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TASK 1 
This assignment will look at what strategies I used during my initial 6 months of training. Firstly, what is a coping strategy and what is the advantages of having one. Secondly, what strategies I used and why I used them, which includes the pros and cons of gaming. After suffering the detrimental impact of my coping strategy, I discovered an alternative which benefited me for the rest of the course.  
Before I go forward and discuss what coping strategies worked best for developing my resilience I will go-ahead and define them. 
According to Alanazi, 1970 resilience is one having the ability to adapt in the face of difficult circumstances and being able to adapt and overcome those issues. There are several situations where being resilient could be useful, for example family issues, health issues or work-related problems. They go onto say resilience is a process of going forward without looking back. During the initial 6 months of training, I may have underestimated the importance of how resilient I had become in reaching my end goal of the passing out parade at the end of the six months.
According to Neufeld & Malin, 2021 who explains that coping is an continues effort of the person to help regulate their emotions, and thoughts in response to stress. They go on to explain that coping strategies full into two main sections problem-focused and emotion-focused. chris. drew.98031506, 2023 explains that a problem focused approach focusses on a certain aspect of one’s life and putting a plan in place to overcome those hurdles to reduce stress. An example of this could be deciding to change social circles as it is impacting on there wellbeing. The second is emotional focused strategies Saya Des Marais, 2022 explains that with a problem focused approach the person will focus on finding a solution by acting, however emotional strategies deal more in line with changing your emotional response and wellbeing. An example of this could be having a diary so that you can express your feelings and frustrations, to help as a release from the situation. 
During my 6 months I had a multiple coping strategies, however one of the most important for myself was having the ability to forget about work life and relax, and that was attempted by gaming. Baily , 2018 discovered by a 1000 peopled surveyed 55 percent admitted that gaming helped them unwind and relieve stress. Personally, speaking this was the case during training as there were many stressful situations and examinations it became a regular occurrence to unwind with a controller in my hand. The foundation team, 2019 explains that the medium of gaming has multiple advantages for coping with daily life. The most noticeable benefits were the improvements to one’s moods, and a means as a distraction from stress. Which with my experience of the first 6 months and particularly the exams gaming was used as a method to escape the worries and stress of what was down the line, and it was used as a distraction which was not always healthy. 
I have always enjoyed gaming, however since the start of training I would say it became detrimental to my learning especially up until the first exam. It became a regular occurrence that I would complete a day in training and go home and unwind and game regardless of any extra that I needed to complete. Safai, 2023 explains that over the last couple of decades gaming has grown in popularity with most gamers using the technology recreationally in their spare time, and only a small minority show signs of addiction. Pedersen, 2023 explains that there are multiple symptoms of addiction when it comes to gaming, such as poor performance academically and playing to relieve a negative mood and relieve stress.
When it comes to my experience in training, I believe that due to the heightened level of stress in relation to the amount of information we were being taught daily, mixed with the added stress of the examinations and personally I put of learning at home. I believe that I was using gaming as an escape from training and to destress and in a way hide my head in the sand.  This became apparent when I failed my first exam by 2 percent. Being only 2 students in my class failed I felt a heightened pressure to resit and progress through the course. The stress of failing again was not an option to me as it could result in losing my place on the course, and ultimate failing in my goal of being a police officer. 
It was at this stage I decided to remove my games console from home and focus more academically more frequently. My spare time was then spent exercising instead of gaming which I believe has benefited my health greatly. NHS, 2023 shows that being more active can have a huge benefit not only physically but also mentally. The main aspect of improvement through exercise increasing motivation and helping to calm the mind as well as keeping fit. Personally, I enjoyed getting out of the house and to take time to process the information that was learned that day which I believe was the reason I passed the resit. I believe if I continued gaming this would not be the case. 
Going forward into training I used the strategy of exercise to keep my emotions and to lower my stress level, which resulted in passing my final exam without the need of resisting.
Both gaming and exercise were strategies I enjoyed, but as discovered gaming need to be controlled. Through my experience I ascertained that gaming would take my attention away from training while exercise improved my physical and mental health. 
By looking at my experience through training gaming proved to be a good strategy in coping, but as discussed it became detrimental to my progression on the course and ultimately becoming a police officer. With failing my examination, I felt to progress a change in strategy was needed to improve my mental and physical health. The strategy of exercise defiantly aided my progression through my first six months of training and will be used throughout my university work. 
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TASK 2 
This assignment will focus on a policing incident where I have faced conflict and what skill I had used to deescalate the situation. The incident in question was a drunk female that claimed she was assaulted by her ex-partner. Firstly, we assessed the nature of the call and took into consideration the information given by the control room. Next, the details from the address are there any markers which proved useful in this instance. As she was intoxicated and could have been unpredictable, I will discuss the importance of officer awareness as well as how important no verbal communication can be. I will also discuss the drama triangle and Betari Box model.
CoP, 2023 The ability to swiftly create rapport, build trust, and encourage people to be honest about their potential danger or vulnerability, including any history of abuse, are all abilities that officers, and staff should learn and apply. Primary skills include developing rapport and Active hearing.
adopting a procedurally just approach, such as being transparent, polite, and honest while reducing prejudices and judgement, for instance knowledge of internal driving forces for transparency. When these skills are used, officers and employees will have a better grasp of pertinent vulnerabilities, particularly in the early stages of information collecting and risk identification.
While many officers and employees already have strong communication skills, organisational assistance may help retain and further develop these abilities.
Chief officers are urged to provide and promote chances for officers and personnel to improve their subject-matter expertise and vulnerability-related skills. Several methods, including briefing, policy, continuous professional development (CPD), and training, can be used to accomplish this. 
CIPD, 2023 Continuing professional development (CPD) is described as learning activities that assist you develop and enhance your professional practise. This might entail focusing on your strengths as well as strengthening yourself when you have competence gaps. That is why it is critical for you, and why we are committed to provide you with as many chances, tools, and resources as possible to integrate CPD into the flow of your work and life.
During the policing situation I experienced it became apparent that the service user was heavenly intoxicated. At this stage the victim was crying on the floor, and she was saying she wanted to kill herself. I explained that there are services available for her to use if she has been having the thoughts of suicide, and to support her with alcohol abuse. While at the incident I took my own situational awareness into account, as I would describe her as being very volatile and there was an air rifle kept in the kitchen as well as two large dogs.
At this stage the victim was not engaging with officers and was wanting us to leave her property and being verbally abusive to officers. As there were concerns for her safety it was explained to her that as she had mentioned that she was considering harming herself under section 17 of pace we are allowed entry into her property to ensure that she is safe and well. After I explained that her safety and wellbeing is our main concern she began to engage with officers. 
Situational awareness is the capacity to recognise and comprehend possible risks in the surroundings. Officers and personnel in the force’s groups, as well as members of the guideline committee, all emphasised the significance of maintaining high levels of situational awareness in crisis scenarios. The evidence evaluation concluded that situational awareness was a talent that could be taught. Situational awareness may assist officers and personnel in making dynamic risk assessments and deciding if, when, and how to be proactive and strive to take control of a situation. The National Decision Model, which officers and employees should understand and be able to use, entails analysing the circumstances, including any specific danger, the risk of damage, and the possibility for rewards. Wherever possible,
I explained to her that it is important that she explains to officers what had happened. which and using my communication skills was a necessity to ascertain the situation. She explained she was in a relationship with the male at the time when an argument broke out and she was slapped by her partner. She also explained that they had drunk three bottles of wine between them. 
The information that was gatherer from the individual was that they were a victim of DV common assault. After getting the details I went forward and explained to her that she was a victim of DV common assault, and officer will go forward do arrest enquiries. She explained that she did not want the male to be arrested, but I explained to her that it is force policy to take positive action against domestic abuse. 
I went forward and explained to her that there is help available for all victims of domestic abuse. I explained that there is a service called Live Fear Free which is a service funded by the Welsh government to give support to victims of domestic abuse. In this case she did not believe she was a victim of domestic abuse. However, I explained that after the events of the incident she was able to seek support and advice as it does not matter if she has been a repeat victim, or this is the first time. I also explained to her that we will be submitting our own forms which includes a Public Protection Notice which is used to notify other services outside of the police to potential dangers. In this incident a Domestic Abuse Stalking Harassment (DASH) questions were asked as she also gave consent to share the data. 
While having good verbal communications is necessary so is nonverbal communications skills. 
College of Policing, 2023 Nonverbal communication includes bodily gestures, eye contact, facial expressions, posture, and body placement. It also contains unstated understandings, assumptions, and cultural and environmental factors that may influence every meeting. Nonverbal communication may be strong, but it’s  like verbal language, can be understood differently by various individuals, resulting in significant misunderstanding. 
Officers discussed the need of being conscious of the influence of their own body language, expressions, and mannerisms, as well as the fact that they deal with a varied spectrum of individuals who will have various perspectives on what is appropriate. Officers and employees must also examine how neurological impairments (such as autism and dyspraxia) and physical diseases and disabilities may influence a person's nonverbal communication. 
Contributor, 2021 explains that Body language is undeniably important in communicating. Certain signals are communicated without uttering a single word, from our facial expressions to the way we move. What appears to be apathy or even malice may be an attempt to conceal pain or shame.
Although it is often feasible to make an informed estimate, it is also quite simple to misinterpret the intricacies of unsaid cues and reach wholly incorrect judgements. When attempting to understand body language, it is critical to evaluate all options and not leap to conclusions too quickly - misinterpretations can have major ramifications for relationships and partnerships alike.
Check that your body language matches what you're saying. If you say one thing but your body language says something another, your message is likely to be misread. Be mindful of the disparities in communication styles between men and women. Men are more literal in their communication, whereas women are more sensitive to nonverbal signs.
The core of the Betari Box concept is the premise that human action shapes one's own attitudes. The cycle begins with one individual signalling and interpreting the conduct of another. After all, individuals act depending on the acts of others; it influences the behaviours of others. This, in turn, impacts that individual.
[bookmark: _Hlk144193509][bookmark: _Hlk145937439]Mulder, 2023 explains The Betari Box model, represented as a closed cycle, gives insight into the attitude and behaviours towards each other's acts. It teaches people how to get more insight into their own actions and how to enhance the atmosphere at work, for example. In the workplace, cyclical behaviour patterns are frequently at work. As a result, attitudes influence performance, which is why management must pay attention.
The Betari Box paradigm is founded on the tenet that "it takes one to know one." The behaviour you exhibit is frequently mirrored in the behaviours you get from others. Furthermore, a person frequently expects that others will respond in a certain manner, which cuts him up to new ideas. This perception drives his behaviour.
Mulder, 2023 explains that Herman is the example of an extremely directive manager. He is naturally suspicious and does not instantly trust the abilities of his four employees. As a result, he takes a dictatorial approach to his staff. He monitors their actions hourly, records how much time they spend on certain tasks, chastises them for being away from their workstation for too long, and evaluates their work and instantly corrects them if he believes it isn't up to par. This caused the employees to be more distant from the management and the employees no longer want to take further responsibility.
When it comes to the policing situation, I went into the property openminded to the situation and was equip with the details from the call and with the warning markers from the police system. Before we got to the address, we ascertained that there were two large dogs and there was an air rifle kept at the address. Both I and the other officer went into the property with the Betari Box theory in mind and spoke to the victim calmly and clearly. We also took the time to listen to her without interrupting or rushing her. By doing so we gained the information we needed. We also accounted for that she was intoxicated and may get agitated if we asked her to repeat what had happened or if she believed that we weren’t listening. by taking the time to understand what happened we were able to plan to go forward. 

The drama triangle 
For a crime or event to occur, an offender and an appropriate target must meet in a specified area where there is no effective deterrence. The diagram below  (image1) depicts how the problem analysis triangle is formed by these three elements: victim, offender, and place. When constructing a description/understanding of a specific criminal or disorder problem or individual, analysis should consider all three aspects of the triangle.





(Image1)
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(College Of Policing , 2023)
When finding answers to that challenge, the three aspects should be viewed as the focal point of work once more. Various methods to this tool may be found online, including a more evolved one that considers a 'guardian' for the target/victim, a ‘manager' for the location, and a 'handler' for the offender.

This concept is used to help police officers solve problems. When attending the spoken about incident we knew that the offended was no longer present at the address and was no longer a risk to ourselves or the victim. The victim was highly intoxicated and took officers a while to understand as she was slurring her speech and was not cooperating when we first arrived. When it comes to location officers we equip with information about the property and warning markers so that we can assess the risk before entering and ensure officer safety.  Given this incident I believe that the skills that I have learned throughout training and tutorship have given me a good footing going forward.
As discussed, it was majorly important to gather all information about the incident, victim, suspect and the address before officers attend the incident. Given that there was a warning marker of  a air rifle being kept at the address officers were extremely cautious of this and kept officer safety as a priority during the call. The assignment also discuss how important communication is while attending incident and especially nonverbal communications. The assignment also touches on the drama triangle and Betari box where an officer’s emotion or response can be mirrored, so it is important to attend with an open mind. 
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TASK 3 
During this assignment I will discuss how important the code of ethics is to police and how they go hand in hand with the equality act. Also, how the culture of Britain has changed over the year which had led to police facing scrutiny from minority groups. Which has led police to adapt the way they work and take advantage of strategies while investigating.  This includes the utilisation of resources such as language line which aides in communication to break down the barrier of not being able to communicate with minority communities within the United Kingdom. The assignment will also discuss the importance of police officers utilising the victim codes to ensure that the victim is at the forefront of the officer’s mind when investigating with the case I experienced the victim was extremely vulnerable and benefits from police engagement as she explained that it put her mind at rest knowing what was happening. I will also discuss the human rights considerations and how they link to the victim codes. 
Police code of ethics 
Sir Robert Peel proposed the notion of an unarmed constable patrolling on behalf of their community as a citizen in uniform in 1829. The statement 'the police are the public and the people are the police' captures this relationship between the police and the public. Peel's principles underline the necessity of public support and the need for the police to "secure and maintain public respect." This Code of Ethics adheres to the fundamental principles of British policing and emphasises the obligation of those of us who work in policing to act in a manner most likely to earn the confidence and support of fellow citizens. 

Equality act 2020 
Firstly, it is important to understand what inclusion & diversity and it can be found within the equality act. Office, 2011 explains that the purpose of this piece of legislation is to prevent members of a workforce of wider society from being discriminated against. The Equality Act of 2010 is a statute that protects individuals' rights and promotes equality of opportunity for everyone. People are protected from discrimination, harassment, or victimisation under the Act based on nine protected characteristics. Age, handicap, gender reassignment, marriage and civil partnership, pregnancy and motherhood, race, religion or belief, sex, and sexual orientation are also factors to consider. The Act covers employment as well as public and private services.
Mclnerney, 2020 believes that Many of the historical police challenges that officers confront daily are obviously linked to the impacts of racial state pressures and other factors.
Occupational cultural features that might function as a hindrance to enhancing minority relations. These impediments to relationship formation are thoroughly articulated in the research on policing multicultural cultures. cynicism  utilisation of public space racialization of minorities  Hate crime and racism police investigation Racist views towards minorities hostility against minority communities  Aggressive or militarised means of policing minority neighbourhoods, as well as police attitudes towards minorities; a lack of professional diversity training for police attitudes and behaviours towards black populations disproportionality in policing institutional police culture and its racialized aspects, and policing problems in respect to various communities
As the communities’ we police are ever changing and with multiple nationalities and religions it is also important that the police withing the UK do the same. (CoP, 2023) explains that police forces withing the UK are using multiple strategies to help close the gap regarding inclusion and diversity within the police force. On of which is the police race action plan, the focus of this plan is to improve the experience for those individuals with minorities groups to have a positive interaction with the police it should also be noted that this includes police staff and the public it serves also. 
The incident I was involved included a female who spoke very little English, and she was the victim of DV common assault by an ex-partner. To ensure we could take all the golden hour opportunities and get an account from her I decided to utilise language line to get an account initial account from her. While speaking to her she had no confidence in the police in her native country and she expected to be treated the same here. Language line is a more recent tool that officers have at their disposal to attempt to bridge the gap to the minority cultures of the United Kingdom and give them a voice and reassurance. And by doing so officers were able to gather the relevant pieces of communication between the two parties. After examining the evidence, it became clear that their relationship had recently ended, and it led to an argument that led to the assault.  At this stage the victim codes were explained to the victim through language line. CoP, 2023 The amended Code grants victims 12 various rights. For each of them, there is an explanation of what this implies for the police officers and employees that assist them, as well as how it may be implemented.  In this instance all victim rights were considered, however only a small section will be mentioned below. 
Officers are not responsible for the crime or the victim's injuries, but they are responsible for not exacerbating the victim's situation. For victims, the way they are spoken to and handled, as well as the way policing and the criminal justice system, can be perplexing, unpleasant, and disturbing. The way officers and staff act, behave, and are perceived by victims should not result in re-traumatization, and it is vital that police officers do what they say and fulfil their responsibilities under the Code.
In this instance right one was utilised this is to be able to understand and to be understood. Like I mentioned by using language line this was possible, as her first language was polish and could understand but not speak English it was important that we used an impartial organisation to speak with her. On this occasion there were individuals with the female that could speak both languages, but I did not know their relationship with the suspect and wanted an account from her. It should also be noted that she was told the procedure of the judicial system and that if she pursued a complaint that she may have to attend court, and special measures were explained to her. The female was also given information regarding live fear free a Welsh government organisation to help with domestic abuse. 
 the next right which was considered was right 4 To be referred to services that support victims and have services and support tailored to their needs. This must occur within two business days of a crime being reported and must continue throughout the criminal justice process. As an officer I completed the initial victim needs assessment and completed a public protection notice (PPN) with the domestic abuse stalking and harassment questions to which she agreed consent. A PPN is a document which is completed by a police officer and then shared outside of the police to multiple agencies to help support the individual. 
Even though victims are protected by the police victim codes there is also a human rights consideration. HRA, 2023 explains in article 5 of the human rights act protects your right to liberty and security. It prioritises individual liberty over personal safety. You have a right to privacy. This implies you must not be imprisoned or held without justification.
        • be informed why you were arrested and what charges you face in a language you understand.
· be taken to court promptly.
· bail (temporary release while the court process continues), subject to certain conditions.
· have a trial within a reasonable time.
· go to court to challenge your detention if you think it is unlawful, and
· compensation if you have been unlawfully detained.
In my example the first point is relevant and was executed by using language line and the consideration of an interpreter. 
As well as the previous article, there is also article 14 to consider. This act focuses on requires that all the rights and freedoms set out in the Act must be protected and applied without discrimination. This article is very similar to the equality act. 
The Human Rights Act makes discrimination on a variety of reasons illegal, including "sex, race, colour, language, religion, political or other opinion, national or social origin, association with a national minority, property, birth, or other status. “According to case law relevant to this right, the word 'other status' encompasses sexual orientation, illegitimacy, marital status, trade union participation, transsexual status, and incarceration. It can also be used to challenge prejudice based on age or handicap.
In my incident all victim codes were adhered to, and the victim had a positive interaction with the police. It could be said by doing this it will aid in the future with contact with the victim and by her speaking about her experience to friends and family it may encourage them to trust in the police which could remove barriers and aid police in the future. 

As found out there is a big ethical consideration while policing throughout the United Kingdom, as there are many minority communities and many people who have a protective characteristic, and they should not be discriminated against. As discussed, victim needs, and human rights are at the forefront of any officers thinking while attending an incident and are the relevant victim codes are added to the occurrence, so that the victim gets the relevant treatment by officers and are kept updated regarding the investigation which is their right. In the incident I was involved in the victim codes were updated properly and she was updated every week on the investigation which we agreed upon. 
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Task 4 
This assignment will look at the model the police utilise to assist in making decisions in the national decision-making model, as discussed, this model follows the police code of ethics and is aided by a further five elements to ensure officers have the most effective result. The assignment will also discuss what is discretion and how it can be used to deal with situation that could ultimately be delt with by arrest. And I will discuss in what instance an officer using discretion would be acceptable.  
When it comes to making decisions in a policing situation the model that all police officers us is the national decision-making model (NDM). The National Decision paradigm is England and Wales’s major decision-making paradigm. Individuals, managers, and others utilise it to evaluate future or previously made decisions. All decisions made by offices will be made without prejudice. The model has five fundamental elements; however, all decisions are taken in line with the police code of ethics. 
The code of ethics consists of Accountability, Integrity, Openness, Fairness, Leadership, Respect Honesty, Objectivity, Selflessness
Northamptonshire police, 2023 explains that The Code of Ethics encourages the adoption of the National Decision Model (NDM) to assist in the embedding of ethical reasoning in line with police principles and anticipated standards of behaviour. The concept enables individuals to be more critical of the conditions they face, more challenging of themselves, and better equipped to make ethical and productive judgements.
The paradigm places the Code of Ethics at the core of every decision-making. This serves as a reminder to people in the policing profession that the principles and anticipated standards of behaviour outlined in the Code should be considered at every step of decision-making.
As mentioned above the NDM is centred around ethics. However, is policing incident the other elements are just as important to for an officer to be effective and aid in making the correct decision.  
· Information - gathering information and intelligence.
· Assessment -  assessing the hazard and risk and developing a functioning plan.
· Consider the concepts of power and policy.
· Options and contingencies must be identified.
· Act and then reflect on what transpired.

Discretion 
Collins, 2023 explains that;
“Discretionary things are not fixed by rules but are decided on by people in authority, who consider each individual case”.
The power of police to use discretion has several advantages. Due to a lack of resources in some instances, not every violation of the law would be punished, and even if the applicable rule was clear, there would still be differences in interpretation. As a result, discretion is a fundamental and unavoidable aspect of modern police.
Discretion also allows police to take alternative action in minor cases such as public disturbance violations. When the facts surrounding the charges are evaluated, discretion may and should be considered in many of these situations. Wood, 2022 explains even though discretion should be used in policing situation a little common sense should also be used. My experience this far being a police officer discretion has been a major element that I have had to adjust to. For example, a public order offence that I witnessed, and the subject could be arrested for the offence, however, given them the opportunity to stop their behaviour and leave the location was enough of a deterrent to stop the incident. However, if the individual didn’t take advice that was given then they would be arrested. 
The incident that I was involved in was a case of a routine vehicle check to ensure a vehicle was insured to be on the road. The car came back as having no insurance, so officers pulled the car over using section 136 of the road traffic act. Officers  considered the NDM. firstly, I remained in the police vehicle and gathered as much information and intelligence on the driver as possible. The decision maker characterises the circumstance at this level. describes what is occurring or has happened and clarifies topics pertaining to any original knowledge and intelligence. 
Secondly, assess threat and risk and develop a working strategy. this is done by doing a person search or asking the control if the person has any warning markers. If the person has any warning markers it would influence officers’ approach to the situation. In this incident the male had a warning marker for being in possession of a knife, after speaking with the other officer present, we decided that given the markers it may be suitable for her to take the lead as they were taser trained.  
The next step is to consider any powers and policies we have during the incident. An example of this is that south Wales police have a policy that all section 1 or 32 searches conducted should be conducted by the same sex as the person being searched, which was adhered to in this case. 
The next step was to identity options and contingencies. This stage entails weighing the many options for making a certain decision (or resolving a problem) with the least amount of risk of harm. What options are available if the initial options are to fail? In my policing incident where the male had warning markers for being in possession of a knife, we took our time approaching the vehicle and keeping officers’ safety as a priority. Our focus was to deal with the situation without my colleague discharging his taser. However, if the situation took an unexpected turn and there was threat, harm or risk to any person it was a contingency. Finally, this level consists of two separate phases. Decision makers must make and implement suitable decisions during the action stage. Once an incident has concluded, decision makers must examine and reflect on what occurred. 
When it comes to this incident officers ensured that the driver remained in the vehicle with the engine switched off. A brief look in the vehicle also showed no signs of any offensive weapons. The driver also passed officers his driving licence which was a match to the police database. 
It was discovered that the male driving was in fact insured to drive the vehicle. The issue was that the vehicle had not long be purchased and the insurance details had not been updated. The male showed officers documentation of the insurance policy. It should also be noted that after looking at the vehicle it became obvious that the driver had a head light out. The driver was apologetic to officer and ensured that he was unaware of this, and it will be fixed as soon as possible. during this matter I used my discretion and explained to the driver what the penalty of driving a vehicle in this condition was and escorted him back to a safe location. 
After we left the incident we discussed what could be learned from the incident and I believed that we took all steps to ensure officer safety, and the use of my discretion was used correctly. 
Even though no investigation was conducted during this incident I am fully aware of Criminal Procedure and Investigations Act 1996.
CPIA, 2023 This code of practise applies to criminal investigations performed by police officers that commence on or after the day this code takes effect. Persons other than police officers who are tasked with the responsibility of investigating as defined in the Act must have consideration for the relevant sections of the code and should take them into account while implementing their own operational procedures. 
This act has outlines what responsibilities the investigation officers have. One of the most important sections in the act is to record all information . If information that may be significant to the inquiry is not captured in any form, the officer in charge of the investigation must ensure that it is preserved in a durable or retrievable form, whether in paper, on video or audio tape, or on computer disc. When relevant information is collected, it must be documented as soon as possible from acquisition or as soon as possible thereafter. This includes, for example, information gathered through house-to-house inquiries, albeit the duty to record information immediately does not compel an investigator to elicit a statement from a possible witness if one would not otherwise be obtained.
Another significant section of the act is the retention of information. The investigator must keep any evidence gathered during a criminal investigation that may be relevant to the inquiry. Material may be photographed, video-recorded, captured digitally, or otherwise retained in the form of a copy rather than the original at any time if the original is perishable; the original was supplied to the investigator rather than generated by him and is to be returned to its owner; or the retention of a copy rather than the original is reasonable in all circumstances. When an officer in charge of an investigation learns from case developments that material that was previously examined but not retained  may now be relevant to the investigation, he should, whenever possible, take steps to obtain it or ensure that it is retained for further inspection or for production in court, if necessary.
During this assignment it became obvious that the police train their officer with the ability to utilise the national decision-making model, which gives the officer a process of attending incidents, which is also beneficial for debriefing so that lessons can be learned from incidents. We also discovered that officers are encouraged to use their discretion in situations where it is appropriate, such as discussed in my incident, which was a traffic offence. It would not be used in more serious situations where arrest should be considered. I also discussed what is expected by officers when investigating incidents. 
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