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You will need to show evidence of the following:
· patience and the ability to remain calm in a crisis
· resilience
· flexibility to adapt to new roles, tasks and situations
· initiative
· strong observation, analytical and listening skills
· the capacity to absorb legal and procedural information
· the ability to negotiate, mediate and interpret on behalf of service users
· good organisational skills to work autonomously and plan meetings for a caseload of clients.
Empathy combined with a genuine desire to improve the quality of the lives of service users is essential, as is the ability to think on your feet and make difficult decisions under pressure. An interest or participation in some aspect of your local community is useful. General administrative skills are also needed.
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