
Case Study 3 

A Multi-Agency Safeguarding Hub enquiry was received 
regarding a three-year old child with burns to the soles of 
both feet due to walking across a cooker. NHS Devon was 
concerned about the explanation, which seemed unusual, 
and the fact that the father had not called an ambulance. The 
enquiry was risk assessed in the MASH as red. The health link 
to the MASH contacted the consultant paediatrician who said 
he had no concerns and had assessed the injury as 
accidental. The MASH was able to ascertain within an hour of 
the enquiry that there were no immediate safeguarding 
concerns and the enquiry was downgraded to green. 


