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In this essay I will demonstrate information on what quality and ensuring care is and why it is important. I will discuss the quality care review and the environment rating scales. 

Quality and Ensuring Care
Quality and ensuring care are important in Early Years as it helps children to receive the best outcomes to progress. I will explain what quality is and why ensuring care is important within the early years.

Lles, R (2019) explains that quality within the early years is important for children to have an effective development. Lles, R (2019) explains that high quality in the early year’s settings will have a positive and enduring effect on a child’s outcomes, such as communication, language and cognitive attainment. The Welsh Government (2013) agrees and states that a high-quality childcare setting has a significant influence on a child’s development and has a beneficial impact on future life experiences.
Finding Quality Childcare (2016) states that for children quality means they will feel accepted no matter what their ability or culture. Quality also means having friends and responsible adults, being emotionally and physically comfortable and having a variety of fun, interesting and engaging activities.
Gov.UK (No Date) explains that every child is entitled to a high-quality education that will promote a high standard, will be appropriate to their needs and will help them to achieve their best possible outcomes and fulfil their potential. The role to supporting children is extremely important as this will likely be the child’s first experience of education outside of their home. The experience should be positive, safe, and inclusive for every child.
Dahlberg, G and Moss, P (2007) says that quality is generally understood as an attribute of services for young children that will ensure efficient production of predefined, normative outcomes, typically developmental or simple learning goals. Dahlberg, G and Moss, P (2007) also say that quality is a language of evaluation that fails to recognise a multilingual world. Martin, E (2017) tells us that researching the concept of quality has been a central aspect of Peter Moss’s work. Moss, P (2016) believes that quality is something everyone wants to have and offer but quality itself is taken for granted.
BAND (No Date) says that high quality care improves the life chances of all children, especially disadvantaged children. A good care setting will boost children’s learning and can give them the chance to mix with others from a wide variety of backgrounds.
Foundation Years (No Date) explains that quality is all about ensuring that settings and all practitioners consider how best to create, maintain, and improve provision to offer the highest quality learning and developing experiences for all children and their families. Children who experience high quality provision are well placed to achieve higher outcomes at school and develop abilities such as social, emotional, and cognitive which are necessary for life-long learning. However, children that face poor quality provision will not be supported to learn and develop in the long term. Quality improvement is a continuous cycle based on planning, implementing, reviewing, and analysing. Foundation Years (No Date) states that leadership plays a big role in quality improvement. Leaders should have in place systems for self-evaluation, identifying and agreeing improvement priorities, and plans to implement the priorities and review the difference the actions have made.
Asquith, S (2021) expresses that the early childhood is a critical time in terms of growth and brain development, therefore it is extremely important that the correct care is given to children to ensure they have the best guidance to develop and succeed. Practitioners should be inclusive whilst creating stimulating, safe and nurturing environments. Asquith, S (2021) explains that the connection between the children and practitioners is massively important, by having a positive relationship with the child a good quality of care is being provided, if the practitioner isn’t positive and relaxed it can have a negative effect on the child as the care needs aren’t being met. It is important for practitioners to understand that the unique child is at the heart of Early Years learning, by understanding the individual child it will help to understand how to provide the best care and support for them as they develop. It is also important to know that not every child develops at the same pace, it is crucial to watch out for the development stages and supporting the child with the best care you possibly can.
Quality Care Report
Care Inspectorate Wales (2019) expresses by carrying out an effective quality care review it will improve and achieve excellence in the provision of quality care and support services. Care Inspectorate Wales (2019 ) states that a quality care report is a way to demonstrate the best possible information about who and what is responsible in ensuring that the needs and rights of individuals are met and can achieve the best personal outcomes through the service provided. The report should clearly state how the service provided makes it happen and contains the following elements, setting internal quality standards, gathering information, undertaking an analysis and reporting and action planning. 

Care Inspectorate Wales (2018) states that within Early Years the quality care report is for childcare and play services and should be written annually to ensure everything is up to date. It should also be written annually to be made available at inspection or when it is requested by an inspector. 

Care Inspectorate Wales (2019) explains that the quality-of-care review within a regulated service should be part of a culture of quality improvement. This will involve using tools and methods systematically to assess and improve the quality of care and outcomes for the individuals using the service.  The quality-of-care review should be a continuous improvement cycle with a focus to improve at all levels.  

Care Inspectorate Wales (2019) explains that the quality of care review report most likely will have different audiences who will have an interest in particular parts of the reports content. These audiences include, the board, directors, management team and staff. Members of the public and people using or wanting to use the service. Commissioners of service or authorities who purchase and monitor social care provision and Care Inspectorate Wales. 
However, the quality of care review report is mainly for use by the service provider. The service provider will not have to send a copy of the report to commissioners or care inspectorate Wales unless they are required to do so, as example, if they were asked for the report to be shown during or part of an inspection, they would have to give access. 
Care Inspectorate Wales (2019) states that the report is set out for how the service is performing ad where the service can gain improvement. The report should demonstrate the service provider’s capability to be reflective about their own performance and be responsive to its findings. The report should set out any quality standards set for the service, any conclusions met on the extent to which the rights of people who use the service and the individual’s personal outcomes are being met and the supported evidence, if any issues have raised within the service and if so what actions have been taken and if any service improvements are desired and the actions needed to move forward.
Care Inspectorate Wales (2019) explains that this guidance is for services regulated under the ‘Regulation and Inspection of Social Care (Wales) Act 2016’. These services include care home services, secure accommodation services, residential family centre services, domiciliary support services, adoption services, fostering services, adult placement services and advocacy services. The CIW inspect many services which concentrates on all ages of life. However, they do not concentrate just on Early Years. Estyn is an inspection that concentrates mostly on educational services. Estyn (No Date) explains they inspect quality and standards in education and training providers in Wales. 
Estyn (No Date) tells us who they are responsible for inspecting in Wales. They inspect nursery schools and settings that are maintained by or receive funding from local authorities, primary schools, secondary schools, all-age schools, special schools, pupil referral units, independent schools, further education, independent specialist colleges, adult learning in the community, local government education services, regional education consortia, teacher education and training, welsh for adults, work-based learning and learning in the justice sector. Estyn (No Date) also states they provide the Welsh Government with advice on quality and standards in education and training in Wales, they also publicise good practice based on inspection evidence. 
By having quality care reviews, it can be beneficial in many ways. It is a benefit that the quality care reviews are public. This is a good thing as this will help parents and the public to read the reviews and have a good understanding of what is happening in the setting, it is also a comfort to most parents to gain knowledge on where their children are going and to know what kind of setting it is. Another benefit is by doing a quality care report annually the practitioners and the person selected to do the review are up to date with what needs to happen to move forward, this gives them a goal to achieve. A disadvantage from the quality care report is that it may not always be accurate and up to date. 
Environment Rating Scales
Prezi (2016) states that the purpose of the environment rating scales is to evaluate the total quality of different environments for children in schools, day-care, and childcare centres. 
NH Connections (2022) says that process quality is what the children are experiencing in their program and how it has a direct effect on their development. There are four different methods that are used in the Environment Rating Scales which are, The Infant and Toddler Environment Rating Scale, which was created in 1990. The Early Childhood Environment Rating Scale, the original Early Childhood Environment Rating Scale was created in 1980.
The Family Child Care Environment Rating Scale which was originally created in 1986 and the School Age Care Environment Rating Scale, created in 1996. All four of the scales are set up the same way to make learning the different scales easier, but the content in each scale is based on the age group that the scale was created for. 

Infant and Toddler Environment Rating Scale (ITERS)
NH Connections (2022) explains that the Infant and Toddler Environment Rating Scale is designed to use with one class at a time with majority of the children being between the ages of birth up to three years. There are thirty-three items that are included within this rating scale. These items are organized into six different subscales based on what is more likely to be found under similar circumstances. The subscales for Infant and Toddler Environment Rating Scales are, Space and Furnishings, Personal Care Routines, Language and Books, Activities, Interaction and Program as well as Structure. 

Early Childhood Environment Rating Scale (ECERS)
NH Connections (2022) explains that the Early Childhood Environment Scale is designed to be used with one classroom at a time with majority of the children between the ages of three and five years. There are thirty-five items included in this rating scale. These items are organized into six different subscales based on what is most likely to be found under similar circumstances. The six subscales are Space and Furnishings, Personal Care Routines, Language and Literacy, Learning Activities, Interaction and Program as well as Structure.

Family Child care Environment Rating Scale (FCCERS)
NH Connections (2022) states that the Family Child Care Environment Rating Scale is designed to be used in one family childcare home at a time with children between the ages of birth up to twelve years. There are thirty-three items included within this rating scale. These items are organized into six different subscales based on what is most likely to be found under similar circumstances. The subscales are Space and Furnishings, Personal Care Routines, Language and Books, Activities, Interaction and Program as well as Structure.

School-Aged Care Environment Rating Scale (SACERS)
NH Connections (2022) tells us that the school-Aged Care Environment Rating Scale is designed to be used in an afterschool program with children between the age of five and twelve years. There are forty-seven items that are included in this rating scale. These are organized into seven different subscales based on what is most likely to be found under similar circumstances. The subscales are, Space and Furnishings, Health and Safety, Activities, Interactions, Program Structure, Staff Development and Special Needs Supplementary Items. 

Environment Rating Scale (No Date) explains that their scales define environment in a broad sense and will guide an observer to assess the arrangements of space both indoors and outdoors, the materials and activities offered to children, supervision, and interactions, including language that occur within the classroom, schedules of the day, including routines and activities. The support offered to staff, and parents are also included. All the scales have been developed in close collaboration with realistic field-based sites. They have a good reliability and validity which makes it suitable for research and program evaluation as well as program improvement efforts. 

The Environment Rating Scales are an important resource to gain information and knowledge, it is beneficial to practitioners and families.
Iowa State University (2016) says that the environment rating scales improves children’s daily experience.
Coventry City Council (2019) says that the environmental rating scales is a valuable resource to support self-assessment of different areas within a provision.
Prezi (2016) tells us that the reliability of testing are stable over long periods of time.
Some of the benefits of the environment rating scales are that they are moderately easy to use, it offers notes for clarification, the scoring is easy to understand as well as the score sheet, this is useful for individuals as they can access the information easily (Prezi, 2016). 

Childcare Aware (No Date) also state the benefits of having the environment rating scale, they explain that it improves program quality, it can identify training needs, it can identify and select materials and resources, it can identify program strengths and areas to improve, it can bring new challenges, can provide a self-assessment, and can also provide common language whilst trying to clarify and quantify quality which will help improve skills. These benefits are productive as it can improve the quality to the service which means children will gain opportunities to develop and succeed. 
However, Calder, P (No Date) explains there are three main issues whilst reviewing, she explains that the three issues are of meaning, standards being too minimal and omission. These will concern both individual items and the scale. 

To conclude, it is clear to see that quality and ensuring care is highly important within the early years and has many benefits with the evidence provided. I have demonstrated information about the quality care report and how it works and why it is important to have. The environment rating scale is also an important factor within the early years to be able to inspect the total quality in early years environments. 
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