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Job summary
Location
Solihull, West Midlands, B913QJ
Posted
Today
Industries
Retail
Career level
Experienced (Non-Manager)

Permanent


In this incredibly varied role, you'll help manage a store that's better and more successful than ever before.
You'll take real pride in maximising sales, ensuring great customer service, minimising costs and optimising productivity. There's real responsibility too. In the absence of the Store Manager and Assistant Store Manager, you'll be fully in charge of the store, gaining valuable experience to help you take your next step in management. It means you'll tackle everything from ordering stock to training employees, and from checking product displays to delivering sales targets. It feels great to be part of a business that does things its own way and achieves fantastic results while doing so.

Benefits


We’re good at lots of things at Aldi, but we’re particularly good at looking after our people.

• Market leading package – Yes, the rumours are true. We pay incredibly well!

• Nice working environment – Fresh. Energized. Attractive. It’s the kind of place where you can do great things. A place where your ideas will be heard.

• Excellent work-life balance – Plenty of time off, fantastic benefits and some decent salaries to holiday in style.

• Great opportunities to develop – We’ll value you for what you can do, rather than where you’ve come from. So we’ll accept, recognise and often implement your ideas and recognise your contribution.



                                                                Jhabreen Akhter
Age: 24 years old
Address: 28 Birchwood Road,
 Balsall Heath,
 B12 8BP
Email: Jabakhter@gmail.com
Mobile: 07459438308

Seeking a role in Retail as a Retail Assistant/ Shop Assistant/ Sales Assistant 

· 6+ years working in retail
· Excellent people skills and building relationships with customers.
· NVQ Level 1 customer service
· Tagging goods, stocking shelves, serving customers, money handling.
· Able to deliver high level of customer service.
· Good team worker.

Personal statement

Having recently worked in retail at Tesco, KFC and Morrison’s i have enjoyed the interaction with people and have decided that i would like to follow a career in retail. I work well in busy times of periods and have gained an appreciation of how important it is to deliver excellent customer service at all times.

Work Experience

Morrison’s Customer Assistant.

· Serving customers
· Checkout Assistant
· Checking stock and quality of stock
· Doing weekly stock count
· Working on delivery
· Filling shelves
· Shop floor assistant

KFC Team Member

· Serving customers
· Money handling/ using the tills
· Taking orders and packing the orders
· Dealing with complaints
· Checking stock and quality of stock
· Attending and sorting delivery
· Doing weekly stock count



Tesco Non Food customer assistant

· Stocking shelves
· Working on delivery cages
· Checkout assistant
· Health and beauty assistant

British Heart Foundation

· Steaming and tagging garments
· Shop floor assistant
· Using the till
· Serving and greeting customers
Education

Customer service level 1
Customer service level 2
General Secondary school education
GCSE Passes in:
Maths
English
Science

Hobbies and interests

I am an outgoing person who loves driving along with spending time with my family and friends. I love swimming and love meeting new people and providing support to my family, friends and the local community. 
References
Available on request.









Cover letter
To whom it may concern,
My name is Jhabreen Akhter and i love to work in retail. As you can see on my CV i have recently worked in retail stores along with a fast food restaurant. I really love dealing with customers and love to fulfil all their needs. I would like to apply for this job as it matches my career goals and i would really want to see myself in a successful place after a few years. Hope to see you soon.
Kind regards Jhabreen
