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APPENDIX GA36a

	LEVEL 4 ASSESSMENT SPECIFICATION 



	Student name:
	Gavin Witte
	Student ID number:
	1801206

	Programme:
	BA Youth Work and Social Education 

	Module:
	Academic Study Skills for Students 

	Module code:
	ECGE4003Q
	Contribution to Overall Module Assessment (%):
	50%

	Lecturer:
	Angharad Lewis
	Internal Verifier:
	

	Assignment Title:
	Individual Presentation:
Choose 3 study skills that you feel are important for future employability, and discuss how these can be transferred to a youth work setting. Discuss why they are important skills for the workplace.  Include action points for further personal development.
	Word count (or equivalent):
	10 Minutes 

	Submission deadline:
	10/11/22
	Return date of provisional marks & written feedback:
	08/12/22

	Submission method:
	All written assessments, where practical and possible, must be submitted via Turnitin unless otherwise instructed by the Lecturer. (Please DO NOT put this assessment specification into Turnitin or it will match many similarities with other students’ submissions.)
Alternative submission method (if applicable): You should place a copy of your presentation on a memory stick to access your work during your presentation. Ensure that a copy of your presentation and notes are uploaded to Moodle prior to your presentation. 
Late submission of the assessment will result in a late penalty mark.  Penalties for late submission: Up to one week late, maximum mark of 40%.  Over one week late, 0%.  Only the Extenuating Circumstances Panel may approve a change to submission dates.

	Academic honesty / referencing:
	Academic honesty is required. In the main body of your submission you must give credit to authors on whose research and ideas your work is based. Append to your submission a reference list that indicates the books, articles, etc. that you have used, cited or quoted in order to complete this assessment.  



	Module Learning Outcomes 
(from module syllabus)

	Demonstrate the ability to engage in, and recognise the importance of academic reading and writing and develop confidence in communication and presenting to different audiences and for different purposes; 

	Demonstrate the ability to explore different communication styles and systems;

	To develop digital competency and numeracy skills in line with the academic demands of the programme;

	Organise their learning effectively and reflect upon their own progress and future development. 






Slide 1 –  Just go straight to Number 2 when ready!

Slide 2 – 
Here is my Seminar Presentation on the study skills that I feel are important for future employability, and how these can be transferred to a youth work setting. 
During this seminar presentation I will 
· Explore the Definition Of Study Skills
· Identify 3 Study Skills and how these can be transferred to a youth work setting and
· Identify areas for my own personal development.

Slide 3 – 
Stella Cottrell defines study skills as being a learned activity – something you can develop through practice and reflection.” 
Study skills are something that we all have and are not necessarily something that is gained through formal Education. 
Throughout a normal day a youth worker will use a variety of study skills but will often not always be aware of the skills they are using. 


Slide 4 –
 Although I will focus on 3 Study Skills I feel are important for future employability for a Youth Worker, there are a number of other study skills that I believe a youth worker may use on a day to day basis. Some of these may include Time Management, Organisational skills, referencing skills, active listening and communication skills.

Slide 5 – 
Active listening is important for future employability as there will often be situations that require youth workers to accurately understand what a young person is saying whilst supporting them. 
Active listening conveys that the person has interest in what is being said and demonstrates that the speaker has been heard and can encourage further exploration.
Some Active listening techniques as described by Rogers include, paraphrasing, which is to reflect what has been said to you back to the person in your own words. Summarizing and clarifying to check your understanding.
An example of where active listening may be used is whilst a child or young person is disclosing a potential child protection matter. Young people may not wait for an ideal time for a youth worker, to open up to them. Often a young person may begin conversations at a time that may not be convenient such as 5 minutes before youth club ends. A youth Worker needs to be consistent and professional at all hours of the day to ensure that young people feel heard, valued and that they are being taken seriously. It is important for youth workers to remember that they should not ask leading or closed questions and to allow the young person time.
Another important way of showing a young person is being listened to is in nonverbal communication. For example, a youth worker should always maintain appropriate eye contact, keep open body language such as not sitting with arms crossed or supporting head with arms…. Avoid looking bored! And to try to avoid extreme responses to what’s being heard…. HE DID WHAT??!!! SHUT UP!!!, THAT’S DISGUSTING! Reactions like this may deter the young person from continuing.

Slide 6
A day in the life of a youth worker can be a varied one. Youth workers often find themselves leading many roles throughout a work day with things such as – attending case conferences, staffing youth clubs, offering group work interventions and working at an outreach level attempting to empower, encourage and guide young people who are most at risk.
Having good organizational skills are paramount to this – 
One method that I have found to be beneficial with helping me become more organised is by using the Eisenhower matrix which you can see in the picture on screen. 
As Covid brought about new challenges and ways of working one of my fabulous Amazon purchases was a ginormous whiteboard. Using this and the Eisenhower Matrix I am able to keep track of my tasks and workload effectively on a daily basis. The Matrix is organised into 4 effective sections – 
· Reduce – this section is dedicated to prioritising my workload. In other words this work needs doing now!
· Schedule – These tasks and Workloads require a bit of thought and future planning but are less of a priority than those within the Reduce section.
· Delegate – These are tasks that are shared between myself and my colleagues or tasks that I am able to delegate to others.  
· Eliminate – These tasks are Non urgent, they are often things that I need to be aware of but that do not take space on workload priority.
By using my whiteboard at home I am able to easily move and eliminate my workload and tasks daily.
Planning enables us to think ahead and have control of projects, interventions and opportunities that we are providing. It enables each member of staff the opportunity to contribute and take responsibility for provisions. Good planning ensures young peoples needs are met and can also be a good way to engage them in the planning process and therefore ensuring that their voices are heard.   
Time Management is another key aspect of being organised, as mentioned earlier a youth worker will often have a varied day, this could involve being in the North of the County for a meeting in the a.m and being required to be in the south at dinner time for an intervention project. Time management requires youth workers to factor in things such as meeting length, travel times and potential disruptions to ensure that they are able to reach places on time and not leave young people waiting for them or cancelling projects.                          
                                       
Slide 7 – 
Youth Workers don’t just work with young people. As youth workers engage with a wide variety of people from Social workers and GPs to Teachers and parents. It is vital that a Youth worker is able to communicate appropriately with all.
A skill that I feel is important for future employability is to be able to communicate effectively and appropriately with  young people, professionals and parents. 
Communication helps to build relationships. The relationships that a youth worker builds with young people, professionals and parents is going to be different therefore the communication skills will need to be varied. A youth worker for example needs to communicate differently with a young person than they would with a Head Teacher. Communicating with young people involves getting to know their interests and what matters to them. It’s a more informal relationship and the communication style is also more informal. Its essential in professional meetings and settings to communicate appropriately this communication style will be different to the one with a young person and will certainly be more formal. 
There are also different methods of communication. Verbal communication as I’ve just mentioned and also written communication. Similar to verbal communication it is important to communicate appropriately in written forms such as reports and emails. It’s essential to remember that emails are written records and can be accessed by individuals along with other records pertaining to them. Any written records should be written as though the individual being written about will be reading it. This means that records should be kept factual and appropriate.



Slide 8 
Some areas I would like to develop myself further are
 Note taking – understand that not everything needs to be written down, that I am able to use highlighting to remember important text. Ensure that I am writing down the reason why a note was taken and to make a note of important page numbers. By leaving gaps I am able to add more information if needed.  Making headings for notes will help me to find information within my notes much quicker.
Academic Reading – Remember that each book or article does not need to be read word for word, I should make the most of skim reading. Seeking out headlines and bullet points will enable me to find information more quickly.  


Slide 9 –

So in conclusion, 

· Study skills are something that we learn and can then build upon.
· There are a number of different study skills however the 3 I chose as being important for future employability for a Youth Worker were –
· Active listening – this will be important to future youth workers as there will be times when young people will may make disclosures to them. It includes being able to paraphrase, summarise and clarifying what has been said.
· Organisational Skills – Youth workers wear many hats and lead on a number of provisions, Time management is vital to organisational skills to enable provisions to go ahead and not be cancelled. The Eisenhower matrix is an effective way to manage workloads and priorities.
· Communication Skills – Youth workers engage with a wide range of people from different professions and backgrounds – it is important that they are able to communicate effectively both written and verbally with these people to best establish relationships and boundaries. 
· 2 Areas for my own development have been identified as– Note taking and developing my own Academic Reading –  

Slide 10!!!!!!

Thank you for listening – I am happy to answer any Questions.
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