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[bookmark: _Toc69308935]Introduction 
A nurse in mental health assists psychologists, psychiatrists, and other such professionals in their counselling of patients with mental conditions. Such a profession also requires earning the trust of patients and their family members, among other skills (Perry et al., 2011). Not to mention, a nurse in this setting must also have sufficient medical knowledge and academic qualifications. This reflective report will focus on my capabilities that apply to the position of a nurse in the psychiatric sector of a UK-based hospital named Samaritan Hospital. Additionally, this report shall focus on ways to improve my areas of weaknesses through an action plan.














[bookmark: _Toc69308936]1. Personal career goal
The general people are getting more conscious day by day regarding their mental health (Wand, 2015). Especially during the Covid-19 pandemic, people’s mental state is deteriorating from social distancing. Not to mention, many people are born with mental health conditions. Others may develop mental illness due to brain injury or some sort of traumatic experience. All in all, the mental health sector is expanding rapidly (Perry et al., 2011). So, the profession of a nurse in this setting is quite a promising one and a demanding one as well. I feel I am resilient and empathetic as a person, traits that are suitable for such a profession. For someone who likes to care for people, a mental health nurse is an appropriate career choice (Health Careers, 2020). At present, I am working as an intern in the psychological ward in Samaritan Hospital. My career plan, therefore, is to become a registered nurse in this unit further down the line. And to practice as a registered nurse, one should have the proper experience and educational degrees.













[bookmark: _Toc69308937]2. Competencies needed for effective mental health nursing
In mental health, the quality of the service provided is of main priority. Nurses play a key role in this sector as they directly interact with patients while maintaining communication with doctors and other nurses (Tilley, 2014). So, in a nutshell, a psychiatric nurse has a lot of responsibilities. To help fulfil these responsibilities and duties, some core skills and knowledge are required. The following section will establish an understanding of the skills needed in mental health nursing using Kolb’s reflective cycle. The model emphasises learning and development through concrete experience and reflective observation based on that experience. Therefore, the following discussion will be a self-reflection of my working experience at Samaritan Hospital.
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[bookmark: _Toc69308960]Figure 1: Kolb's reflective cycle. Source:(Simply Psychology, 2001)


My employment experience in the Hospital has allowed me to identify some key skills and knowledge areas that are most relevant to the sector as well as to comprehend their importance. As an intern, I am regularly engaged in interacting with other professionals in the workplace. Such interactions have helped me to build the professionalism aspect of my behaviour, something that is important for the job position. Being able to build relationships in the workplace is, therefore, a crucial skill for a nurse (Wand, 2015). Again, informal relationships with peers have helped me to create a friendly working environment while facilitating teamwork.
Another key skill for nurses in this sector is self-disclosure, through which nurses use their own life experiences to sympathise with clients (Callaghan and Waldock, 2013). As an intern, I have been provided training regarding this aspect. I have completed several online courses on verbal communication to improve my communication skills as well. Daily interactions in the workplace have also helped me improve in this regard. Proper communication skills are key here. In mental health nursing, teaching patients how to cope with and overcome traumas and mental disorders is one of the primary responsibilities (Health Careers, 2020). A nurse is also responsible for providing family members the knowledge regarding patients’ disorders without violating the privacy of the patient. 
Psychiatric patients may have different types of mental illness, ranging from dementia to psychosis (Thomas, 2016). Again, medication provided to them may also result in a haeavy side effects, it is important to remain compassionate and considerate with those with mental illness. Empathy also helps to understand what patients are going through and identify the best possible ways to emotionally support them (Health Careers, 2020). Along with empathy, it is important not to be aggressive towards any patient or carer during therapy. 
Resilience is another trait needed for a nurse in this sector. Dealing with patients with different illnesses and with the daily volume of work can put a significant amount of pressure on a nurse (Thomas, 2016). Training programmes are arranged for new nurses like me to help them encounter such emotions and mental toll in a professional way.
A nurse has to face many difficult situations on the regular in the workplace (Wand, 2015). It is, therefore, crucial that he/she knows how to handle such adverse situations. Herein lies the importance of critical thinking. This is especially important for new graduates like me who do not know how to manage all situations in the best possible way.
Another skill that I have found necessary for mental healthcare nursing is adaptability. As a nurse, I have found myself switching between placement areas. Adapting throughout placements is therefore needed while also making time for academic study (Wrycraft, 2014). As part of this process, proper time management skills are quite helpful. Time management skills have also allowed me to complete the tasks assigned to me regularly. For a nurse, being able to maintain deadlines is key.
In the UK, the role of a nurse in psychiatry requires the fulfillment of some specific conditions. Both academic qualifications and personal skills are deemed necessary (Leighton et al., 2011). For example, one working in such a position should be able to read medical reports and understand complex medical terms. Academically, a nurse should have a university degree in nursing or mental health (Tilley, 2014). This is important as nurses have to operate medical equipment, even in the psychiatric unit. Proficiency in English is necessary. Generally, an aspirant nurse should aim for grade 4/C in at least five GCSEs (Leighton et al., 2011). Subjects should include English and one from science. Nurses can receive qualifications through certain apprenticeships as well. Hospitals like Samaritan Hospital require that nurses have a Bachelor’s and a Master’s degree in Mental Health or Nursing to be full-time practicing nurses.
Relevant legislations
In the UK, mental health nursing follows two primary legislation, regarding which, having sufficient knowledge is key. The two Acts largely determine the method of treatment to be provided to clients. The first one is the Mental Health Act of 1983, which was updated at a later time in 2007 (Mind, 2020). The Act outlines some general guidelines as to how to ensure the rights of patients, how patients are to be admitted to the facility, and the way they are to be treated. It also includes safety standards and other regulations that nurses are legally obliged to follow. Another Act, the Mental Capacity Act of 2005, includes the legal rights of an individual to represent a mentally someone else who is unable to make important decisions by himself/herself (Mental Health Foundation, 2020). This is relevant as mentally disabled patients may not be able to make decisions by themselves.
Benchmarking for Samaritan hospital
Upholding service quality in mental health nursing is quite important, especially as during the current pandemic, the number of mental health patients has increased drastically. The hospital, in this aspect, uses benchmarking to improve the provision of mental healthcare services. Benchmarking allows the firm to compare its overall performance with that of other firms (Lee and Joo, 2019). Samaritan hospital analyses the mental healthcare service provision of other hospitals and facilities. The findings are then incorporated to train the nurses and other hospital staff. Here, strategic benchmarking is also used, mainly to increase the capacity of the firm in accommodating a large number of patients (Health Catalyst, 2021). In this context, Samaritan Hospital observes the processes of companies in the hospitality industry on how they adapt to the influx of visitors and customers as the pandemic situation is improving.
[bookmark: _Toc69308938]3. Personal strengths and weaknesses analysis
From the previous reflective discussion, it is apparent that nursing in mental health requires interpersonal skills as well as technical knowledge. I believe my strengths qualify me for the position of a nurse in the mental health sector. However, few areas need improvement for better provision of service. The SWOT analysis presented below will shine some light on both my strengths and weaknesses. 
[bookmark: _Toc56419907][bookmark: _Toc69308968]Table 1: SWOT analysis
	Strengths
· Communication
· Listening
· Compassion
· Mental stability
· Time management
· Academic knowledge
	Weaknesses
· Inability to manage stress
· Lackluster decision-making skills
· Poor problem-solving skills
· Weak teamworking skills


	Opportunities
· Workshops, and training programmes for improving skills and knowledge
· Rising demand for mental healthcare services
· On the job training
	Threats
· Disease outbreaks
· Privacy at risk




Following Kolb’s reflective model, I have had the following observations. As part of my strong suit, I have good interpersonal communication skills. Such skills help to discuss with patients regarding mental illnesses as well as build therapeutic relationships with them (Ward, 2011). Being a good listener as well, I believe I can listen to clients and assess their needs accordingly, which is indeed an important attribute for a nurse in this sector. I also possess the ability to be empathetic, one of the reasons I chose this career in the first place. Compassion certainly helps to deal with patients with different types of mental health conditions (Wand, 2015). Similarly, personal mental and emotional strength helps in reducing stress and stabilise the emotions and mental state of patients and service users as a nurse. Time management is another attribute that I have. I have always maintained punctuality and have been able to allocate the right amount of time to different tasks. Since a nurse in the psychological setting has to work under different placements while studying properly, good time management is of utmost importance (Health Careers, 2020). 
 Being relatively new in the nursing role, I am finding it quite hard to manage the stress in the workplace. And even though I can manage time quite effectively, the working schedule for a nurse is generally unpredictable, further adding to the stress factor. Problems in managing stress also affect my decision-making abilities. Again, in occasional adverse situations, solving problems may be necessary (Ward, 2011). Both problem-solving and decision-making depend on critical thinking abilities. For me, this is an aspect that needs quite a bit of improvement. In the medical sector in general, the service provided to patients can only be effective through proper teamwork (Wand, 2015). Team members in the psychological unit must cooperate while maintaining constant communication. Though I feel my interpersonal communication skills are satisfactory, my team working abilities are still lackluster, as I have not worked as part of teams enough throughout my academic life.











[bookmark: _Toc69308939]4. Personal development plan
A nurse in the mental health setting must be properly qualified to provide effective service to patients (Nurseslabs, 2020). While I have quite a few skills suitable for a nursing position in mental healthcare, some areas still need improvement. The process of personal development should factor in opportunities and threats in the environment (Bellman, 2011). Keeping the opportunities and threats identified in the previously conducted SWOT analysis in mind, I have created a personal development plan to address such areas and improve them, following an approximate time frame. 
[bookmark: _Toc55505178][bookmark: _Toc56419908][bookmark: _Toc69308969]Table 2: Personal development plan
	Skills that need improvement
	Improvement method
	Desired outcome

	Time required

	Stress management

	Increase communication with patients and doctors. This will help to provide a clear guideline of what to do and how to do it (Heath et al., 2012). Talking with peers regarding work can also reduce stress in the workplace.
	Better at managing stress during work. Should be able to manage patients more effectively.
	3-4 months.

	Decision-making and problem-solving skills

	Asking more questions can help improve critical thinking. Confronting problems and taking on challenges can increase knowledge as to how different problems can be solved (Wrycraft, 2014). Education programmes can also help to significantly improve this area.
	Improvements should be apparent in critical thinking and managing the day-to-day problems faced in the workplace (Bellman, 2011). Taking any decision should become a seamless process.
	6-12 months

	Teamwork

	Building more formal and informal relationships in the workplace can help improve teamwork capabilities (Heath et al., 2012). Work within a team and maintain constant communication with team members.
	Proper adherence to the plan should result in more effective team performance. This should develop my general performance while working in a team.
	1-3 months





[bookmark: _Toc69308940]Conclusion
As seen from this report, there are quite a few aspects that a nurse in the psychological sector needs to be skilled in. Assessing from the personal SWOT analysis, I have some key skills that are useful in this career. However, the areas that I am weak in cannot be overlooked by any means, as a nurse should have an extensive skill set and knowledge base to provide the best possible service to service users and assistance to healthcare professionals. The career development plan presented in this report should prove to be effective in guiding me through my career as a nurse in this emerging medical sector.
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