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UNDERGRADUATE DISSERTATION
RESEARCH PROPOSAL FORM



 
Please complete the following research proposal and submit it to Turnitin. 

Which project option are you taking? Please tick:

8,000 word project:      
OR                   
4,000 word project and presentation:   


	NAME: 
Lauren RICHARDS
	STUDENT ID No.: 2222319

	DRAFT RESEARCH TITLE QUESTION:
INTRODUCTION:

How do high profile policing incidents impact on the public’s trust and confidence in the police service?

Analysing the public’s perception of police forces post-high-profile incidents and how it impacts their trust and confidence, and effects police officers carrying out their duties within the community. 

Given the recent focus on high-profile incidents within the UK, Highlighting the significance these incidents have had on the public’s trust and confidence in the police is a topic that is both very important and timely. 

The impact of high-profile incidents involving police interactions has shown to influence policing and how the public perceives the police service (IOPC, 2023). Dating as far back as the 1980’s when Stephen Lawrence was murdered and the investigation into his murder sparked an inquiry into how police dealt with the incident. (Narwal, 2022)


Intwined with the Stephen Lawrence murder were the Brixton riots, which resulted in the Scarman report. In both the investigation of the Lawrence murder and Scarman report fundamental issues concerning police powers, competence, accountability and training were surfaced resulting in a shift in policy and procedures for the police service, and implications on the relationship between the police and the public were highlight, and the police were deemed institutionally racist. (Guardian staff reporter, 2024)

Willis stated that during the Brixton riots two opinions were voiced regarding the reasons behind the riots, the first was that the rioters anti police sentiment stemmed directly from years of oppressive policing, and negative public perception on policing. (Willis, 1985). 

As well as understanding the implications that high profile incidents  have on the public’s trust and confidence, it will also be beneficial to consider the impact on how it affects police officers carrying out their duties, and subsequently the changes in policies and culture within the police. Focusing on high profile incidents such as the murder of Sarah Everard, The Manchester arena bombings, and the shooting of Chris Kaba.





	SUMMARY OF RESEARCH OBJECTIVES: 


Analysing the impact high profile policing incidents have on the publics trust and confidence in UK Policing. 

· Understand the media’s influence and how their portrayal of police actions affect public perception, trust and confidence. 
· Explore the different perceptions based on demographic factors such as age, race and socioeconomic status. 
· Evaluating the impact policy and reform has had on perception, considering body worn cameras and community policing. 
· Analysing how social movements such as the Black Lives Matter has shaped public discourse on policing. 



	LITERATURE REVIEW:

The following report discusses the public’s perception on policing, and the influence the media has on the decrease of confidence in the police and towards the IOPC.

IOPC-public-perceptions-tracker-report-2022-23.pdf

The following article discuss the inquiry following the Manchester Arena bombings and the effect it had on emergency services, and public perception.
Full article: The impact of the Manchester Arena terror attack: next steps for public safety and policy


The following article follows the first two weeks of the news media coverage following the murder of Sarah Everard.
Finding Sarah Everard: A Critical Discourse Analysis Exploring the First Two Weeks of News Media Coverage Following Her Disappearance and Murder | Gill | International Journal of Communication




The following article highlights the change in policies for police officers following the murder of Sarah Everard.
Legitimacy-and-Confidence-in-Policing-SCREEN.pdf



The following article highlights the UK’s perception on the Police Constabulary and explores the levels of satisfaction between Black and Minority Ethnicities and non BME communities towards UK Police.
Full article: Understanding the public perception and satisfaction of a UK police constabulary


The following article explores how trust levels are held by police officers towards community members when dealing with critical incidents:
Officer Trust Towards Community Members and Critical Incidents: a Comparison of Factors | Journal of Police and Criminal Psychology


The following article highlights how police feel they are perceived by the public and how it affects them carrying out their duties, as well as their job satisfaction:
Full article: Police and their perceived image: how community influence officers’ job satisfaction





	SUMMARY OF RESEARCH –SURVEY METHOD: 

Surveys – In order to gather both quantitative and qualitative data I will be using a survey asking both members of the public and South Wales police offers what their views are on policing in the UK in relation to major and critical incidents. I will use open and closed questions to gain a better understanding of individuals views. 



Interviews – I will also conduct interviews with South Wales police officers to gather further information. By conducting interviews I’m hoping to gather real life experiences and emotions and getting a more in depth understanding of how negative public perception post high-profile incidents can impact officers in the South Wales area. 











	SUMMARY OF SAMPLING FRAMEWORK: 


The sample for the study will include data from members of the community that I currently serve, I will reach out to the public by using communicative platforms such as my gym’s WhatsApp group, I will also target South Wales police first responders by using general communication networks through work. 

The target sample will have a wide range, using people from ages 18-50 years old, I will also be targeting a wide range of genders, ethnicity and socioeconomic backgrounds. I will also target members of the public that work in the emergency services such as paramedics, nurses, fire service to gain an understanding from their perspective of how high profile incidents affect them in South Wales. 




	ETHICAL ISSUES:

To ensure there are no ethical issues during my research, participants will get a description of the study’s objective before any data is collected. The participation in the study will be entirely voluntary, and participants won’t face any dangers whilst participating in the study. I will also be asking for the participants consent before they partake in the study, they will also be made aware that the study and their information will be kept confidential. 

I will be discussing and asking South Wales police officers to potentially disclose personal experiences when dealing with high profile incidents, or how the incidents have impacted them later. This may cause ethical issues, but I will ensure to explain that the information provided  is strictly for the study and any information provided will be kept anonymous. 




	TIME SCALE:

Research proposal and ethical form is completed (Nov 2024)

Literature review is ongoing and will continue up until confirmation of dissertation in December 2024.

Survey and data gathering, as well as full literature review will be completed by the end of Jan 2025. 

Surveys and data gathering will be conducted in the New Year and completed by March 2025. 

Data findings will be completed by April 2025.

Overall findings will be completed by Summer 2025. 

Final Dissertation will be completed by June 2025. 
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