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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Identifying stressors throughout my tutorship has enabled me to adapt my current coping strategies and create new coping mechanisms in order to develop resilience and minimise stress. For the purpose of this task, the sources of stress I have focussed on are adjusting to shift patterns, long term side effects having had COVID-19 and joining a new team. Using Borton’s reflective tool, I will reflect on the coping strategies I established throughout my tutorship.

In preparation for my role as a constable, I formulated a coping strategy to develop resilience and minimise stress associated with variable shift patterns. Sleep deficiency due to rest periods incompatible with the bodies’ natural circadian rhythm are common among shift workers. (Redeker et al, 2019, p651). From personal experience, I find my response patterns and decision making are not as fluid when my sleep is impaired, in line with research (Alhola and Polo-Kantola, 2007). In order to combat my sleep deprivation, I created a pre-sleep routine to promote good sleep hygiene practices. This consists of switching my mobile device to ‘do not disturb’ approximately one hour before I want to sleep and creating a relaxing environment by listening to an audio book. I also replaced my previous window blinds with black out, thermal curtains, assisting with daytime sleeping for night shifts. This has noticeably increased my average daytime sleep quality and duration, resulting in my attention levels and decision making to improve, particularly on night shifts. I continually reflect on my ability to self-regulate my attention and decision making by improving my quality and duration of sleep through my sleeping habits. 

As a new police constable there are many elements of the role which can trigger stress responses. A stressor which I did not foresee, was the initial meeting, joining and working with a new team, whilst adhering to Covid restrictions. The inability to greet my new colleagues in my normal manner due to social distancing and the wearing of masks and gloves, created an unusual atmosphere which I had not experienced before. I have noticed that wearing a face mask affects my communication both as speaker and listener and impacts the nature of the conversation, this is consistent with a recent survey conducted by Manchester University (2020). In order to manage stress associated with social distancing barriers, I offered an alternative form of interaction via a comical game played on a mobile device. Through playing the game, my team members have been able to see a wider section of my personality which would normally be seen through a social outing. As my team now has an idea of who I am, my personality and interests, I have been able to learn more about them in return. The stress of the initial meeting has been removed; however, I continue to manage my stress by developing further supportive friendships and camaraderie within the team. 

Throughout my tutorship I was able to identify the potential stressors involved in my new role as a constable through self-reflection. Utilising good sleep hygiene increased the duration and quality of my sleep, enabling my decision making and levels of alertness to improve on night shifts. I utilised technology to overcome the barriers of social distancing in the workplace interlinked with the initial stressors of meeting and working with a new team during the pandemic. Creating friendships my colleagues has helped me develop resilience and minimise the impact of stress from many aspects of the role, by forming a support network. The positive feedback from my tutor and team regarding my development, suggests I have successfully managed the impact of stress on my role as police constable. 
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

There are many different reasons why an individual may be classified as vulnerable. In the incident I am reflecting on, the female’s vulnerability was predominantly due to being a victim of domestic abuse. For the purpose of this task, I will be using the South Wales Police definition a vulnerable person, someone who is unable to protect themselves from harm or exploitation, due to their circumstances or situation. I will reflect upon my considerations regarding vulnerabilities and my responsibilities as a police officer to safeguard victims. 

Three colleagues and I attended reports of an ongoing disturbance heard by a next-door neighbour. Upon our arrival, the front door was open, no sound could be heard from inside and no response when making our presence known. Entering the property, it was clear that an altercation had taken place as the property was in a state of disarray. A female was discovered on the floor of an upstairs bedroom with notable injuries to her neck, face and arms. Through our initial conversation, we were able to determine that the suspect was the victims’ current partner.  The incident resulted in an arrest under section 47 of the Offences against the person Act 1861 (OAP).

Due to the nature of the incident and the victim’s vulnerabilities, my first consideration was to ensure the female received medical attention. The victim allowed the paramedics to do an initial assessment, however refused to go to hospital for any further examinations at this time. In order to safeguard victims, there are four categories of vulnerability factors that must be considered: Health and disability, Equalities and discrimination, Economic, and Personal circumstances. The vulnerability factors for the female in this incident mainly fell into the personal circumstances’ category. The female had been isolated from family and friends for nearly two years, been a repeat victim of domestic violence and was clearly self-neglecting. In order to gather pertinent details regarding the incident, it was paramount that I created a relaxed atmosphere to build rapport with the female. 

Initiating the conversation, I introduced myself and my colleague and sought her approval before to sitting down near her. From our initial point of contact, I noticed that the victim was far more responsive when speaking with female officers. Collaborating with my colleagues, we decided that myself and the other female officer would remain to take a first account and the male officers would complete arrest enquiries.  By engaging the victim in conversation, I was able to gradually build rapport and establish some confidence and trust with the female. This enabled us to take a first account, complete a Public Protection Notice (PPN) and take evidential photographs of injuries. The information I gathered was sufficient for our sergeant to initiate proceedings for a domestic violence protection notice (DVPN). This alleviated the concern of the suspect returning to the property or contacting the victim after arrest. To assist in gathering information, a calm atmosphere helped break down communication barriers triggered by fear. We started the process by moving to a more comfortable location for the victim, which she decided to be the living area downstairs. 

In order to keep effective communications ongoing between the victim and ourselves, we utilised certain aspects of the mnemonic LEAPS. Listen, Empathise, Ask, Paraphrase and Summarise. Empathy is an excellent tool which helps the other person to feel validated and not judged. Due to the nature of the incident and the conversation, I asked open ended questions and listened more than I spoke. Paraphrasing exhibits that you have comprehended what the other person has said and that you are actively involved in the conversation. Summarising the main facts, feelings and thoughts that have been conveyed, allows for clarification and consolidation.  Effective listening reiterated to the victim that I was interested, listening and understood what she was saying, (Robinson, Segal and Smith, 2020). Demonstrating effective listening I used positive utterances, nodding and making eye contact for respectable periods. 

The females’ vulnerability and high susceptibility to the perpetrator’s influence could have resulted in her refusing to assist. Collecting the first account and getting the victim’s support, was a huge step and an extremely useful start to our investigation. Many cases of domestic abuse have led to victim withdrawal, resulting in a high proportion of cases ending with no prosecution (South Wales Police, 2020). To minimise distractions and to continue a calm presence, my colleague and I switched off our body worn videos. The flashing lights and beeping noises were distracting the victim and we did not want to increase tensions.

As a police officer, we cannot change personal vulnerability characteristics. However, we can offer guidance and involve partner agencies who may be able to help or create more protective factors to offset the risk factors. This is perhaps more pertinent now with the additional restrictions that are in place due to the corona virus. Reports of domestic violence have dramatically increased by up to 60% across the European Union member states during the pandemic, (Mahase, 2020). The next stage in helping the victim was to start putting in safeguarding measures. The first account had provided a lot of information from both past incidents and the one on that day. Whilst updating my sergeant, he advised me that with the previous occurrences on the computing system NICHE and the Police National Computer (PNC) he will be proceeding to request a DVPN. 

Police officers have a duty to report to the local authority, any adult they suspect may be at risk of abuse, (Social Services and Wellbeing (Wales) Act 2014). The duty to report was adhered to by completing a public protection notification (PPN). A PPN is a risk assessment that gathers valuable information regarding the victim and shared with partner agencies. A PPN is a risk assessment that aims to inform and engage partner agencies with the victim to assist with safeguarding. The Victim’s Code of Practice (VCP) provides safeguarding measures for victims in the Criminal Justice System (CJS). Under the VCP, vulnerable victims are entitled to an enhanced service, special measures and the opportunity to complete a victim personal statement (VPS). Sections 16 and 17 of the Youth Justice and Criminal Evidence Act 1999 (YJCE) stipulates victim criteria entitling them to special measures.  Assisting victims with providing evidence in court, special measures range from communication aids to pre-recorded video interviews (College of Policing, 2020). The female involved in this incident agreed to special measures, an enhanced service and to complete a VPS. 

Whilst discussing possible outcomes with the victim, we also asked if she would like to request a restraining order and compensation. The request for a restraining order in the early stages of an investigation can help safeguard the victim if the offender is released with no bail conditions. The male was released with bail conditions in place to assist in safeguarding the victim. A domestic violence protection order (DVPO) was granted by the Magistrates Court under Section 27 of the Crime and Security Act 2010 for a period of 28 days. The public protection department took control of the case and I believe further allegations of coercive control are being investigated. Had the circumstances met the criteria, the legislation of the domestic violence disclosure scheme, or more commonly known as Clare’s Law could also have been beneficial for the victim. 

Effective communication is a key technique in building rapport with people, in particular victims of crime. My ability to reflect on my own behaviours and communication narrative, enables me to adapt to victims with different vulnerabilities. This incident led me to interact with a victim of domestic abuse and gain insight into how my actions effected the victim’s behaviour. Highlighting the sensitivity of the incident and generating awareness with my male colleagues, we were able to create a positive impact on the victim using gender bias. On this occasion, I reflected on my stereotyping of female victim’s gender bias and believed it was appropriate to pursue. Upon reflection, I am aware that this may not be the case for all female victims, however it can be beneficial if the circumstances are correct. 
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Task 3 (Component 1)

Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
I will reflect upon an interview I conducted where a male who had been arrested for two counts of theft by shoplifting under Section 1 of the Theft Act 1968. The allegation made was the male had entered the stores, selected several boxes of chocolates, placed them into his shopping bag and left the stores without attempting to offer any form of payment. In order to conduct a fair, effective and efficient interview, I utilised the mnemonic PEACE. The letters represent: Planning and preparation, Engage and explain, Account, clarification and challenge, Closure and Evaluate information, investigation and interviewer.

Careful planning and preparation for the interview allowed the suspect and I to be in the best possible positions for interview. I considered many points before initiating the interview, from the time and location to setting clear objectives. The objectives for this interview were to discover the truth about what happened in both supermarkets and to determine the suspects involvement. My tutor constable and I decided that I would be the lead interviewer and she would interject if necessary and operate the recording equipment. The location of the interview would be Cardiff Bay police station as it was the location of the male’s detention. The timing of the interview was dictated by the remaining hours left on the custody clock, balanced with the ability to gather as much evidence as possible. The evidence I was able to gather for use in interview regarding this case was two pieces of closed-circuit television camera (CCTV) video footage, three witness statements, two officer statements and the items found on the male upon arrest. 

Once all possible evidence had been collected and all documentation completed, I initiated and recorded the interview process. The setup of the recording system can take a few minutes and I found it to be an excellent time to complete introductions and start to build rapport with the suspect. Upon initiation of the interview, I set out and explained the requirements provided under the Police and Criminal Evidence Act 1984 (PACE). To ensure that I stipulated all pertinent legal requirement, I utilised a ‘memo card’ which my tutor had given me previously. The memo card included reminding the suspect that they are under caution and repeating it to them, advising them of the visual and audio recording of the interview and their rights to free legal advice. PACE also stipulates that the suspect must be provided the opportunity to provide an innocent explanation by officers asking questions in interview. Code C of PACE provides suspects in custody, not related to terrorism, requirements regarding their treatment, detention and questioning (Police and Criminal Evidence Act, Code C 1984). Legislation providing the requirements to visually and audibly record interviews is set out under Code F of PACE. 
 
In order to deliver a fair and just interview involving vulnerable or juvenile suspects, an appropriate adult must be utilised under PACE Code C (National Appropriate Adult Network, 2018). Utilising the NICHE computer system, I was able to ascertain that the arresting officers and the custody sergeant had determined that the suspect did not require an appropriate adult. The suspect was therefore not under the age of eighteen and he did not have any vulnerabilities that he may require assistance with, in interview. It was also determined that the male did not require an interpreter as his first language was English. The ability to properly defend yourself and to be able understand the charges made against are a principle of Common Law in the United Kingdom (Crown Prosecution Service, 2019). The right to an interpreter also falls under Article 6, The right to a fair trial, under the Human Rights Act 1998 (HRA). 
PACE Code C and Article 6 of HRA both stipulate the right to free legal advice and the ability to access it throughout the interview process. 

The suspect for this interview declined having a solicitor present both in person and via telephone. When a solicitor is requested, officers prepare a disclosure document informing the solicitor of the objectives of the interview, any exhibits to be used in interview and any other relevant information. Although the male declined a solicitor, I still prepared the disclosure, as the suspect could have changed his mind at any time in line with his rights. Utilising the memo card, I reminded the suspect of his right to free and legal advice at any point throughout the interview and that the interview can be suspended whilst advice is sought. I proceeded to explain the reasons for the interview and that the objective was to determine the truth regarding the theft at two supermarkets. I outlined the expectations to the suspect, advising him that any gestures would be voiced for the purposes of the recording. At this stage I also advised the suspect of the exhibits that I was using throughout questioning. 

To initiate the questioning phase of the interview, I opened with asking the suspect to provide his account of what happened on the specific date between designated times. The male replied by making a full admission of guilt to both counts of theft. I continued with the male, asking him to clarify details in order to cover the points to prove for theft. The points to prove in this case were the dishonest appropriation of boxes of chocolates, belonging to two different supermarkets. The suspect admitted that he took the boxes, knowing that they belonged to the stores and did not attempt to make any form of payment before leaving the stores. The intention to permanently deprive the stores of the chocolates was also proved when the suspect admitted his plans to sell the chocolates. He continued to state that he is currently stealing to order in preparation for Mother’s Day. When I produced the exhibits to the suspect, he identified himself in both pieces of CCTV footage and agreed with the witness and officer statements. In order to provide a clear picture, I once again requested that the male summarise his actions on the day in question and what his intentions were. 

The suspect in this interview made a full admission and happily confirmed all details. However, this is the part of the interview process where I would be challenging a suspect if they were denying their involvement or making a no comment interview. The male was arrested outside of one of the stores and had several boxes of chocolates in his possession. Had the suspect made a no comment interview, at this phase of the interview I would have interjected with a special warning under section 36 and 37 of the Criminal Justice and Public Order Act 1994 (CJPOA). Special warnings require the interviewing officer to reinforce to the suspect: The offence being investigated, the fact for which they are being asked to account for, Stating that the fact may be due to them taking part in the commission of a crime, If they refuse or fail to account for the fact then a court may draw an inference and that the interview is being recorded and the recording may be used as evidence in court (Criminal Justice and Public Order Act 1994, Sections 36 & 37).

The closure of the interview prompts the suspect to provide any additional information or clarification before the interview is concluded. During this interview, the male had nothing further to add at this stage. Once completed, my tutor constable and I both discussed the information ascertained through both the investigation and the interview. Due to the full admission, we spoke with the custody sergeant to determine the best course of action for the suspect. The male was charged and released with bail conditions preventing the male from returning to the stores before his hearing in the Magistrates Court. Returning to the police station, my tutor and I debriefed on the interview and evaluated both my performance and the interview itself. Regarding the investigation, the overall outcome was excellent. I was able to achieve a full admission and I covered all points to prove, the quality of evidence achieved from interview enabled the charges to go forward. My tutor and I were pleased with the outcome and she commended me on the questions I posed to the suspect. 

Over my tutorship I have noticed an improvement in my interviewing technique and questioning. By asking the suspect an open question to begin with, I provided the suspect a fair opportunity to provide an alibi, an explanation or any other information he felt necessary. I believe this is due to reflecting on every interview and concentrating on both positive and constructive feedback. I had sometimes found it difficult when I received an answer that I was not expecting, including an unexpected full admission. Reflecting on this interview, I was able to ascertain all necessary points to prove, ascertain the full details of what occurred on that day and for the suspect to identify himself in CCTV footage which displayed the thefts. 

Word Count: 1496

Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:


Through this piece of reflective writing, I will be making reflecting on my practice to and apply this in action to an incident when dealing with antisocial behaviour in relation to breaches in covid legislation and mass gatherings. I will be reflecting on my practise based how vulnerable the population is and the unique set of circumstances that are reflected in strange times of Covid. The Coronavirus has created a situation whereby it feels more important to be mindful of the relationship people have with the public and communities. 
My entire team (8 officers) responded to calls reporting hundreds of people gathering on the seafront, drinking alcohol, breaching tier four restrictions regarding essential travel, social distancing or meeting with other households. The Coronavirus Act 2020 provides legislation outlining regulations of gatherings under each tier of lockdown which puts these individuals in breach of the regulations and under these circumstances classed as antisocial. 

This type of antisocial behaviour has impacted the community by causing a divide in opinions regarding both the coronavirus legislation and police actions. The illegal gatherings have created a discourse in communities, leaving members of the public feeling aggrieved due to perceived inequalities in their human rights. This is reflected in the rise in number of calls reporting breaches of tier four regulations by close neighbours, friends and family members. This was evident when I responded to a call of a suspected covid breach that was reported by the subjects’ sister who also lived at the property. People’s understanding and interpretation of the legislation has impacted the trust within local communities and the police. 

To effectively and appropriately police the covid induced antisocial behaviour, we first had to engage with those involved. We did this by empathising with members of the public and discussing concerns and misinformation. This enabled us to build a rapport and gain an insight into each persons’ current mindset regarding covid restrictions. This had a direct impact on the strategy we used in our decision making to resolve this problem. The definition of a disaster as described by The International Federation of Red Cross and Red Crescent societies (2021) as a sudden and catastrophic event causing severe disruption to society, also provides an accurate description of the pandemic. I feel that this is important to understand when I reflect on my policing during these strange and unprecedented times. With disasters comes loss of control, both perceived and real. Communities have been experiencing unprecedented changes to living, work and social experiences effecting all aspects of life. This lack of control has an impact on the lens through which they view their world. With all disasters and this amount of change, people transition through many different emotions and therefore require an individualised policing response. An influential piece of research that has informed my communication narrative is that of The Kubler-Ross Change Curve (Figure 1). 
[image: Kubler-Ross Change Curve]

Kubler-Ross in her Research shows that people go through a process of denial and shock, anger at the event followed by depression, leading to bargaining and experimentation, decision making and acceptance. Using this knowledge, I have adapted my communication narrative in order to understand how individuals are feeling and be aware of their potential response towards me. This has provided me with a reflective approach to apply my problem solving and decision-making strategies on a more individualised level. By understanding and assessing where people may be on the change curve gives me an insight into how or the specific narrative to embrace.  

On arrival at the seafront, to prevent further members of the public attending the gathering, we used our marked police vans to prevent vehicle access along the seafront, as authorised by the Chief Inspector. We were also tasked with completing foot patrols and to follow the south wales police coronavirus procedure to engage, explain, encourage and enforce. Following this procedure ensures that I use an appropriate and proportionate response and allows me to guide members of the public to the correct course of action without enforcement. If, however, members of the public were to refuse to leave and were in breach of the coronavirus restrictions, I would consider my options to enforce regulations by using the national decision model (NDM). Our arrival at the location triggered many people to start leaving the area by foot, which was the intended outcome. My team and I dispersed amongst the crowd to encourage people, who were not exercising, to leave the area. 

The first people I spoke to were a family of five sitting on a blanket on the beach. Initiating conversation, I asked the parents how they were doing. The family seemed very receptive and happily responded to my questions. I asked them for the reason why they were at the beach and they explained they had come for a picnic. It became clear the more I spoke with them, that they were unaware of their actions breaching the current legislation. Following the National Police Chief’s Council’s (NPCC) guidance of the four E’s: engage, explain, encourage and enforce, I explained to the family that the only valid reason to be out in the current climate is for exercise, Smith (2020). The family apologised and explained their confusion, believing that because they were from the same household it was ok to have a picnic on the beach. The family were upset but understanding and swiftly packed up their belongings and started to walk home. 
                   
The next member of the public I spoke to was a male leaving his vehicle he had just parked. I greeted the gentleman and asked him how his day was going so far, to which he responded, ‘great, although I feel that might change now you’re here’. I could sense that the male was being humorous, and I reciprocated by saying, ‘Surely I’m not that bad!’ This broke the ice and created a pathway to enquiring why the gentleman had driven to the beach. He stated that he came to do his exercise and walk along the beach. Utilising the four E’s policy, I explained to the male that although I understood his reasoning behind his journey, it was breaking the current legislation. Tier four regulations state that you must not drive to reach your place of exercise and therefore you must start and finish your exercise from your residence. The male smiled and apologised, returning to his vehicle and driving away. I believe the male was aware of the regulations and was testing the waters to see if he could get away with it (Figure 1 - Experimentation Stage).  
As I continued along the seafront, I noticed a group of approximately 12 youths with a mixture of bicycles and skateboards. As I approached the youths, some of them started speaking to me and asking me if there was a problem. I proceeded to approach and asked them how they were all doing. This seemed to take the youths by surprise, and they were not sure how to reply. In order to engage them in conversation, I asked them how they were finding school and their thoughts on being taught through computers. This sparked up a friendly debate between the youths with some stating they preferred the current method and others saying they missed the interaction with others. Once I had built a rapport with them, I asked them what they were doing and why they were at the seafront. They replied saying that they were here for their exercise and had ridden their bicycles and skateboards here. I informed them that their exercise was completely fine, but they were not allowed to meet up with anyone from outside of their household. They informed me that they were under the impression that because they were outside and keeping a distance from each other, that it would be ok. I explained that coronavirus is highly contagious and although being outside is less risky, it does not erase the risk. I reiterated the need to protect vulnerable people and prevent the spread of the disease and encouraged them to head home. 

Proceeding towards the pier, I noticed a group of men stood in front of a takeaway booth which was selling alcoholic beverages. The men were socially distanced and talking to each other wearing the correct face coverings. In this instance, the gentlemen greeted me first by asking how I was. I thanked them and we started to discuss the six nations rugby games that had taken place the previous day. After engaging with the men, I asked them what their plans were regarding their time at the beach. They advised me that they were just going to finish their beverage and they would start to head home. I reminded the gentleman of the regulations, advising them that take away drinks should be taken away and to not gather outside the front of premises. This was successful as I was able to engage the males and reiterate the regulations, whilst promoting a friendly police presence. 

I was then made aware of a group of 6 females all with children in pushchairs sitting along the benches on the pier. As I drew nearer, one female turned and said, ‘oh for god’s sake, do you not have anything better to do chasing real criminals?’ Introducing myself, I greeted the females and asked them how they were keeping in such difficult times. I noticed a shift in attitude from the females, both in body language and tone of voice. The females started to speak with me regarding their individual circumstances and the difficulties of being a parent in lockdown. My communication narrative had to be mindful of the situation as I discerned that there could be potential high levels of stress due to a need of social interaction. This created a dilemma for me in terms of an internal conflict, as I have sisters in a similar situation. Utilising the NDM ensured the code of ethics and policing values were at the heart of my decisions. Reflecting on my judgements, I was able to manage potential biases whilst upholding community relations. In line with the other members of public I had spoken with previously, I provided the women with words of advice and explained the need for regulations to be adhered to.  

By this time, most people who attended the seafront had left the vicinity and the area was emptying. I noticed an elderly male and female who had been sitting on the same bench throughout the entire time we had been at the location. I approached the couple and asked them if they were ok. They were both very apologetic straight away, saying they had misjudged the distance of their house to the beach and were too tired to walk home at the time. I advised them that they were in no rush to leave and had not breached any regulations. I offered to drive the couple home as I was concerned for their welfare, the temperature was dropping, and the sun was due to set soon. They were incredibly grateful for the offer but explained that their daughter who is also their carer was on her way to pick them up and drop them home. I continued speaking with them and waited until their daughter arrived to collect them. 

When responding to antisocial behaviour, my responsibility is to protect members of the public, prevent crime and provide support to the community. Due to the everchanging nature of the coronavirus regulations, it is the responsibility of the police to engage with the community and provide a source of information and guidance. I believe that the best form of preventing antisocial behaviour due to coronavirus is to follow the four E’s and explain to the communities why it is important to adhere to the legislation and to explain updated restrictions. In order to prevent large gatherings, there has been several occasions where a section 35 dispersal order under the Antisocial Behaviour, Crime and Policing Act 2014 (ASBCP), has been enacted. The local council and police work in partnership to issue these dispersal powers, blocking members of the public access to areas which may encourage large gatherings. The dispersal powers have been used in both anticipation of gatherings and reactively to disperse crowds. 

It is the responsibility of police officers to use professional decision making and discretion to engage, explain, encourage and enforce regulations where necessary and proportionate. My knowledge of the Kubler-Ross Change Curve enabled me to reflect on my policing values and check my potential biases. This incident led me to engage with members of the community who I would not normally encounter as a police officer. There were several occasions where my professional decision making could have been affected by prejudicial stereotypes. For example, showing leniency towards the females with pushchairs because of lived experience with my sisters. Another stereotype that I find myself constantly reflecting on is when I encounter a large group of youths. There could be the presumption that they are causing disorder and antisocial behaviour, when in fact they were catching up with school friends in a social setting whilst exercising. My utilisation of the NDM enabled me to reflect on policing values and the code of ethics, resulting in a positive outcome for both the wider community and the police.   
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