2


REFLECTIVE PORTFOLIO
Professional and Career development - BMSW 4005



Introduction 
In this report, I will discuss two topics. In the first topic, I will explain how using the PDP strategy, I am going to use in terms to improve my chances of finding a job in the accounting sector as an accounter. In the second part, I will focus on a few tools and techniques such as CV and Cover letter, SWOT analysis, Different styles of learning, Johari window, and Personal branding that I have learned throughout this module and how they will help me in the future.

Contents
1.	Exploring the employment opportunity in the financial sector	2
1.1 Strategies to develop a career path	2
a)	Look for trends in an accountancy sector	2
b)	I will keep my options open	3
c)	I will know myself better	3
2.	Techniques and strategies I have learned during the Professional career development module	5
2.1 SWOT Analysis	5
a)	Strength	5
b)	Weaknesses	6
c)	Opportunities	6
d)	Threats	6
2.2 CV and Cover letter	6
2.3 Different styles of learning	7
2.4 Personal branding	8
Conclusion	8
Reference list	10








1. [bookmark: _Toc110614211]Exploring the employment opportunity in the financial sector 

To pursue a career path every individual must have a good understanding of his self-awareness so he can understand his true abilities. According to T. Eurich (2018), only 10-15% of people are actually meta-self awareness (highest level of self-awareness). 
“What is necessary to change a person is to change his awareness of himself” (“What is necessary to change a person is to change his awareness of ...”)
Abraham Maslow
From an organizational standpoint, career development, encompassing the strategies, directives, and oversight of people's vocations, necessitates the beneficial natural synthesis of organizational viewpoints with self-improvement (Zeitz, Blau, and Fertig 2009). Auditing, risk assessment, taxation, bookkeeping, payroll processing, business consultancy, and management, are just a few of the services provided by accounting firms.
I always knew what I want from this life in personal aspects, but when comes to my career path, I never was sure. When I went to high school, I chose Banking and Accounting, and honestly, I thought they would be very boring, but I enjoyed them. Coming from a poor family, I never had the chance to continue with my education, so I had to start working and take care of myself from a very young age. Working in different countries (Bulgaria, Cyprus, Nederland, and United Kingdom) and so many different jobs such as in stores as customer support, working on a till, credit consultant, a chef, a housekeeper, a waitress, on a production line, and so on... I have gained a lot of experience and learned a lot but most importantly, I realized that I want to pursue a career as an Accountant. 

[bookmark: _Toc110614212]1.1 Strategies to develop a career path
a) [bookmark: _Toc110614213]Look for trends in an accountancy sector  
To understand my future as an accountant, I have found some trends to help me see if this career path will be demanding or not. 
· According to projections, the employment of accountants and auditors will increase by 7% between 2020 and 2030, which is average for all professions (BLS, 2022).
· Over the next ten years, there are expected to be, on average, 135,000 new positions for accountants and auditors. Numerous of these positions are anticipated to be brought on by the requirement to find employees who change careers or leave the workforce due to retirement (BLS, 2022).
· Due to the epidemic and the use of cloud-based software, an increasing number of accountants are working remotely, enabling staff to fulfil their allocated jobs without being in the same building. This pattern will probably persist as well (Global Accounting Services Market, 2021).
· At a compound annual growth rate (CAGR) of 12.7%, the market for accounting services worldwide is projected to increase from $1175.88 billion in 2021 to $1324.77 billion in 2022. At a CAGR of 11.1%, the market for accounting services is anticipated to reach $2019.02 billion in 2026 (Global Accounting Services Market, 2021).
· This year, we noticed that accounting technology solutions were getting more attention when it came to raising money. A new accounting solution's successful funding was discussed in 21% of technology stories. Making the accounting process more effective is the aim (BLS, 2022).
Looking at the trends a career as an accountant will give me the satisfaction of working what I like, the flexibility to work from home and be close to my family, and stability because according to the trends this sector will have a high demand for employees and of course a good salary.
b) [bookmark: _Toc110614214]I will keep my options open
By following the trends, the newest software, programs, and apps. I will try to take any extra classes and courses in terms to keep up with the new technologies and changes and develop my skills. 
c) [bookmark: _Toc110614215]I will know myself better
I know that I am an incredibly determined person, and I have always chased my goals. A career as an accountant is not just something I want to do but, I know that I will be great at it. To be able to achieve this goal, I have used a professional development plan (PDP) to help me follow it step by step. The process of personal development planning (PDP) allows us to pinpoint our ambitions for ourselves and what we need to do to get there. Depending on what we put into it, each of us determines the richness of that process and where it leads (Cottrell, 2021).





Personal Development Plan
	Personal Target
	How will I achieve this?
	How will this improve my academic or employability prospects?
	How will I know that I have achieved this?
	When will I achieve this by?

	[bookmark: _Hlk110611780]1. Starting job as an administrator
	By finding and applying for a position as an administrator
	Working as an administrator will allow me to gain some experience with the basic information, and platform, and learn how to transfer data into information.
	By starting a job as an administrator
	October 2022

	2. Finish my Accounting course level 1&2
	I will increase the hours I spend studying.
	Finishing this course will allow me to start a relevant job.
	By receiving my certificate and ideally starting a job as an accountant.
	January 2023

	3. I am planning to take a SAGE course
	I will sign for this course and study
	According to the statistics, an accountant with a SAGE certificate has a higher chance of being hired. This certificate will give me an advantage over the competition.
	By finishing the course successfully and receiving the certificate.
	April 2023

	4. Accounting level 3&4
	Once I finish level 1&2, I will have the opportunity to continue with the higher levels
	Level 3 will give me opportunities to start a higher position job with a better salary such as payroll administrator, bookkeeper, accounts payable clerk, tax assistant
	By working in a higher position, or have been promoted 
	January 2024



2. [bookmark: _Toc110614216]Techniques and strategies I have learned during the Professional career development module

One of the things I have learned in the Professional career development module is the difference between a job and a career and how often people get confused about them. The job is short-term and individuals who are employed are exclusively concerned with the financial rewards of their employment; they do not look for or expect any other kind of reward (Bellah et al.,1985). The career is long-term and people who have careers put more of themselves into what they do and distinguish their accomplishments not only via financial reward but also through promotion within the occupational hierarchy. Increased influence within the confines of one's profession and improved self-esteem are frequently brought about by this achievement (Bellah, 1985, p.66). 
During this module, we have discussed so many strategies how to improve our skills and gain a better opportunity of finding the desirable job. The main strategies I will focus on, are CV and Cover letter, SWOT, Different styles of learning, and Personal branding.

[bookmark: _Toc110614217]2.1 SWOT Analysis

A SWOT analysis is a framework used to assess the strengths, weaknesses, opportunities, and threats associated with an organisation, a strategy, a program, a people, or an economic enterprise (Gurel, 2017). A SWOT analysis examines the internal as well as the external factors that can impact the company or people as in this case, me. To understand it better, I did a SWOT analysis for myself:
a) [bookmark: _Toc110614218]Strength
· I am well organized with good time management
· I speak five different languages – Bulgarian, English, Greek, Russian, and Turkish
· I have a good knowledge of Microsoft Office
· I like taking initiative
· I am always trying to learn new things so I can improve myself
· I am very responsible
b) [bookmark: _Toc110614219]Weaknesses
· I am too emotional and often I allow people take advantage of me because of them
· Sometimes, I can be very shy which often leads to the next one
· I do not feel comfortable and confident enough speaking in public or front of too many people
· Often, I can feel insecure (especially in a new place or, new job)
· My writing is not perfect
· I do not have experience in accounting
c) [bookmark: _Toc110614220]Opportunities
· Finishing the level 1&2 Accounting course will allow me to start a job as an accountant.
· The technologies and the recent times connected to Covid 19 a job as an accountant will allow me to work from home
· The positive trends in the Accountancy sector give me the opportunity for good career development
· Because Accountancy can be done remotely, the internet has opened the possibility of finding customers worldwide
d) [bookmark: _Toc110614221]Threats
· Having in mind everything happening in the last few years with the Covid 19 and Ukraine war, the economy could turn unstable in a short time
· Laws could change
· The competition in this field
· I could get medical issues
I would like to think for myself that, my strengths are much more than my weaknesses, but to be even better, I need to focus on them and try to overcome all of them. 

[bookmark: _Toc110614222]2.2 CV and Cover letter

A resume or curriculum vitae (CV) or called more as "the course of your life" is the greatest way for an applicant to demonstrate how well they meet the requirements of a position (Christenbery, 2014). During the module, I have learned that the way I have styled my CV for years has been completely wrong, and all the time I have put so much no needed information. I also have learned that for a successful job hunt, the CV must be updated regularly. Adding new skills, and achievements are necessary, for an employer to choose my CV rather than the other candidates. 
The purpose of the cover letter is to emphasize the key ideas and significant implications of the presented article and to provide a "summary" of the work (Moustafa, 2014). A cover letter must be designed especially for the position for which you are applying. A cover letter describes all the skills, capabilities, and why I am interested in the position, so the hiring manager can understand how I fit the role.

[bookmark: _Toc110614223]2.3 Different styles of learning

	Every person has his way of learning, some people take notes, others learn through visualisation, by doing, or through feelings. In the Professional career development module, we learned about different styles such as Kolb, Honey and Mumford, Neil Fleming. They all agree that people may be grouped into different learning "styles," but they disagree on how these learning styles should be defined, arranged, and evaluated. For example, Honey and Mumford group people as Activists, Pragmatists, Reflectors, and Theorists. 
Figures 2 and 3
[image: ]
I took a “What is your learning style?” quiz to help me understand what type of learner I am. According to the result, I am a 45% “Tactile learner” which means that I learn easier by touching and doing. Remember things through physical movement. I am a “hands-on” learner who prefers to touch, build, or draw to learn and tends to learn better when physical activity is involved. 

[bookmark: _Toc110614224]2.4 Personal branding

” Personal branding” is a recent marketing idea that refers to the marketing tactics an individual uses to advertise himself (Montoya, 2002). Regardless of your current position or professional objectives, networking and self-promotion are always beneficial. Building solid and genuine connections are essential to networking and marketing yourself. Many of these connections will last for a long time, and some of them can even prove to be quite beneficial when you look for promotion chances (Adam and Charles Black, 2009). In the figure below, I have made my brand pyramid.
Figure 5 [image: ]

[bookmark: _Toc110614225]Conclusion 

	During this course and going through all six modules, I have learned so many useful things, but without a doubt the module, I learned the most from is the Professional Career Development module. With every session, I have learned something new about myself and how even trivial things (from my previous perspective) such as a proper CV can be so important. Creating a Personal Development Plan has been extremely helpful for me, as I can see my goals and by focusing on them step by step, I can focus on my career development. Using all these tools and strategies has helped me to know myself better, to see what and where I need to improve or focus more, to see my goals better and how to achieve them easier.
I will keep developing my skills and try to add as many as possible so I can continue improving myself, my self-awareness, and my future career path as an accountant. 
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