Consumer Rights Act (2015) 
Part 1 of The Consumer Rights Act (2015) is focused on an agreement between seller and a buyer regarding digital content, services or goods. The Consumer Rights Act (2015) is an act of parliament which revoked the Sale of Goods Act (1979), the Unfair Terms in Consumer Contracts Regulations (UTCCRs) (1999), and the Supply of Goods and Services Act (1982), which were all key pieces of consumer regulation (Bakar et al, 2018). This Act has the power to provide consumers with the guarantee of replacement or repair for any digital content. This can include online films, e-books, music downloads and games. Legislation.gov.uk (N.D) explains that “The Consumer Rights Act (2015) sets out a framework that consolidates in one place key consumer rights covering contracts for goods, services, digital content and the law relating to unfair terms in consumer contracts.”
The digital content Consumer Rights Act (2015) applies to both the trader for the digital content in exchange for the price paid for the service/goods. If the requirements of the contract are not met, there are penalties which can be put in place. Gov (N.D) explains the consequences, these consist of rights to a refund, a price reduction, a repair or replacement or the customer to enforce terms about the digital content. 
Through The Consumer Rights Act (2015) if the digital content is damaged by the seller being careless then the buyer can request either a repair of the goods or a replacement. Farronato et al (2019) expresses that the act “Protects consumers from poor service outcomes, guaranteeing at least some minimum standards of quality and safety for consumers.” This elaborates on the terms of breach of contract as well as the options available for the Consumer Rights Act (2015).
The Consumer Rights Act (2015) must be expressed in a format containing plain and intelligible language. Conklin et al (2019) explains that “Consumers are not in a position to negotiate the terms of the contracts, and such contracts are often made on a ‘take it or leave it’ basis, giving businesses a high level of control of the terms of those contracts.” This shows an improvement of protection within the act due to the power imbalance which can protect consumers against the effects of the other parties capability to impose conditions that they may assign.
The Consumer rights act (2015) covers digital content, goods, services and unfair terms within the UK. The Consumers Rights Act (2015) has made it easier and clearer for both sellers and purchasers to buy/sell with assurance. With this act in place, it appears that when and if problems arise, they will be dealt with in a quicker and cheaper manner.
The Consumer Rights Act (2015) has been improved not only for the protection of consumers but also for the enhancement of the consumers trust in transactions and to improve the common market (Lippi et al, 2019).
With The Consumer Right Act (2015), consumers have an improved protection as there are more beneficial changes which have been put in place from previous legislation. UK Parliament (2022) discusses these rights as having the right to get for what you purchased, to address faults in goods/services and that digital content must be fit for purpose. These new terms are the main key changes from previous legislation.
Although the Consumer Rights Act (2015) has been put in place for improved protection to consumers, there is a disadvantage to the up-to-date independent law. Riefa & Willett (2018) identifies that “The statute only applies to consumer contracts entered into from the 1 October 2015.” Therefore, any cases prior to 1st October 2015 which are dealt with will not have the Consumer Rights Act (2015) behind them, but other acts can be put in place.
As the world of technology is constantly changing and improving, the Consumer Rights Act (2015) has evolved and have made their regulations clearer. This act has “enhanced consumer rights and remedies for defective goods and services, new consumer rights and remedies for digital content and new requirements for unfair terms in consumer contracts and notices.” This demonstrates the key changes within the CRA and that this act works on a business to consumer basis rather than a business-to-business basis as seen in previous legislation.
The liability in the Consumers Rights Act (2015) is used to protect consumers by making the producer of the goods liable for any damages or faults caused. The Consumer Rights Act (2015) follows a strict liability for the following reasons that Ormerod (2019) mentions “A negligence standard fails when there is difficulty attributing liability and difficulty recovering damages.” This reasoning allows the consumer to be protected from any damages which follows on from previous legislation such as the Consumer Protection Act (1987).
A disadvantage of the consumer rights act (2015) is that people with no knowledge of consumer protection would be left in the dark. As reported by Wrench (2017) the Consumer Rights Act (2015) is a piece of legislation which is not simply navigated by consumers. This displays that the act can be fairly complicated for people with no understanding of the topic due to numerous acts combined into each other.
Subsequently, with not many people knowing their rights through purchasing damaged or not fit for purpose goods, digital content or services; a recommendation for improvement of the awareness of the Consumer Rights Act (2015) should be put in place to allow acknowledgement to a further extent as thousands of people are missing out. Gov.uk (2014) informs us that “Research found that consumers could be losing out by not making claims to which they are entitled.” 

Unfair Contract Terms Act (1977)
The second part of the Consumer Rights Act (2015) is based on reforming and solidifying the law governing unfair contract conditions within consumer contracts (Conway, 2021). Duncombe (2015) mentions some key changes of how the Consumer Rights Act 2015 has improved protection regarding unfair terms’ these being terms which allow the seller to decide a price of an item after the consumer has enters a contract, as well as disproportionate cancelation charges.
There are various terms which can lead to a contract being unfair. Youssef & Bolster (2019) mentions a contract can be unfair due to “An imbalance in the parties rights and obligations." This displays that imbalanced clause is an unfair term of a contract as both parties must make an agreement, not just one of the parties to negotiate the terms, The Unfair Contract Terms Act (1977) is an act which supports this.
According to Mildred (2020) the main purpose of The Unfair Contract terms Act (1977) is to “Control exclusion clauses which occupiers of buildings seek to impose and also to define liability as “liability for breach of obligations or duties arising from things done or to be done by a person in the course of business.” This indicates that The Unfair Contract Terms Act (1977) regulates exclusion clauses in business to business contracts.
Conklin et al (2019) discusses an advantage of the Unfair Contract Terms Act (1977) as it “Significantly improved protection for consumers, widening the scope of protection beyond exclusion and limitation clauses and allowing substantive issues to be canvassed.”
When The Unfair Contract Terms Act (1977) is applied, it can give off a few different effects. One being that it can subject the term to a requirement of reasonableness. Thus meaning, if the seller does not meet its standards then the Unfair Contract Terms Act (1977) can be applied resulting in the exemption provision being subjected to the reasonableness criterion. Mildred (2020) discusses “In the case of loss or damage, a person cannot exclude or restrict his liability for negligence except in so far as the term or notice satisfies the requirement of reasonableness.”
Furthermore, another way that the Unfair Contract Terms Act (1977) is applied is “It regulates clauses in commercial contracts that attempt to exclude or limit a party's liability” (McIntosh, 2021). This would be in relation to a personal injury/death which is caused by negligence. 

Exclusion clauses
It is common to see commercial suppliers taking advantage of contract terms such as by using exclusion clauses. Kang (2021) explains that it is likely to find “An exclusion clause that seeks to exclude or restrict the liability of one party, which would otherwise attach to a breach of contract.”  By businesses using exclusion clauses it can exclude themselves from any damage or misrepresentation of products/services provided. However, with the improved protection of the Consumer Rights Act 2015 buyers are now guarded from this. The Holman v Sherwood (2001) case is a case which demonstrates the Unfair Contract Terms Act 1977 being used in relation to exclusion clauses.
The Consumer Rights Act (2015) has improved protection from exclusion clauses through managing in business-to-consumer contracts. An exclusion clause occasionally protects someone who is not a party to the contract. Since the privity rule indicates that only one party can depend on a contract clause, an exemption clause in a contract cannot protect a third party. A case which supports this is the case of Adler v Dickinson (1955).

Breach of contract
According to Ellis (2019) “A breach of contract is a material non-compliance with the terms of a legally binding contract.” Remedies for breach of contract in relation to terms in the Consumer Rights Act (2015) include a short term right to reject meaning the buyer has up to 30 days to claim a refund, a right of replacement and a right to a price reduction or to reject overall. Damages for breach of contract are aimed to compensate the innocent party for the loss of bargain resulting from the other party's breach of contract.

Sales of Goods Act (1979)
The Sales of Goods Act (1979) is an act which supports consumers when purchasing goods/services, as the seller must sell their products in an appropriate standard to meet the needs of the buyer. The Sales of Goods Act (1979) is defined by Adams (2022) as “A contract by which the seller transfers or agrees to transfer the property in goods to the buyer for a money consideration called the price.” Wimbledon & Smith (2022) explain that “The Sale of Goods Act has now been replaced by the Consumer Rights Act, however it still applies if a product was sold before 30 September 2015.” This indicates that the Consumer Rights Act (2015) has more protection due to the number of acts it holds in one.

Supply of Goods and Services Act (1982)
The Supply of Goods and Services Act (1982) is put in place for sellers to conduct their work with reasonable care and skill for an appropriate price. This allows purchasers to receive goods to the standard it should be. The Supply of Goods and Services Act (1982) is only valid in cases dated the 1 October 2015 which is when the Consumer Rights Act (2015) took effect.
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