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1. Abstract

This report will cover all details and knowledge gained through the academic and
employability skills module. Within the report will be information on lecturer
presentations, author conducted key skills and self-evaluations, author action plans for
long- and short-term goals, data backup strategies and self-organisation. Additionally,
attaching all pieces of work related to the skills shown during lectures such as skills
evaluation questionnaires, self-assessments surveys and a report on CryptoWall
ransomware.

2. Introduction

Within this report, the author will discuss the knowledge gained and the effect it has had
on them during the academic and employability skills module. The author will be going
in depth on the Key Skills they have acquired while undertaking activitics as well as the
benefits that research has had on them. Carrying on through the report, it will cover long
term and short-term goals and activities that accompanied this. Backup strategies and
associated work such as the “in 3 different place rules™, risk assessment and ransomware
exercise. Time management and self-organisation tasks included describing the authors
steps to enhance productivity and organisational skills.




3. Class presentation
While trying to make a presentation the author found that he struggled to do so, simple
things about the author evaded him, hobbies, interests and especially trying to figure
out what strengths and weakness the author has. Taking
Personality tests (as shown in the appendix) as instructed Where | live
by the lecturer and asking close friend and family what

Born in landough hopital T

they considered the author to have interests in and act, the  cwmny e sary.
author found that he has been given more information to Wﬂj
use within the presentation. Going through the power s
point as shown in figures 1-4 the slides began to fill up
with information about the author.
Friends and family

3.1 Improvements for future presentations

The lecturer provided feedback to each student following
the presentation. The feedback was presented via email as
shown in figure 5.

The author found many aspects that they could improve
on when going to produce future presentation:

e Trying to not talk so fast and keep to the 5-minute Where | work : : ' 8
time limit <

. m"m-w—:ﬁ=m
¢ To structure presentation better so that they stay SRR
consistent at all times et

e Keeping eye contact with the audience

The author began to search online for tips on how to
successfully deliver a presentation for future presentations. Figure 3 - Where the Author works
An example, Jacqueline Whitmore suggest keeping to

these top 10 tips can and will help people deal with public  onmies omd inrarasts
speaking: [1] B .

Keeping it simple
Stick to three points
Engage your audience
Use visuals Figure 4 - The authors Hobbies and Inferests
Be honest
Move around | Jroraig .
Share stories i
Be conversational
Consult and expert

e Practice makes perfect
As the presentation was about the author, there was no need for
consulting an expert, however, the author struggles with time
management and as such did not practice the presentation, this is by
far the biggest weakness and will have to be worked on for future
presentations, potentially giving them to close friend or families will assist.

Figure 5 - Author Feedback




4. Researching skills evaluation

4.1 Key skills for higher education

When attending higher education for the first time and onwards, it is best to keep
these 5 key skills in mind as they will assist most students in completing work on time
and assist with organisational skills:

Written English

First and foremost, having a strong grasp of the English language is essential.
To assist in studying in higher education you must be able to express yourself
in a number of written contexts, such as reports, essay, dissertations and
exams. Academia is all about getting a point across, whether this be stating a
point or arguing a point. Grammar and spelling are also needed as if not done
correctly, you can not expect the work to be taken seriously. [1]

Note-taking

A very useful and defining skill is to be able to take notes quickly and
efficiently, noting down what information is needed and what needs to be
reflected on is a very highly needed key skill. This Key skill is highly regarded
as most student tend to just try and remember lectures thus causing them to
fall modules. Traditional note taking is done with a pen and paper but more
recently students have begun to bring laptops and other devices and write
notes as it is faster than writing. [1]

Independent learning

The ability to study independently without guidance from lecturers or teaching
staff is essential in higher education as most staff are busy working and
attending to other matters. You will need to be able to structure your personal
time and learn how to make use of this time by reading additional resources to
assist in assignments and other tasks that are coming. Being productive during
‘down’ time is usually the best time to start using this key skill. [1]

Time Management

This is one of the more critical key skills that any higher educations student
will need in order to pass assignments and other deadlines, higher education
can be daunting as student get hit with new and exciting experiences such as
social clubs, new people and new study programs unlike previous education. It
is vital to manage all this effectively as it can become over boarding very fast,
some of the key ways to keep time managed effectively is to create a calendar
with all your new activities, creating “To-Do’ lists with all tasks and deadlines
can be a huge help when dealing with higher education.

[1]

4.2 Key skills to employer
When applying for jobs after or during higher education, its best to highlight your
key skills that employers will be looking for are transferable skills such as:




e  Teamwork:
Teamwork is a very high priority when looking for personal, it’s all about
working together and operating as one collective in a group. Although this is a
key skill, it does draw upon other skills such as Communication, Problem
solving, negotiation and persuasion as well as a handful of other skills. By
working in a team, you can cover for other people’s weaknesses allowing this
group to succeed.

e Working under pressure
Having the ability to work under pressure involves dealing with strict
constraints which can often be out of your control. Employers value these
skills as in the workplace things can often change at last minute and will need
a change in scope. Unforeseen changes happen, or problems occur regardless
of how well you have prepared. By being able to work under pressure makes a
person very valuable. [2]

e Communication
Communication is key anywhere, whether you are interacting with a client, a
colleague or customers, the ways that we can communicate are vast and are
important. Body language is one way of showing communication and is used
everyday to get points across to people. The type of language being used and
to who the language is being used to is very important factors. employers will
look for the way you talk to certain individuals and how you come across.
Employers first impression of you are via your C.V or application method. [3]

e Organisational skills
Good organisational skill typically means that you can carry out work to tight
deadlines. It highlights your time management skills, priority skills as well as
you are self-motivated and proactive. This ties in with leadership, as leaders
tend to be organised, motivated and sclf-driven. [4]

4.3 Self-Evaluation

After the presentation was conducted the author was given another task, a task to do a
self-evaluation then compare those results with online resources.

4.3.1 Strengths and Weaknesses

The author strengths and weaknesses that were in the presentation are very similar to the
self-evaluation test taken after the presentation was given.

4.3.2 Personality type
The author has a brief section on personality which will be compared to online personality tests:

The first test results are:

ESFJ - The Caregiver

Wi hearted, poputar, s comcmntoun. Tend 1o pal e reseds of ofars cver (er own nesds. Fesl sirong senye of responsibeily and duty. Valoe raciSons and securty. inkeresied n yerving ot Hesd posiive rendorcement o feel good about thermsenrn. We!
Biretiopad 4646 0 40 8% RICESY




This somewhat matches the authors original thoughts of their personality as it comes
close to what you expect the author to be like. words such as helpful. honest and capable
tie in with the ESFJ results for “feels strong sense of responsibility and duty™.
The results were more or less the same as the author put in their presentation.
The second test results are:

ISFP - The Artist

Chsot, sencess, sensmive and kind Donct loe confict. an not ks 1o do 1Ngs which may ganarmis contict. Loyal and kel ExTamaly weil-direikopod 5ansas. and 8453tic aportciaton for boauly. Mot inionsted in lading of Contreling chars. Fuotio and con.
minded. Likely 1o ba crginal and creatrva. Enjoy he present mament

This matches the author far better than the first test. The author has described themselves
as an introvert which is a quiet type of person and usually stays away from others as they
do not like to get pulled into situations. The results were more or less the same as the
author put in their presentation.

Self-evaluation show what ur results were on ur self evaluations and compare with my own description of

myself on the powerpoint

5. Action Plan

5.1 Short- & long-term action plan
The author created a short- & long-term action plan

Short term action plan

What? When? How?

1 Improve time management Jan 2019 By setting up a google calendar or
keeping a diary

2 Preparing presentation Jan 2019 Look up presentation guides
online E.G Youtube, Google,
Website

3 Strategies for starting new Jan 2019 By looking online for tips

assignments

4. Making Notes Jan 2019 Bringing a note book or laptop
and noting down relevant
information

Long term action plan

What? When? How?

1.Go abroad Aug 2019 By making enough money in my
job

2 Pass University July 2023 By studying and completing
deadlines

3 buy a house Jan 2025 By making enough money in my
job and look for a suitable place

4. Have a job in the I.T industry July 2023 By passing university and
completing additional
qualifications to progress

6. Application of knowledge




7.1 Looking after your data

7.1.1 Back up strategies

During the authors lectures, a lecture on Backing up data was
delivered, this lecture was based on the “in 3 different places™
rule, this was delivered so that the author would gain an
understanding on what a robust level of data protection would
look like. The author was tasked to use this rule and map out how
they would back up data and why this was important during time

at higher education and further on in life. Figure 4 - Top 5 cause of data

Back up Strategies:

e The first location:
Saving data onto a local physical storage weekly is one of the most common
methods of backing up data. The most likely cause of data loss is hardware
related as a survey in 2016 suggests. Its best to back up data weekly to an
external hard drive in the event that the current hard drive fails or corrupts via
other means such as viruses. [3]

e Second location
Using a Network attached Storage (NAV) drive. a NAV is similar to a cloud.
any number of users can access the NAV and input. change or delete data.
NAVs are very flexible as they can be access at anytime, anywhere around the
world. The author would place a NAV at an offsite location in the case of an
accident such as a fire. Locations such as a storage complex or a parent’s
house are the most common places. Additionally, NAVs have internal
batteries incise of any power cuts. [6]

e Third location
Cloud storage is one of the easiest methods of storage as you simply drag and
drop items into the cloud. This process may take a long time but its offsite, the
likelihood of it being corrupted via a physical attack is highly unlikely as the
data is stored within a highly secured warchouse. Clouds storages such as
Drop Box, SkyDrive and Google Drive are highly renowned cloud storages.

7.1.2 Possible disasters

Disaster: Power cut

Location 1 This disaster would not affect this type of
storage as the hard drive is not being used
and is being kept within a secure location

Location 2 Without Power the NAV drive will still
function as most of them have back up
batteries inside them.

Location 3 This would not be affected as all data is not
on your device, similarly with a NAV data

loss




is kept offsite and will have back up
batteries to prevent data loss and allow it to
keep working without assistance from the
mains.

Disaster:

House fire

Location 1

This may affect this storage location as it is
within the authors house, dependant on the
severity of the fire will determine whether
the data is lost.

Location 2

As this device will be placed offsite from
the authors house, this will be a safe method
of backing up data

Location 3

This would not be affected as all data is not
on your device, similarly with a NAV data
is kept offsite and will have back up
batteries to prevent data loss and allow it to
keep working without assistance from the
mains.

Disaster:

Flood

Location 1

This will not affect this method of storing
data as the external hard drive will be
located somewhere safe from water
contamination

Location 2

As this device will be placed offsite from
the authors house, this will be a safe method
of backing up data

Location 3

This would not be affected as all data is not
on your device, similarly with a NAV data
is kept offsite and will have back up
batteries to prevent data loss and allow it to
keep working without assistance from the
mains.

Disaster:

Virus

Location 1

This will not affect this method of storing
data as the external hard drive and will not
be connected to any network or computer
device.

Location 2

This could become corrupt dependant on the
authors protection and complexity of the
virus attack, NAVs are connected to the host
machine meaning it can go through the
network and infect all contents on the NAV.

Location 3

Dependant on the third-party cloud storages
solution all communications from the host




computer may be blocked from uploading it
the cloud service has detected a virus.

Disaster:

Earth Quake

Location 1

This will most likely destroy the hard drive,
dependant on the severity of the earth quake
as houses may crumble on top of the device
completely destroying the external hard
drive.

Location 2

This will most likely destroy the NAV
drive, dependant on the severity of the earth
quake as houses may crumble on top of the
device completely destroying the storage
solution.

Location 3

Cloud storage will all depend on what the
third-party storage solution has in place to
prevent this situation, back up policies may
include transferring all data to another
location every week meaning that the data
may be safe.

Disaster:

Theft

Location 1

This storage solution would no longer be
available as the hard drive would be stolen.

Location 2

This storage solution would no long be
available as the NAV drive would be
disconnected from the network and taken.

Location 3

Cloud storage will all depend on what the
third-party storage solution has in place to
prevent this situation, back up policies may
include transferring all data to another
location every week meaning that the data
may be safe.

7.1.3 Ransomware exercise

The author was tasked with a scenario on which they had to produce a brief report on
Ransomware using CryptoWall trojan as the example. From this the author learnt of the
different types of malware and how they can harm the data stored on a machine, the
preventive measures that can be taken to stop the infection from happening and how to deal
with a virus infection. More information on the Ransomware report can be found in the

appendix,

6.2 Time management and self-organisation

To assist in time management and self-organisation, the author intends to take the steps as followed:

Managing time when given tasks

Preparing and delivering oral presentations
Strategies to assist in starting new assignments/tasks
Making, strong and informing notes




The goal of this is to assist in reducing stress levels by getting a clear directive on the authors
time. If the author gets stressed, they will typically go get a drink and come back with a fresh
mindset and look at the problem with a different view, this helps stop procrastination and

increase productivity levels.

6.21 Evidence
This is my complete E-portfolio of my work.
This shows the file structure for both assignments.
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7. Conclusion & Evaluation

Throughout the academic and employability module, the author has been tasked with many
different exercises and have learnt many things. the main areas that the author has learnt from




is, creating and delivering a presentation, the author found that they lack the needed abilities
to produce and deliver a successful presentation, this is due to lack of experience in the area.
Report writing is another area that the author has struggled with as they have had no
experience with writing to this standard, throughout the module the author has gained insight
by asking for advice from lecturers and online resources on how to write, present and
reference correctly within a report. Studies on backing up data and the “3 different place rule”
was new to the author as they did not consider what would happen if they're data would be
lost; especially as past lectures and exercises may be needed further into the educational year.
Time management has been an issue for the author since a young age, the topics that were
discussed during lectures has made the author aware of using calendars such as Google
calendar and their benefits.
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9. Appendices
10.1 Personality test

Humanmetrics Jung Typology Test™
Your Type

ESFJ
Extravert{19%) Sensing(19%) Feeling(6%) Judging(1%)

* You have slight preference of Exiraversion over Introversion (19%)
» You have slight preference of Sensing over Intuition {19%)

= You have slight preference of Feeling over Thinking (8%)

« You have marginal or no preference of Judging over Perceiving (1%)

How Do You Want fo Leverage The Type?

YOURPERYONALITY TYPE I1S: —
ADV E N T U R E R { ISFP-A :‘ https://'www. | 6personalities.com/is{p-
o personality
) T ENERGY
W
\ THINKING MNATURE
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C ol 7 TACTICS
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IDENTITY
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9.2 Self-Evaluation of Academic Skills

W




I have the confidence to try new things and express my
ideas

I am self motivated and will persevere with difficult
tasks

I am organised and can meet set deadlines X

I am able to find information from different resources
easily

I can read complicated texts and understand the general
meaning

I am able to select what is relevant and what is irrelevant
in text

I can compare different opinions and decide what are the
best grounds for deciding who is right

I can write things in my own words X

I am able to reflect and evaluate my own work X

I have good strategies for starting a new task/assignment X

I have good time management skills and can organise my
workload effectively

I am able to make, store and find my notes X

I am able to manage a range of writing skills
appropriately

I am able to think critically and analytically, and evaluate
arguments

I have good memory strategies X

I know how to use IT to help academic study X

I am confident at preparing and delivering oral X
presentations

10.3 Skills Action Plan

Go back over your answers to the self-evaluation forms you have just completed.
Focus on the different areas and identify your current strengths, the areas you wish to
develop, and the areas that are a priority in aiding you in your future learning.




1.Able to write things down in my own words
2.1 know how to use It to help academic study

3.1 have a good memory and memory strategies

4.1 can find information from different resources easily

1.Managing my time when given tasks
2.preparing and delivering oral presentations
3.stratagies to assist in starting a new assignment /task

4.making, storing and finding my notes

What? _ When? How?

. By setting up a google
1.Improve time A
management Jan 2019 g._alendar or keeping a
_ diary
Look up presentation
2.preparing presentations | Jan 2019 guides online e.g youtube,

| google websites

3.stratagies for starting

new assignments ‘ Jan 2019 By looking online for tips

" Bringing a note book and
4.making notes Jan 2019 noting down relevant
information

1.seeing if I do not miss assignments and lectures
2.making presentations and having them peer reviewed

3.by sticking to a standardized set of rules when new assignments are given

4, by making notes

10.4 Ransomware CryptowWall

Introduction:

In this report we are going to investigate what malware is, what types of malwares there are,
and how it affects the computer system. We will be looking into a type of malware called




CryptoWall which is a ransomware and how to prevent this from entering and infecting a
user’s computer.

1.1 What is malware?

Malware as explained by AVG “The

term malware is a contraction of malicious
software. Put simply. malware is any piece of
software that was written with the intent of
doing harm to data. devices or to people. [1].”
Malware isn’t just one single picce of software,
malware is a more generic term, as they're many
different types of malware and due to this it
becomes hard to identify which malware a user
has been infected by. The type of malware will
conclude the type of attack and was possible
actions it can take while in your computer
system or network. Figure 5- Malware infographic 7]

1.2 Types of malware:

As explained above there are many types of malware and each of them have their own way of
going about damaging your system, the following list shows common types of malware and a
short description of what they do:

Virus: Like their biological namesakes. viruses attach themselves to clean files and infect
other clean files. They can spread uncontrollably, damaging a system’s core functionality and
deleting or corrupting files. They usually appear as an executable file. [1]

Trojans: This kind of malware disguises itself as legitimate software, or is included in
legitimate software that has been tampered with. It tends to act discretely and create
backdoors in your security to let other malware in. [1]




Spyware: No surprise here: spyware is
malware designed to spy on you. It hides in

VULNERABLE TO

the background and takes notes on what you CRYPTOWALL ENCRYPTION

do online, including your passwords, credit
card numbers. surfing habits and more. [1]
Worms: Worms infect entire networks of
devices, either local or across the intemet, by
using network interfaces. It uses each
consecutive infected machine to infect more. _WwB2
Ransomware: Also called scareware, this
kind of malware can lock down your
computer and threaten to erase everything — LaeX Sure Document Wosskont 30 Otfct i
unlcss a ransom is paid to its owner. [1]

It’s not recommended to pay the ransom as a
Bitdefender survey says “less than half (45%)
of the SMBs that paid to regain access to
their data after falling victim to ransomware T P e e anto Pl
actually got their information back.” [2]

Shatkw e Flash Mavie Dutiook Mal Message

Adware: Though not always malicious in
nature, particularly aggressive advertising
software can undermine your security just to
serve you ads — which can give a lot of
other malware a way in. Plus, let’s face it:
pop-ups are really annoying. [1]
Botnets: Botnets are networks of infected
computers that are made to work together
under the control of an attacker. [1]

Figure 6 - Tvpes of files vulnerabl§
2. CryptoWall
2.1 What is CryptoWall
CryptoWall is a type of malware which encrypts the files of the
compromised computer and prompts the user to pay a ‘ransom’ to
unencrypt the files. This ‘ransom” payment is not just money any more,
but it can be other things such as a variety of bitcoin and electronic
data. ‘CryptoWall 3.0 by far the most lucrative version so far. It uses
strong RSA-2048 encrvption to lock your files’. (2014) [3]
As time has move on the development of new technologies has also.
more up-to-date attacking methods have been developed, and
CryptoWall is no different.
‘CryptoWall v4 introduced a new feature to encrypt both the files and
the filenames.’ [3] This means that if the compromised computers
organisation can no longer just replace file that had been encrypted as it
previously shown the filename. If the organisation had a backup
strategy s in place they most likely could have searched the filename
and simply replace it with the old data, this did lecave potential of huge
data loss as the frequency of the data backup may be lacking.

Documsent Type Defintion File JmvaSerigi Fle

DER Crtificate Fle

Intermes Security Certificase

Your personal files
are encrypted

Your files will be lost
without payment

Figure 7- Logo for CryptoWall {8]

As of when this article was written, “CryptoWall v5.1 is the latest version based on the

HiddenTear malware. It uses a different AES-256 encryption’ [3].




“When CryptoWall first infects the system, it will scan you for data files and encrypt them
using RSA encryption” [4] which was previously spoken about. By having this RSA
“encryption” the user cannot access any of the files on the computer as they are
compromised. Once CryptoWall has finished encrypting the files, a notepad window would
pop up instructing the user to access CryptoWall Decryption Service where the user would
have to pay a ransom of $500 and ever increasing to over $1000 after 7days. The ransom
must be paid in bitcoin sent to an ever-changing bitcoin address.

How does a machine get

S
infected? 'E"
There are many different ways that a user’s A >
computer can get infected by malicious

code not specifically malware. Malware User receives Attachment is
. d ge  do erypto /
can be created for a single purpose or with archived that connects to URLS da;wnluad«l alohe |
multiple purposes as we have covered in Bttacthmant hosing e R
‘ e & crypto-ransomware
the “Types of Malware’ section above. The I
ways that malware are transported from the g === I
creator to user. The most common method + 8
p i F 2 z < - = < -

of infecting users is emails which are = 0l >
usually being used for advertisement but e
can be disguised to look like an innocent Nicikae oneh ned - P b Fites: b the affecied
normal cmail but actually contains thins Tor browser to pay is displayed, stating computer are

. E using Bitcoins the deadline and encrypted
such things as photos which a user has to amount

download in order to see. Downloading this
photo also brings along the malicious code
which is hidden inside of the image’s code.
[5]

Other ways that users are infected are by the internet and by physical means of using storage
devices such as a USB and plugging them into the system and manually uploading the file to
the system. [4]

This infographic shown demonstrates a simple email and what it could potentially do to the
user’s computer. The malware once inside the machine begins to infect the files and encrypt
them so that they may no longer be read by the user. In this instance we are talking about
CryptoWall and CryptoWall uses an AES-256 encryption method.

Figure 8- Malicious email infographic [10]

2.2 What mitigation controls are in place to prevent malware infection

This information was guided by ‘The State of CryptoWall article [3], It is unlikely if you
were to get hit by CryptoWall that you will get back the files which were infected. in this
case as well as most if not all ransomware/malware, prevention is the best method.




Some tricks and tips can help the user prevent infection and keep files safe, here are a few:
Keep your computer patched and up to date.

Most malware are created to target vulnerabilities in software and use those holes as an open
door on which they enter the system and infect the host. If you keep your operating system
and applications patched to the latest versions the user would stand a better chance at
avoiding malware infections.

Anti-virus

Using an Anti-Virus can protect the user in more ways than
one. The main purpose of an Anti-Virus is to find and f 4 Bitdefender
quarantine infected files while preventing them from ; g

executing code/commands which could prove harmful to the a avast e
system. After found the infected files are removed.

Emails

Emails are one of the easiest ways for malware and other
malicious artefacts to enter the system. When browsing Figure 9- Types of Anti-Virus Software [9]
through emails the best practice is to not click anything you

are not expecting, anything that looks suspect or spelt wrong.

Safe Browsing

When browsing the internet, users can fall trap when visiting websites if there browser is not

up to date. New exploitations are being made and JavaScript is one of the main culprits as

most browsers have this activated by default. Which in turn allows malicious users can

execute code into your browser and try to infect the user’s computer.

From the Bitdefender survey it goes on to say ‘From those targeted, most were able to
mitigate the attack by restoring from backup (65%) or through
security software/practices (52%)’ [2]

This indicates that having mitigation and standard practices
can go a long way to stopping and defending against attacks.

2.4 Best practices to prevent against malware infection

[6]To prevent a computer from becoming infected by
CryptoWall or any other type of malware, there are ‘best
practices’.

Install Anti-Virus software

Keep Anti-Virus up to date Bl i

Run Regular scans

Keep Operating system up to date Figure 10 - How SMBs addressed the
SECLII'B your network ransomware attack (%)

Think before you click

Keep your personal information safe
Don’t use open Wi-Fi

Back up files

Strong passwords

3. Conclusion




As the research has demonstrated ransomware is a type of malware which is created with the
intention of doing harm to a user and their system. Ransomware can infect a user’s computer
and encrypt files which in turn prevent the user accessing them until a fee is paid. This is not
recommended as less than half of users infected and paid the ransom get their data
restored/given back.

CryptoWall is a ransomware which does this. Once in the system it is very unlikely that you
can get it out without paying high costs to either CryptoWall themselves or a security
specialist with enough knowledge to decrypt the files which is unlikely. It

From the findings. it is best to prevent infection beforehand as it will be very unlikely that
you can purge the infected system from malware once infected as discussed previously 65%
of infected users restored from a backup and 52% through security software/practices.
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GRADING FORM: GJ_2019

MATTHEW JAMES

223

ENGAGEMENT WITH LITERATURE

[

y‘ Some research sources used, but this needs to be

far more extensive and show in more detail how
your reading has influenced or backs up your own
comments. | know you didn't include the reference
list in your submission, but | can see them in the
original document. However you haven't set it up
correctly to IEEE, and then you haven't hit the
button to insert the list, so its looking as if you don't
know how, rather than you've uploaded a 'wrong'
version!

KNOWLEDGE AND UNDERSTANDING

35

(

y‘ Could have added more content in a number of

places. The report is just a little brief as is. Often
the commentary is just skimming the surface —
needs more depth and detail.

COGNITIVE AND INTELLECTUAL

45

[

y“ Often too much reliance on simply presenting data.

Need to use this information and extract meaningful

45




conclusions or new recommendations etc.
Research/Data/information collection is one thing,
but what you do with it is also important. Could
have done more in terms of analyzing the results
and formulating plans to make good any
weaknesses, (based on more extensive research
into these identified areas)

PRACTICAL APPLICATION

(

y‘ You have described what hardware/services you
intend to use for your backups, however you
haven'’t really described a STRATEGY in enough
detail — how EXACTLY will the work get backed up?
How will you ensure it happens? How will you test
the integrity of the backup etc etc. some areas
lacking in evidence to describe what steps are going
to be taken to improve/change in view of the
findings or actually showing evidence to
demonstrate things are actually being put into place
(e.g. evidence of actually USING a calendar system,
rather than just mentioning it) Weak PDP
implementation. Could have done much more in this
area.

TRANSFERABLE SKILLS

[

y"’ Should really include a table of contents. Many of
the graphics/diagrams/visuals are too small to be
able to be read properly.
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