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	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: The Hollywood bowl UK website usually loads up immediately, the exact loading time could vary on the type of device you’re using and the internet coverage, apart from that it shows the bookings and clear features, to help you decide which package you like to choose from.


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these?


	Answer: Hollywood bowl has many sub-pages (Book Now being on the first page) that customers can easily browse through the drop menu, which you can locate at the top of the page, this is how the business promote their bookings and make reservations, offers and deals FAQs Accessibility and many more. 


	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: Hollywood bowl website has a “Book Now” features that customer can make bookings directly from the home page, without having to navigate through multiple subpages.

	Question 1d - What improvements could be made to the usability of the website? 


	Answer: When navigating through the Hollywood bowling website might need to minimize the number of repeated banners offers. Having too many repeated promotional banners could make it very confusing for customers, they could then decide to go elsewhere. I also found that the website does not have Live Chat, this is a very useful tool for the webpage to have, customers like to know there’s they someone they can communicate with during out of office times.



	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer:
The Hollywood bowl webpage is bright and colourful, which makes it stand out, and more appealing for customers, with a full navigating menu that makes it easy to access various pages on the site. The differences between laptops and mobile are that laptops have a much larger screen, the navigation menu at the top, showing Book Now, Contact, Games, Parties, Offers, Gift Vouchers,
The Mobile has limited space with Book Now, and a drop-down menu.   


	Question 2b - How does the website use imagery, video and colour? 


	Answer: Various bright colours with neon lighting.
The website used picture slides of people playing games, to attract the customers attention to encourage them to want this experience. Displaying banners saying party and fun, food and drinks, with family and groups of friends, giving a warm friendly inviting social atmosphere, this helps to encourage customers to book for events.  


	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: The Hollywood bowl UK does not currently have online chat tool, they only offer Request call back service, Phone support, Email, Postal address.


	Question 2d – How effective are the social media links on the website?


	Answer: The Hollywood bowl UK is very effective on social media, as they have their own valuable content across TikTok, Instagram, and Facebook, and YouTube, and X Twitter. Where they attract a large audience of followers who actively engages their posts.


	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a - How are the services offered by the company made clear to customers?


	Answer:
· The Hollywood bowl UK makes it services clear through their design and clear posters, display advertised bowling content. The company website also explains its services in several ways. Including menu options.
VIP experiences, food and drinks options and party packages, customers can use the website to check the prices and make bookings in advance, this helps them to understand exactly they are paying for.
· Pool
· Arcades
· Food and Drinks
· Parties
· Bowling


	Question 3b - How are customer reviews made available? Are these up to date? 


	Answer: Reviews for The Hollywood bowl are available on Trustpilot, which can be found when you search for the company online. The reviews are normally displayed after the customer searches the company, Trustpilot is where people can read the reviews of other customers experiences, with latest being this month, a customer gave a good review on how Hollywood bowl UK, has a lot to offer for families of all age groups such as bowling, golf, amusements. 


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: The service shows high quality pictures poster, banners and videos, with various activities. Parties, Games, Golfing, Pool, Bowling, Amusements. The reason I would use this company facilities, is that it has a warm welcoming atmosphere, looks entertaining, by the pictures alone has drawn my attention. This has encouraged me book events with them soon and also tell friends and family.



	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	 


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1.Hollywood bowl UK

	
	2.Bowling alley UK

	
	3. Tenpin bowling London

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: I searched up Hollywood bowling UK and Tenpin bowling London and Bowling alley UK these bowling companies showed the official website, and they were in the Top Ten, this shows that the customers are more likely to discover the website easily for bookings, and enquire about party packages, information on arcade games. With frequent updates will improve high visibility, and gain an increase in traffic, this means more people visiting and interacting with this service.


	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: Hollywood bowl UK website has relevance, they display of pictures and videos of offers, it has online bookings, party bookings, playing pool, bowling and amusements, food and drinks, and supports mobile service and integrates with social media like TikTok, YouTube, Instagram, X Twitter. Hollywood bowl UK targets families groups and friends of all ages   


	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: One of the improvements I would suggests having a price estimator on the homepage or within the Book Now button so customers can see the prices immediately before starting the full booking process. They also need to improve the missing Live Chat Tool. With live chat it would provide instant customer service support, at a convenience, to help their customers with their queries and complaints. Also increase customer satisfaction and increase sales. 
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