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AI Acknowledgement  
Examples of statements If you have not used AI
I confirm that I have not presented any AI generated materials as my own work. 
I confirm that I have copies of my drafts, notes, and other resources I used, which I may be asked to provide in evidence.
Examples of AI statements if you have used AI
Example 1: 
I acknowledge the use of Grammarly (https://www.grammarly.com/) on Date to check my work using the prompt(s): 
1. Please check the following text for readability, grammar and syntax. 
I confirm that I have not presented any AI generated text as my own work. I confirm that I have copies of my drafts, notes, and other resources I used before, and after the use of AI tools which I may be asked to provide in evidence. 
Example 2: 
I acknowledge the use of SciSpace (https://typeset.io/) on 7 March 2024 to support my research using the prompt(s): 
1. Please provide me with materials on the biology of the liver. 
2. Please provide me with materials on liver cells. 
I confirm that I have not presented any AI generated text as my own work. I confirm that I have copies of my drafts, notes, and other resources I used before, and after the use of AI tools which I may be asked to provide in evidence. 
Example 3: 
I acknowledge the use of ChatGPT (https://chatgpt.com/) on 13 April 2024 to write my notes into submission format using the prompt(s): 
1. Please write up these bullet points as an essay paragraph at university level. 
I confirm that I have not presented any AI generated text as my own work. I confirm that I have copies of my drafts, notes, and other resources I used before, and after the use of AI tools which I may be asked to provide in evidence. 



Starting university brought a mixture excitement and uncertainty, and one of the first challenges I encountered was learning how to navigate Moodle, the main virtual learning environment {VLE} used at my Institution, Even though I considered myself reasonable confident with everyday technology, I quickly realised that academic digital platforms require a different type of understanding. Reflecting on this experience has helped me see how my emotions, digital skills, expectations and learning habits all interacted during those early weeks. Moon’s {2013} ideas about reflective learning and Gibbs’ {1988} reflective cycle, L can evaluate not only what happened but also what L gained from the process and what i would do differently in the future.
My first encounter with Moodle was during the induction week, when tutors encouraged us to explore module pages, download course handbooks and check announcements. Logged in expecting something straightforward, like online systems I had used in school. Instead, I found myself overwhelmed by the amount of information on the screen. Each module had multiple sections, links, folders, discussion boards and submission points. I wasn’t sure where to start, which documents were essential, or how to find specific resources. The layout felt cluttered, and it took me a long time to understand how everything was organised.
The first major challenge came when I tried to locate the reading list for one of my modules. I clicked through several folders but kept ending up on the wrong page. I also struggled to find the instructions for the first short assignment. Everything seemed buried under other links, and I felt me becoming increasingly stressed. It eventually took me nearly an hour to find what I needed. What I originally thought would be a simple task turned into an unexpectedly frustrating experience.
At the time, I felt anxious and embarrassed. It seemed like everyone else around me knew what they were doing, and I didn't want to admit that I was confused by what I assumed should have been a straightforward platform. Moon {2013} explains that moments of uncertainty often trigger deeper reflection, and that was true for me. The more lost I felt on Moodle, the more I questioned whether I was prepared for the digital side of university learning.
There was also a sense of pressure. I was worried that if I couldn't even find a reading list, I might fall behind academically before the term had even started. I wanted to understand the system properly and knew that once I felt confident using it, university life would become much easier. This mixture of frustration, anxiety and determination became a key part of my learning during those early weeks.
Looking back, there were both positive and negative aspects to this experience. On the negative side, navigating Moodle for the first time made me realise how unprepared I was for digital literacy required at university. According to JISC {2020, digital capability is something students develop over time rather than something they automatically possess, and I could clearly see this myself. My initial lack of familiarity showed down my work and made me feel stressed before I had even felt stressed before I had even started my assignments. 
Another challenge was the sheer amount of information available. While this is meant to support students, I found it difficult to distinguish essential material from optional resources. I often clicked through several links only to realise i had overlooked something simple. The early confusion also affected my confidence l worried that if I was struggling with the platform, I might struggle with other university expectations too.
However, there were several positive aspects that became clearer over time. Moodle is incredibly useful once you understand how it works. After exploring it more thoroughly, I realised it centralised all the important elements of my course: lecture slides, reading lists, assignment brief, submission points, grades and announcements. The discussion forums were a space where I could ask questions or read responses from tutors. I also discovered helpful features that I hadn't noticed initially, such as the calendar tool, which automatically listed the assignment deadline. Once I gained confidence, Moodle became a key part of how I organised my learning.
More importantly, the initial struggle pushed me to develop new skills. It encouraged me to become more independent and take responsibility for managing my learning materials. It also helps me understand that it is normal to feel confused at the beginning, and that digital tools become easier with practice.
The experience unfolded the way it did for several reasons. Firstly, I had assumed that Moodle would be like the systems I used in my high school, but university level digital platforms are far more complex. They contain detailed resources, multiple layers of information and a variety of tools designed to support teaching and learning. My expectation did not match the reality, and this mismatch contributed to my confusion.
Secondly, I lacked confidence in my digital navigation skills. Even though i knew how to use everyday technologies like social media, emails, educational technology requires a different type of digital literacy. JISC {2020} highlights that students often arrive at university with gaps in their digital competencies, especially when it comes to understanding academic platforms.
Time management also played a role. Because I was still adjusting to university life, I often explored Moodle at the last minute instead of planning ahead. This meant that when I couldn't find what I needed quickly, my stress levels increased. Cotterell {2019} notes that poor planning and rushing are common causes of academic anxiety and could clearly see this reflected in my experience.
Another factor was my reluctance to ask for help. I didn't understand how to use Moodle, so I tried to figure it out alone. This delayed my understanding and made the process more stressful. Several other students later admitted they felt just as confused, which made me realise how unhelpful it is to keep silent when struggling.
Finally, the experience highlighted how deeply digital tools are connected to academic success. Moodle is not just a website it's a central part of how learning is delivered, understanding the platform is essential for accessing materials, submitting assignments and staying organised.
Reflecting on this experience has helped me see how much I learned from that first encounter with Moodle. Even though the process felt overwhelming at the time, it pushed me to develop better digital skills, plan my work carefully and ask for assistance more readily. It also made me more patient with myself. Learning how to use a new system takes time, and it’s normal to get confused at the start.
If I faced the circumstance again, I would give myself more time to explore the platform and ask more questions rather than pretending I know everything. I would also make more use of the support available, such as online tutorials. Most importantly, I would acknowledge that digital learning is a skill that improves with practice and confidence.
Action Plan {SMART}
Specific: I will improve my confidence in using Moodle by exploring all key features, including announcements, reading lists, forums, calendars and submission points.
Measurable: I will complete 2 digital skills tutorials each week and record what I've learned in a short reflective journal.
Achievable: Each exploration session will take 20-30 mins, which fits easily into my weekly routine.
Relevant: Becoming confident with Moodle will improve my ability to manage assignments, access resources and stay organised
Time–bound: I will complete this plan over the next 6 weeks and review my progress at the end of the period.

References List
Cottrell, S. {2019} The Study Skills Handbook. 5th edn. Macmillan Education.
Gibbs, G. {1988} Learning by Doing: A Guide to Teaching and Learning Methods. Oxford: Oxford Polytechnic.
Moon, J. {2013} Reflection and Employability: Reflection on Learning and Reflective Practices. London; Routledge.
JISC {2020} Digital Capability Framework. Available at: https://www,jisc.ac.uk {Accessed: 01 December 2025}.


image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




