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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

In this piece of writing I will be talking about stress and resilience whilst in the role of a Police Constable but also outlining some coping mechanisms that are there to help combat stress in the workplace and maintain wellbeing and resilience. Before we can talk about coping mechanisms, first we need to understand what Stress and Resilience are. 

Stress can be defined as follows “Great worry caused by a difficult situation, or something that causes this condition” (Cambridge Dictionary, 2022)

Resilience can be defined as follows “The ability to be happy, successful, etc. again after something difficult or bad has happened” (Cambridge Dictionary , 2022)

A career as a Police Constable will bring a lot of differing pressures and stresses and as a result the Constable will need to be able to monitor their own wellbeing and develop coping methods to increase resilience and minimise stress. Failure to do so can result in more permanent repercussions, such as time off work due to illness or even the loss of a career within the police. 

A survey conducted by the Police Federation of England and Wales (PFEW) in 2019 found high levels of stress among police officers. It found that almost 8 in 10 said that they have felt stressed within the last 12 months, of which 94% said these were caused or worsened by their job as a Police Constable. (MIND, 2019). This portrays a clear picture that the level of stress in Policing is felt almost universally across the board in the United Kingdom, especially for frontline officers. 

The level of stress an individual suffers from can have numerous effects on their own health. Stress related illnesses include mental illnesses such as depression and anxiety, back pain and musculoskeletal disorders. Because of this it’s especially important for a Police Officer to have coping mechanisms/strategies in place to combat this. 

During my initial 6 months at training school, there were times where I felt the pressure and stress, either originating from an academic source or personal. To help ease such pressures and increase my resilience to it I used a handful of strategies. These include music, exercise and social interaction with peers and family. 

One of the mechanisms I utilised the most and find myself coming back to frequently is the medium of music. Whether it’s an old personal favourite song from yesteryear or a completely new artist that was recommended to you. I always found listening to music as a way of separating myself from my thoughts and feelings at any given time, akin to a reset function. As a result, I felt rejuvenated and feeling an increased resilience to the previous stress beforehand. Music has never been more accessible and it’s easy to see why so many utilise it as a way of coping or relieving stress. Research has found that listening to music is one of the most popular and effective strategies when coping with stress. Studies into the connection between music and mental health have shown that utilising music as a therapy can increase a person’s health by delivering benefits, such as social connectivity (Kreutz, 2014) as well as the promotion of resilience (Catherine E Boggan, 2018). Music has also been shown to reduce stress and increase resilience & wellbeing by reducing the levels of cortisol, a stress inducing hormone. Research published in 2021 confirms this.

“Participants listened to their self-selected favourite and neutral music excerpts at home and in the laboratory for 10 min in each environment. They completed the questionnaires about their emotional states and gave saliva samples for the analyses of the stress hormone cortisol. We found that in the context of music listening, the participants’ emotion ratings differed between home and the laboratory. Furthermore, the cortisol levels were generally lower at home than in the laboratory and decreased after music listening at home and in the laboratory” (Mari Tervaniemi, 2021, p. 1). 

Another strategy I utilised was exercise. A relaxed walk through woodland or a decent paced run through local roads and streets, exercise has long been recommended as a tool to combat stress and other mental health conditions. Exercise is a form of physical stress, but it has been researched intensely and can help to relieve mental stress. The Harvard Health Publishing site state that “The mental benefits of aerobic exercise have a neurochemical basis. Exercise reduces levels of the body's stress hormones, such as adrenaline and cortisol. It also stimulates the production of endorphins, chemicals in the brain that are the body's natural painkillers and mood elevators. Endorphins are responsible for the "runner's high" and for the feelings of relaxation and optimism that accompany many hard workouts — or, at least, the hot shower after your exercise is over” (Harvard Health Publishing , 2020)

The final coping mechanism I wish to talk about is social interaction. In the lead up to my two exams, I felt the pressure and stress begin to increase. I often found myself reaching out to my close family and friends for confidence and general discussion. Hearing others praise, guide and assist me gave me a great sense of assurance and self-belief in my own abilities, at a time where I was beginning to doubt myself. Social interactions directly impact our stress levels. It increases a hormone that decreases anxiety levels and makes humans feel more confident in our ability to deal with stressors. Also, interacting with others causes us to direct energy outwards rather that inwards, allowing you to be receptive to other persons views and as a result you to become temporarily distracted from your own circumstances. (MentalHelp.net, 2022). 

Wellbeing and resilience are extremely important, especially in the role of a Police Constable and as I explained above, there are several mechanisms that assist in keeping this in check. Music, exercise and the social interaction of others are three vitally important methods I have personally used and have allowed me to progress and get through some tough times when my wellbeing was being neglected. It’s important for an individual to maintain their own wellbeing and to know when it needs looking after. Failure to do so can result in terrible consequences for both the individual and the Police. It can be further detrimental to mental health, result in job loss, lack of policing resources due to absence and victim updates being delayed or missed to name a few. I hope that the 3 methods I have outlined, and corresponding research can help someone maintain their wellbeing and increase resilience. 

(1085 Words)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my initial 12 weeks within the PDU, there were times where I had to deal with conflict. Incidents involving conflict require the use of differing tactics, from verbal communications to use of force. I am going to talk about one incident I was involved with and the thought process and model I used to resolve the situation. 

I was tasked with attending an address for a domestic related assault on the victim in the early hours of the morning. Upon arriving at the address, the offender had already left the scene, so I conducted an area search. After a period of a few minutes I spotted a male matching the description of the offender, at which point I made myself known to the individual and started speaking with him. He was compliant and very forthcoming, stating he just wanted to be left alone. As more information became available to myself, I noticed his movements started to become erratic. It was at this point I made the decision to arrest and used force in order to so. 

The use of force is always a last resort in the role of a Police Constable, we can utilise elements of effective communication skills. Verbal, non-verbal, active listening skills, open/closed questions, building rapport and negotiation skills. I will now explain and review the key elements of some of these skills and how I managed to implement them and the effect they had on the offender. 

Verbal communication can be defined as followed, “Spoken rather than written” (Cambridge Dictionary , 2022). Police officers and staff utilise verbal communications on a constant basis and as a result it forms the first initial technique in dealing with conflict situations. It is a highly valued skill within the Policing world and as a result the College of Policing provide a Personal Safety Manual that provides learning resources and further guidance specifically on communication techniques to help prevent, defuse and manage conflict situations. (College of Policing, 2022). Research conducted by the College of Policing has also discovered that by using effective verbal communications, they can encourage people to be more cooperative by giving them a voice, making impartial decisions and explaining the decision process, showing that officers are trustworthy by being open and honest and by treating people with dignity and respect. Despite this, verbal communication is only functionable to certain degree, such as dealing persons who are under the influence of certain narcotics and alcohol or suffering from poor mental health conditions. In these circumstances, some people just do not understand what is being said to them and interpret them in anyway, sometimes leading to an escalation. Verbal communications will never cease during a conflict situation, even when the incident has escalated and can be used to bring the situation back, but this isn’t guaranteed. I utilised this in my initial rapport building with the offender. I attempted to be approachable, friendly in my vocabulary and tone to reduce the need for force and was effective for the most part. I was asking him for his side of the story using phrases such as “tell me what happened from your perspective?” and “how’re you feeling now?”. The male was willingly engaging with myself and was I was leaning towards resolving the situation without use of force. 

Another effective communication skill is non-verbal. Defined as, “Not using words, or not relating to the use of words. Body language is a potent form of nonverbal communication”. (Cambridge Dictionary, 2022). Poor non-verbal communication can be detrimental to an officer’s attempt at de-escalating conflict situations. Failure to adopt a non-aggressive, relaxed posture can quickly cancel out any effective verbal communications. However, adopting a relaxed posture can give off the impression to an unpredictable offender that they have the upper hand and use it as an opportunity to utilise violence against the officer. As with verbal communications, it’s about being aware of your situation and to adapt your approach when appropriate. I also used non-verbal communications in my attempt to prevent the use of force. When I first saw the offender, I ensured my body language showed a relaxed and respectful approach. He made no attempt to escape, so I approached him with my arms relaxed and keeping my hands in a place where he could see them but not near any of my appointments such as baton, spray, handcuffs etc in an effort to reduce the risk of escalating the situation. I had to change my non-verbal approach due to the offenders increased agitation as he was still wanted for assault and an arrest was necessary. This is evidenced in the College of Policing conflict management skills in the Personal Safety Manual. They state the following “Allow the person time to speak, continue to signal non-aggression, adopt a relaxed posture and friendly, open gestures. Be aware of your own non-verbal signals – signalling a non-aggressive response can help defuse a situation. Move slowly, allowing the person space, while adopting a basic or interview stance” (College of Policing, 2022). 

Ultimately, I had to resort to the use of force in order to control and resolve the incident. But before I got ‘hands on’ with the offender, I utilised the 5-step appeal model. The model is the result of numerous differing police forces across the UK, putting their resources and experience together to create a uniformed, tried and tested conflict resolution model in place. It provides officers and with a way of dealing with resistance and involves giving the offender/person every chance of complying before use of force is required. (College of Policing, 2022)

I am going to use Driscoll’s Reflective Model (Driscoll, 2001) to reflect on my use of the 5-step appeal process. Driscoll’s model is broken down into 3 main parts. ‘What?’ – A description of the incident. ‘So what?’ – Analysis of the incident. ‘Now what?’ – Actions and learnings following the incident. 

The first step of the appeal process is known as the simple appeal, where you are asking the subject person to comply with your request. WHAT? I simply approached the offender asking him to show both his hands with open palms and place his hands on the wall behind him. SO WHAT? This made the offender visibly confused. NOW WHAT? As a result, I had to utilise the next step of the appeal process.

Reasoned appeal which allows officers to explain why we have made such a request, what law has been broken (if any) and what has caused the request. WHAT? I explained that the reason I am asking to see his hands is to ensure he is not holding anything that could cause injury to himself or other persons and to place his hands on the wall so we can conduct a S.1 PACE search due to warning markers being in place for carrying knives in past occurrences. SO WHAT? The offender immediately placed his hands into his pockets, it looked like he was trying to find a discrete way of getting rid of something. NOW WHAT? Due to the offender still not cooperating with my requests, I had to go through to the 3rd step of the appeal. 

Personal appeal. This is where an officer reminds the person that they may be “jeopardising thing that high priorities to them (e.g., loss of free time if arrested, loss of money, loss of income)” (College of Policing, 2022). WHAT? I kept a calm and patient demeanour and explained that if he does not comply with our requests, then he runs the risk of loss of income. I used this personal appeal because in my initial conversation with him, he explained that he had work the next day and was quite vocal in this. SO WHAT? You could see that this caused him to think about the situation and his compliance with me increased slightly, but unfortunately due to how intoxicated he was, this step of the appeal failed as well. 

I know moved onto the Final appeal. In this step, you ask the offender what you require them to do, followed by asking is there anything that I can reasonably do to make them cooperate with me. WHAT? I had maintained a calm and friendly tone when communicating with the offender and continued to do this, asking “is there anything I can do to ensure cooperation from yourself?”. SO WHAT? At this point, he replied with offensive language and started to be come harder to communicate with on the level I had been on. NOW WHAT? I had exhausted all available options, the only option now was to move onto the final step of the appeal process, action. 

Reasonable force can be used in the case of continued resistance. WHAT? It has become clear that the offender was not going to comply with my requests so I quickly ran through the NDM (College of Policing, 2013) and came to the conclusion that use of force was the only way of concluding this incident. I gained control of the offender’s right arm and then placed one handcuff on his wrist. He continued to resist, at this point a colleague was able to restrain his left arm and place a cuff on his left wrist. During this, I maintained communications with the offender, continually asking him to comply with us to reduce the risk of any injury to all parties involved. Eventually, we were able to gain control of the offender and safely conveyed him to custody. 

A Police officer’s greatest tool in attempting to deescalate situations is communication. Whether it is verbal or non-verbal, passive or active learning, all are vitally important to officers. I believe I did well with my initial verbal communications, having a relaxed, friendly tone and asking open questions to try and build a picture to make the offender feel valued and that I was actively listening to them. 


(1642 Words)























Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER: 

In this piece of writing, I will be giving a brief description of an incident where I played a significant role with a victim and will go on to explain and reflect on my role and responsibilities in supporting the victim through the criminal justice system and illustrating the policing values throughout the process and how I showed consideration for the victim throughout. 

I was the officer in case following a call to a domestic violence incident. The victim had been suffering at the hands of the suspect for year after year, eventually summoning up the courage to stand against it. It took great bravery for her to come forward, overcoming her fear of any repercussions from her abusive partner. It was here where I explained we can offer numerable services to help her through the entire process, starting with a witness statement, followed by a victim’s personal statement, interview process and then any special measures that might make her experience through the justice system easier or more comfortable. 

The definition of a victim as per the Crown Prosecution Service is as followed. “A person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence” (Crown Prosecution Service , 2021).

Victims going through the Criminal Justice System in England & Wales have a specific Code of Practice tailored towards them, created by the Ministry of Justice. It constitutes 12 Victims’ rights and is legislated under Section 33 of the Domestic Violence, Crime and Victims Act 2004. (Ministry of Justice, 2020). 

As part of my role in this example, the following rights were involved. Right 2 – To have details of the crime recorded without unjustified delay, Right 3 – To be provided with information when reporting crime, Right 4 – To be referred to services that support victims and have services and support tailored to victim’s needs and Right 7 – To make a Victim Personal Statement. (Ministry of Justice, 2020). 

I will now explain my part in each of the 3 rights and reflect on them using the Gibbs’ Reflective Cycle (Gibbs, 1988). It is split into the following. Description on what happened? What were you feeling during the incident? Evaluation, what went was good and bad? Analysis, why did things go well and why they didn’t? Conclusion, what did I learn and what can be done? Action plan, what would I do differently, how to develop new skills? (University of Edinburgh, 2020).

Right 2, as stated above, gives the victim the right to have the details of crime recorded without delay. As Police, we are to provide a level of service to victims that makes them feel listened to and that we have their interests at the core of any Police investigation, and this can be easily confirmed by recording the details of any crime as soon as possible. In my incident, I was at the scene speaking to the victim within 5 minutes, against a 15-minute target time window for emergency graded calls. I started by asking for her account of events, letting her explain in her own words at her own pace and actively listening, using positive body language and verbal communication. During the incident I felt that this response was exactly what a vulnerable victim needed. It showed that the Police have taken her request seriously and are putting her as a priority. I feel that sitting down with her was the best approach as it brought me down to her level, I did not want her to feel beneath anyone especially after the abuse she had been suffering. I feel that this went well because giving her the time to explain and speak at her own pace put the control back to her. However, I felt this freedom allowed her to start speaking off topic and away from the incident. I learned from this that there is a point of control that Police need to take when it comes to victims and a more streamlined service could be implemented going forward allowing for fewer delays. In future incidents I attend, I will try to strike a balance between being victim led discussion and police control in order to provide a more professional and streamlined service. This will be accomplished by further exposure in dealing with victims and by taking learning points from other, more experienced members of the Police. 

Right 3 relates to the victims right to be provided with information when reporting a crime. When attending any victim led incident, the police should always provide written confirmation. The Victim Code states that this will include “Basic details of the offence, a crime reference number and the contact details of the police officer dealing with your case. The confirmation could be a letter, email, text message or it could be handwritten” (Ministry of Justice, 2020). Because this incident was a domestic violence case, the police must consider any potential risk of harm to the victim should they send written confirmation and it falls into the incorrect hands. The Victims Code states “they must provide confirmation in a way that does not potentially risk your safety” (Ministry of Justice, 2020). When I spoke to the victim about how she would like to receive this information, she confirmed that the best form would be via email as her partner doesn’t have access to her email account but does have access to any post. I felt this was the best method of ensuring right 3 of the Victims Code was adhered to. It provided a sense of security for the victim and this was good for the victim as it meant that there was a reduced risk of any repercussions from the offender as he did not have access to this method of communication and made the victim feel at ease. This worked well because the victim was able to feel safe and secure with the communications she would be receiving from the police. However, this didn’t work initially due to the victim not receiving the email updates from myself due to the email going straight to her junk/spam folder. With future incidents which require Right 3 to be followed, I will advise the victims to check their junk/spam file whenever they wish for email updates.   

I will now write about Right 4, the right for the victim to be referred to services that support victims and have services and support tailored to their needs. The Victims Code states the following “When you report a crime to the police, you have the Right to be offered support” (Ministry of Justice, 2020). This includes an assessment on whether the victim is entitled to ‘Enhanced Rights’, which is where the code “acknowledges that victims who are considered vulnerable or intimidated, are a victim of the most serious crime or have been persistently targeted are more likely to require specialised assistance” (Ministry of Justice, 2020). Based on the above and the fact that the victim feared reprisals and felt intimidated, I deemed it necessary to offer her support in the way of ‘special measures’ when attending court and going through the justice process. Special Measures are defined as followed by the Crown Prosecution Service “Special Measures are a series of provisions that help vulnerable and intimidated witnesses give their best evidence in court and help to relieve some of the stress associated with giving evidence” (Crown Prosecution Service, 2021). The special measures I suggested were based on how she described her feelings about court. She said the idea of going to court and how formal it all was increased her anxiety, so I put it to her about applying for the removal of wigs and gowns by judges and barristers should the trial occur at Crown Court. Alternatively, if this wasn’t possible due to a Magistrates Court hearing, then we could look at introducing screens that will obscure the victim from the offender and vice versa. She appreciated these ideas and gave me consent to apply for them. I felt good knowing that her concerns could potentially be reduced by these measures. She did ask more specific questions but due to my inexperience in court situations I was unable to answer them. In the future I will utilise recent experiences and seek answers from more experienced colleagues. 

The final right I will write about is Right 7. This gives them the right to make a Victim Personal Statement. It allows victims to explain in their own words how a crime has affected them, whether physically, emotionally, financially or any other way. A VPS is considered by the judge or magistrate when determining what sentence, the defendant should receive and can help service providers identify what additional support a victim requires. Once I explained the importance of a VPS, the victim was soon telling me exactly how she felt, going back to previous incidents with her partner and using those feelings to describe how it impacted her now. By giving a VPS, I felt that the court would be able to fully understand exactly what she had been through and continues to suffer with. This went well, the victim seemed relieved to be able to get across exactly how she felt and as a result she felt reassured about going the court process. 
The Police operate as a service to the public, keeping their interests at the heart of all matters and none more so than the victims of crime. By being honest and having the integrity to do what is best by the victim, we can ensure that the best support is given to them throughout the prosecution process. In my experience, I found that the victim will cooperate more if you show them that they are your priority and I will continue to have a victim led approach in all policing matters for the rest of my career. 

(1646 Words)
 















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

In this piece of writing, I am going to be describing an incident where I used the National Decision Model to help in coming to a solution to the situation and will reflect on how it went. I will go on to explain what my responsibilities are regarding the provision of the CPIA when conducting my investigation including the managing of recorded information and the retention of it. I will also illustrate the potential impact of bias on my decision-making process by analysing the situation. 

The incident I will be referring to involves me attending an incident where a shoplifter was detained by store security for the theft of meat valued at £11. I attended the scene and met the security staff in the CCTV officer where the suspect was being held for Police arrival. The suspect was known to Police as a recent drug user since turning 18 a few months before but had never been in any trouble with the Police. Previous intelligence showed that he had very recently lost close family and was struggling to manage on his own and now he was over 18, the previous support wasn’t there, so unfortunately, he turned to drugs to cope and had run up some debt. The store staff wanted the offender arrested and a full investigation conducted with court prosecution being the ultimate result. I decided to use my discretion to come to a decision, utilising the National Decision Model, that would ultimately benefit all parties involved and work towards the combined interest of each.
As a Police Officer, there will be many times where an officer’s individual discretion can impact the outcome of situations. Discretion is defined as followed “The right to choose something, or to choose to do something, according to what seems most suitable in a particular situation” (Cambridge Dictionary , 2022). Sometimes, adhering to local police policy or to law may not always give the best outcome given the circumstances. During my incident, I felt that arresting the suspect and going through the full Criminal Justice process would be counter effective. I wanted to prevent the young male from continuing down the path of crime by targeting the root cause, his addiction, so I put forward a restorative approach in the way of a community resolution to all parties. 

Restorative Justice can be described as, “Restorative Justice is a process whereby parties with a stake in a specific offence resolve collectively how to deal with the aftermath of the offence and its implications for the future” (Marshall, 1999). The benefits of this approach include victim satisfaction as they are included in the process and are given a voice, the accountability of the offender is present, it reduces unnecessary entry into the Criminal Justice System and aims to reduce reoffending which was my primary goal. For this to happen, the offender must accept responsibility, or an admission of guilt and the offender must be willing and consent to this as well as the victim(s). 

Before coming to this decision to use a Restorative Approach, I utilised the National Decision Model. The National Decision Model (NDM), was led and developed by Chief Constable Adrian Lee and Chief Constable Brian Moore are chairmen of the Association of Chief Police Officers (ACPO) Ethics and Risk Co-ordination Portfolios. (Police Professional , 2011). Its creation was to help decision making across the entire Police Service for every type of decision. Chief Constable Lee said the following “The model is for use by the whole of the police service, not just for operational decisions, and provides a practical tool for police officers and police staff making difficult decisions in challenging circumstances” (Lee, 2011). 

I used each stage of the NDM throughout my decision making. I ensured that the Code of Ethics was always adhered to for each stage. I gathered information and intelligence and reviewed this to help assess the threats and risks involved before then moving towards a working strategy. I considered the powers and policy available to me and made sure I exhausted them first before deciding on my next actions. I ensured that I had reviewed all options available to me as well as having contingency plans in place should my initial plan fail. Finally, I will implement my plan and review the results, where necessary I will run through the NDM cycle more than once and each time there is new information I will have to re-evaluate my decision process using the NDM.   

After running through the NDM and being satisfied with the line of approach, I decided to arrange a voluntary meeting between the two parties which the Police chaired and organised. During this I explained that it wouldn’t be in the interest of all parties if we were to follow the traditional criminal justice path. My reasoning was that the young male who had stolen the meat, had no prior convictions and has only recently become dependent on drugs. My argument was, if we can get him the support to assist in staying away from the drugs, then the criminal activities will stop as well as the root cause for his shoplifting is to fund his drug habit. Initially, the shop owners had concerns, they argued the point that there was no guarantee that this restorative approach would work, which there is always an element of doubt when it comes to restorative approaches and I understood their concerns. However, I explained the current situation to them and suggested that the offender also give voluntary hours towards the shop and local community, I argued that this would give the offender a viewpoint from the victim/shop owners point of view and the impacts that his actions have had. At the same time, I referred the offender to support agencies to assist with tackling his drug dependency and ongoing mental health concerns. I reiterated the point that should this fail, the contingency would be to follow the prosecution route, involving charging the offender and going to court. The meeting lasted 2 hours and ended with all parties agreeing to my proposed resolution. 

I will now go on to explain my responsibilities with regards to the Criminal Procedure and Investigations Act 1996 (The National Archives, 1996). The CPIA is a piece of legislation that regulates the investigation and prosecution of criminal offences. The CPIA Code of Practice under Part II defines the role and responsibilities as, “All investigators have a responsibility for carrying out the duties imposed on them under this code, including in particular recording information, and retained records of information and other material” (Ministry of Justice, 2020). 

Material is defined as followed, “is material of any kind, including information and objects, which is obtained or inspected in the course of a criminal investigation and which may be relevant to an investigation. This includes not only material coming into possession of the investigator (such as documents seized in the course of searching premises but also material generated by them (such as interview records)” (Ministry of Justice, 2020).

As the officer in charge, I can delegate to other members and staff of the service, however, I remain responsible for ensuring that all material which may be relevant to the investigation is retained and is made available to the disclosure officer. As the officer in charge, I am responsible for the recording of information. In cases where information has not been recorded, I must ensure that it is recorded in a durable and retrievable form should it be required for prosecution. This can include negative information, for example several people may have said they saw nothing out of the ordinary, this is still relevant to an investigation and should be recorded as such. (Ministry of Justice, 2020) 

The retention of material is also a duty of mine. The CPIA states that material must be retained if it may be relevant to an investigation. It can be photographed, video recorded, captured digitally or retained in the form of a copy rather than an original. (Ministry of Justice, 2020). The length of time I can retain material is also my responsibility. Material can be retained until the accused is acquitted or convicted or the case is thrown out by the prosecutor. Where a court convicts the accused, all material relevant can be retained until the convicted person is released from custody or six months from the date of conviction. 

I am also accountable for revealing relevant material to the prosecutor. If the case is proceeding to prosecution, I must give the prosecutor a copy of any such material along with materials that fall into one of these categories. 1) Information provided by the accused which explains the offence committed 2) material casting doubt on the reliability of the confession 3) material casting doubt on reliability of a witness. If the prosecutor wishes to review and inspect any material I have retained, I am obliged to give them access to this. 

I have learned that there will be numerous more events and incidents where I will have to use my own discretion to come to a decision. If I utilise the NDM and ensure I adhere to the policing values, I will be able to justify my decision making if questioned and ensure that best outcome for all involved is reached. 

(1549 Words)















Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Interviewing
The physical process involved, setting up of interview rooms, recording equipment, interview plan. 

Develop interviewing techniques. 

	Observe tutor conducting an interview. 

I have tier 2 interviewing class booked for June. 

I will also be able to conduct more interviews in the time leading up to tier 2 class. 
	Tutor, more experienced officers, CID officers, learning materials on Gwent Police website. (Gwent Police, 2022)
	Ongoing development. Tier 2 interviewing booked for June. 

	Case files
Building a case file and submitting to CPS.




	Either complete a case file on a live case before tutorage ends or go through a mock case file using a previous crime I had investigated. 
	Tutor, online library, Gwent Police resources, (Gwent Police, 2022)
	To be completed by start of April. Ongoing development. 
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below, you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ _ _ _ _ _ _ _ _ _
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