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Dear Sir/Madam,
I wish to apply for the role of Smartphone Repair Technician currently being advertised on the company’s career page. Please find enclosed my CV for your consideration.
As you can see from my attached CV, I have over 10 years of experience in the smartphone industry, and I believe my strong technical expertise, problem-solving ability, and consistent delivery of high-quality repairs during this time make me the perfect candidate for the role.
In my current role as a Smartphone Repair Technician at Mobifix, I have been responsible for diagnosing and repairing a wide range of hardware and software issues, including screen replacements, battery faults, charging port repairs, and water damage restoration. I have developed excellent troubleshooting skills, the ability to work efficiently under pressure, and a strong attention to detail to ensure repairs are completed to a high standard. Additionally, I have gained valuable experience in customer service, communicating effectively with clients, and managing repair expectations professionally.
All of this, coupled with my enthusiasm and dedication, strong technical knowledge, attention to detail, and customer service skills, has helped improve customer satisfaction and maintain high repair success rates.
I am confident that I can bring this level of success with me to your organisation and help iSmash build upon its reputation as a leading provider of high-quality smartphone repair services. With my previous experience and expertise, I believe my contribution will have a positive impact on your team and customer experience.
Thank you for considering my application. I look forward to the opportunity to discuss my application further and demonstrate my suitability for the role.
Yours faithfully,
Tejas Mehta 
Curriculum vitae
Tejas Mehta
2437947@student.uwtsd.ac.uk

Professional Summary
Skilled Smartphone Repair Technician with over 10 years of hands-on experience in diagnosing and repairing mobile devices. Strong technical knowledge combined with excellent customer service and communication skills. Background in retail and management roles, demonstrating leadership, reliability, and the ability to work effectively in fast-paced environments.

Key Skills
· Smartphone diagnostics & repair (hardware & software)
· Screen, battery & component replacement
· Strong IT and technical skills
· Customer service & communication
· Problem-solving & attention to detail
· Team leadership & management
· Stock control & inventory management
· Multitasking & time management

Computer Skills:
Microsoft Office (Word, Excel, Outlook), Internet usage, and general IT systems

Key Strengths:
· Communication Skills:
Fluent in English, Gujarati, and Hindi with strong interpersonal and customer handling skills.
· Organised & Reliable:
Highly organised in managing tasks and responsibilities, ensuring efficiency and accuracy in work.


Professional Experience
Smartphone Repair Technician
Mobifix | Aug 2014 – Present
· Diagnose and repair a wide range of smartphone issues including screens, batteries, and internal components
· Maintain high-quality repair standards with efficient turnaround times
· Provide clear communication to customers regarding faults and solutions
· Manage inventory and spare parts
· Deliver excellent customer satisfaction
Manager
Cashco Cash and Carry | Aug 2014 – Aug 2015
· Managed daily store operations and staff
· Oversaw stock control and ordering
· Maintained high standards of customer service
· Handled cash management and reporting
Post Office Manager | Aug 2013 – Aug 2014
· Managed customer transactions and daily operations
· Ensured compliance with procedures and financial accuracy
· Built strong customer relationships through reliable service
Sales Associate
Hollister Co., Westfield Stratford, London, UK | Aug 2009 – Aug 2013
· Delivered excellent customer service in a busy retail environment
· Assisted customers and maintained store presentation
· Worked effectively as part of a team

Education & Qualifications
Aircraft Maintenance Engineering
Western India Institute of Aeronautics, India | 2006 – 2009 – Distinction 
Secondary & Higher Secondary Education (1st – 12th Standard) – Distinction 
India

Additional Skills & Information
· Fluent in English, Gujarati, and Hindi
· Strong IT skills
· Excellent communication and interpersonal skills
· Volunteer experience: Assisted visually impaired students during exams (2003, India)
· Reliable, hardworking, and adaptable

HOBBIES
 Cricket | Cooking | Playing Chess | Reading 

References
Available upon request
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Smartphone Repair Technician - £27,109.31 - £27,325.83 + commission
Location- Central London

Experience with gadgets and helping people out? At iSmash, we rescue folks from the
panic of a shattered screen, dead batteries and much more. We understand that feeling
of being disconnected - it's like losing a part of yourself. That's why we connect with our
customers on a personal level, put them at ease, and offer top-notch repairs to get them
back online in a flash.

What You'll Do

¢ Giving devices a new lease on life: You'll be a tech expert, repairing
smartphones and tablets. This means replacing screens, batteries, cameras —
you name it.

» Being a friendly face: You'll greet customers, answer their questions, offer
tech advice, and help them find the perfect accessories to complement their
devices.

» Keeping things tidy: You'll maintain a clean and organised workspace, making
sure you have the right tools at your fingertips.

« Prioritising safety: You'll follow all safety guidelines to create a secure
environment for yourself and your colleagues.

What You Need

A knack for fixing things: You're comfortable with smartphone and tablet repairs for
popular brands like Apple, Samsung and Google. whether you've gained experience
through previous jobs or by helping friends and family.

This position will report to the instore manager.
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Benefits:

« Earn a good living: £27,109.31 - £27,325.83 basic salary plus an attractive
commission structure to boost your earnings.

» Grow with us: Develop your skills through our personalised career
development programme and ongoing training opportunities.

» Enjoy great perks: Benefit from a company pension, extra holiday days that
increase with each year of service, and the possibility of relocating with
financial assistance.

+ Maintain a healthy work-life balance: 21 days holiday plus 8 bank holidays.

* Be part of a winning team: Join an award-winning tech repair company with a
fun, supportive culture and an annual awards party.

About iSmash:

iSmash is the place to go for fast, reliable repairs of smartphones, tablets, and
computers. We also offer a wide selection of mobile accessories and refurbished
devices. Since opening our doors in 2013, we've expanded to 37 shops across the UK and
are still growing, we also take pride in our lifetime warranty on screen repairs*

iSmash is part of Assurant, Inc., a global leader in business services for the connected
world. Assurant is a Fortune 300 company with a long history of supporting over 300
million consumers worldwide.

This job posting is part of our ongoing efforts to build a strong talent network for
current and future opportunities. We invite you to apply, and qualified candidates will be
contacted as roles become available.

At iSmash and Assurant, we embrace diversity and believe in the power of inclusion.
We're committed to encouraging an environment where everyone feels valued and
respected.

Ready to make a difference? Join our team and help us create a world without
#techstress #LI-Onsite




