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[bookmark: _Toc240379391]Element 1: Career Sector Investigation
Target length: 500 words
Choose either a graduate career sector that interests you or a business area that you would like to establish.
[bookmark: _Toc240379392]1.1 My Chosen Sector or Business Area
The business area I have chosen is the hairdressing and beauty business.
I have an interest in owning and developing a successful hair salon. I chose this because I already have experience working as a self employed hairdresser and running my own salon.i enjoy the creative side of hairdressing especially colouring but I am also interested in developing my skills in business management and also marketing,finace and leadership. Studying business skills will help me improve the areas of running a business that are different from the day to day skills I already have .

[bookmark: _Toc240379393]1.2 Sector / Business Area Research

 hairdressing and beauty businesses provides a personal care and appearance -related service to customers. It includes hair salons,barbers,beauty salons,freelance professionals and larger businesses. Common service include cutting, colouring , styling, hair extensions, beauty treatments and other specialist services.
It is very important to the uk economy and includes a large number of small businesses and self-employed workers
Office for national statistics (2025) hairdressing and beauty salons,2025. ONS
[bookmark: _Toc240379394]1.3 
There are many skills that are important within the hair and beauty business. Communication is essential because hairdressers need to understand what clients want and carry out effective consultations. The institute for apprentice for apprenticeships and technical education identifies communication and client consultations and also building trust and responding in the correct way to feedback is a very important part of the business.

[bookmark: _Toc240379395]1.4 Current Trends Affecting the Sector
Technology and social media  are having an increasing influence on the hair and beauty industry. Social media allows salons and stylists to show off there work and attract new customers and build a personal brand. The NHBF currently recognise digital marketing social media and customer retention as important areas for businesses looking to grow.






[bookmark: _Toc240379396]1.5 Personal Career Fit

I am interested in the business and management part of hairdressing because I already run my own hair salon and would like to develop my skills further .
I enjoy working with people and solving problems and being creative.i would like to learn more about how to manage a successful business and improve my communication and leadership skills.
I would also like to understand how to market my business more effectively.
In the future I would like to grow my business and increase my income. I am also interested in exploring other career opportunities with business and management .
To achieve these goals I need to develop my digital skills and my confidence in public speaking and with my decision making skells. I believe my university course will help me gain the knowledge and confidence I need to achieve my future career plans.




















[bookmark: _Toc240379397]Element 2: Skills Audit and Professional Development Plan
Target length: 500 words
[bookmark: _Toc240379398]2.1 Personal SWOT Analysis
	STRENGTHS


• goodcommunicstion skills from working with clients
• problem solving skills
• hardworking,independent and able to manage responsibilities 

	WEAKNESSES / AREAS FOR DEVELOPMENT

• need to improve my confidence and public speaking
• develop my leadership skills
• improve academic writing and digital skills


	OPPORTUNITIES
univeristu can help me gain new business knowledge and qualifiictaions
• 
• I can use social media and digital marketing to grow my salon 
• 

	THREATS / CHALLENGES

• balancing university famiky life and running a salon. 
• rising business costs and competition from other  salons 
• 




Use your SWOT to identify the most important strengths and development needs. Explain why these matter for your career.


[bookmark: _Toc240379399]2.2 Emotional Intelligence and Professional Behaviour
As a salon owner and hairdressers I have developed my emotional intelligence by working with different clients and understanding their needs. I need to remain calm and professional even when dealing with difficult situations or  unhappy clients I try to listen carefully and understand how people are feeling and communicate clearly to find a solution.
At university I am developing my confidence when working with others sharing ideas and taking part in group activities. Everyone has  different opinions  and it is important to respect them and work together. One area I would like to improve is my confidence when speaking in front of groups discussions,I can improve my communication skills and become more professional. 
[bookmark: _Toc240379400]2.3 Applying Theories or Models
I can use gibbs reflective cycle to reflect on situations where I have struggled with time management. I can think about what went wrong and why it happened and what I could improve.

I can use maslows theory to understand the importance of balancing my work and studies. If I feels stressed or overwhelmed it will be harder to achieve my goals.
By looking after my wellbeing I can develop my skills and work towards becoming more successful.


[bookmark: _Toc240379401]2.4 SMART Development Goal
	Specific
	What exactly do I want to improve or achieve?
improve public speaking 


	Measurable
	How will I know I have made progress or achieved it?
practice speaking in front of group once a month


	Achievable
	What actions and resources will make this realistic?
practice at uni and prepare notes  before presentations 


	Relevant
	Why is this important to my career or professional development?
will help me become more confident


	Time-bound
	When will I complete or review this goal?
I aim to feel more confident by the end of my course 

















[bookmark: _Toc240379402]Element 3: Recruitment Application Pack
Assessment brief: equivalent to 1,000 words
Apply for a real vacancy or a role provided by your tutor. Your application pack must contain all four items below.
[bookmark: _Toc240379403]3.1 Selected Job Role
	Job Title
	Senior hair stylist 

	Organisation
	Bobo hair lounge 

	Location
	penarth

	Where the vacancy was found
	indeed

	Job Role URL 
	https://uk.indeed.com/jobs?q=hairdressing&l=Wales&from=searchOnDesktopSerp%2Cwhereautocomplete&vjk=8b2b467840818933


[bookmark: _Toc240379404]3.2 Tailored Curriculum Vitae (CV)
Insert your tailored CV on the following page(s). Make sure it is relevant to the selected role and highlights the skills, experience, education and achievements that best match the job description/person specification.

Tonina louise Rosselli
South wales,neath
0754037194
toninarosselli@hotmail.co.uk

Experienced hairdresser and self-employed salon owner with over eight years of experience running GL House of Hair. Skilled in customer service, communication, organisation, problem-solving and managing the day-to-day responsibilities of a business. Passionate about providing a high standard of service, building strong client relationships and maintaining a professional salon environment. Currently studying for a CertHE in Business Skills at the University of Wales Trinity Saint David to further develop my business knowledge, leadership abilities and professional skills. Looking to build on my existing experience and continue progressing within hairdressing and salon management.

EMPLOYMENT HISTORY

Self-Employed Salon Owner and Hairdresser
GL House of Hair | 2018–Present

• Manage the day-to-day running and organisation of an independent hair salon
• Provide hairdressing services tailored to individual client needs
• Deliver excellent customer service and build long-term client relationships
• Manage appointments, bookings and client communications
• Organise workloads and manage time effectively to meet client needs
• Take responsibility for business operations and maintaining professional standards
• Promote salon services and support business growth and client retention
• Resolve problems independently and respond professionally to client concerns
• Maintain a clean, welcoming and professional salon environment

EDUCATION

CertHE Business Skills — Currently Studying
University of Wales Trinity Saint David

Relevant areas of study include:

• Managing Enterprise
• Professional Career Development
• Effective Team Working and Communication
• Digital Skills for Personal Development and Business Growth
• Problem Solving and Innovation
• Academic Skills for the Digital Era

QUALIFICATIONS

Hairdressing NVQ
Qualification level: 4


GCSEs
Subjects and grades: English language c (unsure of other grades)

KEY SKILLS

• Hairdressing: Practical salon experience and understanding of client requirements
• Customer service: Building positive client relationships and providing a professional service
• Communication: Communicating effectively with clients and handling enquiries professionally
• Business management: Running an independent salon and managing daily business responsibilities
• Organisation: Coordinating appointments, managing workloads and prioritising tasks
• Problem-solving: Finding practical solutions to challenges and client concerns
• Time management: Balancing client appointments with business administration
• Independent working: Taking responsibility, making decisions and managing a business
• Business development: Understanding client retention, service promotion and opportunities for growth





[bookmark: _Toc240379405]3.3 Cover Letter
Dear Hiring Manager,
I am writing to express my interest in the hairdressing position
. As a self-employed salon owner at GL House of Hair since 2018, I have gained valuable experience in hairdressing, customer service and managing the day-to-day running of a business.
Running my own salon has helped me develop strong communication, organisation and problem-solving skills. I am confident working independently and managing appointments building positive relationships with clients and ensuring a professional service. I understand the importance of meeting clients’ needs and maintaining high standards and creating a welcoming environment.
I am currently studying for a CertHE in Business Skills at the University of Wales Trinity Saint David. This is helping me develop my knowledge of business management, teamwork, digital skills and professional development. I am keen to build on my existing experience and continue learning within the hairdressing and salon management industry.
I believe my practical experience commitment to customer satisfaction and understanding of business responsibilities would allow me to make a positive contribution to your team.
 I would welcome the opportunity to discuss my experience and suitability for the position further.
Thank you for considering my application. I look forward to hearing from you.

Your sincerely Tonina Rosselli 



[bookmark: _Toc240379406]3.4 LinkedIn Profile
Provide evidence of your LinkedIn profile. This could include the profile URL and/or screenshots, as directed by your tutor. Check that your headline, summary/about section, experience, education and skills present a professional identity.
	LinkedIn Profile URL
	https://www.linkedin.com/learning/?u=77966930

	Professional Headline
	Hairdresser&salon owner at GLhouse of hair

	Evidence / Screenshot
	


[bookmark: _Toc240379407]3.5 Application Rationale
Target length: 300 words

I am interested in applying for a hairdressing or salon management position because I would like to build on my experience and continue developing professionally within the hair and beauty industry.
Since 2018, I have been self-employed as the owner of GL House of Hair. Running my own salon has given me valuable experience in hairdressing, customer service and managing the daily responsibilities of a business. I have developed strong organisational and communication skills through managing appointments, dealing with clients and ensuring that the salon provides a professional and welcoming environment.
Being a salon owner has also taught me how important problem-solving, time management and responsibility are in the workplace. I am used to working independently, making decisions and adapting to different situations. I understand the importance of listening to clients, understanding their needs and providing a high standard of service to build trust and encourage repeat business.
I am currently studying for a CertHE in Business Skills at the University of Wales Trinity Saint David. My course is helping me develop my knowledge of business management, teamwork, digital skills and professional development. I believe that combining my practical experience with my academic studies will help me become a stronger and more confident professional.
I would bring enthusiasm, commitment, practical industry knowledge and a positive attitude to the role. My experience of running a business has given me an understanding of the responsibilities involved in maintaining high standards and delivering good customer service.
My long-term aim is to continue growing professionally, improve my management skills and explore opportunities to develop further within the hairdressing industry. I believe this position would allow me to use my existing skills while learning new ones and making a valuable contribution to the organisation.

[bookmark: _Toc240379408]Reference List
List every source that you have cited in your portfolio using the required referencing style. Check that every in-text citation has a matching reference-list entry.
[Add your references here in alphabetical order...]
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Hairdressing and beauty salons, 2025.
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﻿﻿National Hair & Beauty Federation (2025)
The Future of Al in the Hair and Beauty Sector. NHBF 
﻿﻿National Hair & Beauty Federation (2026)
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