Activity 4 - Reflection
Using the Gibb's Reflective Cycle (1988) template below, you should reflect on a time when you demonstrated care and compassion, this can be in any situation.  
Please pick a scenario that is comprehensive but concise – short and sweet will help you focus your responses.
For each area of Gibbs Cycle – you must include at least one citation and include a corresponding reference list at the end.
Please upload your word document to the correct submission link when complete.
In this essay I will be using Gibbs reflective cycle, to reflect on a time where I have shown care and compassion, within my job role. 
1. Description – what happened?  
I work as a healthcare support worker within a hospital setting.  As well as this, I also work privately as a carer in the community, whilst working on the ward, I was supporting a gentleman who had a diagnosis of Dementia.  Unfortunately, during his admission to hospital, the gentleman was informed that he was now receiving end of life care.  To support his wish to return home to be with his wife, I agreed to provide support to him in the community.  Working within the healthcare environment, I am fully aware of the struggle for social care support across the country Samuel (2023) suggests that based on NHS data, four out of ten patients who have a delayed discharge from hospital are waiting for a social care package.  the gentleman returned home where he lived with his wife.  This occurred over the festive period and the gentleman and his wife hoped to have one last Christmas together.  I was providing care to him twice a day.  I was asked by his wife if I could support him over Christmas. Normally, I would not do private work over the festive season but due to the gentleman’s situation, I agreed. I provided care all over the festive season, including Christmas Day. As the gentleman’s condition deteriorated, further care was required so I provided an increase amount of care as and when it was required. From agreeing to support the couple, it ensured the gentleman’s wish of being home was met. It also meant that as a couple, their wish to have Christmas together was also achieved.  Sadly, a few days after Christmas, the gentleman passed away. I was then able to provide some emotional support to his wife, whilst she grieved the loss of her husband.
2.  Feelings – what were you thinking and feeling
I felt very empathetic towards the gentleman when him and his wife were told that he was now receiving end of life care.  I had been supporting this man in hospital for sometime, so I had built a good rapport with him Mind Tools Content Team (2023) suggests that connection can emerge gradually over time, or it can happen instantly when you "click" with someone.  It can develop organically without your intervention, or you can consciously set out to create. It was difficult to observe how distressed his wife was due to there being no package of care to support him home.  This played on my mind whenever I was off shift and as a result, is what made me agree to provide him the support he required in the community.  I felt a great deal of responsibility as I was the only person providing the support to him at home.  There were times where I had to arrange things in my personal life to ensure I could go and provide care to the gentleman.  This was difficult at times, but providing care to the gentleman was rewarding.  Seeing the gentleman and his wife happy at home was overwhelming as you could see how much it meant to them both. 
The gentleman’s wife confided in me about how she felt about her husband’s prognosis and shared how she felt she had a friend in me.  This was nice for me to hear and made me feel that committing to providing the care to him was worthwhile. 
When the gentleman passed away, I felt sad, despite knowing this was ultimately what was going to happen.  I felt grateful for the bond I had developed with the couple and it was heartfelt to hear how his wife felt the same way.  I had to be mindful to keep my personal and professional values separate, which in this case, was challenging. 
There were times I would leave the gentleman’s home and feel overwhelmed with emotions. When I have reflected on this feeling, I believe I felt this way as I truly cared about the needs of the man and his wife.






3. Evaluation – what was good or bad about the experience
This situation was upsetting for all those involved, however, the positive of this was that I was able to full fill someone’s end of life wishes. Luckily, I am fully trained and have the experience to have offered this support.  It was a huge commitment to take on, especially over a busy festive period, as well as working at my local hospital. The negatives of this experience were the impact it had on my personal life.  There were times where I would miss meeting up with friends and family as I had committed to providing daily care to the gentleman. This had a negative impact on my work-life balance, Wolf (2021) suggests that handling the responsibilities of your job, your home life, and your relationships with your friends and loved ones while maintaining a healthy work-life balance is paramount to self-care.
4.  Analysis – What sense can you make of the situation? What have you learned?
If I was supporting someone in a similar situation to this gentleman, there would be things that I would do differently.  The main point that I have learned is not to take on such a responsibility on my own.  The gentleman and his wife were dependent on only me as they had no family or other services involved. From conversations with the gentleman’s wife, she shared how without my support, she believes her husband would have passed away in hospital. She was very grateful for what I had been able to do for them both.  I have learned that the job role I do is rewarding.  Despite the profession being challenging at times due to pressure and lack of resources Anesi and Kerlin (2021) suggests that the number of patients, their acuity, and the need for specialist care can all lead to an increase in demand.  the rewards make it worthwhile.  From this experience, it confirmed that I wanted to pursue a career in this area of work. 
5. Conclusion – what else could you have done? 
To make this situation more positive, I could have ensured there was other people or             services providing support to the gentleman. This would have relieved the pressure I was facing during the time I spent supporting him.  I could have contacted other services to support the couple as this was difficult for them to do, Homeless Palliative Care (2023) suggests that multi-agency working carries a number of significant benefits, including: Bringing together a range of expertise, information and skills to meet clients' holistic needs, a key factor of palliative and end of life care given their stressful situation.  I am happy that I experienced this scenario and do not regret it, however, there are areas I would change and improve for future scenarios.

6. Action plan – If I have to do the same thing again, what would I do differently?
If I were to do this type of scenario again, I would reach out to other services to also provide support or to be a ‘back up’, in case I was unable to attend the care calls for some reason. 
I would also asses my schedule and any plans I had prior to agreeing to such a large commitment, as this would allow me to maintain a good work-life balance Mental Health America (2023) suggests that not only keeping a healthy work/life balance a goal that can be accomplished, but companies and employees alike recognise the benefits.  Employees who are content and balanced are more likely to stay in their jobs, be more productive, and take fewer sick days.
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