• 	Health & Social Care practice
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I’m applying for a role in substance misuse support because I genuinely want to help people make positive changes in their lives. My long‑term goal is to work directly with individuals affected by addiction, giving them steady, compassionate support as they move through recovery. I am in the final stages of completing my Level 4 Health and Social Care qualification and will be graduating soon. Throughout this course, I have developed a solid understanding of safeguarding, trauma-informed approaches, mental health and the social factors that can contribute to substance use. I feel ready to take what I’ve learned and use it in a real support setting.
[bookmark: _Int_cmd3Bpw3]During my studies, I’ve learned how to look at complex situations, reflect on my own practice and link theory to real‑life care work. I’ve studied areas like human development, social policy and how trauma and inequality can influence substance misuse. I’ve also become confident with academic research and Harvard referencing, which has helped me understand how to use reliable information and make well-informed decisions. These skills are important in professional practice, especially when it comes to accurate record-keeping and ethical work.
[bookmark: _Int_PvGs8F5U]Alongside my education, I’ve gained valuable experience as a Women’s Officer and class representative. In these roles, I’ve led campaigns focused on safety, well-being, and making support more accessible for students who may be struggling. This work has helped me build strong communication skills and taught me how to support people who may feel unsure, vulnerable, or unheard. I often listen to students’ concerns, signpost them to the right services, and make sure their needs are represented. These experiences have helped me learn how to handle sensitive conversations, stay calm during difficult moments and keep clear professional boundaries, all of which are essential in substance misuse support.
[bookmark: _Int_OtruLteh][bookmark: _Int_oo8iPC3s]One of my biggest strengths is the way I communicate. I’m able to explain things clearly, break down complicated information, and adapt my language depending on who I’m speaking to. I’m patient, calm under pressure and able to create a safe, non-judgmental space for people to open up if they feel they want to. These qualities are especially important when supporting individuals who may be in crisis, going through withdrawal, or feeling unsure about change.
[bookmark: _Int_A4OjbVnD][bookmark: _Int_ouIGDzIH]I’m particularly drawn to substance misuse work because I believe in person‑centred support that focuses on people’s strengths and lived experiences. I want to help individuals feel respected, understood and empowered to move forward at their own pace. I understand the importance of confidentiality, safeguarding, accurate documentation and maintaining boundaries.
[bookmark: _Int_ZihyiCbg]Overall, I bring a mix of academic knowledge, advocacy experience, emotional awareness and a genuine commitment to helping people through recovery. I’m ready to contribute positively to your team and grow within a role that aligns with my values and long-term career goals.
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[bookmark: _Toc225191720]Strengths
One of my key strengths is my ability to communicate clearly and empathetically. Staff with strong communication skills encourage service users to be more open and honest (NHS England). Through my roles as Women’s Officer and class representative, I have gained confidence in advocating for people, listening to concerns, and supporting them in a sensitive, person-centred way. I also have a solid understanding of safeguarding, strengthened through academic work and wellbeing campaigns I have led.
I am highly organised and detail-focused, especially in academic work. I can source peer-reviewed research, paraphrase complex information, and use Harvard referencing accurately. My empathy and values-driven approach help me build trust and rapport. I am also resourceful and a good problem solver, particularly when navigating digital systems or finding alternative ways to access information, using recognised strategies such as trial and error and working backwards (Explore Psychology Staff, 2022).

[bookmark: _Toc225191721]Weaknesses
Although I have strong theoretical knowledge of safeguarding and substance misuse, I am still developing practical experience in frontline settings. I am addressing this through job applications and voluntary opportunities.
I can sometimes be too empathetic and trusting, which may affect my judgment if someone is not fully truthful. This reflects a recognised challenge for caring professionals, where emotional involvement and difficulty setting boundaries can lead to strain or compassion fatigue (Care Learning, 2025). I also tend to take on multiple commitments, which could risk burnout, and I am still building confidence in managing difficult or high-risk conversations, especially in crisis situations.

[bookmark: _Toc225191722]Opportunities
There are several opportunities that align with my career goals. The demand for support workers in substance misuse, early intervention, and community wellbeing services is increasing, offering a range of potential roles. I can gain practical experience through local organisations, women’s services, and recovery-focused charities. Government figures indicate that in 2024–25, 329,646 adults in England accessed drug and alcohol treatment services, representing a 6% rise compared to the previous year (GOV.UK, 2025).
Professional development is another opportunity. Training in motivational interviewing, trauma-informed practice, and harm reduction would strengthen my skills and employability. My student leadership roles provide chances to network, collaborate with staff, and build partnerships to support my future career. National initiatives on women’s safety and mental health also align closely with my advocacy work.

[bookmark: _Toc225191723]Threats
A realistic threat is that many roles within substance misuse and wider Health & Social Care prefer or require lived experience. As a nearly Level 4 qualified student, I have academic knowledge but may lack the lived experience some employers seek. I will need to demonstrate how my skills, training, and safeguarding knowledge make me a strong candidate despite this.
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Goal 1: Gain practical experience alongside continuing my qualifications
Why this matters:
Even though I am progressing academically and planning to study for my Level 5 and Level 6 bachelor's degree in health and social care, I still need practical experience to strengthen my confidence and meet employer expectations in substance misuse and safeguarding roles.
How will I develop this over the next two years?
· Apply for either a part‑time role or a voluntary position that fits around my studies.
· Prioritise opportunities in recovery services, women’s services, or community well-being projects so the experience links directly to my career goals.
· Take advantage of any training or shadowing opportunities offered by organisations to build practical skills gradually while studying.
How will I monitor and evaluate my progress?
· Keep a reflective journal after each shift or voluntary session to track what I’m learning.
· Review my progress every three months by comparing my experience with the requirements listed in job descriptions.
· Ask supervisors or mentors for feedback to help me identify strengths and areas for improvement.

Goal 2: Strengthen my confidence in managing challenging or sensitive conversations
Why this matters:
Substance misuse and safeguarding roles often involve difficult discussions, crisis situations, and supporting people who may not always be fully truthful. Building confidence in this area will help me make safer and more informed decisions


How will I develop this over the next two years?
· Complete short courses in motivational interviewing, trauma‑informed practice, and de‑escalation.
· Practice communication techniques during voluntary or part‑time work.
· Use supervision or mentoring sessions to reflect on situations where I felt unsure or overly trusting.
How will I monitor and evaluate my progress?
· Set personal milestones, such as feeling confident leading a risk‑focused conversation or challenging inconsistencies safely.
· Ask for feedback from colleagues or supervisors after difficult interactions.
· Reflect on whether I am becoming more aware of when someone may not be being fully truthful.
Goal 3: Build a strong professional profile to increase employability
Why these matter?
Many roles in substance misuse prefer lived experience or extensive frontline work. As someone progressing through Level 5 and 6, I need to show employers the value of my academic knowledge, safeguarding background, and leadership experience.
How will I develop this over the next two years?
· Update my CV and LinkedIn profile to highlight my safeguarding knowledge, advocacy work, and transferable skills.
· Attend local networking events, job fairs, and training sessions to meet professionals in the sector.
· Build a professional portfolio that includes certificates, feedback, reflective work, and evidence of training.
How will I monitor and evaluate my progress?
· Review job applications and interview outcomes to see where I am improving.
· Track how many relevant roles I apply for and how many responses I receive.
· Revisit my CV every six months to update new skills, training, and experience


[bookmark: _Toc225191725]My reflection using Gibbs reflective model (1988).
1. Description
 I recently gave a PowerPoint presentation at university. Before presenting, I felt nervous and worried about forgetting key points or not delivering clearly. To prepare, I practised at home with my partner and made notes to guide me. On the way to university, I focused on deep breathing and reviewed my notes one last time. During the presentation, I relied on my notes more than I wanted, which affected my eye contact. Despite this, I spoke clearly and projected my voice. When the lecturer asked questions, I became more anxious, especially after noticing a change in their facial expression. This caused me to stumble over my words and laugh nervously while the recording was still on. After leaving the room, I felt slightly disappointed by my nervous laugh but proud overall, as it was one of the best presentations I have given so far.
2. Feelings
 Before the presentation, I felt a mix of excitement and anxiety. I was keen to share my knowledge but worried about mistakes. Practising with my partner helped me feel more prepared, but my nerves increased as I approached the presentation. During it, I focused on speaking clearly and engaging the audience, which made me conscious of my body language. Using my notes gave me confidence, but I felt self-conscious because it reduced my eye contact. During questions, my nerves rose, and I felt frustrated at stumbling and laughing nervously. After the presentation, I reflected on both the positive and negative feelings. I was proud of my clarity and voice projection, but slightly disappointed with losing composure during the Q&A. Overall, I realised that nervousness is normal and part of learning to present confidently.
3. Evaluation
 The presentation had several positives. I spoke clearly and projected my voice, and preparation helped me deliver content logically. However, relying on my notes and not maintaining enough eye contact were weaknesses that reduced engagement. The nervousness during questions affected my fluency and confidence. Overall, the experience was positive, showing that preparation helps, but nerves can still affect performance.
4. Analysis
 Research shows that preparation and practice reduce anxiety and improve presentation performance (Coursera, 2025). Notes can help guide delivery, but over-reliance may reduce audience engagement (Fearless Online, 2024). Nervous behaviours such as laughing or stumbling are common and normal (Indeed Career Guide, 2025). My experience reflects this: preparation helped me deliver content clearly, but anxiety affected my eye contact and confidence during questions. Understanding these strategies shows that nervousness does not mean failure, and practice can improve future presentations.
5. Conclusion
 Reflecting on this experience, I conclude that the presentation went well overall. Speaking clearly and projecting my voice were strengths, but I need to maintain eye contact, rely less on notes, and manage nerves during Q&A. I understand that small mistakes, like laughing nervously, are normal. This reflection shows the importance of preparation, self-awareness, and practising strategies to manage anxiety. Public speaking is a skill that improves with experience, and learning from each presentation helps me grow professionally.
6. Action Plan
 In future presentations, I will practise delivering content with keywords rather than full scripts to reduce reliance on notes. I will focus on making more eye contact to engage the audience and prepare for potential questions in advance to feel calmer during Q&A sessions. Using deep breathing and grounding techniques before and during presentations will help manage nervous energy. I also plan to record practice presentations to notice nervous behaviours, such as laughing or stumbling, and develop strategies to control them.
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