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St Regis New York will not disappoint anyone with what
they have to offer, this list is just some of the things that are
being offered by the hotel. The Hotels Butler service is one
of the most interesting addition to this hotel as they not
only have butler service but you can personalise your butler
services which I think is just an amazing touch from the
hotel.

St Regis New York Signature Butler Services include:
+ Beverage services

+  Unpacking & Packing

+  Garment Pressing

+ eButlerServices.

As said on one of Marriotts online websites $t. Regis
Butler Service is dedicated to understanding and
addressing your unique preferences and fulfilling every
detail, no matter how small, for the duration of your time
with us in Midtown Manhattan’.
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                St Regis New York Facilities & Services: • Butler Service • Weddings • Meeting Rooms • Events • Experiences • Afternoon Teas • Athletic Club • Personal Trainer • Exquisitely designed rooms St Regis New York will not disappoint anyone with what they have to offer, this list is just some of the things that are being offered by the hotel. The Hotels Butler service is one of the most interesting addition to this hotel as they not only have butler service but you can personalise your butler services which I think is just an amazing touch from the hotel. St Regis New York Signature Butler Services include: • Beverage services • Unpacking & Packing • Garment Pressing • eButler Services. As said on one of Marriotts online websites ‘ St. Regis Butler Service is dedicated to understanding and addressing your unique preferences and fulfilling every detail, no matter how small, for the duration of your time with us in Midtown Manhattan’.
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Role and function
of Guest Services

The definition of guest service is "The assistance and advice provided by a
hotel to those people who make reservations, stay and buy products and
services at the hotel." Johansson (2022)




image12.svg
             Role and function of Guest Services     The definition of guest service is "The assistance and advice provided by a hotel to those people who make reservations, stay and buy products and services at the hotel." Johansson (2022)
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Role and function of Guest Services

St Regis New York, has definitely understood the assignment when knowing how to offer just
the perfect guest services. Their personalised touch that comes within their rooms or the
exquisite experiences they offer are very good tactic in treating their visitors as guests not just as
customers. For everything the hotel has to offer it has been designed to match the hotels history
and its elegant touch. Each service is carefully thought through and it really caters to all. When
guest come to stay at St Regis they are definitely not only getting a good night sleep but they will
gain an experience and that’s what the hotels main focus is on. St Regis has been very famous
for its outstanding customer service.

“This luxury BeauxArts icon, standing in one of Manhattan’s sweetest locations, pulls out all
the stops for an unforgettable experience. Posh accommodation, the legendary King Cole Bar
and flawless service prove that St Regis New York lives up to the hypeXKaler (2015)
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        Role and function of Guest Services St Regis New York, has definitely understood the assignment when knowing how to offer just the perfect guest services. Their personalised touch that comes within their rooms or the exquisite experiences they offer are very good tactic in treating their visitors as guests not just as customers. For everything the hotel has to offer it has been designed to match the hotels history and its elegant touch. Each service is carefully thought through and it really caters to all. When guest come to stay at St Regis they are definitely not only getting a good night sleep but they will gain an experience and that’s what the hotels main focus is on. St Regis has been very famous for its outstanding customer service. ‘This luxury Beaux - Arts icon, standing in one of Manhattan’s sweetest locations, pulls out all the stops for an unforgettable experience. Posh accommodation, the legendary King Cole Bar and flawless service prove that St Regis New York lives up to the hype.’ Kaler (2015)
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Importance of Hospitality

St Regis New York visitors have very high expectations when
using any of their services. This is because they are very well
known in the hospitality industry. Their luxurious services do
not disappoint those who experience just one stay with them.

It is very important for any hotel or hospitality business to
understand their visitors needs and wants. If they can adapt to
forever changing styles their business will be very likely to
succeed.

‘First impressions are important, so it’s essential that
businesses make sure their customer service representatives
are courteous and efficient.’ Roches (2022)

‘Guest service experience is vital in an industry as high
pressure and competitive as hospitality. Guests are spoilt for
choice, which means that offering outstanding customer service
can be the turning point that can lead to loyal guests who keep
coming back thanks to impeccable, stressfiree service.’R (2022)

‘People rely on the hospitality industry to fulfil
their basic needs of transport, accommodation,
food, and entertainment for work and

recreational purposes.’Hendron (2022)
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                Importance of Hospitality ‘People rely on the hospitality industry to fulfil their basic needs of transport, accommodation, food, and entertainment for work and recreational purposes.’ Hendron (2022) St Regis New York visitors have very high expectations when using any of their services. This is because they are very well known in the hospitality industry. Their luxurious services do not disappoint those who experience just one stay with them. It is very important for any hotel or hospitality business to understand their visitors needs and wants. If they can adapt to forever changing styles their business will be very likely to succeed. ‘ First impressions are important, so it’s essential that businesses make sure their customer service representatives are courteous and efficient.’ Roches (2022) ‘Guest service experience is vital in an industry as high - pressure and competitive as hospitality. Guests are spoilt for choice, which means that offering outstanding customer service can be the turning point that can lead to loyal guests who keep coming back thanks to impeccable, stress - free service.’ R (2022)
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                Hospitality is not to change people, but to offer them space where change can take place. Henri Nouwen
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Summanry

St Regis New York with being Manhattans
most luxurious hotels really holds up to
their customers expectations. The hotel
has carefully designed each detail in such
ways that guest will feel that their
experience was special. This hotel has an
amazing history behind it ‘Today, each
hotel in the St. Regis portfolio celebrates
three daily rituals — the Bloody Mary
Ritual, the Evening Ritual and the
Afternoon Tea Ritual — each a modern
articulation of fimeless tradition and an
opportunity to invite guests to experience
our enduring legacy.’
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                  Summary        St Regis New York with being Manhattans most luxurious hotels really holds up to their customers expectations. The hotel has carefully designed each detail in such ways that guest will feel that their experience was special. This hotel has an amazing history behind it ‘Today, each hotel in the St. Regis portfolio celebrates three daily rituals — the Bloody Mary Ritual, the Evening Ritual and the Afternoon Tea Ritual — each a modern articulation of timeless tradition and an opportunity to invite guests to experience our enduring legacy.’
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                St Regis New York      St Regis New York has established itself to be one of the most luxurious hotels in Manhattan. ‘According to the publication, the St. Regis earned the top spot thanks to its "high level of customer service" and "perfect combination of old - world glamour and modern conveniences.’ Warren K (2020)
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                       Consumers In this day and age people travel for many different reasons. They could be for: • Business • Leisure • Vacation • Or any other purpose St Regis New York “all around living exquisitely” Yue(2017) This hotel is catering to all who wish to indulge in a very luxurious service. St Regis New York has a very long history of being known as the luxurious brand hotel.          


