Community Mental Health Services
Community mental health services have had to face some challenges. For example, the service has a high demand that causes long waiting times. This is a huge risk as it pushes patients towards crisis before receiving help.
What is Community Mental Health Services?
These are services that are specialized in providing mental health services. They assess, give treatment and provide support for people with severe mental health conditions such as schizophrenia, bipolar disorder or complex depression so they can live at home independently rather than at the hospital



The first world war shifted the views on mental health recognising war neuroses or shell shock in soldiers and sparking interest in psychological rather then just in physical causes. The 1930 mental treatment act was a crucial turning point because they started taking voluntary admissions and fostering the development of outpatient’s clinics which began the shift away from mandatory long-term asylum. During these times because of the underfunding treatment was also very limited so daily life for patients often included working on onsite farms or in workshops such as printing or laundry.
According to the NHS’s research by 2023/2024 at least 370,000 adults and older adults per year nationally had a greater choice and control over their care and to live well in their communities. It is also recorded that in 2022/2023 approximately 3.58 million in England were in contact with the NHS community mental health services representing over 6% of the population with high demand and rising pressure. The mental health services saw a record of 5.2 million referrals in 2024 a 37.9% increase from 2019 
After the war the mental treatment act 1930 in the UK introduced voluntary admissions and early outpatient care. This also introduced new antipsychotic medications, and it began the creation of the NHS
The services in early 1950s when people with mental illnesses were managed in large, isolated institutions such as asylums. 
Psychosurgery developed in the mid-1930s this involved serving neural connections in the brain to manage severe agitation or depression.
Drugs like paraldehyde were introduced in 1882 they were mostly used to sedate patients particularly at night. Despite the 19th century reforms against them mechanical restraints (straight jackets) and padded cells were still utilized to manage aggressive behaviour. Insulin coma therapy was introduced in 1927 patients were given increasing doses of insulin to induce a coma believed to help schizophrenia. Electroconvulsive therapy was introduced in the late 1930s in the UK and it was used to treat depression and schizophrenia 
Between the years 1900-1920 the community was not involved in care rather individuals were deemed insane, idiots or pauper lunatics and were then removed from society and sent to large county asylums often located on the outskirts of town. Asylums in the early 1900s were often overcrowded and underfunded. They were places of misery and solitude for many rather than effective treatment centres. Majority of the patients were pauper lunatics whose maintenance was paid for by the local poor law authorities. Some individuals weren’t admitted into asylums due to the overcrowding they had no space, so they were taken too workhouses, houses of correction or prison. To help and provide the therapy some institutions provided converts, dances and by the 1920s workshops for activities like painting were introduced.
Another challenge they receive is the chronic amount of underfunding they receive this is because of the high demand for the service they receive so it limits the capacity to provide adequate care leading to overloaded systems.
Current community mental health services operate
Through multidisciplinary community mental health teams providing 24/7 crisis care via the NHS 111.

Ambulance Service
in 1870 the first organised civilian ambulance services in Britain were introduced by the Saint John Ambulance. It was founded in 1877 it was run by initial trained volunteers in first aid that provide horse drawn ambulances for public events and emergencies. Then in 1877 the metropolitan asylums board in London introduced horse drawn ambulances to transport infectious patients to hospital. Then around the years 1905-1910 motorized ambulances began replacing horse drawn vehicles. During the World War 1 ambulance transport expanded significantly more people were getting hurt or ill and needed transporting to hospital as soon as possible. Therefore, volunteering groups such as Saint John Ambulace and the British Red Cross provided large scale casualty transport.

In 1948 a major milestone came with the creation of the National Health Service (NHS). This allowed the ambulance services to join the NHS. Previously the ambulance service was run by local councils and voluntary organizations. Gradually national standards and training were introduced. After this slowly the ambulance services started to grow, and its services got better. For Example, between the years of 1970s-1990s advanced paramedic training programs were introduced. Then ambulance crews shifted from simple patient transport to providing live saving treatments at the scene. Equipment’s got better such as defibrillators and advanced airway tools became standard. Now in 2026 the NHS has grown massively to what it used to be previously it has regional trusts including London ambulance services, Scottish Ambulance Services and Welsh Ambulance Service. They also provide modern services such as 999 emergency response, 111 urgent care advice, air ambulance service, specialist paramedic care and major incident response.

The ambulance services provide 24/7 emergency medical care responding to 999 calls for life threatening injuries or illnesses. Paramedics and technicians treat patients on scene, stabilize them and transport them to hospital if necessary. They also handle urgent non-threatening cases, manage patient transport and co-ordinate care during major incidents.it is very important that the ambulance service enhance the quality of life for users by providing timely expert and compassionate care that extends far beyond emergency transport. Their significance lies in reducing the death and mobility rates for life threatening conditions such as cardiac arrests and strokes. They provide frontline emergency healthcare. They reduce death rates in major incidents, manage non-emergency transport and increasingly provide care in homes preventing unnecessary hospital visits. Ambulance service providers have great potential to help solve some of the key pressures on the NHS and improve how urgent and emergency care is provided for their populations with a greater shift towards prevention and treating people at or closer to home. Ambulance services have also reduced the rate of transporting patients to emergency departments to roughly 50% through on scene treatment this helps the National Health Service significantly as it reduces the pressure on them and allows for hospital beds to free up quicker and for doctor and nurses to attend to patients quicker. The ambulance service also provide valuable data to integrated care systems to map demand, identify gaps in care and address health inequalities. The ambulance service responds to 760,000 999 calls every year. The targets to reach are 75% of these patients within 8 minutes and 95% of these patients within 19 minutes. West Midlands Ambulance Service are achieving these targets at 75.5% 
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