Ropa Mhaka 2521004
LCHS4003
Introduction to Health and Social Care
Bernice Ejiogu
Portfolio- Two Tasks [image: ] 


What is the Ambulance service?
[bookmark: _Int_uRnIXHs9][image: ][image: ]The ambulance service is a health services that provides pre hospital care , treatment and assessments to patients in need if urgent medical care  whilst also transporting them to hospital. In the Uk Millions of people use the ambulance service every year and on average around 10 million 999 calls are received yearly.

The main function of the ambulance service
· Responding to emergency 999 calls to people who are experiencing life threatening injuries or sicknesses as quick as possible 
· [bookmark: _Int_macuctpb]Provide care to patients whilst they are being transported to the hospital (asses patients at scene)
· In some cases the ambulance service must provide things like CPR, oxygen therapy and wound care before reaching g the hospital 
· [bookmark: _Int_DOCb6vGr]They also have a duty of care to ensure that patients are transported safely to the proper healthcare facility 
· The ambulance services also help in the community, educating people on ways they was can help a patient whilst they are on the way to them 
[image: ]



[image: ][image: ]The ambulance service has significantly changed over the years. In the UK the ambulance service began in the 19th century one of the first services was established by St John Ambulance in 1877. They first started by teaching laypeople basic first aid. Before St John Ambulance was created they were no organised urging systems for army casualties of war nor were there any safe places to treat soldiers who became wounded in the war.


Increasing demand and longer wait times
· This is a huge issue that the ambulance service is currently facing. With growing demand and the aging population the ambulance service is find it extremely difficult. In 2015-16 they were around 50,000 ambulance hours lost due to turnaround at accidents and the emergency department taking 30 minutes which adds up to 41,000 12 hour ambulance shifts.
[image: ][image: ]Another issues faced by the ambulance service is the staff shortage. This means that there is not enough paramedics to cover all emergencies quickly resulting in having to work overtime. Workforce pressure reduces service capacity and adds more stress as they are unable to provide care promptly 




























Community mental health services 

 Community mental health teams offer care for people who are recovering from mental health conditions within the community. They help improve independent for the recovering patients and help increases the independent stability. They are a few different professional that make up the team all working together to ensure the rehabilitation of its patients who all have experience working with the mentally ill. 

[bookmark: _Int_T0sXn6tf][bookmark: _Int_kNEGOpZ0] Historically people with mental health issues were normal treated in large institutions. During the 19th century this was the main way people with mental health issues could be treated but with the concerns of the awful living conditions and social isolation this had to change. The change of this occurred in the 1950s which them later lead to the closure of the long stay psychiatric hospitals. 

Today the community mental health service provides non hospital and treatments to people suffering with mental health illness. They run locally through multidisciplinary teams which allows you to receive therapy suited to you, medication management and daily living support while being still in your home. The approach of providing care in homes means that patients can stay connected to their social life, education and employment meaning that they are still able to maintain  sense of independence. Multidisciplinary teams consist of psychologists, social workers, mental health nurses, occupational therapist, and support workers. All these professionals work together to carry out assessments, counselling psychological therapies, medication management, crisis intervention and support their recovery.

The community mental health services play a crucial role in improving the quality of life for it’s patients. They help people manage their symptoms, learn coping strategies and support their independence. It is so important for patients to develop their independence skills. This means that it would be a lot easier for patients to get back into their normal way of living as this helps them build social relationships with people, increase their self esteem, and just overall create a better living environment for them. 








https://www.england.nhs.uk/2017/09/ambulance-services-begin-new-response-times/

https://aace.org.uk/

https://share.google/hH2r4aEWMpxRNffpV

https://www.nao.org.uk/press-releases/nhs-ambulance-services/
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CATEGORY 1 Urgent medical attention

Ist London 7 mins
4th  Secamb 8 mins, 29 secs
Mth  South Western 10 mins, 44 secs

CATEGORY 1T Urgent patient transport

Ist  North East Ambulance Service 8 mins 21secs

6th Secamb 10mins, 15 secs
1th East Midlands 16mins 30secs
Serious cases which may require
CATEGORY 2 rapid assessment and urgent transport
Ist  Isle of Wight 22mins 19secs
3rd Secamb 28mins 41secs
Nth  South Western 56mins 15secs
Urgent problem requiring treatment
CATEGORY 3 and transport to hospital
Ist Isle of Wight 1hr 46secs
5th  Secamb 2hrs four mins
Nth  West Midlands 2hrs 38mins
CATEGORY 4 Non urgent requiring transport

to hospital ward or clinic

Ist Isle of Wight Thr 19mins
8th Secamb 2hrs 53min
1ith  North West 3hrs 25mins
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