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Gibbs' Reflective Cycle is a structured way of thinking about and learning from experiences. I employed the Gibbs' Reflective Cycle to analyze my learning experience (Adeani et al., 2020). In preparing the presentation on the benefits of multilingualism and language awareness for hotel staff.  This model includes stages of Description, Feelings, Evaluation, Analysis, Conclusion, and Action Plan. It allowed me to critically reflect on my journey in creating the document.
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"Description" in the Gibbs' Reflective Cycle means explaining what happened during a particular experience (Oviawe et al., 2020). Initially, I approached the task with a clear understanding of the subject matter and its importance in the hospitality industry. I conducted extensive research on the benefits of multilingualism and chose German as the focal language. This research phase was crucial in gathering relevant information. Including language characteristics, cultural nuances, and examples from the hotel industry.
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I encountered a sense of excitement and curiosity during the research phase. Discovering the diverse advantages of multilingualism for a hotel particularly in a cosmopolitan city like London was invigorating. However, I also faced a slight apprehension about ensuring accuracy and relevance. As I delved deeper into the nuances of the German language and its cultural etiquette.
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I assessed my progress in terms of comprehensiveness, clarity, and relevance to the intended audience (hotel staff). I strived to present the information in a structured manner, making sure to emphasize the practical applications in the hotel industry. Additionally, I ensured that the chosen language was German. It was appropriately introduced with its relevance and complexity.
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"Analysis" is when you think deeply about what happened, why it happened, and how it made you feel. It's like examining the situation to understand it better and learn from it. My understanding of the subject evolved significantly throughout the process. I gained a deeper appreciation for the multifaceted benefits of multilingualism in a hotel setting. Moreover, the research on the German language and its cultural nuances highlighted the importance of tailoring language use to specific business contexts especially in a high-touch industry like hospitality.
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An action plan is like a to-do list with specific tasks and goals. It helps outline what needs to be done, who will do it, and when it should be completed (Nedelko et al., 2020). It's a practical way to organize and achieve objectives step by step. In moving forward, I recognize the need for continuous self-improvement in this area. The following table outlines specific actions I plan to take:
	Action
	Description
	Target Completion Date

	Engage in language courses (German)
	Enroll in a certified German language course.
	Within 3 months

	Foster cultural awareness through workshops and seminars
	Attend tailored cultural sensitivity workshops and seminars.
	Within 4 months

	Regularly review and update language resources for staff
	Create and update multilingual phrasebook resources.
	Within 6 months

	Seek feedback from staff regarding language proficiency and communication effectiveness
	Conduct feedback sessions on language proficiency.
	Within 7 months
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Ultimately, the study not only presented the benefits of multilingualism effectively but also underscored the significance of language awareness for hotel staff. The choice of German as an example demonstrated the careful consideration of a language relevant to the European context and its potential impact on our diverse clientele.
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