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In this portfolio, I will be demonstrating an understanding of the skills and knowledge which contribute towards working effectively, readiness for employment, understanding my personal strengths and weaknesses and areas for improvement as well as establishing my employment goals whilst developing a personal action plan. I will be discussing how I work professionally independently and in teamwork, skills I have that contribute to the workplace and skills I can improve on. I will be using the SWOT analysis to organise my strengths and weaknesses, opportunities and threats I may come across. I will also be discussing how I can utilise feedback for moving forward to progress in a certain area. I am currently studying Health and Social Care level 4 to develop my skills and knowledge in the health and social care sector. I was motivated to do this course as my educational background has been based in the health and social care field. I have worked in this field for 20 years. I have stayed in this field because I have always wanted to develop my skills but never had this chance in the earlier years of my life due to family. I studied social work for 1 year but could not finish due to family reasons. Later years in life, I decided to stay in the health and social field because my plan is to train as a health visitor, occupational therapist or a high managerial occupation. i acknowledge that not only is this course lead to long lasting career paths, but for me this means starting a new chapter that will enable me to develop my own skills higher with endless possibilities. 
My job role as a health care assistant and a career has and continues to help me acknowledge the importance of employability skills whilst understanding my own reflective practice and how I can improve the quality of service provided in the health care workforce. It has helped me to evaluate the effectiveness of the role and taking into consideration of views of other staff members and service users in my workforce. It has helped me to understand how to apply changes of how I work and ways in which I can improve by doing things in a different manor and how I can get better outcomes in the future. Taking responsibility for my own learning will lead to having the consistency to learn and even help other staff members to develop their skills in practice. Making use of the relevant opportunities and resources will allow me to access personal strengths and areas in which I need to develop will help me to identify and plan my learning goals within the workforce. In all, I would like to develop leadership skills within my work role as I believe it would help me develop the skill of carrying out multiple tasks at a time while responsively adapting to change; develop the skill of coping in the most complex situations that may occur unexpectedly; show interest by having creative but clear work objectives; to acknowledge how to apply my responsibilities and rights in the workforce by valuing diversity and promoting equality; knowing when to raise concerns and issues with managers and senior staff; but most importantly to motivate and support other members within the team. Leadership is also about inspiring others to develop practical effort towards goals whilst building effective relationships using effective communication amongst each member of the team. This will help to build on trust and evaluate different viewpoints to maintain integrity and honesty.

Professionalism in health care can determine how professional behaviour is when in working in any field or and in the healthcare field in this case. This type of behaviour is usually observed and when working in this field, it is important to maintain positive values while providing commitment and compassion maintaining being ethical in healthcare. Demonstrating professionalism includes providing care for all patients regardless of their gender, religion or race so that health care professionals meet moral and ethical standard of care. Healthcare providers have the duty to make sure that all members of staff are meeting health care standards professionally. This will ensure high quality of care if all staff members work in a professional manner that will benefit both colleagues and patients. For example, in my profession we have elderly with advance dementia. They can get very aggressive, physical and verbal. As a professional, I have to stay calm and not retaliate, on top of that, we have to help them calm down in most cases or get a senior or another member of staff, because when they see a different face it helps, as sometimes they can remind them of somebody or, at that moment their mindset is not settled yet to calm. Giving medication the right way is another example. Checking the medication chat is priority – some chats have faces, checking the time the last paracetamol was given and checking the name. administering the correct way, giving them water, encouraging them to sit down if they are laying down so they do not choke on the medication. After they have taken the medication, checking, counting and signing and putting the right time it was taken is essential. If these steps are not taken, it can easy be misconduct. 
SWOT Analysis 

	My strengths 
	I can multitask when I have different things happening in the house – academically,
	I have transferable skills such as communicating effectively and good listening 
	

	My weaknesses
	To improve time management in every aspect – learning how to set my priorities 
	To improve and develop my leadership skills 
	

	My opportunities
	Shadowing seniors at my workplace to experience what they do daily 
	
	

	My targets
	To learn managerial skills
	To complete a short course in how to train staff in the health and social care field  
	To go into social work or occupational health when I finish the health and social care level 4



To make sure I achieve my target goals, I have created a personal action plan for 2018-19, which I will use as a guide to achieve my personal goals using the SWOT approach. In terms of what my strengths are, the personal action plan will help me to figure out what I do well, and the qualities I already have that will be useful towards my health and social care course. In terms of my weaknesses, this plan will help me discover the gaps in my knowledge and understanding, how I can develop my experiences, skills and abilities that will contribute to my course. In terms of my plan for development, the action plan will help me to understand how to set targets in areas I want to achieve and being able to identify these targets and develop them. Overall, I believe that this module will help me develop self-awareness through reflection, and knowing how and where to get support, especially when support is required from specific subject tutors for the duration of my Health and Social Care course at University. My short terms goals are to do training, shadowing my seniors at work, doing short courses on assertiveness or leadership, and building my knowledge on different health organisations. My long-term goals is to finish the health and social care course and to gain my profession in social care. If I do not get this profession, alternatively I would like to open my own residential home or open my own care agency. 
Knowing my learning style and understanding it will enable me to develop my learning academically and develop my skills in the workplace. When I took the VARK questionnaire, I was a mix of all multimodal strategies – visual, kinaesthetic, read/write and aural. This means I can use all these strategies in different ways to adapt my learning and communication. However, I scored higher in visual and kinaesthetic. 
As a visual learner, prefer to draw and make maps to make plans. I also like to use colours and shapes and present by using gestures. I also like to read information that includes lots of charts and graphs. Academic wise, I prefer to make my notes shorter so that I can memorise them quicker.  I can reconstruct images in ways I know I will understand. I can look for patterns and make them into notes I will understand and even learn to turn my visuals into words. In terms of the workplace, I can demonstrate my ideas through drawing and make lists into flowcharts. I can spend time designing the presentation to show my ideas and spend time on that rather that put lots of writing. I can make each report look different and simplify things. 
As a kinaesthetic leaner, I can demonstrate and then apply what I have learnt. I am also able to finish tasks (complete finisher) and apply practical problems with problem-solving techniques with my own ideas. I enjoy doing things with others which demonstrates action. Academic wise, I can put lots of examples in my notes and able to apply realistic ideas. When it comes to demonstrating ideas, I can find pictures and apply these to theories. When it comes to the workplace, I can use simulation techniques to demonstrate practical action. I will also be able to demonstrate the ‘’How’ and base my ideas on my experience whilst applying examples. Steps I can take for this is – what happened, the journey, the incident, who was involved and the facts. I can use trial and error to show my learning. 
According to the World Health Organisation, health promotion allows every individual to continue to have control over their own health. It promotes social and environmental interventions to benefit individuals and protect people from ill health. There are 3 main elements of health promotion
1. Good governance for health – these means prioritising policies that go incoherence with public health goals and supporting regulations. 
2. Health literacy – it is important that for people to make healthy choices, they need to have right access to the right healthcare services and information about healthy food choices.
3. Healthy cities – the area in which we live in as it plays a vital role in promoting good health and preventing ill-health. 

Healthcare management involves implementing policies and regulations that are necessary for all health professionals to follow when it comes to quality of care for patients and services users. This can also include working with physicians and nurses. The role is vital as they make sure that individuals are unqualified from working in healthcare services. They also make sure that the system works effectively and make sure all policies and regulations are being followed. Some health care managers communicate with health care workers or service users to make sure they are being cared for in the appropriate way while other health care managers work behind the services to maintain the standards that put together health services. 
Community health workers have the duty to build connections amongst the most vulnerable of people and healthcare systems while paving a way for social service and health care systems. They make sure that vulnerable individuals have access to have the right care by reducing isolation amongst them and encouraging healthy eating and exercise and providing counselling services and referrals to make sure they are receiving the right care. They have the right to collect data and pass on information to policymakers so that notified about policy changes within the community. 
The role that fascinates me the most is Social Work. I want to get into this profession as it very accountable and the field I have always wanted to manage in. I have always wanted to continue improve how patients are cared for at every stage of their life. I believe that patients being able to understand how they are being cared is important – and therefore as a social worker showing compassion and empathy should come into place. Having the ability to understand patients’ needs by providing effective care will enable me to demonstrate my competence. Having effective communication with others enables me to have successful and effective team working which will benefit service users and myself. Having the courage to speak up is essential within this team role. Not only does it demonstrate strength, but it also helps me to embrace ways of working that I may not be used. Commitment is the central of building effective relationships with patients and co-workers. It also shows determination when it comes to providing the right care and support. 
In my profession with working with people with advanced dementia, racial abuse usually occurs, physical abuse. This is something I have experienced myself but because of the compassion I have myself, I am able to exercise my patience which I believe is a transferrable skill I have developed over the years and I am able to cope and deal with situations in professional manor. An example of competence is as a night worker I have to learn this skills as there are only 3 people on at this shift, and therefore I am more likely to worker with an agency staff so I need to make sure my time is organised, make sure my reports are done on time and medication is checked, and make sure all the tasks have been completed by all the members of staff when I am on lead which is a another skill I have developed. Communication in this field is very important by being a good listener, read body language and writing skills. Without these skills, I wouldn’t be able to communicate effectively with other members of staff as I must delegate jobs, listening to other staff and residents and be able to read body language for example if a resident is not feeling well. Courage is essential in this field. For example, if a staff member has been abused by a resident, they will have to have the resilience to come back to work as they have to accept to accept that it is their job. If you do not commitment you would be able to do anything because it covers all aspects, as it can be mentally stressful, and physically overwhelming, alongside if you have family issues or academic work so if you re not committed you wouldn’t be able to come to work. Without being a caring person in this field, it is very difficult to adjust to this job as you need patience and understanding of what your residents are going through both emotionally and each resident have different needs. So having care and compassion will help to do the job. 
Belbin team roles measure behaviour and how each person adapts to new working environments they may not be used to. Each team role is usually determined by usual teamwork behaviour alongside interpersonal strengths and weaknesses. Belbin created nine team roles that describe each role of the team that aims to fill in the missing gaps through different tasks and responsibilities. These nine roles include:

1. The coordinator – mature and confident; however, can been known to be manipulative
2. Implementer – are to make ideas into action and reliable. However, when it comes to thinking of ideas, they can be indecisive 
3. Shaper – can overcome obstacles, however, tends to not take other people’s feelings into consideration.
4. Completer-Finisher – looks out for mistakes but can avoid change or delegate 
5. Resource investigator – communicates effectively with others and looks for opportunities but be ‘over-optimistic’
6. Specialist – provide knowledge and skills to the team while being dedicated, however can be too reliant on the technical side of things
7. Monitor-evaluator – looks at all options from every angle however can been known as being over critical
8. Plant – challenges themselves to solve problems and are also creative, but can make themselves too busy to communicate effectively with the other team members
9. Team-worker – cooperates with all team members and listens to all ideas, but when it comes to making decisions, they are indecisive
When it comes to sharing different ideas, it is important to make sure that the main goal is to look at how that one goal can be achievable. This may cause ‘agreeing to disagree’ and in some cases it can lead to conflict, which may affect how effective the team cooperates. It is important to create clear goals to develop skills individually and as a group. This will encourage team members to improve how they communicate that will result into having positive feedback from patients and other health care professionals outside of the team. Team leaders should always make sure that key components are established to all team members. This can include identifying skills for tasks given at hand and being able to establish framework to enable delegation that will make sure roles and responsibilities are set as they should.
The Belbin test detected that I am many team roles however, the most score with 17% is the chairperson. According to the test, the chairperson has a coordinating role that is stronger than the team roles. They emphasise procedures whilst keeping the team in cohesion. They deal with each team remember in an open-minded respectful way. 
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The profession I want to get into is becoming a social worker after my health and social care course. The code of conduct has clear standards that helps me to understand what the profession entails. This includes understanding the standards I am expected to meet, be able to identify areas that I can develop my professional development, detect whether I am working to meet these standards/if I need to make changes in the way I work, and understanding if I can fulfil my role efficiently by avoiding mistakes which comes essential when providing care who use services. 
As a senior carer, I was the team leader of the night shift. We had one resident who needed to be checked by two staff when they called for attention. However, there was another resident who tends to be abusive to disturb other residents in their rooms and the resident was became challenging to other staff whereby they needed to be restrained at the same time the other resident needed to be seen by two members of staff. In this case one staff member attended due to the shortage of staff, while two members of staff was with the challenging resident. There was lack of communication as I had no feedback of what had happened. As I was off duty the next day, I received a call from the senior manager that one resident has been verbally abusive to a member of staff, however, she couldn’t describe who she was and resident’s door was locked, which under the council regulation is an offence as part of abuse. I was called in to write a report of what happened to the resident. As a team leader I should have been more alert what happened as other staff members denied the accusation. The communication should have been more effective in terms of awareness and understanding. 
Receiving feedback is important to understand how I take constructive criticism, what I need to do better in terms of my weaknesses and looking at other ways to develop my strengths and goals I may collect for myself along the way. This includes having meeting with managers and continues training. Having monthly supervision is also essential in discussing what I need to improve. There are also yearly appraisals within the work place which covers professional practice and speak about what I can do professionally better or if there is any learning development that I might need to improve on or more professional training needed or short courses. 
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