


Table of Contents
Introduction:	2
Discussion:	2
Definition of Gibbs Reflective Cycle:	2
Gibbs Reflective Cycle :	3
Description	3
Feelings	3
Evaluation	3
Analysis:	4
Conclusion:	4
Action Plan	4
Evaluation:	4
Conclusion	5
References	6




[bookmark: _Toc131368338][bookmark: _Toc131369165][bookmark: _Toc131369374]Introduction:
The purpose of this reflective report is to analyse my ability to reflect on management practices, relate theories to practice, and learn from personal experiences in the context of conflict resolution. Reflective practice is the process of looking back on one's experience and analysing it to gain insight and improve future performance. As a student of management, I understand that reflective practice is crucial for my professional development. It allows me to critically analyse my experiences and apply theories of management to my future practices effectively.
[bookmark: _Toc131368339][bookmark: _Toc131369166][bookmark: _Toc131369375]Discussion:
Reflective practice helps in the development of effective management practices by allowing me to identify areas of improvement in my management style. By reflecting on my experiences, I can learn from my mistakes and develop better strategies to deal with similar situations in the future. Reflective practice also helps in understanding theories of management by allowing me to apply theoretical concepts to real-world scenarios. In the context of conflict resolution, reflective practice helps me develop critical approaches to handle conflicts effectively. By reflecting on my experiences, I can identify the root causes of conflicts and develop strategies to resolve them. Reflective practice helps me develop a better understanding of the impact of my actions on others and how I can better manage conflicts in the future.
For this reflective report, I have chosen to analyse the Gibbs Reflective Cycle. The Gibbs Reflective Cycle is a structured approach to reflection that involves six stages: description, feelings, evaluation, analysis, conclusion, and action plan. I found this model particularly useful in reflecting on my experiences and gaining insights into my management practices. This reflective practice is an essential tool for my professional development as a management student. It helps me develop effective management practices, understand theories of management, and develop critical approaches in the context of conflict resolution. By analysing the Gibbs Reflective Cycle, I have gained valuable insights into my experiences and identified areas for improvement in my management practices.
Further on in order to apply Gibbs Reflective Cycle it will be first analysed and described in order to demonstrate my knowledge regarding this reflective model and further on to apply it to my own experience as an undergraduate student. (Sekarwinahyu, 2019) (Jasper, 2003) (Baker, 2019)
[bookmark: _Toc131368340][bookmark: _Toc131369167][bookmark: _Toc131369376]Definition of Gibbs Reflective Cycle:
Gibbs Reflective Model is a tool that helps individuals reflect on their experiences and learn from them. It is a cyclical process that involves six stages and can be used in various contexts, including personal development, education, and healthcare.
The six stages of the Gibbs Reflective Model are:
1. Description: This involves describing the experience in detail, including the context, people involved, and any emotions or feelings that arose during the experience.
2. Feelings: This stage involves reflecting on the emotions and feelings that arose during the experience. It is important to identify both positive and negative emotions and consider how they may have influenced the experience.
3. Evaluation: In this stage, individuals reflect on the experience and evaluate its strengths and weaknesses. This involves considering what went well, what could have been improved, and what could be done differently in the future.
4. Analysis: This stage involves a deeper level of reflection, where individuals consider the underlying factors that may have influenced the experience. This may include personal beliefs, values, and assumptions, as well as external factors such as culture or societal norms.
5. Conclusion: In this stage, individuals draw conclusions from their reflection and consider what they have learned from the experience. This may involve identifying areas for personal or professional development, as well as considering how the lessons learned may be applied in the future.
6. Action Plan: The final stage involves creating an action plan based on the conclusions drawn from the reflection. This may involve setting goals for personal or professional development, as well as identifying strategies or resources to support this development.
Overall, the Gibbs Reflective Model is a powerful tool for personal and professional growth. By reflecting on our experiences, we can learn from them and continually improve ourselves and our practices. (Markkanen, 2020) (Cambridge, 2022)
[bookmark: _Toc131368341][bookmark: _Toc131369168][bookmark: _Toc131369377]Gibbs Reflective Cycle :
[bookmark: _Toc131368342][bookmark: _Toc131369169][bookmark: _Toc131369378]Description
As an undergraduate student in management, I had the opportunity to learn about various aspects of the business world. I took operations management and learn management theories. Where I practice my skills and knowledge during different assessments and done interviews activities. In this particular module I had learn different theories about management that further I applied them to a chosen company and understand the conflicts that can arise internally where I was designated to come up with different strategies that could resolves those conflicts.  
[bookmark: _Toc131368343][bookmark: _Toc131369170][bookmark: _Toc131369379]Feelings
Overall, I felt excited and motivated to learn about the business world and how management work. I was eager to apply the knowledge I gained in the classroom to real-world situations. However, at times I also felt overwhelmed by the amount of information I was expected to learn and the pressure to perform well.
[bookmark: _Toc131368344][bookmark: _Toc131369171][bookmark: _Toc131369380]Evaluation
Looking back, I feel that I gained a strong knowledge in the fundamentals and theories of managements . The courses I took provided me with a broad understanding of the different functions within a company. I also developed my critical thinking and problem-solving skills through the conflict assessment. However, I needed to develop fast my time management, research and academic skills as I had some challenges in prioritizing my time to study and write my assessment ending in feeling pressure and overwhelm.
[bookmark: _Toc131368345][bookmark: _Toc131369172][bookmark: _Toc131369381]Analysis:
As I reflect on my experience, I realize that I could have been more proactive in seeking out opportunities to strengthen my skills and ask for more advice from the lecturer when I was needed or confused. I also recognize that I could have better managed my time and priorities to balance my academic and extracurricular commitments. Looking back, I realize that I missed out on some valuable opportunities to learn and grow, both academically and personally. For example, I could have taken advantage of more networking opportunities to connect with other students and professionals in my field. I also could have explored additional extracurricular activities to develop additional skills and interests. Despite these missed opportunities, I am proud of what I accomplished during my undergraduate experience in management. I gained a solid foundation in business fundamentals, as well as key skills in communication, leadership, and problem-solving. These skills will be valuable in any career I pursue.

[bookmark: _Toc131368346][bookmark: _Toc131369173][bookmark: _Toc131369382]Conclusion:
Overall, my undergraduate experience in management provided me with a solid foundation in business fundamentals and helped me develop key skills that are valuable in any career. However, I also recognize areas where I could have improved and will apply these insights to my future similar experience where I will be able to manage better my time and seek for help or advice.
[bookmark: _Toc131368347][bookmark: _Toc131369174][bookmark: _Toc131369383]Action Plan
In the future, I will be more proactive in seeking out networking opportunities and manage my time more effectively. Additionally, I will continue to develop my skills through ongoing learning and professional development opportunities.


[bookmark: _Toc131368348][bookmark: _Toc131369175][bookmark: _Toc131369384]Evaluation:
As an undergraduate student in management for development, I found the Gibbs Reflective Cycle to be an effective tool for evaluating my experiences and learning from them. The first step of the cycle is to describe the situation, which allows me to identify the key issues and challenges that I faced. As a management student, I often found myself struggling with time management and balancing my academic work with extracurricular activities. The second step of the cycle involves reflecting on my thoughts and feelings about the situation. Through this process, I was able to recognize the negative impact that my poor time management skills were having on my academic performance and overall well-being. The third step is to analyse the situation by examining the underlying factors and considering alternative perspectives. By doing this, I was able to identify the root causes of my time management issues and develop strategies to address them. The fourth step is to develop an action plan to address the situation. Using the insights gained through the previous steps, I developed a plan to improve my time management skills, including setting clear priorities, breaking tasks into smaller chunks, and seeking support from peers and mentors. The fifth and final step of the cycle is to evaluate the outcomes of the action plan. Through this process, I was able to measure my progress and identify areas where I still needed to improve. I found the Gibbs Reflective Cycle to be a valuable tool for self-reflection and personal development. It allowed me to identify and address my weaknesses, develop new skills, and become a more effective and efficient management student.
To sum up, the Gibbs Reflective Model provides a structured approach to reflecting on one's experiences and gaining insights from them. The six stages of the model include description, feelings, evaluation, analysis, conclusion, and action plan. By following these stages, individuals can develop a deeper understanding of their experiences, evaluate their strengths and weaknesses, and identify areas for personal and professional growth. This reflective report demonstrates how the Gibbs Reflective Cycle can be applied to the personal experience of an undergraduate management student. Through the six stages of the model, the student was able to analyse their time management skills, recognize areas for improvement, and develop an action plan to address these weaknesses. Additionally, the report highlights how the Gibbs Reflective Cycle can be used to develop effective management practices, understand theories of management, and develop critical approaches in the context of conflict resolution. (Nolan, 2008) (Allan, 2014) (Serafini, 2002)
[bookmark: _Toc131368349][bookmark: _Toc131369176][bookmark: _Toc131369385]Conclusion
In conclusion, the Gibbs Reflective Cycle is an essential tool for personal and professional development. It allows individuals to gain valuable insights into their experiences, identify areas for improvement, and develop action plans to address weaknesses. As management students, reflective practice is crucial for our professional development, and the Gibbs Reflective Cycle is an excellent tool to help us achieve our goals. By applying this model to my experiences, I can develop effective management practices, understand theories of management, and develop critical approaches in the context of conflict resolution.


References
Allan, E. G., 2014. The three-fold benefit of reflective writing: Improving program assessment, student learning, and faculty professional development. Assessing Writing, 21(1), pp. 37-55.
Baker, S., 2019. Reflective practice and work-based research: a description of micro- and macro-reflective cycles. International and Multidisciplinary Perspectives, 20(2), pp. 289-303.
Cambridge, U. o., 2022. Study Skills-Reflective Practice Toolkit-ERA Cycle. [Online] 
Available at: https://libguides.cam.ac.uk/reflectivepracticetoolkit/models
[Accessed 17 03 2023].
Ikin Syamsudin Adeani, R. B. F. S. S., 2020. USING GIBBS’ REFLECTIVE CYCLE IN MAKING REFLECTIONS OF LITERARY ANALYSIS. Indonesian EFL Journal , 6(2), pp. 58-66.
Jasper, M., 2003. Beggining Reflective Practice. Cheltenham UK: Nelson Thornes LTD.
Markkanen, P. V. M. A. M. a. K. M., 2020. A reflective cycle: Understanding challenging situations in a school setting. Educational Research, 62(1), pp. 46-62.
Nolan, A., 2008. Encouraging the reflection process in undergraduate teachers using guided reflection.. ustralasian Journal of Early Childhood, 33(1), pp. 31-36.
Sekarwinahyu, M. R. N. W. A. a. R. R., 2019. Development of problem based learning for online tutorial program in plant development using Gibbs’ reflective cycle and e-portfolio to enhance reflective thinking skills. Journal of Physics: Conference Series, 1157(2), pp. 23-97.
Serafini, F., 2002. Reflective practice and learning. Scholarly Journal, 10(4), pp. 2-7.


image1.png




image2.png




