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1.0 [bookmark: _Toc695233283]Introduction

[bookmark: _Toc796087951]       Social Workers play a vital role in supporting vulnerable individuals, especially children with additional needs who require health and social care services beyond typically support (Healy, 2022). They ensure that children with physical, developmental, behavioural, or emotional conditions receive appropriate care, protection, and support, while helping families in navigating complex systems (Asamoah, Tam, & Cudjoe, 2023). This report explains the role of Social Workers supporting children with additional needs, focusing on their key responsibilities and the essential skills. The report will first describe the role, then discuss the most important skills, followed by strategies to develop these skills, and conclude by summarising the main findings and their importance for high-quality care.

2 Social Worker in the Health and Social Care
2.1 Description of Social Worker in Health and Social Care
      A Social Worker is a professional responsible for promoting the wellbeing of vulnerable individuals and ensuring their needs are met (Healy, 2022). Social workers supporting children with additional needs play a vital role in health and social care because they work with some of the most vulnerable children and their families. According to Goldberg and Warburton (2021), this role is crucial in ensuring that children with disabilities, developmental delays, or complex health conditions have access to protection, resources, and interventions that support their wellbeing. Social Workers collaborate with families, schools, healthcare professionals, and community services to provide a holistic approach to care while advocating for the rights and best interests of each child (Howe, 2023).

Key responsibilities include assessing individual needs, creating personalised care plans, and monitoring progress over time. Social Workers also provide emotional and practical assistance to families, helping them access services such as speech therapy, respite care, special education, and financial support (Thompson, 2024). Safeguarding is another major duty, requiring Social Workers to identify and manage risks to keep children safe and protected. To carry out this role effectively, they must demonstrate strong communication, empathy, and problem-solving skills. 

[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for Social Worker in Health and Social Care

      Effective communication is essential for Social Workers supporting children with additional needs. This skill is crucial because Social Workers frequently convey sensitive or complex information to children, families, and other professionals involved in the child’s care (Goldberg & Warburton, 2021). Clear and accurate communication helps build trust, reduces confusion, and supports informed decision making (Alston, 2020). For example, when explaining an Education, Health and Care Plan (EHCP), a Social Worker must use clear, accessible language to ensure parents fully understand their child’s rights, the purpose of the plan, and the services available. By adapting communication to the needs of the family and the child, Social Workers ensure that everyone involved feels supported and confident in the decisions being made.

      Empathy is another vital competency, allowing Social Workers to recognise, understand, and respond to the emotions experienced by children and their families. Families of children with additional needs often face stress, uncertainty, and frustration as they navigate daily challenges and complex support systems (Alston, 2020). Maddock (2024) notes that empathy strengthens relationships, increases trust, and encourages positive collaboration between Social Workers and families. For instance, when a parent expresses anxiety about their child’s delayed speech development, an empathetic response acknowledges the parent’s feelings while offering reassurance and guidance. From personal experience, listening without judgement helps parents feel valued and understood, which increases their willingness to participate in planning and interventions (Ife, Soldatić, & Briskman, 2022).

    Problem-solving is also a critical skill, as Social Workers frequently encounter challenges that require careful analysis and thoughtful intervention. Strong problem-solving skills allow professionals to identify barriers, evaluate options, and design appropriate solutions that support the child’s wellbeing. Research highlights that effective problem-solving leads to more personalised interventions and improved long-term outcomes (Davies & Job, 2025). For example, when a child with autism struggles with attending school due to sensory sensitivities, a Social Worker may work collaboratively with teachers and occupational therapists to develop a tailored transition plan that reduces anxiety and supports successful attendance (Howe, 2023).

Without these skills, the quality of care can be significantly compromised. Poor communication may cause misunderstandings and leave families feeling excluded. A lack of empathy can damage relationships and discourage parents from sharing important information. Weak problem-solving skills may result in inappropriate interventions or delays in support (Alston, 2020). These skills are therefore essential for delivering safe, effective, and child-centred practice.
[bookmark: _Toc992114325]







3 Strategies for Skill Improvement for Social Worker
[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for Social Worker
(Approx. 400 words, approx. 3 - 4 paragraphs)
     To enhance communication skills, Social Workers can participate in specialist communication training, including active listening, non-verbal communication, and child-centred techniques. Thompson (2024) notes that targeted communication training improves clarity, accuracy, and confidence when interacting with diverse service users. This approach provides structured practice in complex conversations and allows for professional feedback. For instance, workshops on interacting with children with speech or language difficulties equip Social Workers to use visual aids, simplified language, and supportive questioning to assist anxious families (Maddock, 2024).
     Empathy can be strengthened through reflective practice, which involves journaling and participation in supervision groups. Reflective practice helps professionals critically examine their thoughts, feelings, and actions to better understand their emotional responses and engage empathetically (Howe, 2023; Thompson, 2024). For example, reflecting on a stressful interaction with a distressed parent allows the Social Worker to develop more supportive and understanding responses in future sessions (Davies & Job, 2025).
     Problem-solving skills can be developed through enhanced multi-agency collaboration, such as Team-Around-the-Child (TAC) meetings. Goldberg and Warburton (2021) highlight that multi-agency working integrates diverse professional perspectives to devise coordinated and holistic solutions. This approach provides structured opportunities for Social Workers, educators, therapists, and healthcare professionals to identify challenges and develop interventions collaboratively. For example, if a child is struggling at school, a TAC meeting can pinpoint whether difficulties are related to sensory sensitivities, unmet learning needs, or emotional issues, leading to the creation of an appropriate support plan (Ife, Soldatić, & Briskman, 2022).
     Collectively, these strategies—specialist communication training, reflective practice, and multi-agency collaboration—are research-based approaches that strengthen key Social Workers skills, enhancing the quality of care for children with additional needs and their families (Thompson, 2024).

[bookmark: _Toc1799977123]

4 Conclusion
     The role of a Social Worker supporting children with additional needs is essential in ensuring safe, high-quality care for vulnerable children and their families. This report has outlined the main responsibilities of the role and emphasised the importances of key skills such as communication, empathy, and problem-solving. It has also discussed strategies for developing these skills, including specialist training, reflective practice, and effective multi-agency collaboration. Strengthening these skills improves the quality of support provided, promotes better outcome for children, and contributes to a more responsive and compassionate health and social care system that meets the diverse needs of children's and families.
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