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In order to ensure a positive guest experience employees in the hospitality industry need to attain certain employability and personal skills such as communication skills, formal communication ability, focusing on customer comfort etc (Holmlund, 2020). This paper describes the experience I have developed from the professional employment I have attained from the job of housekeeping staff in a branch of Delta Hotel. In this study ways the professional engagement has increased my employability skills are described. Additionally, the issues faced by the workplace I have been engaged with are analyzed here along with the possible solutions I have identified.
[bookmark: _Toc135762919]Research-informed Literature
In order to ensure business success in the hospitality industry it is identified that organisations need to employ staff having positive employability skills to ensure satisfactory guest experience. According to (Bardi, J, 2010)it is identified that personal reflection practice supports people in improving their ability to focus on the weak areas among their personal and professional skills resulting in a better chance of developing personal development planning. As per Kolb’s learning experience model, there are four organised stages of a reflective cycle in which reflective observation is the foremost (Bergsteiner, 2020). In this stage, the individuals reflect on their own performance. During the professional engagement in the role of housekeeping staff, I have also practised the reflection cycle and have focused on the key strengths and weaknesses I have during this engagement. Moreover, (Casado, 2012)Connoted that the 2nd stage of the learning cycle is abstract conceptualism in which they develop an abstract concept of their personal and professional skills (Ryder and Downs, 2022) Within this stage I identified that from the educational background and I have successfully developed employability skills like swooping and vacuuming. However, within this stage, I have identified that I faced problems to very communicate with the guests often. According to the third stage of the cycle, it is identified that within the active experimentation stage, people develop personal development planning to mitigate the identified issues (Watson, 2019). I have been admitted to a professional verbal communication course to improve my verbal communication. The concrete experience, which is the last stage of the reflection cycle, where has been found as the phase where people become eligible to experience the actual learning they have attained from a  particular experience. During my engagement of mine in the professional area I have understood the need of delivering quick responses to customer queries and to focus on hygiene factors as a housekeeping staff to ensure a positive customer experience, which might be a critical success factor for me and for the overall success of the organisation.
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From professional engagement in the Delta Hotel branch, I have identified that securing a higher customer experience is the primary motto of hospitality organisations. Securing satisfactory customer experience is the key reason the hospitality industry organisations can retain guests for their repeated visits resulting in higher revenue generation and also ensuring a better brand reputation (Hagg, n.d.). In addition to this, the efficiency of securing a higher customer experience supports businesses to attain sustainability by outperforming industry rivals. Housekeeping staff is responsible to a great extent to secure positive customer experience as they are responsible to ensure the cleanliness and hygiene factors within the stay experience of the guests. There I have identified that as housekeeping staff, I need to focus on the experience of the guests as the prior focus of my professional engagement. Apart from that, I have identified that at present the hygiene-related concern of the gusts has been higher than usual due to the severe experience of the Covid-19 pandemic in recent times. Therefore I have been more focused on cleaning, sanitizing and vacuuming to ensure guest satisfaction during their stay. In addition, I have learnt from the training session delivered by Travelodge management that showing eagerness to meet the housekeeping-related need of the guests and delivering prompt sections to solve any concern faced by the guests supports enhancing their satisfaction. Therefore, during my professional engagement, I have been focused on delivering as satisfactory service to the customers as possible.
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From the engagement in the Delta hotel branch as a housekeeping staff, it has been identified by me that the housekeeping g staff is an integral part of a hospitality business as they deliver services to ensure positive customer satisfaction. The key reason housekeeping staff’s performance is a necessary or critical success factor for business organisations as they are directly exposed to meet the customer needs in terms of room services, cleanliness and hygiene maintenance. From the analysis of my performance as a housekeeping member, I have analyzed that in the short period of time in the organisation I have learnt a lot about the responsibilities of the job role I am designated to and I have also been successful to ensure a positive guest experience. I have understood that focusing on delivering service to meet the personalised needs of the guests are required to be the key focus, which has supported me in my professional engagement. Additionally, I have been successful in delivering performance according to the recent need of the customers regarding added importance over hygiene factors. Therefore it has been possible for me to deliver performance according to the standard set by the organisation and to ensure customer satisfaction. 
During the engagement in the workforce, I have identified that the housekeeping department often has encountered concerns about an inadequate supply of cleaning products, which has often affected the performance of the housekeeping department. Therefore, it is suggested to the management to include an additional number of suppliers to meet the supply needs.
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	Skills
	Shreds of evidence of improvement

	Skill management and development 
	In order to ensure success in the job role I have been focused on improving my skills continually. In order to enhance my professional skills continually I have participated in a number of skill development training offered by the management. Thus it has created scope for me to enhance my professional expertise.

	Task management 
	As housekeeping Staff is responsible for multiple tasks in the professional role, tasks management related skill development has been found essential. In order to improve my task management skills I have used OpenProject software that supports dividing time for the work responsibilities and monitoring the progress of the tasks. 

	Applying Initiatives to workplace problems
	I have identified the concern in the workplace in terms of the shortage of cleaning products supply in the time of added customer footfall. Therefore I took the initiative to contact an additional number of suppliers capable of delivering adequate supply.

	Communication
	I identified my weakness in verbal communication for which I have got admission to a professional communication development course to mitigate the shortcoming.

	Application of knowledge
	I have adequate knowledge of housekeeping activities due to my academic background. I have this knowledge to use the cleaning stock in the inventory following a FIFO ( First in First out) model to minimize product damage.
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In conclusion, it is obtained that personal reflection practice has assisted me to identify my strength and weaknesses. From my professional engagement as a higher-keeping staff, I have attained adequate knowledge regarding the professional responsibilities a person has in the job role. Therefore I have been focused on putting the interest of the customers first and delivering a positive guest experience.  I have been continually focused on developing my skills during professional engagement and engaging in personal and professional skills development activities. In addition to this, I have been found to deliver satisfactory performance during the job tasks the only weakness I found in verbal communication and to improve I have got an admission to a professional verbal speaking capability development course.
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