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This report's main goal is to examine my preferred reflective style and its motivations. After that, it will analyse in-depth the crucial competencies I'll need to succeed in the Security manager position. In this report, I will utilise a personal SWOT analysis to assess my performance. To move forward in my career and achieve personal developments, having a plan of action is advisable. Finally, the report will include a conclusion based on all the data supplied.
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Personal reflection on the role play applying Gibbs’ Reflective Cycle

We played interviewer and candidate in a role play during class in week nine. I pretended to be the owner of a security company during the interview.
I played the part of a candidate going through a security manager interview and had to respond to five questions from the interviewer.
It is beneficial to conduct a reflective analysis of that component to comprehend personal development in relation to a certain body of information or learning resource. One of the most well-known frameworks for conducting this kind of study is the Gibbs reflection cycle (Nursing Answers 2022). This framework is divided into six components, each of which represents one of the six stages of lifelong learning. Begins with a description of the events that took place. By stating the feelings in the next stage, it will be simpler to comprehend the initial response based on the description. Evaluation also enables us to determine whether a feeling is real or not.
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Description
The task for the Professional Career Development module was a role-playing exercise. Week 9 of class is when the role play takes place. My classmate and I took on the roles of the company's owner and job candidate. We switched places so that we were both in the other role.

Feelings
With my experience in security and all the information and skills I've acquired throughout my work as a security officer and assistant security manager, I felt very at ease.




Evaluation
I was able to get over my fear of public speaking thanks to the role play. My colleagues' responses were also a nice part of the educational experience. On the other side, there occasionally may be pressure to do the role play in front of a sizable crowd.
Analysis
I was able to see things from another person's perspective and receive feedback on my body language during the interview thanks to the role play that my colleague and I performed for the lecture and our classmates.
Conclusion
I consider it essential to have appropriate posture and body language during interviews.
Action plan
In the future, I'll maintain my posture upright and control my body language.
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I need to concentrate on the abilities necessary to perform this job successfully since I want to work as a security and risk manager.

The abilities needed to do well in this position are directly tied to the function and duties of a Security and Risk manager.
According to Indeed (2022), the functions and duties of a security and risk manager include ensuring that all security workers are performing their duties, ensuring that site quality safety visits are accomplished, and conducting routine job talks with staff. Being the initial point of contact for both daily problems and emergencies. To adopt a safety measure for the clients and workers. Make sure a high standard of customer service is provided and continually upheld. Take the lead in emergency planning and preparation, backed by risk assessments, and outlined, tried-and-true procedures.
Communication and listening skills, is a must for becoming a security manager to successfully convey information.
Problem solving skills, the ability to solve problems is a skill that security managers require. Dealing with issues involving visitors and employees on a regular basis is not a simple undertaking, therefore problem-solving skills are crucial.
Time management skills, to ensure that all audits are finished on time, prioritise critical tasks, deal with project deadlines, and manage emails with employees and clients, time management skills are required.
IT Skills, Skills in Microsoft Office 365 are required for making staff schedules, creating presentations for clients or employees.
Team working, Security always collaborates closely with other departments. Effective cooperation improves employee happiness, team success, and individual and group morale. Encouragement of teamwork among employees and clients can lead to stronger relationships, more networking chances, and even new job opportunities. A positive work atmosphere is also essential for teams to successfully complete tasks and accomplish goals.
Literacy skills writing incident or accident reports, reading, and responding to emails all require proficient written and spoken English.
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Health and Safety at Work Act (1974)
Priority one is the protection of our clients and workers. It is our duty to establish a safe and healthy workplace. The goal of our regular general and fire patrols is to keep the area secure.

· Inspecting fire exits and checking sure the path to them is free of obstructions.
· Any hazards found have been fixed.
· Testing the fire alarm on a weekly basis.
· Hazardous materials, such as chemicals, are properly stored and guarded.
· The kitchen is clean when food is being prepared.
· Restrooms and changing areas are disinfected on a regular basis.


The Data Protection Act (1988)
The Data Protection Act regulates how organisations, companies, or the government may utilise your personal information. Since security frequently needs to work with employee or client personal information, it must abide by the law.
The data protection principles are a tight set of guidelines that must be followed by everyone using personal data. They have to confirm that the data is: (Gov.uk)

· used fairly, lawfully, and openly used for specific, outlined purposes used in a way that is adequate
· relevant, and limited to only what is necessary kept up to date when necessary kept for no longer than is necessary handled in a way that ensures appropriate security
· including protection against unauthorised or unlawful processing, access, loss, destruction, or damage 


Equality Act (2010)
It is unlawful to discriminate against someone because of their nine protected characteristics, according to the Equality Act of 2010 by (Gov.uk):
· Age
· Sex (Gender)
· Race
· Religion
· Sexual orientation
· Pregnancy & Maternity
· Marriage and Civil partnership
· Disability
· Gender Reassignment
Knowing the Equality Act of 2010 will be helpful when working as a security manager and interacting with team members and clients. Interviews for hiring new employees must be conducted frequently, so knowing that is only helpful.
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	SWOT ANALYSIS



	STRENGHTS
· Good communication skills
· Problem solving skills
· Time management skills
· Flexible 
· Good team player and strong individual 


	WEAKNESSES
· Trusting people too much
· Not an early waking up person
· Rarely saying “NO”





	OPPORTUNITIES
· Keep building experience via online courses and trainings at manager’s level.
· Continue Study

	THREATS

· Competition
· Laws/regulations changes
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	My professional career pathway is: 

	
· To became Security Manager.




	What are my current strengths? 

	
· Good Communication Skills
· Problem Solving skills, 
· Time management skills, 
· Flexible Good team player and strong individual.




 

	What are my achievements and areas of success since the beginning of the module/programme?

	· During the year at UWTSD, my major accomplishment was developing my ability to speak in front of an audience and participate in more discussions. 




	In what areas do I need to develop? 

	
I need to complete Health and Safety course for Managers which will build my knowledge more deeply about health and safety procedures.






	Why is it important to improve in these areas?

	
It is important to improve in that area as I qualify it as top priority in my career.






	Who will help me? What resources will I need?  

	

My working place can help me to assign for the course. It is a 1 day course which is presented by really high level Security manager in the company.





	What are the constraints/ barriers to achieving these key areas and how I will manage these– e.g., time, resources. 

	

There are no barriers, the Health and Safety course for managers is presented only once a year and I hope 2023 I will have the opportunity to start and finish it.








	What further action do I need to take now? 
Actions to be taken – things to do, people to see. 

	
Finish my CertHE course.
Continue my BA.
Finish Health and Safety for Managers course.











	Time scale – by when

	
2-3 years
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	Short-term plan (3 - 6 months)

	
Specific


	3-month course in Cyber security and data protection

	Measurable 
	Once a week visiting the course

	

Agreed


	Family

	
Realistic


	Yes

	
Time-Bound
	01/05/2023

	Medium-term plan (1-2 years)

	
Specific


	
Continue my study Level 5 in UWTSD

	
Measurable


	I will submit my assignments on time / pass all my modules

	
Agreed

	Family

	
Realistic


	Yes

	

Time-Bound

	01/12/2025

	Long-term plan (2-5 years)

	
Specific


	 Become a Security and Risk Manager

	Measurable
	Complete my data protection course, cyber security course, level 5 BA.

	
Agreed


	Family

	
Realistic


	Yes

	
Time-Bound

	01.12.2026
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This module helped me to understand the importance of setting up goals, for life or career. In the coming years, I sincerely hope to achieve my goal of finding a better job. Maintaining my studies and expanding my security management knowledge will take time, but worthwhile things are often not simple.
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1. Welcome to the interview today, can you start of by introducing yourself?
2.  Do you have the key skills for this position requires?
3.  Do you understand our company culture?
4.  What is the one challenge example you occasionally or regularly face in your job?
5. What is your Ambition?
[bookmark: _Toc121946486]The question/s asked as interviewee in the role play (A1)
1. Tell me something about yourself?
2. How did you hear about this position?
3. What do you know about our company?
4. What are your greatest strengths?
5. Why you left/leaving your previous job? 
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Job application form

[bookmark: _kpr05n82n26c]
Application for – Security and Risk Manager
[bookmark: _zidixfu2h1to][bookmark: _Toc121946488]Your details
Name: Atanas Radev

[bookmark: _obvz8px9oj35][bookmark: _Toc121946489]Education and training
Please give details:

	Health and Safety Level 3
Good skills with Microsoft Office (Word, Excel, PowerPoint) and Google Suite (Docs, Sheets,
Slides)
Evacuation chair at workplace
First Aid
University of Wales Trinity Saint David 
Sofia – high school Nikola Vaptsarov
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Please give details:

	
Certificate in Higher Education Skills for the Workplace


[bookmark: _97j1ykgd1f2u][bookmark: _Toc121946491]Employment history
[bookmark: _itppkk92vaqm][bookmark: _Toc121946492]Your current or most recent employer

Name of employer: Conrad London St James (Hilton)	

Job title: Assistant Security Manager 

Length of time with employer: 6 years 

Reason for leaving: Looking for opportunities to progress

Duties: 

	
· Assisting the Head of Security.
· Organizing the monthly rota for the team.
· Making sure all monthly/yearly audits are completed on time.
· Health and safety training for new starters in the company.
· Organizing departments audits related with Security to be done on time.
· Completing incident/accident reports.
· Organizing team holiday/sickness covers.
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Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	Rossi Security - London January 2014 – February 2016
Door Supervisor at Links of London
Secures premises and personnel by patrolling property, monitoring surveillance equipment.
inspecting buildings, equipment, and access points; permitting entry. Obtains help by sounding
alarms. Prevents losses and damage by reporting irregularities, informing violators of policy and
procedures; restraining trespassers.
Assist Security Ltd. - London February 2016 – October 2016
Door Supervisor in National Theatre
Internal and external patrols, assisting the NT staff when show is about to start, controlling entrances.
Monitoring CCTV for inside, outside and car park area.
Conrad London St James – London October 2016 – July 2021
Health and Safety Security Officer
Ensuring that all areas of the hotel are safe and secure and successfully execute all security
tasks. Patrols of the property, assisting with guests request, monitoring and responding to
alarms, assisting guests/employees during emergency situations, reporting to scenes of
accidents / incidents and complete reports where applicable, resolving safety hazards and
being first on the scene to any security or safety alarms.
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Please tell us why you applied for this job and why you think you are the best person for the job.

	I am writing to apply for Security and Risk Manager. I have been in Security industry for over 8 years, and I dealt with many challenging situations which build my competence to higher level. During my 8 years in Security sector, I excellence my customer and communication skills, I put a big effort on time management which now helps me finish project and tasks on time. In this sector I learned to be a good team player and good individual. I have a proven ability to work under pressure. Excellent IT Skills + Microsoft Office 365.


[bookmark: _ojwn8qfpdqo4]
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Do you need a work permit to work in the UK? Yes / No

[bookmark: _t2k2hyav6xgs][bookmark: _Toc121946496]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 

· Maria (HR Manager Conrad London St James) 07844872100
· Cristian (Security Manager Conrad London St James) 07522560956
[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k][bookmark: _Toc121946497]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Atanas Radev	

Signature: A.R

Date: 27.11.2022
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