
+[image: ]


Graduate Diploma Professional Police Practice 

LEVEL 6 - 40 Credits


Workbook title: Competency Based Workbook 2 (DHEP/DET)

To be completed by DHEP Detective students only 

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)



	Learner name: Lauryn Jones 

Learner’s University Registration Number: 2319921




FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Policing in the Workplace 3 (DHEP) - BMPP6009D 

Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

· Wellbeing and Resilience
· Criminal Justice
· Conducting Investigations
· Decision making and discretion
· Maintaining Professional Standards
· Leadership and Team working
· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose serious and complex investigation in which you played a significant role with a victim of crime and reflect on what happened. 

	
Give a brief description of the investigation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm during the investigative process

Explore what works in relation to tackling repeat victimisation and repeat offending during this investigation. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

I will critically assess and critique a complex inquiry in which I played a significant role in this piece. In my discussion of the particular investigation, I will refer to pertinent laws and responsibilities, the suitability of various strategies for managing or assisting those who are vulnerable or at risk of harm during the investigative processes, and what is effective in addressing recurring victimisation and recurrent offences while keeping evidence-based policing in mind. 

The Domestic Abuse Act of 2021 and the Criminal Procedure and Investigations Act of 1996 both specify laws that police personnel must abide by when performing investigations. The Criminal Procedure and Investigations Act 1996 (CPIA) and the Code of Practice for Victims of Crime both specify the primary duties of investigators. Investigations need to be well-versed in criminal justice procedures and objectives. Officers also need to be able to seek for assistance, when necessary, take responsibility for their professional development, and help carry out successful investigations. 

Furthermore I'll go on to discuss the Borton Reflective Tool (Terry Borton, 1970), a useful framework model that enables in-depth reflection, will be further In my opinion, this paradigm is really helpful when it comes to occurrences that we police officers respond to, Three questions are used in the process to determine what lessons can be drawn from an incident that you have attended or during case progression. 

"What?" aids in describing the circumstance from which you wish to get knowledge. You should determine the situation's facts and emotions. 

'So What?' helps you to derive the meaning of 'What?'. You should also consider what information you and others may have had about the event, as well as any theories that would have helped you understand it. 

'Now what?' allows you to establish an action plan for the future based on the previous questions, encouraging continued educational development and self-progression. 

Additionally, I will refer to Crime and Security Act (2010) in particular section 24 - 33, which focus on Domestic Violence Protection Notices (DVPNs) and Domestic Violence Protection Orders (DVPOs) which were implemented on March 8, 2014, in all 43 police departments in England and Wales including South Wales Police. By enabling police and magistrate courts to impose protective measures right away after a domestic violence incident when there is not enough evidence to charge a perpetrator and provide victim protection through bail conditions, DVPOs are a civil order that bridges the divide in victim protection. It is important to keep in mind that the victim's level of safety can be raised by combining protective measures and conditions (Home Office, 2022). 

In March 2024, police in England and Wales documented 1,350,428 instances and offences linked to domestic abuse, of which 851,062 were classified as domestic abuse (Office for National Statistics, 2024). However, it's crucial to remember that domestic violence is frequently a crime that goes unreported to authorities. As a result, police data can only give a limited picture of the true extent of domestic violence. Since they are not reported to the police, many cases will never make it to the criminal court system. The Crime Survey for England and Wales (CSEW) has the advantage of covering many offences that go unreported to the police and offering accurate estimates of domestic violence (Office For National Statistics, 2024). 

Fortunately, data continues to indicate that domestic violence is a prevalent issue in the UK, and all police departments deal with it. I will be talking more about this in this post. I'll talk about a recent domestic situation that I handled with a long-term married couple who live together. Police first responded to an unanswered 999 call; no one was heard or spoken to, but authorities were able to locate the caller using their cell data. A man had opened the property's door when the police arrived, and a woman was standing behind it. Both were promptly separated to give the officers a complete picture of the situation. When they were separated, the woman broke down in front of the police officers and revealed that she had been attempting to break up with her partner for the past year or so, and that night, things had gotten out of hand, and he had attacked her. After becoming agitated, the man was arrested by other officers for assaulting an emergency worker before the victim disclosed the incident, but he was additionally apprehended for domestic offences. 

The female was unwilling to support the investigation or communicate with officers after the male was taken into custody. She also refused to give a statement of complaint, consent to a person protection notice, or participate in a Domestic Abuse, Stalking and Harassment and Honour Based Violence Risk Assessment (DASH). 

The National Decision-Making Model (NDM), established and promoted by the College of Policing (2024) and linked to the code of ethics, is a critical and fundamental tool used to encourage and make considerations about the decision-making process while working as a police officer. I made certain to use it. The options and contingencies phase (COP 2024), a critical component of the NDM model, allows decision-makers to select options and contingency plans. During this phase, multiple approaches to a specific decision (or scenario) are examined to identify which technique has the lowest risk of resulting in unfavourable results. Officers may evaluate the threat's urgency, the information's scarcity, and the time limits for the resources and assistance that are available. The public's readiness to step in if things do not work out as planned, their own skills, knowledge, and abilities, and the effect of future action on the matter.

Despite the evidentiary challenges and the victim's lack of support during this particular incident, there were palpable worries. Along with the DARA (Domestic Abuse Risk Assessment) and DASH (Domestic Abuse Stalking and Honour Based Violence) risk assessments, a no consent domestic related PPN and a referral to the Live Fear Free service. Numerous risk assessment techniques and risk identification checklists/ tools can be used to determine the risk to a victim (The Crown Prosecution Service, 2022). Due to this the team which had progressed with the investigation had started the process for a DVPO, this allows the police and magistrates' courts to implement protective measures immediately following a domestic violence incident when there is insufficient evidence to charge a perpetrator and provide protection to a victim via bail conditions, DVPOs are a civil order that invigorates victim protection. 

An application for a DVPO must be heard in magistrates court within 48 hours of the offender obtaining the DVPN. This applies for up to 28 days. A DVPO can stop the offender from visiting the victim's home or contacting with them (Home Office, 2022). With the assistance of a supportive organisation such as ‘Women’s Aid’ (Women's Aid, 2025). This gives the victim some breathing room to think about their alternatives. The DVPN and DVPO both have a clause that forbids the offender from harassing the victim, in this case it would provide the victim enough time to find alternative housing and seek from assistance from competent services in order to leave the domestic situation such as ‘Live Fear Free’ a helpline service provided by Women’s Aid (Women's Aid, 2025) the service can point aggrieved parties in the right direction for further assistance in relation to housing, childcare issues, civil support (Home Office, 2022). 

Despite the beneficial aspects of domestic orders for victim protection, it is crucial to keep in mind that the current domestic abuse reoffending rate for the entire population of the UK crime recording system is 38% (College of Policing, 2024). This means that 38 out of every 100 people who have been involved in a crime are likely to commit another crime within a given timeframe, which is more likely than not based on probability, which is concerning (College of Policing, 2024). Regarding the previous discussed incident I had attended, it is of note that the suspect involved had later breached his DVPO, which furthermore shows that although the relevance of victim safeguarding, prevention, and support are frequently discussed, it is also important to discuss the services provided to suspects, particularly those who are more likely to reoffend, and what can be done to prevent and re-educate them in order to further reduce repeat victims/reoffending. 

Local policing experience, as well as self-reflection from a previous occurrence using the Borton Reflective Tool (Terry Borton, 1970), show that controlling domestic abuse (DA) abusers requires a different approach than dealing with offenders of large acquisitive crime. What motivates and sustains a pattern of DA offending in one person is not the same as what drives another to commit multiple theft offences. As a result, a focused strategy to DA perpetrators are necessary (College of Policing, 2024). 

Avon and Somerset police force and the ‘drive partnership’ which “The Drive Partnership, The Drive Partnership is a collaboration between Social Finance, Safe lives, and Respect. Joining forces in 2015 with the common goal of altering the way statutory and nonprofit organisations handle high-risk, high-harm perpetrators of abuse and domestic violence. By collaborating to change the way the country responds to those who commit domestic violence (The Drive Partnership – The Drive Partnership, 2015). The initiative aims to lessen the risk that the most serious domestic abuse offenders provide to victims, other vulnerable persons, and the larger community. By combining critical protective work by victim services with interventions for disruption, support, and behaviour change, DRIVE aims to lower risk and improve victim safety. The DA team is part of the Integrated Offender Management (IOM) section, which is the police division responsible for handling the most dangerous and persistent criminals.

Originally established as a pilot in 2021, this unit has now been integrated throughout the entire force. This team's police officers undergo customised DA training overseen by Drive to address the root reasons of offender conduct; the DA team applies the concepts of offender management. This entails collaborating closely with partner organisations like local government, probation, and health to meet their fundamental route requirements in the same manner as other controlled offenders. Probation and police share a location and meet frequently to talk about migration on and off the IOM and risk management. The goal of the training presently being implemented is to give officers the skills and training they need to deal with the root causes of high-risk, high-harm perpetrator activity. Police and probation will develop a customised intervention strategy after determining the typology of their abusive behaviours (College of Policing, 2024). 

Reoffending rates have already been shown to significantly decrease for participants who have finished their DRIVE behaviour change program. In six-month intervals prior to and following various engagement stages, a variety of the perpetrator harm scores, standard Cambridge Crime Harm Index scores, and custom DA offence effect gravity scores are all compiled and compared. To make well-informed decisions, all available information is considered. All of these scores are moving in the direction of DRIVE's success (University of Cambridge, 2020), (College of Policing, 2024). 

The successful data from the ‘drive partnership’ conducted by Avon and Somerset seems to be of a small positive impact in the steps to preventing repeat victimisation and repeat offending, I believe this would be of interest to encourage more forces across the to appraise interpretation of the programme that would have beneficial Impacts on the wider community. Considering the domestic incident I recently attended whereby the offender involved had committed further offences by breaching his DVPO, I believe that more framework could and should be put in place to manage offenders who commit domestic offences and further support systems or strategies for managing or assisting those who are vulnerable or at risk of harm during the investigative processes. For example, the discussed drive partnership to promote victim services with interventions for disruption, support, and behaviour change in relation to offenders to assist in addressing the recurring victimisation and recurrent offences (University of Cambridge, 2020), (College of Policing, 2024). 

Word count: 1986



Task 2

Relevant areas of the National Policing Curriculum: 


Conducting Investigations

You should choose an serious and complex investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

In this essay, I'll critically evaluate and critique a complex investigation in which I had a major role. I'll talk about the procedures I used in the investigation, as well as how I supported victims, witnesses, and offenders, all the while referencing my own personal beliefs and values. As I talk about the intricate investigation that I was instrumental in, I'll use The OSARA model, which stands for Objective, Scanning, Analysis, Response, and Assessment, is a framework for problem-solving that is frequently applied in community safety and law enforcement. It is a methodical process for identifying issues, examining their underlying causes, creating solutions, and assessing how well those solutions work (College of Policing, 2017) (Healthy Surrey, no date). 

I was the lead officer in a sexual assault investigation involving a vulnerable adult who disclosed an incident that occurred within a domestic setting. The case was complex, involving issues of consent, coercive control, and safeguarding concerns. From the outset, I recognised the need for a trauma-informed and victim-centred approach, while also maintaining procedural fairness for all parties involved. Supporting the victim was my highest priority. I ensured that they were listened to with empathy and without judgment. Recognising the victim’s anxiety and psychological distress, I worked collaboratively with the MASH team, A group of experts from several organisations, such as social services, law enforcement, and health, collaborate to protect people and children through the Multi-Agency Safeguarding Hub (MASH) whereby I facilitated access to external counselling services and ensured that all safeguarding risks were reviewed through a multi-agency approach (Home Office, 2014). 

I carefully balanced investigative needs with the victim’s right to be kept fully informed at each stage of the process, with updates provided sensitively and promptly, in line with the Victims’ Code (Ministry of Justice, 2020). All criminal justice agencies, including the Crown Prosecution Service (CPS), the Courts Service, the Probation Service, and the police, are subject to the Victims' Code. Ensuring victims have access to the rights outlined in the Victims' Code is their responsibility (Ministry of Justice, 2005). The Domestic Violence, Crime and Victims Act of 2004 created the Victims' Code, which became operative in 2006 (Victims' Support, 2024). The services and a minimum standard of these services that judicial agencies and other groups must offer to victims of crime in England and Wales are outlined in the Code of Practice for Victims of Crime (Victims' Code, 2005). The Victims' Code also specifies the responsibilities and due dates for the victim-related actions of every criminal justice agency (Ministry of Justice, 2020). 

Each of the twelve basic rights that comprise the victim entitlements has further elements, such as deadlines and other details. These include the rights to comprehension, to be understood, and to prompt recording of criminal information (Victims Code, 2005). It recognises that in the criminal justice system, the terms "survivor" and "complainant" are frequently used to refer to someone who has called the police to report a crime. However, according to this Code, a "victim" is someone who has been harmed directly by a criminal offence, such as through monetary loss or psychological, physical, or emotional distress, or who is a close relative (or designated family representative) of someone whose death was directly brought on by a criminal offence (Ministry of Justice, 2020). 

Additionally, if you are the victim's parent or guardian and the victim is younger than eighteen, or if the victim is incapable of communicating or lacks the mental capacity to do so because of a mental illness or severe injuries sustained as a result of a criminal offence, you are eligible to obtain rights under this Code as a designated family representative (Ministry of Justice, 2020). All service providers must constantly prioritise the victim's best interests, as well as carefully consider the victim's age, maturity, needs, and concerns (Ministry of Justice, 2020). 

I will discuss an investigation of sexual assault by touching, It took me a while to gather where I was at with the investigation, outstanding actions, and what I needed to do first and when because the previous officer in the case failed to provide the victim with adequate updates and failed to complete initials on the case file, such as progressing exhibits and statements. Initially, the case was handled by another officer, who for unknown reasons left the position, so it was passed to me to progress. Keeping victims informed about the progress investigators are making on their investigations is essential to reassuring them. No one was able to update the victim on the investigation or let them know about the current problems during the time the prior officer had left the position and before I took over the investigation. Upon using the OSARA model, I was able to pinpoint an issue with the incident where the victim had not received sufficient updates from the previous officer. This undoubtedly had an impact on the victim, who had contacted South Wales Police multiple times to request updates. By identifying a problem, analysing who was impacted, and then responding by getting in touch with the victim, I can lessen the impact and harm caused by the issue—which was a lack of updates—and, even though I can't completely resolve the case's past problems because they have all already happened, I can give the victim better handling and an improved response moving forward (College of Policing, 2017). 

Fortunately, the victim was very understanding when I called him and explained the circumstances. The right to information is guaranteed under Article 6 of the Victims Code, which allows you to get case updates and be notified when significant decisions are made (Victims Code, 2005). Furthermore, accountability—which means that we must answer for our decisions and take full responsibility for the problems that have been brought to our attention while still acting in the victims' best interests—is, in my opinion, one of the most important elements of the policing principles and the Code of Ethics (Victims Code, 2005) (College of Policing, 2024). 

Investigating a sexual assault is a sensitive and difficult process that entails several steps aimed at revealing the truth while respecting the rights of both the complainant (victim) and the defendant. From the initial handover of the inquiry to me, I ensured that certain enquiries were accomplished, such as collecting DNA evidence (within the timeframes) documenting any injuries and ensuring the victim had received some form of crisis Support, whether that be access to advocacy or counselling. The investigation then proceeded with an interview of the suspect focussing on details of the event, physical evidence (clothes, images of injuries), digital evidence (texts, emails, social media, security footage), and witness statements. Once the file is complete it can then be referred to the Crown Prosecution Service, the prosecutor evaluates the evidence to determine whether to charge the defendant with the offence. In this case the victim is still awaiting a result. 

618,000 women and 155,000 men reported experiencing sexual victimisation in the previous 12 months, out of the 773,000 adults in England and Wales who experienced sexual assault in the year ending March 2020 (Office for National Statistics, 2020). In general, sexual assault has increased over the past ten years, according to CSEW. In comparison to 1.5% in the year ending March 2014, 2.6% of individuals between the ages of 16 and 59 were expected to have experienced sexual assault (including attempted assaults) in the year ending March 2024 (Crime in England and Wales, 2024). Compared to other types of crimes, a significantly higher percentage of victims in sexual assault cases no longer support police action, of particular note the highest percentage of investigations closed because the victim no longer supports police action during the time between reporting the crime to the police and the police charging an offender (Crown Prosecution Service, 2025). 

Given that over 80% of SARC referrals in England come from local police, the SARC-police interactions reported in this study raise concerns about officers' ignorance of SARC policies and procedures (NHS, no date). The study sheds light on the detrimental effects of competing interests among care providers on patient mental health and sexual offence prosecution. The study reveals how communication breakdowns among system components can worsen survivors' distress by highlighting the misunderstandings and false information they encountered when interacting with the police. Despite recent vows to boost resources, there is still insufficient financing for sexual assault support in the UK's third sector. Studies validates these findings, with participants discussing their experiences in an underfunded and oftentimes dysfunctional system. Providers identified 'gaps' in victim care, such as a lack of expertise in associated fields (policing, ISVA, community mental health), which contributed to recurring communication failures (B. Kennath Widanaralalage, Murphy and Loughlin, 2024). 

Completed studies and surveys as service providers, participants frequently voiced their unhappiness with the drawn-out police investigations, highlighting the detrimental effects on SARCs and the reputation of the police force. However, the negative impact of policing on survivors' well-being and trust in service delivery was their main worry (B. Kennath Widanaralalage, Murphy and Loughlin, 2024). While acknowledging the difficulties police officers encounter when looking into sexual offences, participants also pointed out the long-term effects on their clients. Survivors frequently spent long periods of time in limbo with little chance of a good resolution due to the police service's overburdened situation. Officers' inability to understand the subtleties of sexual offences and the mental health requirements of survivors went beyond procedural concerns to include a lack of understanding.

Respondents regularly expressed dissatisfaction, irritation, and outrage regarding the low conviction rates for sexual offences. They ascribed these low rates to a lack of resources and funds for research. Some participants questioned whether to urge survivors to complain to the police because they were so unhappy with the criminal justice system. More training for police officers in dealing with sexual offences, including knowledge of SARC procedures and the effects of sexual trauma, was proposed as a remedy (B. Kennath Widanaralalage, Murphy and Loughlin, 2024). 

The data given in this essay demonstrate that sexual offences can have a significant impact on victims and witnesses involved; consequently, police officers have an important role in safeguarding, providing support, and gathering the best evidence possible for victims we encounter. Although victims can be difficult to manage, it is crucial to recognise that mistreatment can have far-reaching and tragic consequences. 

Overall, I am pleased with how I handled the victim mentioned in this essay. The investigations are still underway, and my obligation to the victim will only grow as the case moves through the criminal justice system. Furthermore, because this was the most difficult case I'd worked with, I was concerned that I wouldn't provide the victim with the best experience possible owing to the initial delays that were beyond my control, and I didn't want to make any mistakes. In addition to providing the victim with all the appropriate support procedures mentioned above to ensure that their needs were and would continue to be met, I also noticed that I was constantly referring to the victim's code as Regardless of the judicial outcome, victims frequently require continuing counselling and support services. Many incidents do not result in prosecution, but this does not imply that the assault did not occur. I also made sure that my research and work were thorough and correct to achieve the best possible outcome for the case, and I used educational models like OSARA, which assist in problem resolution in order to recognise issues in whilst dealing with victims and develop solutions for ongoing challenges (College of Policing, 2017).
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