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[bookmark: _Toc59189882]INTRODUCTION

University and in particular the University of Wales Trinity Saint David (UWTSD) is not just to teach me new things, but also new academic and employability skills. They should be close to the real life, a place where theory prevails over practice and where my skills change and improve myself in aim to become a better version of them.  Here is where practical skills come from: taken from the books, reflected through the critical eyes of the lecturers. This is what new I really appreciate and need: acquiring new academic and employability skills rather than learning theory.  
During the term, in this module I had the chance to acquire new academic and employability skills in various fields thanks to the university curriculum. However, I can outline four topics where these new skills are precious and that I found considerably important both for my professional and personal development as following:

1. Time management/ Organising study 

2. Public speaking and giving presentations 

3. Analytical and critical thinking skills  


4. Online Learning Experience.
[bookmark: _Toc59189883]MODEL OF REFLECTION

The different aspects of usefulness of those four areas both for my private life and for my career life will be discussed in this academic report. The chosen model of reflection is the model of Hatton and Smith (Hatton and Smith, 1995) for reflective writing which relies on four main stages:

· The descriptive about the events stage – describing the events;
·     The descriptive reflective stage – analysis of the events;
· The dialogical reflection stage – exploring the own role of the events; 
· The critical reflection stage – analyzing the events and own role in a larger context and potential connections between the events.


[image: 7: Levels of reflection adapted from Hatton and Smith (Hatton & Smith, 1995)]Hatton and Smith 1995

  





The model is chosen as these four fields are very broad and need a deeper investigation and, at the same time, as I have to write on my own experience in improving my new academic and employability skills in these four areas, the Hatton and Smith’s model will allow me to outline in an optimal manner my own role within. 


[bookmark: _Toc59189884]FOUR TOPICS WHERE THESE NEW ACADEMIC AND EMPLOYABILITY SKILLS ARE PRECIOUS

1. [bookmark: _Toc59189885]TIME MANAGEMENT/ ORGANISING STUDY

Time management skills are crucial for the appropriate organisation of the day or the task I have to accomplish (Zimmerman, 2019). Everything has a deadline, although sometimes I am not aware of it. So according to the Hatton and Smith’s model the first level is the events: during the term in this module I have learned that projects should be measured in matter of its consumption of time or if it was divided in parts, how much time each part consumed (Tulga and Sheridan, 2018). 
The most important aspect of time management is that I can determine the appropriate time frames that are sufficient and realistic to achieve the project. So here comes my role, which is to be able to pinpoint the time frame of a project: if it is not accurately and realistically set, the project falls at risk to be late or taking longer than expected. In a broader context, retards and late realization of the project induce potential problems at business level, loss of money. In a more personal context, people who are late in responding to their relatives’ and friends’ requests are often considered as unreliable and even avoided. 
Everything can be seen as a project (Steinberg, 1988): from an industrial production order to organizing a good anniversary party and the fall of doing it on time would lead to dissatisfaction of stakeholders to me. That is why the skill to manage the time accurately is crucial to all success in my professional and personal life.

2. [bookmark: _Toc59189886]PUBLIC SPEAKING AND GIVING PRESENTATIONS 

My public speaking and giving presentation are the next fields in which my skills acquired during this term in this module: Academic and Employability Skills are precious. If I am able to speak in front of the others and to present my views in an appropriate manner usually gain the trust of my audience. More, I gain supporters (Blitzer, 2018) who can become investors in my business, my voters or simply my followers. Leadership is shaped by the way a person can speak in public and to give presentations (Carnegie, 2005). 
During the term, in this module I learned how to speak confidently in public and how to give presentation. I had some tasks to do and it helped me to develop my own creativity and to express myself in creating presentation. That is how I learned, at dialogical reflection stage, that my own role in delivering a speech or giving a presentation determines the whole success of the speech or the presentation. In fact, even a great text or project could seem boring if I present it in a particularly boring way. And vice versa if I present it in a charismatic and confident way, my words could grab the audience's mind. 
3. [bookmark: _Toc59189887]ANALYTICAL AND CRITICAL THINKING SKILLS  

At critical thinking level, the role of the speaker when delivering a public speech or a presentation is again crucial (Palmer, 1991). Examples in the history of leaders whose way of speaking remained was unforgettable. Their words, which had motivated the nations, abound. They continue to make an impact on people's minds and to this day. Just to cite the famous words of Julius Caesar: “Veni, vidi, vici”, i.e: "I came; I saw; I conquered" or of Napoleon Bonaparte that every soldier carried a marshal’s baton in his pack and the way of total motivation of armies to follow them and to conquer new lands (Foss and Griffin, 1995). Those men who great speakers and great presenters of their ideas indeed and they motivated their followers, nowadays their charismatic presence materialized in the stunning monuments and statues are enough to persuade us why they got engraved their names in the world history. 
Analytical and critical thinking skills are the next field where I deepened my skills. Analytical and critical thinking helps me assess in an impartial manner all around me: people, events and situations, and to take decisions that are based on objective facts. Analytical and critical thinking helps me to find the causes and consequences of the things that happen and to analyze if they create any patterns that should repeat every time when the relevant prerequisites are present (Helman and Slomianko, 2019). So analytical and critical thinking helps me to learn more from the experience: why does something happen to me and can I avoid it or can I provoke it happen again? 
In this module I had many cases to see how useful analytical and critical thinking is, even though it was just feedback. Based on the Hatton and Smith’s model the descriptive level of the events, could outline some tasks that I had to do and I was required gathering and analyzing information. The next level is regarding my own role in the sources collection and analysis. 
Consequently, it is a critical choice: which ones of the sources are most relevant to the tasks and how I can use them. I have to apply the fourth level of the Hatton and Smith’s model which is the critical thinking one: which portions of information in these sources are trustful or impartial; what kind of messages the authors would like to transmit to the audience through the words. 
And finally critically comparing my own views and primary research hypothesis with the analyzed information from the sources and when collisions between them appear, I need to try to understand why and to investigate who is right and who is wrong. So I allowed myself, to take actually one of the most important steps when writing my academic report about critical analysis of the sources.
4. [bookmark: _Toc59189888]ONLINE LEARNING EXPERIENCE

The final field where I developed my skills thanks to the studies this term is the online learning. My experience with online learning this term was great and I can assess it as very successful. Online learning was necessary in regard with the measures on containing the coronavirus which means that it was the only one secure channel both for lecturers and learners, but also for protecting the whole society from spreading the virus and compiling with the governmental orders. So there was simply no alternative of online learning this term and digital technologies were the single channel that could let to the learners to continue their studying. 
Applying the Hatton and Smith’s model towards my online learning experience the first level touches the descriptive side of the events: lectures were held online and relevant theory and tasks to do on topics were given to the learners. Here comes the own role of each student as a second level of the model: the quality of the works on tasks to do delivered and the new skills acquired depended mostly on the motivation and the interests of every student themselves (Lyang and co, 2004). 
So online learning is not so different than the traditional model as both of them suppose that learners should be motivated to deepen their skills and knowledge themselves, although guided by the lecturer. Knowledge is a self-driven process, inspired at university and academic ambiance, but it is not a gift by the university to the students (Mager, 2017). 
And finally the critical analysis of this model, in the context of the Hatton and Smith’s conceptions, supposes to outline a very important characteristic of the online learning experience: it can be done from anywhere and we can learn anything by using this model: online courses, webinars, trainings, etc, these are all sources of learning, and they are fully digitalized. So online learning during the pandemic actually enlarged much the traditional understanding for university teaching even beyond classical conceptions for university studying.   

[bookmark: _Toc59189889]CONCLUSION

In conclusion, I can reiterate that all those four areas – time management/organizing study, public speaking and giving presentations, analytical and critical thinking skills, and online learning experience – are actually closely related to each other and they form the basis of modern citizen’s mentality. Mentality that is proper to individuals who can manage well and timely tasks and schedules and who can speak and defend their own opinion, after critically thinking on the problems and analyzing them. And finally they are able to learn both offline and online, as the future supposes that our real and digital lives will be interconnected. 
It is not far the times when people will have both physical and digital identity. And yes, actually most of people worldwide have them both as our personal data are almost fully digitalized by governments and various state institutions and businesses. The online learning is just the top of the iceberg, it is not something exceptional. 
The pandemic of coronavirus made all of us face great challenges related to university buildings closed and changed work from home, but also made us think critically in aim to assess the information on the virus and what can help us to protect from it or can harm us. The current pandemic is maybe the best real life proof on how important these four fields are, not in the theory, but in practice.
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