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Within the last thirty years everyday activities such as shopping or talking to acquaintances have been made easier with the use of technology. With the introduction of mobile phones, the internet, and computers, tasks that used to take a few hours to days to complete can only take a few minutes at most (Raja and Nagasubramani, 2018). The use of technology has made modern life simpler for the public, but it has in some ways had the same effects on the police service, this is since the police use technology in diverse ways from using closed circuit television to solve crimes to using social media to connect to the public and give updates, the way the police use technology to help victims, the community and the organisation as a whole is wide ranging and revolutionary (Budget and Performance Committee, 2013). 
Even though technology has massively impacted the way the police service operates by making it easier to investigate it has also affected the way the police conduct themselves. As the police service is focused on helping the public and community it is important that the police conduct themselves in a manner that shows respect, due diligence, and a level of professionalism, without any of these the police will be looked as corrupt and only caring for the interests of the police. Technology such as body worn cameras play a role in making sure that the police conduct themselves in a professional manner (Parliamentary Office of Science and Technology, 2015). Body cameras are recording devices that the police wear on their persons, the use of body cameras is wide ranging from being used as evidence when called to a scene of a crime such as domestic abuse to being used to make sure that the police officers are always acting within the law (Martain, Harinam and Ariel, 2020). 
Body cameras are a fairly new piece of technology that the police services have only started to use, this is due to how expensive the technology is but also the fact that every police officer will need to have one to be able to make them useful, but according to (College of Policing, 2021) it can be argued that using body cameras can be invaluable as it can be the make or break during a court case in getting a conviction. Without the use of body worn camera footage there might not be enough evidence to convict an abuser or a violent partner, this could mean that the victim will be at risk of more violence that could worsen due to the court case. If the victim is not able to attend court due to fear, then the body worn camera can be used as a statement in place which also eases the anxiety of the victim (Smith, Davis and Roberts, 2019).
According to (Lum et al., 2020) (Ariel et al., 2016) the use of body worn cameras have a positive effect when it comes to lowering the complaints from the public against police officers with around a ninety three percent drop in complaints made against officers. This is mainly since when a police officer is not wearing any type of recording device there is no evidence that the officer did or did not commit any misconduct meaning that an investigation must take place but with the body worn cameras any complaint can be reviewed through the footage that has been recorded (Coudert, Butin and Le Métayer, 2015). Body worn cameras can also act as evidence when a crime as occurred, crimes such as domestic abuse is extremely hard to investigate since there is usually no evidence and around seventy two percent of convictions are due to a guilty plea (Stripe, 2020). 
During an experiment conducted by Owens, Mann and Mckenna, (2014) to see if body worn cameras affected the outcomes of domestic violence cases in court, many police officers felt confident that the cameras would increase the chance of a conviction, they believe that due to the cameras being able to show what the aggressor was saying but more importantly the emotions during the visit it would be sufficient evidence to result in a conviction. After testing for around a year the results of the experiment concluded that the body worn cameras had negligible effect in reporting the domestic abuse as crime meaning that with or without the cameras the police officers would still have recorded the incidents as a crime. Even though body worn cameras have little to no affect at recording crime or helping with prosecution it is important that they are used as often as possible as with a camera that is recording it can pick up evidence that could make or break a case. 
Technology can be used for more than just solving crimes or being used as evidence, the police are able to use social media to give updates and communicate with the public (Crump, 2011). Social media as a platform of communication is revolutionary to the police as for the first time the police can give updates instantly without the need of a news reporter (The Police Foundation, 2014). Having the platform to give updates such as road closures and missing person reports are necessary and crucial as it lets the public know what is going on in their area. As well as letting the public know with updates the police can correspond with members of the public and questions they may have. The fact that the police are able to correspond with these individuals' questions is new as the police never used to be able to do this without the use of social media due to time restrains but would have used Police Community Support Officers instead. 
The police presence on social media has contacted the public easier than before, this helps with public relations as it shows that the police are interested in public relations and are more than willing to answer questions and communicate with the public (Bullock, 2017). The use social media can have a greater affect than building relations with the public as many police forces within the United Kingdom let the public report minor crimes such as neighbourhood disputes using social media (MersysidePolice, 2022). Police forces throughout the United Kingdom have recently been letting the public use social media such as Facebook and Twitter to record low level crimes such as neighbour disputes. Being able to use social media to report crimes have many benefits such as that it can be discrete than phoning as if you must phone the emergency services then it is noticeable and if there is an aggressor, they will get more infuriated which can make the situation a lot worse.  Social media could also help in people with hearing difficulties as being able to type is faster than trying to understand when you are unable to hear, other than a text 999 service social media would be a big help (Higgins, Wilson, Bridge and Cooke, 2001). 
The use of social media in reporting crimes has benefits but there are also negatives, the use of social media in reporting a crime can be seen as not as personal due to not feeling that you are talking to another person such as you would when talking to a call handler when calling the non-emergency phoneline. The lack of personal communication can make the public feel that their report is either not going to be handled or it will take longer to deal with than if they phoned. Social media has had big positive effects on the community and the police as when the police post it shows that the police are aware of ongoing situations, are willing to give updates and importantly are more than happy to communicate with the public but on the other hand the police using social media can have negative effects. 
The widespread use of social media means that many police officers use social media as well, this can cause several problems as if a police officer shares or posts something that can be deemed as offensive not only will the police officer get blamed, but the police service will as well (Brunt, 2022). The actions of one police officer can very easily affect the perceptions of the police and with social media any up-to-date news will spread extremely far in the matter of seconds which could never have happened before this means that if anything goes wrong in a matter of minutes the public will know about it (Hornik, Shaanan Satchi, Cesareo and Pastore, 2015). The police using social media can be a benefit if used properly but as mentioned by (Fernandez, Dickinson and Alani, 2017) the police are only using social media how they would with regular media such as the news and giving out information when it should be used to engage the public in conversations and questions. 
It is seen as a positive that when the public asks a question to the police they answer it but the police do not really have question and answer sessions or just conversations with the public even though they have every chance to do so especially with how open social media is, the popularity of these websites means more people could participate but also due to how inclusive the platform is, as the public do not physically have to speak or show their face which does make many people feel uncomfortable due to social anxiety (Bullock, Garland and Coupar, 2020).
When crime is committed or being committed on a local to national scale there is a high chance that a vehicle is used, this can be when fleeing from the scene to drug trafficking (Corbett, 2013). Automatic Number Plate Recognition is a type of camera that the police use those records and checks the number plate of vehicles against a national database of vehicles of interest (Rhead, Gurney, Ramalingam and Cohen, 2012). The ANPR system is highly efficient during investigations as it can help track suspects but also organised crimes such as county lines (Kirby and Turner, 2007). 
Crimes such as county lines is an example of drug trafficking where criminals from cities such as London moves drugs over to towns across the UK (McLean, Robinson and Densley, 2019). County lines is a massive problem for the police as it causes an increase of drug usage and circulation within rural areas and small towns which causes further stress on the police and their resources but with the use of ANPR the police can track cars and vehicles that are suspected of being involved which then can lead to drugs being seized before the public has access (Home Office, 2022). ANPR is quite controversial as it collects the data of cars that are not suspected of any type of crime as they just #drive past the camera, this can be seen by many as a breach of privacy as their vehicle is being recorded without their permission or knowledge (Boersma and Fonio, 2017). ANPR can be seen as important when helping victims of drug or human trafficking as well as the community by catching the drug suppliers before drugs circulate throughout a certain area but due to the privacy concerns that anyone can be recorded without their knowledge then the public feel wary that their data is being stored for the purposes of catching criminals (Woods, 2022).
Even though the police use technology in diverse ways to help the public there are also challenges and issues that the internet and technology causes, the main issue is with the dawn of the internet crimes are easier to commit (Burden and Palmer, 2003). There are three main types of crimes that use technology, these are internet facilitated crimes, cyber enabled crimes, and cyber dependant crimes (Justice Inspectorates, 2018). According to (Stalans and Finn, 2016) internet facilitated crime is when the use of technology such as a computer or phone as well as the internet is used to commit crimes, these crimes can range from cyberbullying on social media to bigger crimes such as the planning of a murder. 
Internet facilitated crimes are the most common types of cyber-crimes committed as they are traditional crimes just using technology, due to internet facilitated crimes being traditional crimes but with the use of the internet it means that crime has essentially doubled (Lee, Holt, Burruss and Bossler, 2019). As internet facilitated crime is using technology that stores information such as photos and messages that can be used as evidence it means that only specially trained police officers can access this data (Owen and Thomas, 2011) these officers are called Digital Media Investigators. Digital Media Investigators are vital as they are specially trained in searching devices for evidence relating to crimes that use technology in some way such as in drug distributions where the dealer could have contacts on their phone. As not every police officer is trained in the collection of virtual and digital evidence it is necessary that the police understand the type of crime that has occurred to be able to use the correct resources for the investigation.
When a cyber dependent crime or cyber enabled crime has taken place it is vital that the physical evidence such as USB sticks or mobile phones are preserved. Officers that are trained in digital recovery have to be very careful during an investigation whilst they are handling evidence as devices can be very fickle and data can easily be deleted by the press of a button or even just by moving the device by accident such as removing a USB stick from a computer (Wilson-Kovacs, 2021). As it is harder to get this information than it would have been if the crime were not committed on the internet, it means that more resources are used (McGuire and Dowling, 2013).
Along with internet facilitated crimes there are cyber enabled crimes. cyber enabled crimes are much like internet facilitated crimes but are more illegal than the traditional crimes, crimes such as child grooming and fraud are examples of cyber enabled crimes, these crimes are enabled by technology but do not necessarily really on it to be committed. Finally, the third type of cybercrime are cyber dependent crimes. Cyber dependent crimes are crimes that rely on computers or some form of technology to be able to be committed, Cyber dependent crimes are mostly either financial based such as fraud or attempts at stealing data and information (Furnell, Emm and Papadaki, 2015). The three distinct types of Cybercrimes are important as they are used to figure out what type of crime has been committed and how the police need to go about investigating the crime as internet facilitated crimes are mostly easier to investigate than cyber dependent crimes such as fraud as traditional crimes online can be committed by anyone. Cyber dependent crime usually involve someone at least knowledgeable or an expert in the field of hacking or computer science (Dunham and Melnick, 2008).
With the wide-ranging types of crime that relies on technology it can be a challenge for digital media investigators. As devices are small but can store a lot of data it is easy to hide the devices anywhere, as well as erase all data before the police get to it, this could mean pictures, messages, or information that could be what causes an offender to get sentenced can be easily lost if the investigators are not careful enough (Horsman, Findlay and James, 2019). Digital Media Investigators must keep learning and understanding innovative technology, as new types of technology and communication systems keep releasing it is important that the Investigators keep learning and understanding how they work as if they fall behind then it is quite easy to not understand how the technology works and therefore be unable to retrieve the data that is needed. Digital Media Investigators are an integral part of the police that protect the community and vulnerable as without investigators that specialise in recovering and collecting data within devices then evidence could be lost. In cases of child pornography when the offenders keep pictures and videos of children in distressing situations, recovering these photos and videos will be enough evidence to convict the paedophile which will then not only give at least some justice to the victims but will also protect future children from harm (Burke, Sowerbutts, Blundell and Sherry, 2002). 
With the advent of sophisticated technology policing has changed a lot within recent years, tasks that used pen and paper like collecting statements which could take a while is now typed and takes a lot less time. In certain aspects technology has made the role of a police officer easier and less cumbersome by reducing the time of daily tasks but it is also more efficient when helping the police with evidence collection such as with body worn cameras. Body worn cameras help the police in being able to gather evidence where they would never have before as without these cameras it is the police word against the suspect but now as everything that happened was recorded it can be replayed. Technology has also helped relations between the public and the police to strengthen, this is due again to body worn cameras as constant recording will lessen complaints as the actions of the police officer are constantly being recorded which means that misconduct will be less likely but if any complaints were to arise everything has been recorded. By using social media, the police can get in close contact with the public in ways that they were never able to before, this can help with any questions or queries that the public have or just to give updates.
Even though technology benefits the police and the public in many ways there are certain individuals that use it to commit crimes meaning that the police now must train police officers to be able to deal with crimes that use technology which means that the police now have twice the work dealing with crimes in the real world and digitally. Privacy concerns are another issue that the police need to deal with technology, as most of the technology the police use record information some way such as ANPR, this can be a cause of concern with the public that do not fully understand how the technology works but know their data is being recorded. Technology has affected the world of policing in a way that nothing ever has, in such a short amount of time tasks that would take thirty minutes to complete can now take five which gives the police more times to deal with more situations but it is important that the police are able to catch up with new technology as the cyber world and crimes are constantly evolving, this means that whenever a new piece of technology reaches the public there will always be a few individuals that find a way to use it for illegal purposes and if the police are unable to catch up then victims will be unable to get help and justice but the police will be looked down upon as incompetent.
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